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1. Executive Summary 
 

This Community Consultation report accompanies an Environmental Assessment in respect of Life City 

Wollongong, MP10_0147. The report has been prepared in accordance with the Department of Planning’s 

Guidelines for Major Project Community Consultation, October 2007, and the Director General’s 

Requirements issued on 26 September 2010 for ‘Life City Wollongong – Hi Tech Holistic Cancer and 

Medical Hospital Facility’.  

 

Life City Wollongong is a proposed Hi-tech Holistic Inpatient Hospital facility to be developed on vacant 

land in Berkeley, southern Wollongong. The proposed development site adjoins the low density residential 

areas of Berkeley to the north and south. The western boundary adjoins the F6 freeway and the eastern 

boundary adjoins vacant Council land. Vehicular access currently exists from Warwick Street.  

 

Life City will function primarily as a tertiary, teaching referral inpatient cancer hospital with additional 

medical facilities such as Cardiology, Respiratory, Gastroenterology, Neurology, Endocrinology and 

Rehabilitation as well as Psychiatric and Mental Health services, available to patients on site. The 

proposed development consists of:  

 

Table 1: Proposed Staging of the Facility 

Description of Proposed Development Stage 

Medical Centre, Day surgery, Child Care Centre & Respite Care Centre  
Medical Centre & Day Surgery comprising; specialist rooms, childcare centre, respite care 
centre including initial structural works and landscaping. 

1 

Holistic Health Care Course  
Holistic health course including yoga, reiki, laughter therapy, meditation, auras, pranic healing 
and outdoor structures for these activities. 

2 

Serviced apartments  
Serviced apartments for attendants of patients and patients seeking outpatient services. 

3 

Ancillary accommodation & research, library, lecture theatre, auditorium complex  
Ancillary accommodation & research including library, lecture theatre, auditorium, research 
and development facility. 

4 

Hi Tech Holistic Cancer & Medical Hospital  
Hi-tech holistic, tertiary, referral, inpatient cancer and medical hospital including oncology and 
holistic, medical and rehabilitation, dementia and psychiatric wings. 

5 

Self Care Seniors Housing  6 

Residential Care Facility & Hostel  
Residential care facility and hostel with 167 beds. 

7 

Healthcare Technical High School  
Wollongong Healthcare Technical High School for 350 students including oval. 

8 

Roads All 

Landscape works and regeneration of rainforest All 
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2. Consultation Process 

 
2.1 Aim and Objectives 

 

To undertake ‘adequate and appropriate’ consultation with the community and stakeholders in 

accordance with NSW Government’s Department of Planning Guidelines for Major Project Community 

Consultation (October 2007). The consultation process undertaken for this project has sought to obtain 

initial community feedback and the requirements and various stakeholders to be incorporated into the 

planning and design process of the facility. Specifically, the objective of the consultation process has 

been: 

 

 Inform the local community about the proposed facility; 

 Inform relevant stakeholders  

 Identify any concerns raised by the community and stakeholders 

 Where necessary and appropriate, respond to concerns, requests and questions identified to 

inform the ongoing planning and design of Life City 

 

2.2 Consultation methods and results 

 

2.2.1 Wollongong City Council 
 

A number of discussions have taken place with Councillors, Administrators and staff of Wollongong City 

Council over a number of years. An initial pre-lodgement meeting was held with Wollongong City Council 

on 17th September 2008 (Appendix 1 2008 Prelodgement Notes). At this meeting it was recommended 

by Council that the project be submitted as a Part 3(A) Application under the EP&A Act 1979.  

 

A submission was made to Wollongong Council at the time of exhibition of the then draft Wollongong 

Local Environmental Plan 2009, of which the submission was not supported by Council. Prior to the 

lodgement of the Preliminary Assessment, another meeting was held with Wollongong City Council and 

the Department of Planning. A summary of the issues and concerns raised at the time, as outlined in the 

Preliminary Assessment (Aberline & Associates S5.1) were as follows: 

 

 Vehicular access to the site and the use of the adjoining roads. Wollongong Council officers have 

expressed some concern regarding additional traffic volumes generated from the proposal along 

Warwick Street. This local street currently has a carriageway width of 9 metres and comprises 

portion of the local bus route 

 Local open space and use of the parklands. Wollongong Council officers also suggested that as 

the proposed primary access to Nolan Street traverses the Council owned environmental 

management zone adjacent to the site that further discussions be held with the property section 

of the Council 

 The zoning of the site – Environmental Management. It was suggested that the rationale to the 

environmental management zone be further investigated. It was agreed that the purpose for the 

environmental management zone was probably scenic rather than ecological. 

 Bush fire risk assessment and requirements” 
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Council was requested to provide advice in response to the Director General’s Requirements issued by the 

Department, however, Council indicated they were provided insufficient time to provide satisfactory 

advice and indicated they will provide comment during formal exhibition period. In this advice, Council 

raised concern in regard to the proposed uses and that Council consent would be required for an access 

from Nolan Street (Appendix 2).  

 

On 21st March 2011, Council’s Property Services Manager issued a letter to Ms Wooin Kang of Boss 

Design in regard to the possible requirement of vehicle access from Nolan Street which is Council owned 

land. Council stated at that time that no objection was offered to the access road being incorporated into 

the concept plan. The letter did not provide approval to any reclassification of the land, or infer approval 

of such an application (Appendix 3). Council approval (provided by Wayne Douglas, Property Services 

Manager) for the lodgement of the Concept Plan, accompanies this application.  

 

 
2.2.2 NSW Roads and Maritime Services (RMS) (formerly Roads and Traffic Authority)  

 
 
The RMS was notified by the Department of Planning and requested consideration regarding the Major 

Project Application. Adam Berry of the RMS provided advice to the Department (Appendix 4) in which the 

following matters were raised: 

 

 Traffic Impact Study to be required 

 Justification of traffic generation rates for each component of the proposal 

 Road network and intersection modelling to be undertaken 

 Identification of suitable infrastructure to ameliorate traffic impacts 

 That the environmental impacts of any proposed road networks be considered with the Statement 

of Environmental Effects, otherwise a separate Review of Environmental Factors is required prior 

to commencement of any works.  

 

A Traffic Impact Assessment accompanying this Concept Application has been prepared in response to 

traffic, parking and transport related matters. The purpose of the report is to provide a preliminary traffic 

assessment, resulting from the proposed development concept, for appropriate consideration by the 

Department of Planning.  

 
 

2.2.3 Sydney Water 
 
A feasibility letter has been provided by Sydney Water dated 1 November 2012. Sydney Water has found 

that the site has two possible connection points, whereby the water supply system has adequate capacity 

to service the proposed development, however, future application under Section 73 Application phase will 

enable Sydney Water to determine detailed water supply requirements. Water main extensions and / or 

amplification of existing system may be required.  

 

It was also found that there are multiple sewer mains which extensions and or amplification would be 

required.  
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2.2.4 NSW Health  

 
Clinical Professor Denis King, Chair of the Illawarra Shoalhaven Local Health District Board (NSW Health) 

has provided correspondence dated 19 November 2012 (Appendix 5) indicating the welcome expansion of 

such privately operated and funded health services to complement public services. The Board indicates 

endorsement of Delbest Pty Ltd commitment to the development of service delivery and staff training to 

benefit residents of rural and regional areas.  

 

2.2.5 Other Health Providers 

Significant interest in Life City has been shown by a number of medical and health providers, including 

Aspen Medical, Canada (Appendix 6) and KFM, Malaysia (Appendix 7). Both international companies have 

expressed interest in partnering with the development of Life City for the operation of the facility. 

International partnership will be an important part of the Life City vision, as the unique facility seeks to 

provide a holistic health model which seeks to be a leader in cancer and holistic medical treatment.  

 

Support has been provided also from Guardian Centre Pharmacy Unanderra (Appendix 8) welcoming the 

facility in creating employment opportunities, and development of tertiary training in the medical field. 

 

 
2.2.6 Premier Motor Service 

 
The Premier Motor Service has expressed its support for the development through a letter addressed to 

the applicant, on March 4th, 2010 (Appendix 9). In this correspondence, Premier Motor Service comments 

on the close proximity of the well patronised Route 34 service which operates between Wollongong and 

Westfield Warrawong, via Unanderra and Berkeley, and travels along Nolan Street adjacent to the 

development site. Premier Motor Service gives its support to a deviation of the route, to provide a public 

transport service to the development. Such a service would provide convenient direct access to the 

Wollongong CBD, and to the Warrawong town centre, where there is a significant availability of 

commercial and retail services.  

 
 

2.2.7 University of Wollongong 
 

Dr Rashid, a director of Delbest Pty Ltd, has long been associated with the University of Wollongong 

(Appendix 10). Correspondence is provided from Associate Professor R. Ramakrishna (Graduate School of 

Medicine, University of Wollongong) and Professor Don Iverson, the Pro Vice Chancellor (Health) showing 

support for Life City Wollongong (dated 18th August 2010 and 24th November respectively, see Appendix 

11). The hospital will operate as a tertiary teaching referral hospital, and therefore provides opportunities 

for tertiary level teaching, in association with tertiary educational establishments, including the Graduate 

School of Medicine of the University of Wollongong. In this regard, the facility will provide opportunity for 

medical students to gain experience, and providing a platform for research and development. 
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2.2.8 Aboriginal Community 
 

A search of the National Native Title Tribunal was conducted on 3 September 2012. The results (NNTT 

Search 5106/12) were received on 7 September 2012. The search confirmed that no Native Title claims, 

registered claims, unregistered claimant applications or land use agreements were in effect within the 

study area.  

 

Consultation with the Illawarra Local Aboriginal Land Council (ILALC) was conducted throughout the 

Archaeological Survey Report (ASR). This included phone, letter and email contact with Sharralyn 

Robinson, CEO of the ILALC, with regard to the nature of the proposed project, the scope of the ASR, and 

dates for a representative of the ILALC to attend an archaeological survey of the study area. 

  

Craig Tungai, a representative of the ILALC, attended the archaeological survey of the study area. The 

Aboriginal heritage values of the study area in relation to the proposal were discussed with Craig in the 

field and no particular sites of cultural significance were identified. It should be noted that in general the 

landscape as a whole in significant to Aboriginal people as part of Country. 

 

A draft copy of the ASR was forwarded to Sharralyn Robinson via email on 27 September 2012, inviting 

the ILALC to review the report and provide written comments for inclusion in the final version. The ILALC 

were asked to forward any written comments to Artefact Heritage by 24 October 2012, a period of 28 

days for review and comment. On 17 October 2012, an email was sent to Sharralyn to check whether the 

ILALC wished to submit written comments for inclusion in the final report. No written comments have so 

far been received from the ILALC for inclusion in the final report.  The Life City Wollongong ASR 

Aboriginal consultation log is attached in Appendix 12.  

 

 
2.2.9 General Community 

 
The Illawarra Community were invited to an informal information session to be informed about the 

proposal, as well as to provide feedback for the proposed facility. An information session was held by TCG 

Planning at the Berkeley Neighbourhood Centre 5pm – 7pm on Monday November 5th, 2012. The notice 

advertising the session appeared in The Advertiser on October 31st, 2010. The development proposal was 

displayed at the information session and TCG Planning, as coordinators of the development proposal, 

were available to answer questions. It was noted in the newspaper advert that formal consultation, by 

the NSW Department of Planning and Infrastructure, would occur at a later date; during the public 

exhibition period, following submission of the concept plan application.  

 

Three (3) community members attended this information session, which ran as a drop-in style session. 

Comments were provided on a feedback form, of which all three members indicated support for the 

proposal with the dominant attitude being that the proposed development would be a “Great asset of 

health to the Community,” (Appendix 13). 

 

In addition to this informal information session, a number of local and regional news reports and press 

statements over the last 5 – 10 years have been published regarding the applicants existing medical 

facilities, and the proposed Life City facility. Of particular note is article which appeared in the Illawarra 
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Mercury on June 30th, 2008 (Appendix 14) The article, titled “A Healthy Vision” and “GP reveals 

revolutionary health vision,” focuses on a description of the preliminary plans for the Wollongong Lifestyle 

City complex pre-DA lodgement. It describes how Wollongong Lifestyles will build upon the plans of 

Shellharbour Healthcare City; “Dr Rashid plans to take what he’s achieving at Shellharbour to a whole 

new level, with what he says is an holistic high-tech leisure and lifestyle city, on a site near the Nan Tien 

Temple in Unanderra”. The article summarises the key features of the proposed complex. Other articles 

have been published over the last decade in relation to the Shellharbour Healthcare City also established 

by Delbest Pty Ltd.  

 

In addition, Life City Wollongong (previously also known as Wollongong Hi Tech Holistic Health Care City) 

has been notified on the webpage for Centre Health (www.centrehealth.com.au), a medical complex 

situated in Barrack Heights, which forms part of the network of medical facilities operated by the facility. 

 

Further support has been provided from other local community organisations, companies and members 

including Kells (Appendix 15), Medicare Local (Appendix 16), the Nan Tien Temple (Appendix 18) and a 

local community member (Appendix 17).  
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3. Summary of Issues  
 

Table 2: Summary of Issues raised during consultation process 

 Issue Raised by Response 

1. Vehicular access to the 

site and the use of the 

adjoining roads; the 

construction of a new 

access road over part of 

Council owned land 

adjacent to the subject 

site. 

Wollongong City Council 

 

Additional public transport is possible by a private 

local service or an extension of services provided by 

Premier Illawarra. 

Sight distances for the proposed access road from 

Nolan street will meet the 50m requirement specified 

in the Austroads Publication ‘Guide to Traffic 

Engineering Practice, Part 5: Intersections at Grade 

(2005)’. This intersection will also meet the safe 

intersection sight distance (SISD) requirement of 

90m. 

The Nolan Street/Life City access would operate 

satisfactory in the both the AM and PM peaks in 2021 

but by 2031 this intersection will be near capacity. 

This intersection could be upgraded to a roundabout to 

reduce delays. The reminder of the intersections will 

operate satisfactorily in both the AM and PM peaks in 

2021 and 2031. 

2.  Local open space and use 

of the parklands 

Wollongong City Council 

“Wollongong Council 

officers also suggested 

that as the proposed 

primary access to Nolan 

Street traverses the 

Council owned 

environmental 

management zone 

adjacent to the site.”  

 

Further discussions will be held with Wollongong City 

Council in regard to reclassification of Council owned 

land 

 

The proposal: 

 Will impact positively on public 

recreational opportunities; 

 Have no impact on amount, location, 

design, use and management of public 

space around the site; 

 Facilitate improved pedestrian linkages. 

 

3. The zoning of the site – 

Environmental 

Management 

Wollongong City Council 

“It was suggested that 

the rationale to the 

environmental 

management zone be 

further investigated”  

 

“Further discussion and site inspection determined that 

the purpose for the environmental management zone 

was probably scenic rather than ecological”.  

 

Relationship to local context: 

Life City Wollongong, will provide environmentally 

sustainable, hi-tech holistic health care facilities which 

has been designed to encapsulate and provide a multi 

facetted health service, educational and recreational 

complex. Boss Design has addressed the impact of 

the proposed development on the urban context and 

confirm that: “The Life City Wollongong (LFW) facility 

has been architecturally designed in detail to provide 

an attractive, pleasant, green modern and safe 

environment for the community with minimal impact 

on the environment”.  The built form is designed to 

complement the proposed use for the building and it 

maintains the predominant building alignments best 

expressed by the existing landscape and the contour 

of the land.   

 

Potential impacts on adjacent properties: 

There will be no adverse shadow impacts; 

There will be no adverse impacts on visual and 

acoustic privacy; 

With respect to views the main vantage points of the 
site are long distance views from the west and south. 
The majority of development on the site will be located 
on the north-west facing slopes, with only part of 
Stage 6 seniors living to be located on the south-
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eastern facing slope. 

4. Extensions / amplifications 

of sewer and water mains 

Sydney Water The site can be adequately serviced to Sydney Water 

and other agency requirements, subject to any 

necessary augmentation of services by the developer. 

An on site sewerage management system can be 

feasibly provided on site to service a number of 

components of the development, in the event that a 

more sustainable outcome is sought by the developer. 
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Summary of Consultation 

A search of the National Native Title Tribunal was conducted on 3 September 2012. The results 

(NNTT Search 5106/12) were received on 7 September 2012. The search confirmed that no Native 

Title claims, registered claims, unregistered claimant applications or land use agreements were in 

effect within the study area.  

Consultation with the ILALC was conducted throughout the Archaeological Survey Report (ASR). 

This included phone, letter and email contact with Sharralyn Robinson, CEO of the ILALC, with 

regard to the nature of the proposed project, the scope of the ASR, and dates for a representative 

of the ILALC to attend an archaeological survey of the study area.  

Craig Tungai, representative of the ILALC, attended the archaeological survey of the study area. The 

Aboriginal heritage values of the study area in relation to the proposal were discussed with Craig in 

the field and no particular sites of cultural significance were identified. It should be noted that in 

general the landscape as a whole in significant to Aboriginal people as part of Country. 

A draft copy of the ASR was forwarded to Sharralyn Robinson via email on 27 September 2012, 

inviting the ILALC to review the report and provide written comments for inclusion in the final 

version. The ILALC were asked to forward any written comments to Artefact Heritage by 24 

October 2012, a period of 28 days for review and comment. On 17 October 2012, an email was 

sent to Sharralyn to check whether the ILALC wished to submit written comments for inclusion in 

the final report. No written comments have so far been received from the ILALC for inclusion in the 

final report.  

The Life City Wollongong ASR Aboriginal consultation log is attached below.  

  



Life City Wollongong Archaeological Survey Report (ASR) Consultation Log 

 

Contact / 

Organisation 

Contacted By / 

Organisation 
Method 

Date /  

Time 
Comments 

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Phone 3/9/2012 Sharralyn Robinson is on leave until Wednesday. 

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Letter 3/9/2012 

Sent a letter to Sharralyn outlining the project and the 

proposed date and time for the field survey. Also 

included a map showing the study area boundaries and 

the survey meeting place.  

NNTT 
Josh Symons 

Artefact Heritage 
Email 3/9/2012 

Forwarded a NNTT register search request form for 

Lot 4 DP258635 and Lot 1 & 2 DP765444 within the 

Wollongong LGA.  

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Phone 6/9/2012 

Sharralyn had received my letter with project and 

survey details. Sharralyn confirmed that Tuesday 11 

September would be fine for the survey, and said that 

she would email me a copy of ILALCs survey request 

form for us to fill out prior to the field survey.  

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Email 7/9/2012 

Confirmed with Sharralyn that the arranged date and 

time for field survey of 10am on 11 September 2012. 

Josh Symons 

Artefact Heritage 

Nakari Thorpe 

NNTT 
Email 7/9/2012 

Nakari forwarded me the results of NNTT register 

search 5106/12, confirming that there were no 

relevant entries in the NNTT databases for the study 

area.  

Josh Symons 

Artefact Heritage 

Sharralyn Robinson 

ILALC 
Email 7/9/2012 

Sharralyn confirmed that ILALC Aboriginal site officer 

Craig Tungai will attend the site survey at 10 am on 

Tuesday 11 September.  

Josh Symons 

Artefact Heritage 

Sharralyn Robinson 

ILALC 
Email 7/9/2012 

Sharralyn forwarded the ILALC terms and conditions 

for field survey. 

Craig Tungai 

ILALC 

Josh Symons 

Artefact Heritage 
Field Survey 11/9/2012 

Craig Tungai attended the archaeological survey as a 

representative of the ILALC. The Aboriginal heritage 

values of the study area in relation to the proposal 

were discussed with Craig in the field and no particular 

sites of cultural significance were identified. It should 

be noted that in general the landscape as a whole is 

significant to Aboriginal people as part of Country.  

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Email 27/9/2012 

Forwarded the draft review of the ASR to Sharralyn 

for ILALC’s review and comment. Invited ILALC to 

submit written comments for inclusion in the final 

report. Asked that comments should be forwarded to 

Artefact Heritage by Tuesday 24 October 2012. 

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Email 17/10/2012 

Sent an email to Sharralyn checking whether the 

ILALC wished to provide written comments for 

inclusion in the final report.  

Sharralyn Robinson 

ILALC 

Josh Symons 

Artefact Heritage 
Phone 24/10/2012 

Checked to see whether comments would be made. 

ILALC will get comments in by 26/10.  
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