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1 Introduction 

 
In accordance with the Department of Planning and Infrastructure, major project 
guidelines and the Director General’s Requirements, Achieve Australia has undertaken 
appropriate consultation activities in support of its Concept Plan for the property at 74-76 
Belmore Street Ryde, otherwise referred to as the Crowle Gardens Development Proposal.  
These activities were scheduled within the exhibition period from 24 August to 23 
September 2011.  
 

2 Objectives of the consultation  

The main objective of the consultation event was to make information accessible to the 
surrounding residents and wider community and provide them with an opportunity to ask 
questions of the consultant team to help inform their understanding of the proposal. In 
this context the main stakeholders were the residents, local school and the Meadowbank 
West Ryde Progress Association.  The notification area mirrored that of the DP&I’s 
distribution area which in-turn was established by Ryde City Council.  
 
Government agencies, residents of the Crowle site and their families were identified as 
stakeholders. Consultation with relevant local and state agencies was undertaken 
separately. Similarly consultation with existing residents on the site and their families was 
and still is being undertaken in a very targeted manner by Achieve Australia.   
 
 

3 Consultation Process 

 
The principal consultation activity consisted of a community information session hosted at 
the Meadowbank Public School on 8 September 2011 from 6pm to 8pm.  
 
On Thursday 25 August 2011, approximately 2300 residences surrounding the site were 
letter boxed with a leaflet advertising the community information session. The primary 
targets of the letter box leaflet were residents in the area surrounding the proposed 
development site. The delivery area mirrored that of the Department of Planning and 
Infrastructure’s distribution area for its leaflet to residents (appendix 5.1)  In order to 
capture a broader range of interested parties, newspaper advertisements were also placed 
in the Northern District Times and The Weekly Times (copy of flyer/advertisement is at 
appendix 5.2)   
 
The format for the evening was a drop-in style community information session. This 
technique is a standard consultation approach and has been utilised by Elton Consulting 
on a number of Part 3a and other development proposals.  
 
Achieve Australia assembled a team of project experts for the evening to answer questions 
from the public about the Concept Plan, covering architecture, landscaping, planning and 
traffic. Achieve Australia staff were also available for questions.  
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The consultation occurred in the meeting hall of the Meadowbank Public School. Signs 
were placed at the Thistle Street entrance to the school and within the grounds, to direct 
interested members of the public to the hall. The hall featured 13 large story boards 
(appendix 5.3) describing the context and detail of the Concept Plan. Copies of the 
Department of Planning and Infrastructure advertisement describing how members of the 
public could make a submission were also made available.  
 
In addition to the information, Achieve Australia and members of the Crowle Gardens 
project team presented to a meeting of the Meadowbank West Ryde Progress Association 
on 14 September 2011. The project team has also had ongoing discussions with 
Meadowbank Public School.  
 
Through a separate process Achieve Australia has been working with clients and their 
families on: 

• Implementing the NSW Government’s devolution policy  
• Longer term accommodation arrangements arising from the cessation of Large 

Residential Centres programs in 2018 and the potential redevelopment of Crowle 
Home.   

 
Details of this process can be found in the Social Impacts Review prepared by Elton 
Consulting. 
 

4 Consultation Outcomes 

The following issues summary covers outcomes from the community information session.  
A total of 65 people attended the session and a number of issues were raised concerning 
the Concept Plan, including:  

• History of Crowle Home 
• The opportunities for potential business or retail on-site 
• Maintenance of trees and heritage 
• Planning process – clarification of the respective roles of Ryde Council and State 

Government and next steps 
• Timing of construction and staging  
• The appointment of a builder/developer 
• Explanation of Council’s strategic direction and their new Local Environment Plan 

(LEP).  
 

Particular issues related to the development proposal included: 

• Overshadowing to Porter Street houses 
• Traffic along Porter Street  
• Height and the variations between the proposal and Council’s controls 
• Dwelling mix – the number of 1, 2 and 3 bedroom dwellings 
• The number or percentage of dwellings to be retained by Achieve Australia 
• Distribution of traffic to the surrounding road network 
• Adequacy of parking rates for residents and visitors 
• Management of construction impacts 
• There were comments received that the proposal seemed reasonably consistent 

with other new developments within the area and that parking provision struck a 
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balance between not facilitating car ownership and not creating a parking burden 
on surrounding streets.   

 
In addition to local residents, a number of families of Crowle Home residents, and families 
of people with disability receiving services through day programs from Achieve Australia, 
were in attendance. An impromptu meeting was staged at the half-way point of the 
community information session and family members raised a number of issues relating to 
operational matters and the general well being of residents at Crowle Home.  
 
Questions were answered by Achieve Australia concerning the merits of the Concept Plan 
and how that would benefit residents of Crowle Home. There was opposition to the 
proposal expressed by those families present and alternate development strategies were 
proposed.  
 
How issues are being addressed 
The issues raised during the information sessions are being addressed in a separate 
response to the agency and public submissions being prepared by Don Fox Planning.   
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5 Appendices 

5.1 Notification area 
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5.2 Advertisement / Flyer 
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5.3 Story boards 

 
 




























