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Final Record of Comments arising from the Thursday
8" November 2012 Events

30 November 2012

&') urbanconcepts

Dear Participant,
NINE NETWORK AUSTRALIA COMMUNITY CONSULTATION EVENTS

On behalf of Nine Network Australia Limited, | would like to thank you for participating in the
Community Walks and Community Workshop held on Thursday the 8" November 2012, to discuss
the proposed Residential Concept Plan for the Nine Network Willoughby Studio Site.

We are pleased to forward to you the Final Record of Comments raised during these events. We
received one additional comment which we have added to the Final Record. The Final Record will be
placed onto the project website and will be included in the report that we prepare for submission to
the NSW Department of Planning and Infrastructure as part of the Environmental Assessment
documentation. | would also like to advise you that project information and the design presentation
have been uploaded onto the project website.

On behalf of Urban Concepts, Nine Network Australia Limited and the consultancy team | would like
to thank you for your participation.

Yours faithfully

fhtets o

Belinda Barnett
Director

Urban Concepts

level B2
4 glen street
milsons point NSW 2061

po box 495
milsons point NSW 1665

t 61 2 9964 96565

f 61 2 9964 9055

e info@urbanconcepts.net.au
w urbanconcepts.net.au
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i

Disclaimer

Urban Concepts has taken every care to ensure that the comments raised by the
participants have been faithfully represented and recorded. If there are comments
that have not been recorded or recorded incorrectly we apologise for any
misunderstanding and advise that it has not been deliberate.

30 November 2012 Final Record of Comments Page 3
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Abbreviations

The following list of abbreviations has been provided for reference of the terms used in comments

and responses within this document.

CBD

CP

CPTED

DCP

DGR

DPI

EA

EAR

EMR

FSR

LEP

PAC

RMS

SEPP 65

30 November 2012

City Business District

Concept Plan

Crime Prevention Through Environmental Design

Development Control Plan

Director General's Comments

Department of Planning and Infrastructure

Environmental Assessment

Environmental Assessment Report

Electronic Medical Record

Floor Space Ratio

Local Environmental Plan

Planning Assessment Commission

Road and Maritime Authority

State Environmental Planning Policy No. 65

Final Record of Comments
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Community Walks — 8™ November 2012

Urban Concepts advises that 53 people participated in the Community Walks held at 3pm, 4.30pm

and 6.00pm.

Comments Recorded during Question Time

The following comments were recorded during the walks.

LOCATION ‘ COMMENT/ QUESTION CONSULTANT RESPONSE

3pm Walk

Facilitated: Jonathan Knapp {(SJB Architecture}

Transcribed: Emily Salvisberg (Urban Concepts)

C 1. Can the bushland reserve to the south be | We understand that Council would
used? like to see this area reinstated as a

bushland reserve.

Discussions continue to be held with
the Council about access and future
use of this Reserve. Ultimately it is
the Council’s responsibility, as they
own the land.

C 2. As a local resident living in the area for 43 | The transport and accessibility impact
years | object to the lack of visibility | assessment will consider appropriate
through the site. There is a lack of careful | traffic management required to cater
driving from this site. | want to see better | for traffic generated by the proposed
traffic management including turning bays | development.
along Artarmon Road and Scott Street and
road widening.

D 3. The plan is for private development, so | The Council don't want to maintain or
then how is this publicly accessible? adopt the streets or spaces, which

requires them to be managed and
maintained by the site’s strata. This is
a common approach for many large
scale developments.
The streets and spaces will be
designed like any other public street
and space, ensuring access and use
by the general public. The site won't
be fenced or gated, but open to all
users. Only the individual buildings
will be secure.

4. Who owns the streets? See above.

5. Will there be parking on these access | Yes the streets through the site could

streets through the site? be used for casual parking.

D 6. How many stereys are in the buildings? The number of storeys change across
each option. The tallest building in
each option has 16 storeys.

D 7. How long will it take to redevelop the site? | The development should take from 3
to 5 years to complete, subject to
market conditions.

30 November 2012
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LOCATION COMMENT/ QUESTION CONSULTANT RESPONSE

F 8. The admin block is cheaply constructed. Comment noted.

F 3. How many car parking spaces are required | The number of car parking spaces
for the 660 dwellings? would be provided in accordance with

Willoughby City Council controls.

F 10. You should make sure quality building | Comment noted.
materials are used. The poor quality of
Castle Vale brick is unsightly.

LOCATION COMMENT/ QUESTION CONSULTANT RESPONSE

4.30pm Walk

Facilitated: Jonathon Knapp (SJB Architecture)

Transcribed: Emily Salvisberg (Urban Concepts)

A 1. Are visual assessments a NSW DPI | Yes - Visual impact assessment is a
consideration? recognised specialist investigation

that is required.

A 2. How many proposed car spaces? Car parking will be in accordance with

the controls of Willoughby City
Council.

A 3. So where do you go to access the site? | Each option provides for a new

How do you manage the cars? internal road system. These roads
would service driveways to basement
car parking.

B 4. Does this project assume that people will | The likely amount of people using
use public transport? public transport mode share s

estimated based on the 2006 (latest
available} Journey to Work statistic
data.

D 5. How many apartments are in Castle Vale? | We understand that this development

has 160 apartments.

D 6. Is Council going to improve public | Public transport is a  State
transport? Government responsibility.

D 7. Council isn't interested in providing child | Childcare is under consideration as a
care? potential use within the overall

development scheme

D 8. Where is Artarmon Staticn? s it the | Artarmon Station is the closest
closest Station? station and is around a ten minute

walk from the site.

D 9. What will happen to No. 6 Artarmon | It will be vacated if Network Nine
Road? relocates.

D 10. With half a million dollars in rates from the | The rates collected by council are in
development, couldn't you reduce the | direct proportion to the number of
density? dwvellings approved for the site.

D 11. Who has the ultimate decision on the | This is set under the Concept Plan
number of dwellings? which is approved by the PAC.

D 12. Channel Nirne is abusing the system. They | Comment noted.
use all our streets for their parking.

30 November 2012

Final Record of Comments
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LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

D 13.

How many dwellings would you get from
a single lot subdivision?

We haven't undertaken this exercise
as part of the project.

. Is it going to be similar to Zetland?

There will be some similarities to the
Victoria Park development at Zetland,
in so much as the proposal includes
open spaces, a variety of building
types and heights. However, the
scale and density of development in
Zetland is far greater than that
proposed.

. How high is the Forum?

The Forum features 728 units and
retail at ground floor. The two
residential towers stand to a height of
25 and 38 storeys.

. So Channel Nine own the site. Are they

looking for the highest price?

No, Nine Network has employed a
skiled team of planners and
designers  to  deliver  suitable
residential options based on the site
parameters.

. I'am concerned about building separation.

Building separation is established
under State Environmental Planning
Policy No. 65 {SEPP 65) Residential
Development Standards. Each option
we presented is fully compliant with
SEPP 65 provisions.

6.00pm Walk

Facilitated: Jonathan Knapp (SJB Architecture}
Transcribed: Emily Salvisberg (Urban Concepts)

A 1. How has the criginal brief changed? Height has been reduced as has the
number of proposed buildings.
A 2. What does the community consultation | The community consultation is a
process involve? staged approach. We are currently
implementing Stage 1. The process is
fully detailed on the project website
at www.ninewilloughby.com.au
A 3. What is Council's view on 660 dwellings? | Council has asked that we respond to
the DGR’s by providing justification in
the Environmental Assessment for
the proposed density.
A 4. Is there a threshold for viability? This is a matter for the owners of
Network Nine.
A 5. s the developer bound by Part 3A? To the extent of the Concept Plan
approval.
D 6. Our yards are shaded in winter but not in | Comment noted.
summer. {(Walter Street residents)

30 November 2012

Final Record of Comments
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LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

D

7. What does Urban Concepts do?

We are town planning consultants
that specialise in running community
consultation for town planning and
development projects.

8. s this approved by Council?

This will be approved by the Planning
Assessment Commission (PAC) as a
Part 3A Major Project. Once the
Concept Plan has been approved,
development applications would be
lodged with  and approved by
Willoughby City Council.

9. They just want to make the most money.

This is commentary not a guestion.

10. Why is it not an opportunity to provide
high rise along Artarmon Road?

We are investigating development
along Artarmon Road, however, this
edge of the site must be sensitive to
the existing character of development
along the northern frontage, existing
trees and the opportunity to deliver a
new open space.

The Artarmon Reoad frontage is the
ideal location for a new public open
space, due to the proximity to the
existing neighbourhood and the
northern  orientation  (access to
sunlight).

11. So there is a tight building envelope?

We have identified a number of
design parameters that must be
reflected in the final Concept Plan.
These include the sensitivity of the
various edge conditions, including the
over-shadowing of adjacent
properties, retention of existing trees,
creation of new open spaces, site
access and  circulation.  When
considered  comprehensively  the
outcome is a very tightly defined
building envelope.

12. You haven't addressed density, height and
scale.

Density, Height and the Scale of
development are central to our work.

13. What other uses have been considered for
the site?

We have considered a range of
community uses, including new open
spaces and outdoor recreation,
créche and day care, corner store and
café uses.

30 November 2012
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6.00pm Walk
Facilitated: Jonathan Knapp (SJB Architecture)
Transcribed: Emily Salvisberg {(Urban Concepts)
A-B 1. Has the EA been lodged? A preliminary EA has been lodged.
2. What if it isn't lodged by 30" November? The full EA and Concept Plan will be
3. Canwe complain? lodged by the 30" November 2012.
Residents can make representation to
the Minister for Planning.
A-B 4. What does egress and ingress mean? It refers to vehicular entry and exit
points.
A-B 5. Have you only been involved in this since | SJB has been working on this project
a month ago? for two months, and will be engaged
for further 9 - 12 months for
consultation and design consultation.
A-B 6. If you don't get it submitted by 30" | We will get the application submitted
November, what happens? by the 30" November 2012.
A-B 7. Soit's Channel Nine's decision tc lodge? Correct, as the Landowner, The Nine
Network is the responsible enitity.
A-B 8. Is part of your planning going to be a new | No new studios are included in this
studio? plan.
A-B 3. Sois it not zoned for residential? The site is currently zoned Special
Uses (Television Studio).
A-B 10. Did you just zone Walter Street R3? Willoughby  Council has  upzoned
Walter Street to permit Medium
Density development under the Draft
Willoughby LEP 2012.
A-B 11. Is Walter Street zoned from low to | Willoughby Council has upzoned
medium density? Walter Street to Medium Density.
A-B 12. What is Richmond Avenue zoned? Richmond Avenue is zoned Low
Density Residential.
A-B 13. What about sites owned by Nine Network | In 2071 the Network completed a
Australia elsewhere? Sale and relocation to new facilities.
A-B 14. As part of the application, will this site be | Yes the site would be rezoned under
rezoned? the Concept Plan.
A-B 15. If the zone was high density, would this | No.
preclude low density?
AB 16. You guys potentially want to rezone for 20 | The current zoning, Special Uses, is
storeys when it hasn’t been zoned for it? redundant if the Nine Network
relocate off the site. The Concept
Plan as well as establishing land use
zoning alsc establishes envelope
controls for height.
A-B 17. Where does the money come from? From whoever develops the site.
C-D 18. Has this site been sold to developers? Currently the site is owned by Nine
Network Australia Limited.
CD 19. Are you locking at an exit onto Walter | This option has not been investigated
Street? as yet.

30 November 2012

Final Record of Comments

© Urban Concepts ABN 96 074 171 065

Page 9

Page 192



Community Consultation Report
Nine Network Australia Studio Site
Concept Plan Application MP 10_0155

Volume 2 of 2

C-D

20. Unlike Scott Street, Richmond Avenue is
low density residential.

Yes, that is correct.

21. Why was there a setback on Artarmon
Road?

To accommodate a public open space
along the Artarmon Road edge, and
1o respond to the existing residential
character, which includes single
detached housing along the northern
edge.

22. All 3 entry points are dangerous for
various reasons.

Comment noted.

23. How many cars de you envisage?

The likely net increase in vehicular
trips during the weekday peak hours
is less than 50 vehicles, based on the
RMS trip generation rates for high
density dwellings and the relocation
of the existing operation of Network
Nine. Therefore the net vehicular
impacts will be considered quite
minimal. This is assisted by a more
restrained parking rate proposed by
Council for development located
within walking distance to a public
transport  corridor.  The proposed
development is located within the
catchment of strategic bus corridor
along Willoughby Road, which s
served by frequent and direct bus
services to the CBD and Chatswood.
Future residents will be expected and
encouraged to use the frequent bus
services to reduce the likely vehicular
impacts generated by the proposed
development.

24. You are only providing 1 car per dwelling,
this is not correct.

Car parking would be provided in
accordance with  Willoughby City
Council controls.

25. How does this (Scott Street road
ownership) affect Artarmon Road?

Retaining Scott Street in its current
form and location places an additional
restriction on the layout of the site.
Including the land as part of the
development allows the concept plan
to respond with greater flexibility.

30 November 2012 Final Record of Comments
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What's the rationale in having the highest

The relationship between the heights
of buildings and the amount, and
quality of open space is crucial to the
concept plan. There are two
extremes. We can either keep the
buildings low and squat, leaving very
little site area for open space, or have
one very tall building surrounded by
expansive open spaces. What we're
trying to investigate is a middle peint,
where quality open space sits against
buildings of varied height.

The sixteen storey tower is sited to
minimise overshadowing to
residential properties in Walter Street.

How much yield are you able to influence?

The Envircnmental Assessment is
based on the same quantum of
development as outlined in the initial
2010 Concept Plan. We are not
proposing a change in the amount of
development, but rather investigating
the impact and benefits associated
with the development. This level
analysis and interrogation wasn't
undertaken for the 2010 plan.

Schools are full; this is an important local

Comment noted.

The community bus only runs one day a
week. How will this development be

The proposed development is located
within the catchment of strategic bus
corridor along  Willoughby Road,
which is served by frequent and
direct bus services to the CBD and
Chatswood. Future residents will be
expected and encouraged to use the
frequent bus services to reduce the
likely vehicular impacts generated by
the proposed development.

. Are they going toc put traffic lights on

The transport and accessibility impact
assessment will consider appropriate
traffic management required to cater
for traffic generated by the proposed
development. The requirements to
install traffic lights at any intersection
need to satisfy the warrant for traffic
signals.

. Then cars will go down Richmond Avenue

Comment noted.

. Trees on Richmond Avenue should be

Comment noted.

. 2-3 storeys all the way down 1o the 60

E 26.
building in this location?
E 27.
E 28.
issue.
E 29.
serviced?
E 30
Artarmon Road?
F 31
to do U-turns.
F 32
kept.
F 33
minutes house?

This is what we're proposing for
Richmond Avenue.

30 November 2012
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. If you had terrace houses, would parking

be in a basement?

There will be basement car parking
and the policy of Willoughby City
Council will be adopted as the
standard.

. What is the address of the site in Glebe

you refer to?

Forsyth Street, Glebe, on Blackwattle
Bay.

. What is happening with parking?

Car parking will be provided in a
basement and the quantity would be
in accordance with Willoughby City
Council controls.

. How many storeys is the studio building?

The existing studio building at its
tallest point is the equivalent of a 6-
storey residential building.

. How long will it take to demolish and

construct?

3 to b vyears subject to market
conditions.

30 November 2012
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COMMENT/ QUESTION

CONSULTANT RESPONSE

13.Is there a magic number in terms of

dwellings?

The 860 units is based on the preliminary EA
lodged in 2010. The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number. Any variation will be
informed by the outcomes of our investigations.

14, | am concerned about the type of
development that we will get. Can you
explain the scale relationships between the
height levels and surrounding dwellings?

We propose a transition in the type, height and
scale of development from the existing context
to what's proposed across the site. Each of the
site's boundaries features a different condition
and set of considerations.

For Example:

The existing single detached housing along the
western edge of Richmond Avenue will transition
to two-storey terraces along the western
frontage. Along the site's eastern boundary to
Castle Vale, which features 7 storey
development and a dramatic change in site
topography, we looking at buildings from 4-
storeys upwards to make that transition. In both
cases the development will increase in height
within the site, away from the edges and street
frontages where it is less visible and the impacts
can be mitigated.

15. You have talked about visual impact for the
south. What will it look like from the north,
two blocks back from Edward Street?

We will be preparing view analysis from this
point for all options as part of our Environmental
Assessment.

16. What is the demographic you are targeting
with this development?
17. Is it public student housing?

This is a matter for the market to determine
should development proceed.

18. Where did the 650 dwellings come from?
19, Was it the developer?

The 660 units is based on the preliminary EA
lodged in 2010, The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number.

20. The 25m linear park along Artarmon Road,
where is that measured from?

The 25-30m deep park is measure from the site
boundary, which is where the current fence line
sits.

21. Did you consider a park that was an
extension of Edward Street, North-South?

We are proposing a pedestrian route that
extends from the Edward Street junction through
the open space, extending south through the site
to the Council Reserve and a new public route
down to Walter Street.

22. Hallstomm Park is never full, because the

parking situation is too bad.

Comment noted.

23. With the 60%/ 40% coverage, why can’t you
cover 80% and get a lower {building) height?

This has been the basis for one of our options. A
single tall tower allows the remaining buildings to
be lower and a greater amount of open space.
However, there are other impacts relating to the
tower, including over-shadowing.

30 November 2012
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COMMENT/ QUESTION

CONSULTANT RESPONSE

7. What goss into the assessment in relation to
those (education) issues?

This issue will be addressed as part of the
Concept Plan environmental assessment. Nine
Network Australia has consulted with the
Department of Education and Communities on
the matter to ensure that the proposed
development is considered as part of their
broader strategies for the local area. Strategic
planning for schools is not undertaken on a
development by development basis but rather is
a higher level exercise as part of the NSW
Government’'s metropolitan and  sub-regional
planning strategies.

The lead in time for the overall approvals process
will involve Concept Plan approval followed by
approval for individual development applications,
followed by construction. Assuming Nine
Network chose to immediately re-locate from the
site, it would be several years before the
development has any discernible impact on local
schools. Nine Network will continue to liaise with
the Department of Education and Communities
regarding their strategic plans for education in
the locality.

8. What goes into your submission?

The Concept Plan submission with consist of an
Envircnmental Assessment Report (EAR) that
addresses the requirements of the Director
General of the Department of Planning and
Infrastructure. The EAR  will include
development plans and an assessment of the
development in terms of key issues including
strategic justification, built form and visual
impact,  traffic,  heritage, social impact,
contamination etc. The EAR will be supported by
a number of specialist reports that address these
issues in greater technical detail.

9. Will there be a contributions scheme for this
project and how will that work?

Yes. This will be subject to negotiation between
Nine Network, Council and the Department of
Planning and Infrastructure.

10. The 6,800 dwellings, when was this set?

2007 Subregional Strategy, for the Inner North
Region.

11. Where did 650 dwellings target come from
for this site?

The 850 units is based on the preliminary EA
lodged in 2010. The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number.

12. Is there any pressure from Council to keep
that number? Or the developer?

No, the brief is to develop suitable future
residential options for the site.

30 November 2012 Final Record of Comments Page 16
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COMMENT/ QUESTION

CONSULTANT RESPONSE

13. Is there an equivalent site with 850 dwellings
for comparison?

Former Channel 7 site in Epping, which is
currently being redeveloped with 800 new
dwellings.
Totern on Sydney Road, Balgowlah is another
local example, though it's in a more urban
context.

14. 2010 scheme, every new scheme is better?

This Concept Plan responds to the DG's
comments from the preliminary plans. In this
sense, this plan has been improved.

15. What is the FSR?

Each option has an FSR of 2.3:1

16. How many m2 per dwelling?

Our working assumption is 100m2 per dwelling,
though the size and range of dwelling sizes will
be determined by the developer during the
development application process.

17. Email from Willoughby Progress Association
said this development will be higher than
developments in Zetland and highest in the
area. s this true?

Residential development at Victoria Park at
Zetland goes up to 20 storeys or more which is
higher than proposed for the Nine Network site.
The proposed development will be higher than
development in the immediate local area. The
site’s size and topography however enable
opportunities for higher building forms and
different housing types than are available in the
immediate locality. IN terms of the wider local
area, there are significantly higher residential
buildings built or being constructed at St
Lecnards (38 storeys) and Chatswood (up to 42
storeys).

18. With the 3 options, what is the lowest
Channel 9 will accept in terms of height?

Each of the preliminary opticns contained a 16
storey building. We have not yet determined
what a preferred scheme is. This will become
evident as we consider the stakeholder feedback
throughout the design process.

19. All 3 options have impacts on Richmond
Avenue. | don't want to stand in my backyard
and see that. | would prefer a 6 storey tower.

Comment noted.

20. We don't want to see the residential tower.

Comment noted.

21. 2A Richmaond, 25 Walter, Artarmon Road/
Edward Street. These residents were
concerned about privacy and view impacts of
the tower overlooking the back yard.

Cemment noted.

22. Why 650 dwellings? Can you reduce this?

The 650 units is based on the preliminary EA
lodged in 2010. The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number. Any variation would
be informed by the outcomes of our
investigations.

30 November 2012 Final Record of Comments Page 17
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COMMENT/ QUESTION

CONSULTANT RESPONSE

23. Are traffic issues likely to assist with scaling
back the development?

The likely net increase in vehicular trips during
the weekday peak hours is less than 50 vehicles,
based on the RMS trip generation rates for high
density dwellings and the relocation of the
existing operation of Network Nine. Therefore
the net vehicular impacts will be considered quite
minimal.

24. EMR. Why would the developer want to get
involved in locating housing near the
transmission tower?

A developer would prefer the transmission tower
wasn't located next to the site. However, the site
still offers considerable value due to its location,
proximity to services, open spaces and public
transport, views to the city and northerly aspect.
The design and orientation of the buildings will
ensure the transmission tower is hidden when
viewed from the apartments and any new public
spaces.

25. One thing that hasn't been mentioned is
public transpoert and traffic.

The proposed development is located within the
catchment of strategic bus corridor along
Willoughby Road, which is served by frequent
and direct bus services to the CBD and
Chatswood. Future residents will be expected
and encouraged to use the frequent bus services
to reduce the likely vehicular impacts generated
by the proposed development.

26. What will you be putting in the EA in relation
to transport?

A transport and accessibility impact assessment
will be prepared in support of the EA.

27. What areas are being investigated in the
transport study?

Key intersections along Willoughby Road.

28. No  public transport to North Ryde,
Chatswood and other major employment
locations?

The proposed development is located within the
catchment of strategic bus corridor along
Willoughby Road, which is served by frequent
and direct bus services to the CBD and
Chatswood Interchange. Artarmon Station is
located about 15 minute walk from the site and
North Ryde is accessible via the Northern line.

29. Have you thought of tunnels?

Tunnels existing on Walker Street or under the

Gore Hill Express way have not been
investigated.
30 November 2012 Final Record of Comments Page 18
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COMMENT/ QUESTION CONSULTANT RESPONSE
30. What is the traffic generated by the | The likely net increase in vehicular trips during
proposal? the weekday peak hours is less than 50 vehicles,

based on the RMS trip generation rates for high
density dwellings and the relocation of the
existing operation of Nine Network. Therefore
the net vehicular impacts will be considered quite
minimal. This is assisted by a more restrained
parking rate proposed by  Council for
development located within walking distance to a
public  transport corridor.  The proposed
development is located within the catchment of
strategic bus corridor along Willoughby Road,
which is served by frequent and direct bus
services to the CBD and Chatswood. Future
residents will be expected and encouraged to
use the frequent bus services to reduce the likely
vehicular impacts generated by the proposed
development.

31. What infrastructure will be introduced to
cope with this?

The transport and  accessibility  impact
assessment will consider appropriate traffic
management required to cater for traffic
generated by the proposed development.

32. North Sydney rastricts car parking.

Comment noted.

33. What is going into the EA?

A transport and accessibility impact assessment
will be prepared in support of the EA.

34, What alternatives do you have to an exit at
Edward Street?

Various options are being investigated.

35. The sun affects traffic visibility on Artarmon
Reoad?

Comment noted.

36. Does this involve a round-about?

The transport and  accessibility  impact
assessment will consider appropriate traffic
management required to cater for traffic
generated by the proposed development.

37. U-turns in Richmond Avenue are an issue
that needs to be investigated. Previous
solutions have reduced safety.

Cemment noted.

38. 660 dwellings is going to change the
character of the area {suburban to urban) will
any facilities be introduced in walking
distance to the site?

The revised Concept Plan will include a range of
uses and services other than residential
dwellings. These include publicly accessible cpen
space, corner store, café, créche and day care,
and community meeting spaces. We are open to
any other suggestions.

This is a matter for discussion with Council.

39. | would like attractions (cafes etc.) which
encourage social interaction.

We anticipate childcare, a corner store or café.
The open spaces such as a playground also
promote interaction.

40. Houses could be converted to shops etc.
outside of the site.

Comment noted.
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COMMENT/ QUESTION

CONSULTANT RESPONSE

5. Height and density are grossly out cof
character for the neighbourhcood, and the
Department has already expressed concerns
over these, but no attempt has been made to
reduce the density; why have you
determined that this density is appropriate?

The appropriate density for the site will be
determined as part of on-going design process
and associated technical studies.

8. Itis out of character with surrounding areas.

Comment noted.

7. Taller buildings along Scott Street rather than
16 storeys.

Still investigating how the buildings c¢an better
blend in with the topography.

8. What are the benefits of the development for
existing residents?

New local park, benefits are subtle and will
appear as the site settles. Sustainability
possibilities, modifications and improvements to
Council services through developer contributions,
as well as less cars parked on the street.

9. Why isn't there a 'left field" option showing
building options and orientations?

At this stage the Concept Plans are still being
modified to determine a preferred design
solution.

10. Why are envelopes rectangle blocks?

The Concept Plan is based on typical building

types by defining the built envelope. The
rectangular  form makes an allowance for
balconies and building articulation, without

defining the final form of the building. This is a
high-level plan for the site, where the location,
height and scale of development is defined. We
are not designing buildings.

11. How do we get the security of any controls
we set?

We can write the controls into the approval, but
we do want to allow for changes.

12. Who polices/ who is the autherity to ensure
envelopes are followed?

After a Part 3A Approval, Council is the Consent
Authority  for  the individual  development
applications that would be lodged to realise the
development.

13. Will the developer have to comply with the
percentages of buildings versus open space?

Yes.

14, Can this all change? We have to go through
this process again?

Following approval of a Concept Plan, future
development applications are required to be
generally consistent with the Concept Plan and
while a Concept Plan can be modified, a future
modificaticn still needs to demonstrate that
proposed changes are generally consistent with
the development as initially approved.

15. Popular park and ride area, street parking will
only get worse.

Looking into the wider traffic movements/
problems especially regarding the Leisure
Centre. Wider public transport issues need to be
understood so we don't exacerbate these issues.
Council parking requirements for residents and
visitors will be basement, then there is the street
parking. Residents should not park on the street.

30 November 2012
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COMMENT/ QUESTION

CONSULTANT RESPONSE

. The bus takes 10 minutes to the city, and the

train is 20 minutes to the city. People prefer
buses.

Comment noted.

. Is there overshadowing on Walter Street?
. Will this change with building heights?

We are looking at solar access and land surveys
to understand current over shadowing. We will
reduce height of buildings to minimise and
ensure compliance with SEPP 65 standards.

. Have you considered share car arrangements

such as GoGet?

Yes, we understand that there is less acceptance
of these types of initiatives in areas that are
further from the city.

20.

Effects of density on existing school and
utility infrastructure?

Meetings with Department of Education to
analyse effects on schools. Opportunities to
improve stormwater and sustainability. (eg. First
flush)

21. Health effects from the tower? The tower operates within the Australian
Standards Perceived risk versus actual risk,
needs to be understood.

22. If the Department of Planning don't like the | Yes, the plan changes and evolves, based on
number of dwellings, can they reduce the | submissions from the public and Government
number? Agencies. This all happens before Part 3A

approval.

23. Thanks for taking on board comments on | We are trying to understand this intersection. We
Edward Street. will come back hopefully with solutions.

24, Is there an opportunity to join Walter Street | This has not yet been investigated.
with Richmond Avenue?

25, Questionnaire on the wekinar., Some of the | Noted. We are pleased for you to complete
answers cancelled out. another survey tonight.

26. The site occupies an area which has a | We use a number of techniques including
significant visual impact on neighbouring | photomontages from key views around the site
suburbs for some distance, as well as those | and local area. Photos of the site overlaid with a
properties that are immediately adjacent; | proposed view of the development. The
how do you go about measuring the visual | photomontage  illustrates the outline  of
impact of the development and how it | development that will be visible from that
relates to the striking structure of the TV | vantage point. Once complete the existing view
tower? is compared to the proposed view and a

gualitative assessment is undertaken. This
inforrmation  will be contained within  the
Environmental Assessment lodged with the
State Government.

27. Will Artarmon Road be widened? The  transport and  accessibility impact
assessment will consider appropriate traffic
management required to cater for traffic
generated by the proposed development.
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COMMENT/ QUESTION CONSULTANT RESPONSE

28. Will there be commercial floor space and | We anticipate a corner store but not a retail

parking for commercial uses? destination. We want to support the Willoughby
Road retail strip. These are studies on the
distance that people walk before driving to the
shops and this site is well positioned in regard to
the Willoughby Road shops. Traffic is a big driver
of successful retail and this centre benefits from
through traffic.

29. There is useless retail in Willoughby. Comment noted.

Additional Comments

The following additional comments were provided to Urban Concepts in response to the Draft Record
of Comments.

COMMENT 1

The Draft Record of Comments from the consultation events held on 8th November 2012 was
distributed by email on 22nd November. [t is worth noting that although some “comments” were
made by participants, they were not strictly invited. The event was constructed as a tour and briefing
with question and answer sessions facilitated in smaller groups. Questicns were invited 10 be put to
the architects or their representatives during the Workshop Discussion Groups; however there was
no invitation to provide general reaction, or to comment on likes and dislikes of the proposed
development options. If these Records of Comments are to be portrayed as an accurate record of
participants” opinions, concerns and comments then that would be & misrepresentation of the
content.

It was stated by the architects that the options presented to us were only initial thoughts, and that
the planning of the development had already progressed to a point where the version to be
submitted would be different from the options shown to us. As a result, these comments are also
not necessarily an accurate reflection of the questions that would be raised by the revised plans. As
far as | am aware, no further consultation is to be proposed on revisions before the submission on
30th November. As a result of this rushed timeline, | am convinced that the submitted plans will not
be based on an adequate and justified level of consultation as required by the Director General's
Reguirements.

Additional Notes emailed to Urban Concepts

The following comments are not a part of the Final Record of Comments, however they were
received with the above comments and so have been left in the record notwithstanding.

At the Thursday session there was limited time available for completion of the distributed
guestionnaires. | was still in discussion with one of the architects when we were asked to leave the
building, so had no time to complete the questionnaire. Again, it is important that the questionnaire
is not represented as being a representative survey of community opinions as it was only offered to
participants at the workshop.

The height and density of the proposed development is grossly out of character with the surrounding
neighbourhoods. Most of the streetscape surrounding the site, particularly near the top of the hill, is
single-storey dwellings. The 29,000 square metres would typically contain less than 83 households,
based on semi-detached buildings in plots of 350 square metres, although much of the nearby
housing is on full 700 sguare metre blocks. The extreme density proposed would have a major
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negative impact on local amenity, particularly through its impact on local services such as schools,
roads and public transport which cannot support the increased number of households.

The impact of different and increased traffic flows must be considered in the feasibility of the site,
especially given the difficulties presented by the crest of the hill, visibility problems when the sun is
low, and existing peak hour traffic queues. | do not think it appropriate that the existing low-tratfic
volumes and quietness of Richmond Avenue should be disrupted by diverting traffic flow onto
Richmond Avenue. This would not be in keeping with the existing consents for the site which
specifically prohibit the use of traffic gates on Richmond Avenue except for very few specified
external broadcast vehicles.

Whilst the desire for taller structures in the centre of the site may to some extent reflect the existing
building envelopes, a careful and gradual transition from single/double storey dwellings on Artarmon
Road and Richmond Avenue is vital to preserve Willoughby’s valued residential streetscapes, as is
retention of existing mature trees at or near the boundary, and keeping develepment lower than tree
height throughout.

The proposed tall towers would have a major detrimental impact on visual amenity for many
surrounding suburbs, including further areas of Willoughby, Artarmon and Naremburn. They would
also cause a drastic loss of privacy for the front and rear gardens and living and bedroom windows of
neighbouring properties both on Richmond Avenue and further afield.

The current proposals do not, and cannot given their rushed preparation, address adequately the
relation of the development to the surrounding areas, including opportunities for providing public
amenity and access, and the areas that link them. Further review and consultation with Willoughby
Council and local residents will be essential to ensure that all possible benefits of the development
are realised both for the developer and the local community who are impacted by the development.

The proposals as shown to us make no reference to the small strip of land alsc owned by Channel 9
on the southern side of the TXA tower site. It was recently asserted by TXA and Channel 9 that that
land was too valuable to provide a drainage easement across for the purposes of redeveloping the
TXA site and protecting neighbouring bush land. Channel 9's intentions for this strip of land must be
considered as part of the planning process for the main development site to ensure that community
amenity is maintained.
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APPENDIX L - Katos Holdings
Market Research Exit Survey and
Findings

Willoughby Studios Residential Development Concept Plan
Community Consultation Survey (November 2012)

Nine Network Australia has engaged an independent market research company, Katos Holdings to capture
important community feedback in relation to the Willoughby Studios Residential Development Concept
Plan options. This survey forms part of the Community Consultation Process for Stage 1 of this application
and has been commissioned in conjunction with Urban Concepts.

We wish to ensure that participants in the consultation events have the opportunity to have their say
about the design approach and residential concept plan options. We would appreciate your honest
feedback in relation to the questions in this survey. No answers which could identify you will be released,
s0 what you tell us in this survey remains completely confidential.

What you need to do

Please fill out this survey and hand back before you leave the Nine Network premises today. If you are
attending a walk and waorkshop, then please only complete the survey at the completion of the warkshop.

For most survey questians, just tick the box next to the answers which apply to you.

Ql. What kind of public open space would you most like to see provided for in this concept plan?

Please only tick your Top 3. (If none apply write in your own) First  Second Third
Single open space area, instead of a callection of spaces Cr O s
Open park areas |:|1 |:|z |:|a
Plenty of trees, plants, landscaped areas |:|1 |:|z |:|3
Basketball court/s O O O
Market garden O O O
Children’s playground |:|1 |:|z |:|a
Not fussed, so long there is enough public open space |:|1 |:|z |:|3

Other (write in) |:|1 |:|z |:|a

Q2. Which of the following are most important to you when evaluating the concept plans?

Please only tick your Top 3. (If none apply write in your own) First  Second Third
Building height / scale Cr [ [s
Open space available D1 Dz Da
Traffic and parking |:]1 |:|2 |:]3
Building design and quality D1 Dz Da
Sustainable living outcomes |:]1 |:]2 |:]3
Access through the development site D1 Dz Da
Visibility of the site or visual impact |:]1 |:]2 |:]3
Other (write in) Dl Dz Da

1
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Q3. What other facilities would you like to see provided in each of the concept plans? (Tick all which

apply to you)
Créche O
Cafe e
Corner store HE
Art studios Oa
Gym / fitness centre Os
Community meeting space / hall |:|s
Other (write in) |:|7

Q4. The relationship between building area and open space is very important. Of the three opticns
below, which ratio of building area to open space de you consider most apprepriate? (Tick one)

Building Area versus Open Space Area (60 / 40) |:|1
Building Area versus Open Space Area (50 / 50) |:|z
Building Area versus Open Space Area (40 / 60) |:|3

QS. Whatif anything, concerned you about the 20 storey building height proposed under the
preliminary concept plan? Please be as specific as possible.

Had no concerns (tick if this applies to you) |:|99

Q6. When and where are the traffic and transport concerns you are most worried aboutin relation
to this development? Please be as specific as possible with the location and nature.

WHEN:

WHERE:

Have no traffic concerns (tick if this applies to you) |:|99
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Q7.

When considering residential development for the Nine Network site, please indicate how much

you agree or disagree with the following statements.

Agree Agree Neither Disagree Disagree
Alot A Little Alittle  Alot
I feel the proposed development will make [ B s [(Ja s

a positive contribution to the local area

The inclusion of community based facilities [k [: [

and services would enhance its appeal

Being able to gain access to the site to get A P! I

to other areas would be important for me

I would favour an increased building height [ B B

if it resulted in more open space

It is important that the new development [ [: [
considers a range of sustainable outcomes

that would benefit the local community

There is definitely a need for greater housing [ ] [: [

choice in the Willoughby area

Providing 660 dwellings on this site helps A P! [
the City of Willoughby achieve their housing

targets of 6,800 additional dwellings by the

year 2031

(a

Ll

(s

(a

Ll

s

s

s

s

s

Finally, please provide us with some important information about yourself.

Q8. Areyou.? Male |:|1 Female |:|z
Q9. Whatis your age? Please write here
Q10. Doyouliveina...? House |:|1 Apartment / Flat Dz Other |:|3
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Q11

Do you normally use public transpert to travel to work? Yes Dl No [:lz

Qlz.

How far do you live from thissite?  Sminwalk [ |1 10minwalk [J: 15+minwalk [

Ql3.

Which of the following consultation sessions did you participate in this week?

Community walk only D1 Community information evening session only [:|2 Both Da

Ql4.

Finally, please feel free to record any additional comments below in relation to the Willoughy
Studios Residential Development Concept Plan.

Thank you for your feedback.

These survey results will assist Nine Network Australia in ensuring the Willoughy Studios
Residential Development Concept Plan takes into consideration the needs of the local community.

Now please hand over your completed survey to your facilitator or walk guide.
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Greetings to all on the Willoughby South P.A. Channel 9 contact list,

The email below from Council's General Manager. Nick Tobin, is self-explanatory. T've
bolded the sections I think have particular relevance to the community at this stage.
Iopetully, before the community consultation gets going, Channel 9's consultants will
release drawings and a timetable to cover this Environmental Assessment stage of the
development application, in ime for us to appreciale what is now being proposed and to
develop our response.

As Nick points out. with only seven weeks to make a submission to NSW Planning on such a
complex development, it's difficult to he optimistic that satistfactory community consultation
will oceur. Perhaps this is part of their strategy and if it is, we can only rely on NSW
Planning to stand firm and see that the community consultation is properly done and that our
views and those of Council are taken into account. However, I'm confident that if necessary,
our community, along with Council, will be able to make a goodly amount of noise if we
need to protest an unsatisfactory process.

As we receive further information on the project and details of the arrangements for
community consultation it will be passed on to all. Please use your own contacts to broaden
the interest in this redevelopuent which will affect far more of the community than just those
who live near the Channel 9 site. We'll he pleased to add any additional members of the
community to our Channel 9 contact list for further contact.

Kind regards,

Willoughby South
Progress Association

Received: 23.10.12
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25 October 2012

&') urbanconcepts

Dear I

Thank you for your email. As a neighbour of the Nine Network Studios Site | appreciate your interest
in the project and the consultation process. The consultation process that we are running is being
conducted in stages. The first stage of the process will coincide with the formulation of a preferred
residential concept plan for the Nine Network Australia Site. The process comprises a number of
initiatives. These include:

« Community newsletters. The first newsletter will be distributed to local residents over the
weekend.

e A project website onto which we will upload project information and specialist reports as they
become available. This will include YouTube video to assist residents who are unable to make our
scheduled consultation events. The website will be live over the weekend and the address will
be www.ninewilloughby.com.au

¢ A 1800 freecall number 1800 22 44 24
+ A project email info@ninewilloughby.com.au

« Resident Meet and Greet. We will be going door to door next week visiting residents of the
properties that immediately adjoin the Nine Network Site in Richmond Avenue, Walter Street,
Scott Street and Artarmon Road.

« Regular display advertising in the North Shore Times. Our first advertisement will appear in
tomorrow’s paper.

« Community consultation events to be held over the 7™ and 8" November 2012. These
events are:

o Guided community walks with the architects and urban
designers around the Nine Network Site so residents can
better understand the context of the site and the design level B2
and land scape principles that have been formulated to
guide the preparation of three residential concept plans.
Three walks will be held on each day each of 1 hour in
duration at 3pm, 4.30pm and 6pm.

4 glen street
milsons point NSW 2061

po box 495
milsons point NSW 1565

1612 9964 9665

1612 9964 9055

e info@urbanconcepts.net.au
w urbanconcepts.net.au

Urban Concepts is a division of Ambaska Holdings
ACN©74 171 085 ABN 86 074 171 065
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o Community Workshops will be held from 7-9pm on the 7" and 8" November once again
at the Nine Network Site. The workshops will be 2 hours in duration and we will present
and discuss with residents the three residential concept plans that will have been
formulated. The workshops will be hands on and give residents the opportunity to share |
their views on each option, the design of open spaces and ideas for community facilities. 0

o Community webinar. A community webinar will be held on Thursday 8" November from
T1lam-12pm. The webinar will present the information presented at the workshop
sessions. It is designed to inform those residents who are unable to make an evening
workshop.

The feedback we receive from these events will then be used to evolve a preferred residential
Concept Plan for the site. The preferred Concept Plan will form the basis of the Environmental
Assessment Report that is lodged with the NSW Department of Planning and Infrastructure by the
30" November 20712 (as required under the transitional planning provisions for Part 3A projects). The
preferred Concept Plan will be placed on the website and would inform a second community
newsletter at this time. Further information about the Major Project Planning process will be available
on the website.

On lodgement of the Environmental Assessment Application it is reviewed by the NSW Department
of Planning and Infrastructure to ensure that it satisfies the Director-General's environmental
assessment. I it is deemed to address these the Department will then notify Council and residents
and place the application on public exhibition for a pericd of at least 30 days.

To coincide with the exhibition of the Concept Plan and Environmental Assessment Report
documentation we will hold a series of community briefings to ensure that the community fully
understands the preferred Concept Plan and can make an informed submission to the Department
while it is on exhibition. These briefings will comprise Stage 2 of the consultation process. It is
anticipated that the exhibition would cccur in the first quarter of 2013,

| hope that this information answers your question. | look forward to your participation in the
consultation process and to meeting you over the coming weeks.

Yours faithfully

fltets b

Belinda Barnett
Director

Urban Concepts

25/10/2012 Consultation Response Page 2
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Dear -

| am following up on the emails that you have sent to me. | can advise that the presentation that will
be given at the events will be uploaded onto the web site following the events. The community
webinar will be recorded and will also be uploaded onto the website. We plan to take still photos at
the site based events subject to the approval of participants and we will produce a record of
comments arising from the events that will be distributed to participants and posted on the website.
Events will not be videotaped.

In respect to the registration of participants at our events | would ask that you encourage residents
to register for an event of their choice. As you can appreciate there is great deal of interest in this
project and the Nine Network Site as a fully operational site has security and logistical arrangements
that need to be made to facilitate the hosting of these events on the site.

It was considered by the project team to be advantageous for residents to be able to come onto the
site so that they can appreciate its local and built context. To assist us with this process it is
important that we know how many residents will attend each event to the best of our ability.
Similarly we need to ensure that we select an appropriately sized venue and have sufficient seating
and technical resources for the events to run smoothly.

| hope that this addresses your questions. | look forward to meeting you on Friday morning
Kind Regards
Belinda Barnett

30.11.2012
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Recreational Resources

All the playing ficids in the Willoughby City Council area are fully occupied at the
moment every weckend throughout the school year, This also applies to the Nerth
Sydney Council area and to the Mosman Council area.

Road Traffic

The proposed redevetopment of the Nine Network Television Swdios site into 660
Residential Units is required 1o provide parking spaces for 720 resident cars and
additional parking spaces lor 160 visitor cars. There was overwhelming consensus at
the Community Consuliation Meeting on 8 November that these on-site car parking
atiocations will be grossly inadequate. Pven more to the point. is the impact all of
these additional cars will have on local traffic flow. Gridlock often occurs over
weekends in the streets adjacent o the Willoughby Leisure Centre, less than a
kilometre away. This Centre is in the process of being upgraded by Willoughby City
Council in the next few years, which will alse increase traffic saturation on nearby
streets. This fact was not even on the radar of Urban Concepts and was not factored
into the development plan by Urban Coneepts. During peak hours Artarmon Road is
a short cut from Mowbray Road to the Expressway. This massive high-rise residential
over-development will intensify this saturated traffic tangle. Sigmificantly. Urban
Concepts has undertaken no traffic flow rescarch and analysis to explain how road
traffic flow in the Artarmon/Willoughby area will remain unaffected by this massive
influx of private car waffic.

Rail Transport
Artarmon railway stalion is not equipped 1o cope with an increase of hundreds of new
commulers. Also it is not a regular stopping destination even during peak hours.

Bus Routes
Already there is only standing room 1o the city along Witloughby Road in peak hours.
The provision of bus scrvices will need significant, immediate expansion.

P'ublic Funding

Nowhere in any of Urban Concepts’ residential project papers relating to the high-rise
redevelopment of the Nine Network Television Studios site is there any mention of
the need for accompanying public expenditure to upgrade and redevelop all of the
public infrastructure needed to support the increased population density arising for
660 new residential Units.

Medical Services
The General Practice Surgeries in the local area are fully stretched at the moment.

Shoepping

Morihbridee Plaza, which contains the largest supermarket in the arca, can barely
cope with the influx of residents already in the arca. The parking area, in drastic need
of an upgrade, is already at maximum capacity every weekend.
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