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Disclaimer

Urban Concepts has taken every care to ensure that the comments represented and reproduced in
this report and arising from the communication initiatives implemented as part of the Consultation
Process for the redevelopment of the Nine Network Australia, Willoughby Studio Site have been
faithfully recorded and represented. If there are comments that have not been recorded or have been
recorded incorrectly we apologise for any misunderstanding and advise that it has not been
deliberate.
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EXECUTIVE SUMMARY

This report has been prepared by Urban Concepts on behalf of Nine Network Australia for submission
to the NSW Department of Planning and Infrastructure (DPI). This report presents the findings arising
from the consultation initiatives that have been undertaken as part of the Stage 1 Consultation for
this project. This report forms part of the Environmental Assessment and Concept Plan Application
that will be lodged with the DPI for this project on the 30" November 2012.

The Stage 1 Consultation Initiatives have been implemented in accordance with the Communication
Plan that was submitted to the DPIl on the 19th October 2012. The Communication Plan was
reviewed by the Department at this time and determined to comply with the 2007 Community
Consultation Guidelines for Major Projects. A copy of the Communication Plan was provided to
Willoughby Council for their review and comment at this time.

This report has been structured in two volumes, each submitted under a separate cover:

VOLUME 1 being this document presents the findings arising from the implementation of Stage 1
and comprises the following four sections being:

e Section 1 The Introduction
e Section 2 An overview of the Communication Methodology
e Section 3 The findings arising from Stage 1 Consultation Initiatives
e Section 4 Summary and Conclusions
VOLUME 2 contains the following Appendices:
e Appendix A Communication Plan
e Appendix B Newsletter
e Appendix C Statutory Declaration from Mail Distributor
e Appendix D Stakeholder Mail out
e Appendix E A3 Poster and Site Banner
e Appendix F Media Advertising
e Appendix G Resident Meet and Greet Schedule of Houses Visited
e Appendix H Resident Meet and Greet Letter
e Appendix | Community Presentation
e Appendix J Stakeholder Roundtable Breakfast
o Letter to Councillors and Progress Associations
o Confirmation of Registration Letter
o Briefing Paper
o Handout
o Final Record of Comments

e Appendix K Community Consultation Site Walks and Design Workshops
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o Site Walk Route Map
o Final Record of Comments arising from the Wednesday 7" November 2012 Events
o Final Record of Comments arising from the Thursday 8" November 2012 Events

e Appendix L Katos Holding Market Research Exit Survey and Findings

e Appendix M Submission Responses

e Appendix N Willoughby South Communique
Stage 2 of the Consultation Process will be implemented to coincide with the exhibition of the
Environmental Assessment Documentation. The findings arising from the second stage of

consultation will be reported to the DPI at this time. The third stage of the consultation process will
communicate the findings arising from the DPI| assessment and PAC determination of the application.

© Urban Concepts ABN 96 074 171 065 Page 4



Community Consultation Report '
Nine Network Australia Studio Site
Concept Plan Application MP 10_0155

Volume 1 of 2

CONTENTS

EXECUTIVE SUMMOARY .ottt et e et e et e e et ee e e e e e e e e e e e eennns 3
(000 = R 5
1. 111 oo [V o] 1o o B PR 7
1.1. Report Structure and Supporting Documentation..........cooooeeieieiiiiiiiiee e 8
1.2. Communication ODJECTIVES .......ooiiiiiiiieeee 9
1.3. Community Consultation ReqUIrEMENtS .........ooooiiiiiii 10
1.4. Overview of Communication INIHIATIVES .......c.uvviiiiiieiii e 10
2. Communication MethOdOIOGY ............cooeeeeeeeeeeeeeeeeeeeee e 13
2.1. ComMMUNICATION IMESSAUES. ..ot 13
2.2. TAIGET AUGIENCES ...ttt ssssnsnsnne 16
2.2.1. Local Residential ComMUNITY ........uviiiiie e 17
2.2.2. Population DEmMOGraphiCs .....coooieeeeeee e 17
2.2.3. ReSIAENT CONCEINS ... .ot 20
2.2.4. AdjoiNING LANOWNETS ... 20
2.2.5. Local Business COMMUNILY .....ccoiiiiiiiie e 21
2.2.6. Resident Organisations .......ccooiiiii i 22
2.2.7. SPECIAl INTEIEST GrOUDS ... 22
2.2.8. Local Area COMMUNILY SEIVICES ......oeeie e 23
2.2.9. Department of Planning and INfrastruCture...........ccoooooiiiiiie e 23
2.2.10. Willoughby City COUNGCIl.......oiiiiiieee e 24
2.2.11. State and Federal Elected RepresSentatives ..........ccoooiuviiiiiii i 25
2.2.12. State GovernmMENt AQENCIES ......ccooe e 25
22713, ULIlity ProVIAEIS ... 25
2,214, EMEIGENCY SEIVICES . .uiiiiiiiiit ettt ettt et e e et e e e ettt e e ettt e e e n e e e e e e e e e e 26
2.2.15. Adjoining Council Areas — Lane Cove, North Sydney, Ku-Ring-Gai and Ryde......................... 26
2,218, IMIBAIA. ..ottt et 27
2.3. ConsUtation TECANIGUES .......ee e 27
2.4, INTOMMATION LINES ittt e e ettt e e e st e e e st eeeeaaeeee e 29
S B 1010 I NI o' o= PRSP RRPPRR 29
2.4.2. Project EMail ADArESS ......oooiiiiieieeeeee e 30
2.4.3. ProjeCt Mail AQArESS .......ooeeie oo 33
244, WNEDSITE .o 33
245, YOUTUDE VIAEO ..oiiiiiiii ettt e e e e eaeee s 34
2.5. = S 1= (=] PSP USPPPPPPRRR 34
2.6. StaKehoIder MailOUL . ...eiiiiiiiii e 34
2.7. Site SigNage and A3 POSTEIS ..o 36

© Urban Concepts ABN 96 074 171 065 Page 5



Community Consultation Report
Nine Network Australia Studio Site
Concept Plan Application MP 10_0155

Volume 1 of 2

2.8.
2.9.
2.10.
2.10.1.
2.10.2.
2.10.3.
2.10.4.
2.10.5.
2.10.6.
3.

3.1.
3.2.
3.2.1.
3.2.2.
3.3.
3.3.1.
3.3.2.
3.4.
3.4.1.
3.4.2.

4.1.
4.2.
4.3.
4.3.1.
4.3.2.

Media Display AdVEMtISING ... ..eeeiieee e 36
Summary Information Line Participation Rates...........oooooviiiii 36
Community Consultation EVENTS.........oooiiiiii 37
ReSIident MEet and GrEET........uuuiiiiiiieeiie e 37
Stakeholder Roundtable EVENT.........uviiiiiiii e 38
Community Site Walks and Consultation Workshops ...........ccooooiviiiiiiiiiiieeeeee 41
Consultation WOIrKSNOPS ......ooieiieeee e 42
LAY o] F- T PSPPSR UPPRTURPPRR 43
Market ReSearch EXit SUINVEY ..........oooiii e 43
Stage 1 Consultation FINAINGS ...........ccoueeeeeeeeeeeeeeeeeee e 48
Ty dgeTe [Ule] {lo] o NUURRR SR USUUPPPRRR 48
Record of Comments from the Stakeholder Roundtable Breakfast.............cccccooviiiiiiiinnn, 48
OVEIVIBW ... et e e e e 48
Record of ComMmMENT TREMIES ......oiiiiiiiiie e 48
Record of Comments from the Community Walks and Workshops ..........cococvveiiiiieiiines 51
OVEIVIBW ...ttt ettt e oottt e e et e e e et e e e ettt e e et e e e et e e e e naeee e e enees 51
Record of CommMENT ThEMES . ...iiiiiiiie e 51
Market Research Survey Questionnaire RESUILS ........cooiviiiiiiiiiiicec e 59
Key Research FINAINGS . ..o 59
Final Unaided Comments about the Concept Plan ... 64
Summary and CONCIUSION.................cooeeeeeeeeeeeeeeeeee e 65
Ty {geTe [UTe] dlo] o IR PRRRR 65
Preferred Concept Plan DeSCIIPTION ....ciiiiiiiiiie et 65
CONSUIATION IMIBTTIX 1. 68
Final Record Of ComMMENTS....o.uuiiiiiiiii et e e e e 68
Issues Raised in the Survey QUESTIONNAINE. ........ccouiiieiie e, 87

© Urban Concepts ABN 96 074 171 065 Page 6



Community Consultation Report '
Nine Network Australia Studio Site
Concept Plan Application MP 10_0155

Volume 1 of 2
1. Introduction

This report has been prepared by Urban Concepts on behalf of Nine Network Australia Limited, the
proponent for the Concept Plan Application (MP10_0155) for the Nine Network Australia, Willoughby
Studio Site. The report presents the community and stakeholder attitudes to the proposed Concept
Plan arising from the implementation of Stage 1 Communication Plan. This report has been prepared
for submission to the NSW Department of Planning and Infrastructure (DPI) and forms part of the
Environmental Assessment (EA) Project Report documentation that has been lodged for this Part 3A
application.

Nine Network Australia has been associated with the Willoughby Site since 1956, and is both the
owner of the site and the proponent for this project. In November 2010, Urbis Planning Consultants,
acting on behalf of PBL Media Limited, submitted a Clause 6 Request for Declaration and Concept
Plan (CP) Authorisation and Preliminary Assessment to the then NSW Department of Planning,
pursuant to State Environmental Planning Policy 2005 (Major Projects) (Major Projects SEPP).

On the 19 November 2010, the proponent (PBL media) was advised that the Minister for Planning
had formed the view that the proposal satisfied the non-discretionary criteria in Clause 13, Schedule
1, of the Major Projects SEPP and in so doing authorised the submission of the CP. The CP is the
subject of the EA Application which has now been lodged by Nine Network Australia. It is important
to note that the Minister in declaring the project a Major Project, raised concern regarding the density
and height of the development being mooted in the preliminary documentation, being a maximum
building height of 20 storeys.

The proponent has taken this concern seriously. In preparing this application a multi-disciplinary
design team has been engaged to develop design and landscape parameters for the site and a range
of residential options to test alternative built form scenarios. The members and design team are
detailed at Table 1.1. These residential scenarios and the design parameters have been tested with
the local community and integral stakeholders through the Stage 1 of the consultation process. The
results from the Stage 1 consultation process were then applied by the design team to develop a
further nine options. These options were discussed with officers of Willoughby Council and a
preferred Concept advanced which forms the basis of the application.

The Nine Willoughby Site Communication Plan was prepared by Urban Concepts in accordance with
the Director-Generals Requirements (DGR's) issued for this project on the 9" February 2011. The
Communication Plan presented a three stage approach with staged two and three building on the
findings arising from the first stage of the consultation process that was conducted during October
2012 and complementing the statutory planning Part 3A assessment determination process.

Stage 1 Consultation Initiatives have been designed to obtain community feedback about the
outcomes arising from the Preliminary EA and to test three built form options. By examining
community attitudes to the CP options, the design has been refined in line with community feedback
prior to the lodgement of the Major Project Application and the EA.
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TABLE 1.1 — NINE NETWORK AUSTRALIA MULTI-DISCIPLINARY DESIGN TEAM

DISCIPLINE CONSULTANT

e Development Management e Lend Lease

e Architecture e SJB

e Planning o JILA

e landscaping e JBA Planning Consultants
e Transport and Accessibility e AECOM

e Utilities, Services, Drainage and Groundwater | ¢  Cardno

e Remediation e JBS Environmental

e Heritage and Archaeology e Godden McKay Logan
o Cost of Development e WTPartnership

e Surveying e Whelans Insites

e Modelling e Model Craft

e Community Consultation e Urban Concepts

e Health and Emissions Specialist e NDC

1.1. Report Structure and Supporting Documentation

This report has been structured in two volumes.

VOLUME 1 being this document presents the findings arising from the implementation of Stage 1
and comprises the following four sections being:

e Section 1 The Introduction

e Section 2 An overview of the Communication Methodology

e Section 3 The findings arising from Stage 1 Consultation Initiatives
e Section 4 Summary and Conclusions

VOLUME 2 contains the following Appendices:

o Appendix A Communication Plan

o Appendix B Newsletter

e Appendix C Statutory Declaration from Mail Distributor

e Appendix D Stakeholder Mail out

e Appendix E A3 Poster and Site Banner

e Appendix F Media Advertising

e Appendix G Resident Meet and Greet Schedule of Houses Visited
e Appendix H Resident Meet and Greet Letter

e Appendix | Community Presentation

e Appendix J Stakeholder Roundtable Breakfast
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o Letter to Councillors and Progress Associations
o Confirmation of Registration Letter
o Briefing Paper
o Handout
o Final Record of Comments
e Appendix K Community Consultation Site Walks and Design Workshops
o Site Walk Route Map
o Final Record of Comments arising from the Wednesday 7" November 2012 Events
o Final Record of Comments arising from the Thursday 8" November 2012 Events
e Appendix L Katos Holding Market Research Exit Survey and Findings
e Appendix M Submission Responses

e Appendix N Willoughby South Communique

1.2. Communication Objectives

The specific objectives that Urban Concepts sought to achieve from implementing the
Communication Plan are:

e To engage with surrounding residents and integral stakeholders to develop a medium to high
density residential design solution that achieves a balance between community concerns and the
Nine Network's strategic relocation of its broadcasting and production facilities from the
Artarmon Road site to a more appropriate location.

e To put in place a CP and design parameters that reflect the most appropriate land use vision for
the site, namely medium to high density residential, in terms of land use zoning and development
controls.

e To deliver a residential land use vision that will ensure a high level of amenity for both future
residents of the site and the existing residents of the area that are the Nine Network's
neighbours.

e To document how the proposal will help Willoughby City Council to achieve the housing targets
that have been established for the Local Government Area by the DPI under the Sydney
Metropolitan Strategy. The site is a consolidated land parcel in single ownership and can assist
the Council to readily realise its housing target.

e To communicate the willingness and desire of the proponent to work with Willoughby City
Council notwithstanding the Part 3A project status resulting from its declaration as a Major
Project.

e To ensure surrounding residents and integral stakeholders are provided with the opportunity to
express their views about the residential redevelopment through the CP formulation.

e To establish and maintain open channels of communication between surrounding residents and
integral stakeholders that will remain in place for the EA and approval process and can be used
by the Nine Network to promote ongoing understanding of their facilitates plan formulation for
relocation over the next 5 years.
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1.3. Community Consultation Requirements

In formulating the communication methodology we had regard to the consultation requirements
specified for this project by the Director-General of the DPI in accordance with the Part 3A Statutory
Planning Approval process prescribed for Major Projects. At the same time the suggested
consultation initiatives have tried to encourage participation from a proactive stand point to ensure
meaningful dialogue and participation is achieved.

The DGR'’s that were issued to the proponent on the 9" February 2011 established the Community
Consultation requirements for this Part 3A Project. The Consultation Requirements for the Nine
Willoughby Site state:

‘Undertake an appropriate and justified level of consultation in accordance with the Department’s
Major Project Community Consultation Guidelines October 2007, (including consultation with
Willoughby City Council, NSW Department of Health, Transport NSW and interested community
groups)’.

The Guidelines for Major Project Community Consultation were issued by the DPI in October 2007.
The Guidelines recognise that community and stakeholder consultation is an important component of
the NSW Governments EA process for projects under Part 3A of the Environmental Planning and
Assessment Act 1979.

The Communication Plan that was prepared and implemented for this project was presented to the
DPI on the 19" October 2012 and was confirmed as satisfying the requirements of the Guideline
document. The Communication Plan is reproduced as Appendix A in Volume 2 of this report.

1.4. Overview of Communication Initiatives

A summary of the Stage 1T Communication Initiatives that have been completed for this project in
accordance with the Communication Plan are provided below in Table 1.2. Details concerning these
initiatives and the findings arising from the stakeholder and community events are contained in
Section 3 and Section 4 of this report.

The Stage 1 Communication Initiatives that have been completed for this project are detailed in the
table below together with the level of participation that has occurred.

TABLE 1.2 - SUMMARY OF STAGE 1 COMMUNICATION INITIATIVES AND PARTICIPATION

COMMUNICATION DATE UNDERTAKEN LEVEL OF PARTICPATION
INITIATIVES
Information Lines
1800 Information Line Beginning in October 2012 107 successful calls
1800 22 44 24 and continuing 13 no-answer calls
(120 Total Calls to date)
Project Email Beginning in October 2012 Total of 136 emails to date. Of these
and continuing 128 were RSVP's to consultation events

and short answer questions; and 8 were
residents with detailed comments and
guestions relating to the project.

Project Website The website went live on Since the website's inception 1,385
the 26" October 2012. visits have been made to the website.
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by

COMMUNICATION
INITIATIVES

DATE UNDERTAKEN

LEVEL OF PARTICPATION

Media Management

October and November
2012

2 half page media display advertisement
have appeared in the North Shore
Times. These advertisements appeared
on Friday 26" October 2012 and Friday
2" November 2012,

Site Signage and Shop Posters

Week Commencing 29"
October 2012

One 3 metre by 1 metre colour banner is
displayed at the Artarmon Road frontage
of the Nine Willoughby Site and carries
information about the community
consultation events and contact details.

Community Newsletters

Newsletter

Week Commencing 22"
October 2012

3,500 community newsletter were
distributed within the notification area
detailed at Figure 4.1.

The remaining 500 newsletters were
distributed to Willoughby Council for
display at Council operated facilities
such as the Willoughby Leisure Centre
and used as part of correspondence that
was delivered for the resident meet and
greet and the stakeholder notification.

Resident Meet and Greet

Tuesday 30" and
Wednesday 31 October
2012

On Tuesday 56 households visited, and
on Wednesday 42 households were
visited.

Stakeholder Letters

2" November 2012

A stakeholder letter together with a
community newsletter was distributed
to all stakeholders who had not been
asked to the Stakeholder Roundtable
Breakfast. A total of 45 letters were sent
to the organisations identified Section
2.2. The letter is reproduced at Appendix
D.

Consultation Events

Community Walks
3.00pm, 4.30pm and 6.00pm

Wednesday 7" and Thursday
8" November 2012

Wednesday Session
73 attendees
Thursday Session
53 attendees
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COMMUNICATION
INITIATIVES

DATE UNDERTAKEN

LEVEL OF PARTICPATION

Community Workshops
7.00pm - 9.00pm

Wednesday 7" and Thursday
8" November 2012

Wednesday Session
53 attendees
Thursday Session

61 attendees

Stakeholder Roundtable
Breakfast

Friday 2" November 2012
7.00-9.00am

23 Attendees

Webinar

Thursday 8" November 2012
11.00am

14 Registrations
8 Attendees

Source: Compiled by Urban Concepts in conjunction with Nine Network Australia.

**Note: Participation levels have been compiled based on Urban Concepts records and do not include enquiries made of Nine

Network or its sub consultants about the project.
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2.Communication Methodology

This section details the communication methodology employed during Stage 1 of the project. The
methodology is reproduced in full in the Communication Plan at Appendix A in Volume 2.

For the purposes of this section the methodology is discussed in terms of:
e communication messages;
e target audiences; and

e consultation techniques.

This section includes details of the participation levels in the various communication initiatives.

2.1. Communication Messages

Based on our understanding of the project, Urban Concept at the commencement of this project
identified the following key messages to be communicated through the consultation process:

Message 1 Nine Network Australia Limited — Relocation of the Willoughby Television
Studios

The Nine Network Australia Willoughby Television Studios officially opened their doors on the 27"
October 1956. For the past 56 years the site has been the Sydney home of the Nine Network. Over
that time the intensity of residential development has gradually increased around the studio site and
the Network has always attempted to act as a good neighbour when issues have occurred. The Nine
Network understands that there will be residents who may be apprehensive about their future
relocation and the impetus that it creates for changing the land use of the site.

Message 2 Nine Network Australia Limited — Relocation of the Willoughby Television
Studios

The Willoughby site is the last remaining campus style television studio in operation in the Sydney
metropolitan area. The last 56 years have witnessed many changes in technology that have impacted
on how the industry undertakes television production and broadcasting. While the Willoughby site
has played a significant role in television history, it is now time for the Nine Network to advance its
future plans for relocation. Many residents will be aware of the relocation that Channel 7, 10 and the
ABC have made from their campus style facilities to purpose built inner city locations.

Message 3 Relocation of Nine Network Australia Limited necessitates a change in land use
for the site

The formulation of a CP is the first step in the land use planning process for establishing an
appropriate new vision for the Nine Network site. The approval of a CP will provide the Nine Network
with certainty about the development potential of the site. While the Network has not earmarked a
date for relocation it understands that rezoning of the site and obtaining development consent for its
residential redevelopment will take many years and as such formally commenced the process in
2010.

Message 4 A residential redevelopment is the most appropriate use of the Nine Network
site

The preliminary investigations that were undertaken by PBL Media (now Nine Entertainment
Company, Pty Ltd) in 2010 and which formed the basis of the Clause 6 Declaration Application to the
former NSW Department of Planning, confirmed that the most appropriate use of the site would be
medium to high density residential supported by open space and retail amenities. The 2010
preliminary EA put forward a preliminary concept that concentrated tall residential towers of between
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16-20 storeys in height in the middle of the site with lower scale 2-5 storey residential buildings
addressing Artarmon Road and Richardson Avenue. Nine Network Australia Limited has listened to
community concerns, and the views expressed by the DPI and understand that this original concept
does not have community support. We have gone back to the drawing boards with a new design
team and new approach.

Message 5 Community consultation is important to Nine Network Australia Limited

This Communication Plan documents an information and consultation process to facilitate a robust
dialogue with the local community about the Nine Network's future plans for their Artarmon Road
site.

Our multi-disciplinary design team has formulated a new design rationale and we will shortly be
inviting residents and interested stakeholders to join us at the drawing board to share in this design
process.

The reality is that there is no fixed CP in place. The approach is to present design and landscape
parameters for the site and the residential options that have been formulated in response to these
parameters.

The Nine Network understands that it needs to work with the community and interested
stakeholders to achieve an acceptable built form and landscape outcome. The Nine Network is keen
to work with the local community through a comprehensive consultation process. This process will
commence Mid October after the completion of the Term 3 school holidays.

Message 6 Building Height

We are aware that height is a major issue within the public arena. It is important for the design team
to communicate height accurately in terms of RL levels across the site. In this regard the RL's of the
existing buildings need to be identified on plans, as do the RL's of surrounding buildings. It is only by
referencing RL's to Australian Height Datum that professional and community stakeholders can
accurately understand building height. RL's give people a practical and factual way of understanding
building form and actual building height relative to the built context of an adjoining area. This is
particularly true on the Nine Network Site where the dramatic fall of the land to the south and east
will have an impact on view impact, privacy and solar access conditions both from within the site and
when the site is assessed from strategic locations in the local area.

Message 7 Major Project Status

Due to the projected capital investment value exceeding $100 million, the project will be considered
under Part 3A of the Environmental Planning and Assessment Act 1979 as a major project by the
NSW Minister for Planning. There has been much debate in the broader community about the
application of Part 3A planning legislation. It is the proponent’s position that it will continue to
proactively involve Willoughby Council in the design and development process. This will be achieved
by undertaking regular meetings with representatives of Willoughby Council. Minutes of these
meetings will be reported through the consultation process.

Message 8 Relocation of the TXA Australia Transmission Tower

The TXA transmission tower is located to the south west of the site on an adjacent landholding in
Richmond Avenue. This landholding does not form part of the site. The transmission tower is jointly
owned and operated by Nine Network Australia Limited, Network Seven and Network Ten with each
parent organisation holding an equal shareholding in TXA Australia. The transmission tower has been
located on this site since it relocated from the Nine Network Site in 1974 when it was rebuilt. The
tower is 216 metres in height. The EA will be accompanied by specialist investigations to address
perception about the safety of siting residential development in proximity to transmission and
broadcasting facilities. The proponent understands that this is a community concern and will ensure
that it is specifically addressed in the EA documentation and explained at the community consultation
events.
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Message 9 Delivering community benefits

The residential redevelopment of the Nine Network site will enable this 2.9 hectare land holding to be
opened up for community use. For the past 56 years the site has been in single private ownership
with a use that affords limited opportunity for public access, with access being limited to audience
participation in live television show productions.

Message 10 Impact of a residential redevelopment on the local road network and public
transport services

The 2010 Preliminary Environmental Assessment Application raised community concern over the
impact a medium to high density residential land use would have on the local road network and the
demand for public transport services. Traffic generation and transportation servicing are addressed
through specialist investigations undertaken as part of the EA process. It is important to remember
that the Artarmon Road studios are a brownfield site that currently provides 356 on site at grade car
parking spaces to cater for the Nine Networks 650 employees that work at the site. (It is noted that
the employment figure is seasonal and that 650 is the maximum site staffing level). Accordingly, in
any discussion about traffic impact and transportation servicing the existing operation of the site
should be considered as the baseline or starting position for the assessment.

Message 11 The Impact of the development on the existing local community facilities and
schools

A social impact assessment will form part of the specialist investigation that will be undertaken to
support the EA. This assessment will specifically assess how a new residential population would
impact on existing community facilities and services including local primary schools, secondary
schools and childcare services. It would also specifically address opportunities for integrating a new
residential population into the established community. The Communication Plan provides for targeted
consultation to be undertaken with local community and education providers that operate in the
Willoughby/Artarmon areas.

Message 12 Redevelopment of the Nine Network site will support Willoughby City Council
housing targets

The NSW State Government has established housing targets for each Sydney Metropolitan area.
These housing targets are essential for ensuring that there is sufficient housing supply within the
Sydney Metropolitan area to support the projected 1.5 million population increase that will occur by
2031. The NSW Government has established that the Willoughby Local Government Area must
supply an additional 6,800 dwellings by 2031. The redevelopment of the Nine Network site will assist
the Willoughby City Council to realise its housing target. While the Draft Willoughby Local
Environmental Plan 2012 provides for the up zoning of certain residential lands, it has not rezoned the
Nine Network Studio Site which retains its Special Use zoning under the draft plan. The residential
redevelopment of the 2.9 hectare Nine Network Studio Site is consistent with the NSW
Government’s housing policy.

2.2. Target Audiences

The project required the establishment of a number of lines of information and a range of
consultation events with various target audiences. To assist with the management of information, its
dissemination, and the recording of community feedback, the stakeholders were classified into target
audiences or user groups.

The key target audiences identified for this consultancy were as follows:
e Local Residential Community

e Adjoining Landowners
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e Local Business Community

e Resident Organisations

e Special Interest and Community Groups
e Local Area Community Services

e Department of Planning and Infrastructure including the Minister for Planning and Major Project
Assessment Team

o  Willoughby City Council both Council Officers and Elected Representatives
e State and Federal Elected Representatives

e State Government Agencies

e Ultility Providers

e Emergency Services

e Adjoining Council Areas

e Media

e Proponent Project Team

A database was established documenting the contact details for each target audience. A description
of each target audience is provided below.

2.2.1. Local Residential Community

Local residents living in the locality bounded by Mowbray Road to the south, Willoughby Road to the
west, Park Road to the north, Francis Street to the west, Chelmsford Avenue, and Sydney Street to
the east is the suggested resident catchment area for this project. This catchment was been
discussed and agreed to with Willoughby City Council at a meeting on the 17" October 2012. It is
noted that there is around 3,500 households in this notification catchment area. Refer Figure 2.1.

2.2.2. Population Demographics

Willoughby (suburb) has a population of 6,034. The breakdown of this population is shown by age at
Figure 2.2. There is a high proportion of residents aged 35 to 49 (26.3 per cent). This is followed by
three categories of residents; aged 25 to 34 (12.7 per cent), aged 50 to 59 (11.5 per cent) and aged 5
to 11 (10.3 per cent). This age structure is important in consideration of resident concerns and
impacts and for determining the most appropriate method of consulting with the local population. The
age profile of the local population indicated that the use of social media consultation techniques was
appropriate for inclusion in the communication approach.

© Urban Concepts ABN 96 074 171 065 Page 17
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FIGURE 2.1 — AGREED RESIDENT NOTIFICATION AREA

The Site

Source: Google Maps (2012)
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2.2.3. Resident Concerns

There was much speculation, concern and uncertainty held by this target audience. They were
assigned a high priority in the consultation process. We anticipated that local residents would be
interested in understanding:

e Specific details relating to the physical form of the project with a particular emphasis on height
and the placement of buildings on the site.

e How the edges of the site would present towards and interface with the established streets.

e Potential impact on the residential amenity of the area including overshadowing, loss of views,
privacy, visual amenity, traffic generation and car parking.

e Whether the development would create added pressure for education facilities such as primary
schools.

e Whether the transmission tower would remain in its existing location and the impact of the
transmission tower on the safety and health of existing and future residents.

e How a new residential development will benefit existing residents and enhance their suburbs.
e Justification for any variation to Council and State planning controls for the site.

e Justification for the project being declared a project of state and regional significance under Part
3A of the EP&AA 1979 and an explanation as to the steps involved in the development
assessment process under the legislation.

e How the proponent intended to involve Willoughby City Council in the assessment process.

e How the development of the site under an approved CP would be realised. If the Nine Network
did not vacate, would the site be sold for development or would the Nine Network advance the
CP through to the Development Application stage.

e Post development consent construction management issues including structural stability of
heritage buildings, mitigation measures to control noise and dust and hours of construction.

2.2.4. Adjoining Landowners

Qur approach recommended that the streets immediately surrounding the site (Artarmon Road,
Richmond Avenue and Walter Street) should receive an additional level of consultation to reflect their
importance as the immediate neighbours of the site. Accordingly, we undertook a meet and greet
with residents as part of the consultation to fully understand their concerns and to ensure that they
were aware of the consultation initiatives. The resident meet and greet was undertaken on Tuesday
30" October and Wednesday 31 October. The Strata Body Corporate of 2-4 Artarmon Road is a key
adjoining land owner for consultation.

The following properties are located adjacent to the site (see Figure 2.3 below):
Artarmon Road No's 2-4, 6, 15, 17, 19, 21, 23, 25, 27, 29, 31, 32, 33, 35, 37, 39, 41, 43

Richmond Avenue No's 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 25, 26, 26A, 27, 28, 28A, 30, 30A,
32

Walter Street No's1,2,3,4,5,6,7,8 9,10, 11,12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 23,
25, 26, 27A, 27B, 29A, 29B and 31
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FIGURE 2.3 - ADJOINING PROPERTIES HIGHLIGHTED FOR ADDITIONAL CONSULTATION

The Site

%
/

Source: Google Maps (2012)

2.2.5. Local Business Community

The increase in local population provided on the Nine Network Studio Site would be of interest to
local business operators. This target audience may also hold concerns about the relocation of Nine
Network from the site, fearing that this will impact on their current trading activity. It may provide
opportunities for these businesses to expand their product range and services to cater for the
demands of this new local population. We recommended that consultation was undertaken with the
peak organisations that represent local business interests. These organisations were sent information
about the project and were invited to attend the consultation events, including:

e Artarmon / St Leonards Chamber of Commerce;
e Chatswood Chamber of Commerce; and

e Naremburn Chamber of Commerce.
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2.2.6. Resident Organisations

These groups are important in the environment of debate and public opinion. They provide an insight
into the workings of a community and specific issues of concern. Communication lines must be
established that allow for a steady flow of information and discussion with these groups at key
project milestones.

Five Progress Associations were identified with the assistance of Willoughby Council as key target
audiences. The Federation of Willoughby Progress Associations is an umbrella body who acts on
matters of general concern to the whole Willoughby community, and has members from nine other
associations. Initial comments made by the Artarmon Progress Association in their submission to the
Draft Willoughby Local Environmental Plan 2009 indicated support for the rezoning of the Nine
Network Studio Site and development of medium and high density residential on the site and
surrounding area, including Artarmon Road east, Edward Street and Richmond Ave. This submission
is included within the Communication Plan attached at Appendix A.

Key Willoughby City Council Progress Associations

Representatives of these progress associations were invited to participate in the Stakeholder
Roundtable Breakfast that was held onsite on Friday 2" November 2012 from 7.00am — 9.00am.

e Federation of Willoughby Progress Associations
e Artarmon Progress Association

e Naremburn Progress Association

e Northbridge Progress Association

e  Willoughby South Progress Association

Other Willoughby City Council Progress Associations

Castle Cove Progress Association

e (Castlecrag Progress Association

e Chatswood East Progress Association

e Chatswood West Ward Progress Association

e  Middle-Harbour Willoughby Progress Association

2.2.7. Special Interest Groups

Special interest groups are important for identifying specific areas of concern to a local community
and determining how a proposal will impact on their specific area of interest. These organisations
were sent information about the project and invited to attend the consultation events. Important
special interest groups for this project are:

e Willoughby District Historical Society

e Aboriginal Heritage Office

e Bicycle NSW

e Hamazkaine Armenian Educational and Cultural Society

¢ Willoughby Environmental Protection Authority
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2.2.8. Local Area Community Services

Due to the proposed increase in the residential population of Willoughby, concern had been raised as
to the impact of this on local community services. The following services, which are located within
close proximity to the site, were identified as targets for consultation:

e Local Primary Schools
o Artarmon Primary School
o  Willoughby Public School
o Cammeray Public School
e Local High Schools
o  Willoughby Girls High School
e Local Childcare, Kindergarten and Pre Schools
o Glenaeon Rudolf Steiner Preschool
o Konomi Kindergarten International
o Sue's Childcare Castlevale
o Goodstart Early Learning Willoughby
e Public Facilities
o Bicentennial Reserve
o Willoughby Leisure Centre

These organisations were sent information about the project and were invited to attend the
consultation events. It is noted that the Design Team also met with the NSW Department of
Education and Communities to discuss the community concerns that had been expressed in relation
to local schools and enrolments.

2.2.9. Department of Planning and Infrastructure

The EA and CP are assessed pursuant to Part 3A of the EP&AA 1979 by the NSW Minister of
Planning. Clause 75B of the EP&AA specifies criteria for projects to which Part 3A applies and
invokes the provisions of the Major Projects SEPP. The DPI acts on behalf of the Director-General
and the NSW Minister for Planning.

The Draft Communication Plan was presented to the DPI on the 19" October 2012 to ensure that it
met the requirements of the Major Project Community Consultation Guidelines October 2007. On the
24" October 2012 the DPI advised Urban Concepts by email that the Plan satisfied the 2007
requirements. A copy of this email is reproduced in Appendix A.

Minister for Planning

Hon. Brad Hazzard MP

Department of Planning and Infrastructure
e Director General, Sam Haddad

e  Major Project Assessment Team
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2.2.10. Willoughby City Council

The importance of maintaining regular liaison with this target audience was given high priority in the
consultation process. The proponent recognises the sensitivity of the Part 3A process from both the
standpoint of the Council and the community. The proponent put in place a process of regular
briefings and liaison to ensure Council was kept fully informed and involved in the CP formulation
process. All consultation initiatives were minuted and have been reported on as part of the EA
documentation prepared by JBA Planning.

Council Officers

We note that Council Officer Lara Nguyen was allocated to this project.
e General Manager — Nick Tobin

e Infrastructure Services Director — Steven Head

e Environmental Services Director —Greg Woodhams

e Economic and Property Development Director — Jeff Ellis

e Financial Services Director — Tony Pizzuto

e Community Services Director -Melanie Smith

e Corporate Support and Performance Director — Tracey Crouch
o Public Officer — Jeff Knight

Elected Representatives

It is noted that all the elected representatives listed below were invited to attend the Stakeholder
Roundtable Breakfast held Friday 2" November from 7.00am — 9.00am at the Willoughby Studio Site.

Mayor
e Cr Pat Reilly (IND)

Middle Harbour Ward

e CrWendy Norton (IND)
e  Cr Judith Rutherford (IND)
e Cr Angelo Rozos (IND)

Naremburn Ward

e  Cr Stuart Coppock (IND)
e Cr Michelle Sloane (IND)
e Cr Nic Wright (IND)

Sailors Bay Ward

e Cr Gail Giles-Gidney (IND)

e Cr John Hooper (IND)
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e  Cr Hugh Eriksson (IND)

West Ward

e Cr Tony Mustaca (IND)

e CrLynne Saville (IND)

e Cr Mandy Stevens (GNS)
(IND) Independent; (GNS) Greens

2.2.11. State and Federal Elected Representatives

Liaison with State and Federal representatives was facilitated directly by the proponent, Nine
Network Australia. All elected representatives were kept informed of the progress of the project and
invited to participate. These stakeholders must be able to address concerns and questions raised by
their constituents about the project. The respective State and Federal Members for this area are:

STATE

Member for Willoughby:
e The Hon Gladys Berejiklian MP and Minster for Transport

The Member for Willoughby expressed concern in 2011 in relation to the development, emphasising
issues with the scale of the proposal and a lack of community consultation. The letter is detailed at
Appendix D.

FEDERAL
Member for North Sydney: The Hon Joe Hockey MP

2.2.12. State Government Agencies

This audience includes infrastructure providers and organisations that play a role in transport
provision, sustainability and design related considerations. High level consultation was undertaken
with these agencies by the appropriate specialist consultants. The agencies detailed below were sent
information about the project and were invited to attend the consultation events.

e Transport for NSW
o State Transit Authority of NSW
o Sydney Busses including MetroBus service from Chatswood to Bondi Junction.
o Roads and Maritime Services.

e Office of Environment and Heritage

e NSW Ministry of Health

e Department of Education and Communities

2.2.13. Utility Providers

Liaison was undertaken with the following utility providers by the appropriate specialist consultants.
e Sydney Water

e Telstra
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e Energy Australia

o AGL

e  Willoughby City Council — Stormwater System

2.2.14. Emergency Services

Local emergency service providers were consulted about the project by the appropriate specialist
consultants.

e NSW Police
e NSW Fire Brigade
e Ambulance Service of NSW

2.2.15. Adjoining Council Areas — Lane Cove, North Sydney, Ku-Ring-Gai and Ryde

Responsibility for the suburb of Artarmon falls between Willoughby Council and Lane Cove Council. It
was considered to be important to keep Lane Cove Council informed of the project and to provide
opportunity for comment. Liaison occurred both through the Mayor's Office and at officer level
through the General Manager.

Willoughby City Council is also adjoined by North Sydney, Ku-ring-gai and Ryde Local Government
Areas. North Sydney, Ku-ring-gai and Ryde Councils were also kept informed about the project.

Lane Cove Council

e Mayor — Cr Scott Bennison
e General Manager — Craig Wrightson
e Executive Manager Environmental Services — Michael Mason

North Sydney Council

e Mayor - Cr Jilly Gibson
e General Manager — Penny Holloway
e Director of Planning and Development Services — Warwick Winn

Ku-ring-gai Council

e Mayor - Cr Elaine Malicki

e General Manager — John McKee

e Director of Strategy and Environment — Andrew \Watson

Ryde Council

e Mayor - Cr lvan Petch

e General Manager — John Neish

e Group Manager Environment and Planning — Dominic Johnson

Each of the above Councils were sent information about the project and were invited to attend the
Consultation Events.
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2.2.16. Media

The media is crucial for informing the community and stakeholder groups about the progress of
works, particularly the completion of key milestones. It also played a crucial role in advising the
community of forthcoming information initiatives and opportunities for involvement.

e North Shore Times
e  Willoughby City News (Willoughby City Council)
o Willoughby Leisure Centre Enewsletter

Urban Concepts undertook display advertising in the North Shore Times as detailed in Appendix F.
The proponent has managed editorial liaison with the North Shore Times and has conducted media
briefings as requested by the local journalist.

2.3. Consultation Techniques

The communication methodology focused on establishing lines of communication that could stay in
place throughout the design, assessment and approval phases of the project and specific
consultation and stakeholder events.

The Communication Process for this project is a staged process. In our experience of running
consultation for Part 3A Major Projects we find that managing the consultation in stages to coincide
with the design and EA process is the preferred approach. The proposed stages for this project are
illustrated by Figure 2.4. We anticipate that Stage 2 would commence in the first quarter of 2013.
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FIGURE 2.4 - COMMUNICATION PROCESS
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2.4. Information Lines

The key Stage 1 information lines that have been established for this project are described below.
Table 1.2 details the participation rates that have been achieved under each initiative.

24.1. 1800 Number

The 1800 freecall number established is 1800 22 44 24. The freecall number is serviced by Urban
Concepts during business hours and defers to a message bank facility outside of these hours. All
calls are logged and responded to within 24 hours.

Calls to the 1800 number are summarised in Table 2.1 and Table 2.2 below. A total of 107 calls have
been received on the 1800 number and 13 no-answer calls.

TABLE 2.1 - 1800 NUMBER CALL LOG (22ND OCTOBER - 9TH NOVEMBER, 2012)

Report is Filtered By

Service: 1800 224 424
Call Result: Successful, No Answ er / Abandoned, Busy
Calls Duration (HH:MM:SS) [Average Duration (HH:MM:SS)

Service Date Successful |No Ans./Abd |Busy Total Successful Successful

1800 224 424 |22 Oct 2012 2 - - 2 0:00:26 0:00:13
23 Oct 2012 2 1 - 3 0:01:10 0:00:35
24 Oct 2012 2 3 - 5 0:00:27 0:00:14
25 Oct 2012 1 - - 1 0:00:45 0:00:45
26 Oct 2012 3 1 - 4 0:01:39 0:00:33
28 Oct 2012 1 - - 1 0:02:33 0:02:33
29 Oct 2012 7 - - 7 0:09:34 0:01:22
30 Oct 2012 5 2 - 7 0:08:55 0:01:47
31 Oct 2012 7 - - 7 0:07:19 0:01:03
1 Nov 2012 7 - - 7 0:10:33 0:01:30
2 Nov 2012 8 - - 8 0:13:04 0:01:38
3 Nov 2012 1 - - 1 0:00:47 0:00:47
4 Nov 2012 6 2 - 8 0:06:34 0:01:06
5 Nov 2012 12 - - 12 0:21:25 0:01:47
6 Nov 2012 5 - - 5 0:02:08 0:00:26
7 Nov 2012 12 1 - 13 0:15:34 0:01:18
8 Nov 2012 4 - - 4 0:06:27 0:01:37
9 Nov 2012 5 1 1 7 0:02:50 0:00:34
Total 90 11 1 102 1:52:10 0:01:15

Total 90 11 1 102 1:52:10 0:01:15

Source: Telstra 2012
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TABLE 2.2 - 1800 NUMBER CALL LOG (12TH NOVEMBER - 22ND NOVEMBER, 2012)

Report is Filtered By

Service: 1800 224 424
Call Result: Successful, No Answ er / Abandoned, Busy
Calls Duration (HH:MM:SS) [Average Duration (HH:MM:SS)

Service Date Successful |No Ans./Abd |Total [Successful Successful

1800 224 424 112 Nov 2012 4 - 4 0:00:50 0:00:13
13 Nov 2012 2 1 3 0:01:08 0:00:34
14 Nov 2012 1 1 0:00:29 0:00:29
16 Nov 2012 3 3 0:01:23 0:00:28
17 Nov 2012 1 1 0:00:15 0:00:15
18 Nov 2012 1 1 0:00:08 0:00:08
19 Nov 2012 2 2 0:01:00 0:00:30
20 Nov 2012 1 1 2 0:00:17 0:00:17
22 Nov 2012 2 - 2 0:00:37 0:00:19
Total 17 2 19 0:06:07 0:00:22

Total 17 2 19 0:06:07 0:00:22

Source: Telstra, 2012

2.4.2. Project Email Address

The project email address is info@ninewilloughby.com.au. The project email is serviced by Urban
Concepts. 137 emails to date have been received from the community. Generally project emails
either relate to registration at a Consultation Event or a project related question. Responses to
detailed enquiries are reproduced in Table 2.3 below.

TABLE 2.3 - EMAIL LOG

DATE EMAIL MESSAGE

24.10.12 Dear Belinda

Could you please provide information on the planned communication about the
redevelopment proposals with neighbouring residents of the Channel 9 site,
including residents in Richmond Avenue. |'m sure you are aware that this will
create considerable interest, and concern, for neighbouring residents, and there is a
requirement for appropriate and justified consultation. It is important to ensure
there is sufficient opportunity and time for local residents, whether online or not, to
consider and comment on the proposals.

| look forward to hearing from you.

RESPONSE | A letter approved by Scott Soutar was sent in return to this email. The letter is
2510.12 provided in Appendix M.

Hi Belinda
Thank you, that is very helpful.
Best wishes

31.10.12 Hi there
Will the transmission tower stay & go as part of Nine redevelopment?
Thanks

RESPONSE | The transmission tower will stay as it is not located on the Nine Network Australia
111.12 Site and is subject to different ownership. The transmission tower is owned by
Transmitters Australia and is jointly owned by the Seven Network, Ten Network and
Nine Network Australia.
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| hope that this answers you question.

6.11.12 Dear Members

On Friday 2 November, | attended a Stakeholders Roundtable Meeting hosted by
Urban Concepts on behalf of Channel 9 to discuss the proposed development of the
site.

The NSW Department of Planning have given Channel 9 until 30 November

2012 to submit their concept plan. It was unclear from the meeting this morning
what the outcome would be if this deadline is not met.

Some of you may have received a newsletter via letterbox drop, outlining the
consultative process. This also included an overview of the concept plan. For those
of you that did not receive this newsletter, a website has been established,
www.ninewilloughby.com.au

| encourage you to log on and review this as a matter of urgency. On 7 and 8
November, Urban Concepts will be conducting community walks and workshops at
varying times. This will enable you to gain a better understanding of the proposal.
You can register your attendance via their website or on the form on the back of
their newsletter.

| have attached an email from Bob Taffel (President of Willoughby South Progress
Association) in response to an email from Nick Tobin (General Manager, Willoughby
City Council). These emails outline the concerns of both Willoughby Council and
Progress Associations.

It is important that the residents of Naremburn have the opportunity to voice their
views and concerns in relation to this development, as it will have a major impact on
our community, both visually and infrastructure wise.

Be advised that the Naremburn Progress Association will do their utmost to keep
you informed of any developments as they occur.

Kind regards
Frances O'Brien

RESPONSE | Dear Frances,
6.11.12 Thank you for forwarding me this email for my information.

Following up on your comment at Friday's Roundtable that Olympia Road in
Naremburn did not get letter box dropped, | passed your concerns onto the mail
distributor and he went back out on Friday afternoon. | hope that you received this
letter.

Kind regards,

Belinda

4.11.12 | understand that increasing urban density is inevitable but we must make sure that
it is done well and with consideration given to public transport and traffic
congestion, availability of services etc. |'d really like to see a long day care centre
located on site and discussion about the impact this will have on already
overcrowded local schools. There are some excellent residential developments
around - sympathetic, well designed and planned with great amenity. | do not want
to see some cheap and nasty development on this critical site.

RESPONSE | Thank you for your comments.
7.11.12 I would like to offer the following responses to the points that you raise:

. We have commissioned a traffic engineer to assess the impact of any
proposed development on the existing traffic around the site and to offer up
solutions to mitigate any negative impacts. In addition, as a part of our formal
community consultation workshops we will be seeking feedback from the
community re specific traffic issues/times/locations. We would welcome this input
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from you (via an email reply is OK).

o We are in the process of assessing the impact of any development on
existing public transport services, in particular the bus service to the City.

o A services engineer has been commissioned to assess the adequacy of
existing services and to detail any increases/amplification or other mitigating
solutions (such as, for example, on-site stormwater re-use).

. We have had feedback previously in relation to a child-care facility and will
be considering incorporating such a facility when we get to the design stage,
subject to confirming demand.

o In relation to the apparent overcrowding of local schools, it is a matter for
the State Government to address. We are keen to assist and are endeavouring to
meet with the Department of Education and Communities to discuss.

. In addition to designing the concept plan to meet the requirements of
SEPP65 (which prescribes residential flat design standards) we hope to get from our
community consultation some real direction in relation to amenity on the site

16.11.12 Dear Sir/ Madam,

| think the idea of redevelopment of the Channel 9 site is good. Can | ask if the huge
tower is being to be removed as part of the current plan's?

Thank you

RESPONSE | Dear Cameron,
16.11.12 Thank you for your feedback.

The transmission tower will stay as it is not located on the Nine Network Australia
Site and is subject to different ownership. The transmission tower is owned by
Transmitters Australia and is jointly owned by the Seven Network, Ten Network and
Nine Network Australia.

| hope that this answers your question.

Kind regards,

19.11.12 Hi,

| was wondering when the website (ninewilloughby.com.au)will be updated for the
feedback from the first round of community consultation.

RESPONSE | Dear Louise,

19.11.12 We are currently finalising the draft record of comments.
Once this is completed, the record will be distributed to participants and uploaded to
the website.
Regards,

30.11.12 Summary of phone conversation 9am on Friday 30th November 2012 regarding the

redevelopment of the Network Nine Studio Site in Willoughby.
Il introduced herself as the resident of [ Walter Street Willoughby.

She indicated that she was interested in the project and attempted to attend the
community consultation events, but was prevented from staying for the full event
due to a recent death in the family.

I concerns about the development are as follows:

e "“The southern side of Walter Street is RTA owned, therefore the majority of
people living on this street don't have a vested interest in the future of the area
as they are renting from the RTA.

e The height of the proposed buildings is a concern as it will impact on the privacy
of her home. The verandas that would be built to overlook the city would look
into her bedroom window. Noise would be an issue as well, as we can assume
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that people would like to use these verandas for night time entertaining, and
sound would flow into her bedroom.

e The future of the road network is a concern. Are there plans for a through road
to be put in? Are discussions taking place with the RTA to lift the 5C zoning?
This would have both positive and negative impacts for Walter Street, as the
lifting of the 5C zoning would allow the street to reach its full potential as home
buyers are allowed to move in, but the traffic noise would increase.”

I couested that her comments be included in the final record of comments.

2.43. Project Mail Address

The project mail box is:

Nine Willoughby

C/- Urban Concepts

PO Box 615

Milsons Point NSW 1565

The project mail box is serviced by Urban Concepts. One letter to date has been received from the
community. The letter was received on 3" December, 2012 and is provided in full in Appendix M.
The submission was from residents in Chelmsford Avenue. Comments raised in the letter are
summarised below:

e QOverdevelopment of the site;
e Building heights are considered extreme;

e Neglect to consider the existing area’s infrastructure to accommodate an increased residential
population including insufficient places at local schools, medical facilites, local retailing, public
transport, and recreational space;

e Cumulative impacts on traffic;
e Neglect to consider community based design principles in the development;

e Insufficent consideration of sustainability for the site including power generation, provision of
community gardens and rainwater collection;

e Insufficient considerations of the development upon the natural environment and carbon
footprints;

e Request for rejection of the residential application for the Nine Network Willoughby Studio Site;
and

e Request for the site to be developed as a school facility.

24.4. Website

The project website address is www.ninewilloughby.com.au. The website is the primary
communication line for this project. As project information comes to hand it has been and will
continue to be uploaded onto the site. The website informs the community about the project as it
progresses from design formulation through to Environmental Assessment, lodgement, exhibition
and determination. The site also carries a media page which incorporates:

e A3 minute YouTube video to explain the design approach and challenges of this project;

e The presentation given at Community Workshops;
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e  Still photographs from the Consultation Events;

e Arecording of the Community Webinar; and

e The community newsletter and media advertisements.

2.45. YouTube Video

A 3 minute YouTube video to explain the design approach and challenges of this project was filmed
and uploaded to the website.

2.5. Newsletter

The first community newsletter was a 12 page DL colour newsletter with a print run of 4000 copies.
Of these 3500 copies were used as part of a resident newsletter notification. A copy of the
newsletter is detailed at Appendix B. The resident notification area is detailed at Figure 2.1 of the
Communication Plan in Appendix A, and includes part of the suburbs of Willoughby South,
Naremburn and Artarmon. The newsletter was distributed by a private mail distributer as Willoughby
Council advised that it did not have the staff resources to assist with the distribution.

It is noted that Urban Concepts received advice from the Naremburn Progress Association that part
of the Naremburn notification area had not received the newsletter. Urban Concepts contacted the
mail distributer and arranged for the area in question to be redropped. We have obtained a Statutory
Declaration from the mail distributer confirming that he distributed the newsletter to the residents
contained within the notification area. A copy of the Statutory Declaration is detailed in Appendix C.

2.6. Stakeholder Mailout

A stakeholder letter together with a community newsletter was distributed to all stakeholders who
had not been asked to the Stakeholder Roundtable Breakfast. The letter is reproduced at Appendix D.
It was sent to the following stakeholders:

e Middle-Harbour Willoughby Progress Association  Mr Trevor Gross
e Willoughby District Historical Society Mr Paul Storm

e Aboriginal Heritage Office Mr David Watts
e Bicycle NSW

e Hamazkaine Armenian Educational and Cultural Society

¢ Willoughby Environmental Protection Association

e Artarmon Primary School Ms Louise Green
o  Willoughby Public School

e Cammeray Public School Mr Pam Crawley
e  Willoughby Girls High School Ms Suzette Young
e Glenaeon Rudolf Steiner Preschool

¢ Konomi Kindergarten International

e Sue's Childcare Castlevale
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e Goodstart Early Learning Willoughby

e  Willoughby Leisure Centre

e Artarmon / St Leonards Chamber of Commerce
e Chatswood Chamber of Commerce

o Naremburn Chamber of Commerce

e State Member

e Federal Member

e Department of Planning and Infrastructure
e Transport for NSW

e State Transit Authority of NSW

e Roads and Maritime Services

o Office of Environment and Heritage

e NSW Ministry of Health

e Department of Education and Communities
e AGL

e Energy Australia

e Sydney Water

e Telstra

e Willoughby City Council Stormwater System
o NSW Police

e NSW Ambulance

e NSW Fire Brigade

e North Sydney Council

e North Sydney Council

e Lane Cove Council

e Lane Cove Council

e  Ku-ring-gai Council

e  Ku-ring-gai Council

e  Ku-ring-gai Council

e Ryde Council

e Ryde Council

e Ryde Council
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2.7. Site Signage and A3 Posters

A 3 metre by 1 metre colour banner was printed and displayed on the Artarmon Road frontage of the
Nine Network Willoughby Studio Site. Reduced A3 copies of the banner were prepared and local
business operators were approached to display the poster in their shop windows. Copies of the
poster were also provided to Willoughby Council for display in Council operated venues such as the
Willoughby Leisure Centre. The A3 Poster is reproduced at Appendix E.

2.8. Media Display Advertising

Two half page colour media advertisement have been placed in the North Shore Times advising of
the project and inviting participation in the Community Consultation Events. Copies of these
advertisements are reproduced at Appendix F.

2.9. Summary Information Line Participation Rates

The participation rates for each of these lines are detailed in Table 2.4 below.

TABLE 2.4 - SUMMARY OF PARTICIPATION RATES

COMMUNICATION LINE LEVEL OF PARTICIPATION

1800 22 44 24 107 successful calls have been received on the 1800 number
and 13 no-answer calls.

Project email 137 emails have been received. Of these 128 were RSVP's to
consultation events and short answer questions; and 8 were
residents with detailed comments and questions relating to the
project.

Website The website went live on the 26" October 2012. Since that time
1,385 visits have been made to the website.

Display advertisements 2 half page media display advertisement have appeared in the
North Shore Times. These advertisements appeared on Friday
26" October 2012 and Friday 2" November 2012.

Community Newsletter 3500 community newsletter were distributed within the
notification area detailed at Figure 4.1 of Appendix A.

The remaining 500 newsletters were distributed to Willoughby
Council for display at Council operated facilities such as the
Willoughby Leisure Centre and used as part of correspondence
that was delivered for the Resident Meet and Greet and the
stakeholder notification.

Stakeholder Mailout A stakeholder letter together with a community newsletter was
distributed to all stakeholders who had not been asked to the
Stakeholder Roundtable Breakfast. A total of 45 letters were
sent to the organisations identified Section 2.6 of this report. The
letter is reproduced at Appendix J.
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COMMUNICATION LINE LEVEL OF PARTICIPATION
Display Site Banner and A3 One 3 metre by 1 metre colour banner is displayed at the
Posters Artarmon Road frontage of the Nine Willoughby Site. The banner

carries information about the community consultation events,
the 1800 number, website and project email address so as
residents can find out further information about the project. It
also features a QR code that when scanned directs participants
to the project website.

2.10. Community Consultation Events

The Stage 1 Community Consultation Events were designed to inform residents and interested
stakeholders about the project, educate participants about the design process and how it has
informed the preparation of three new Residential Concept Plans, explain each of those Concept
Plans and the statutory Part 3A process that the Concept Plan application will follow. In terms of
capturing community response the events provided participants with the opportunity to ask questions
directly of the design team and make comments about the body of work that has been completed to
date. A total of 11 Consultation Events have been staged between the 30th October and the 8th
November 2012.

The events are described below together with an overview of the participation rates that they have
attracted.

2.10.1. Resident Meet and Greet

Urban Concepts went door to door over the 30th and 31st October to the residential properties on
Artarmon Road, Richmond Avenue and Walter Street. Appendix H details a schedule of the
households visited during the Meet and Greet and indicates those residents who were home and
those who had a letter left under their door. Figure 2.5 details a plan that identifies the properties
that were visited over the two days.

The purpose of the Meet and Greet was to ensure that neighbours of the site were aware of the
project and had received a copy of the community newsletter. Residents who were at home were
encouraged to attend the consultation events.

During the Meet and Greet residents were given a resident letter and a community newsletter. A
copy of the Resident Meet and Greet letter is contained in Appendix H.
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FIGURE 2.5 - MAP FOR RESIDENT MEET AND GREET
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2.10.2. Stakeholder Roundtable Event

The Stakeholder Roundtable Breakfast was held on Friday 2nd November from 7am-9am at the Nine
Network Willoughby Studio Site. The events were held on site as it was important for participants to
understand the context of the site from within the site. The representatives of the South Willoughby,
Artarmon, Naremburn, Northbridge and Federation of Progress Associations were invited to the
breakfast together with all Councillors of Willoughby Council and nominated Council officers. The list
of attendees is detailed overleaf. A total of 23 participants were at the event.

The events commenced with a walk around the site followed by a 40 minute presentation. This
presentation is detailed at Appendix J and is the same presentation used at the Community
Workshop Events. The 40 minute presentation was followed by a facilitated Question and Answer
session that went for around 45 minutes.
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A Record of Comments was prepared and distributed to all participants in Draft and Final format.
Participants were given opportunity to review the draft and make any final comments prior to the
finalisation of the Record. The Final Record of Comments was issued to participants on the 19"
November 2012. The Final Record has been placed onto the project website and has been reported
to the DPI as part of this Consultation Report. The Final Record of Comments is detailed in Appendix
J.

INVITATIONS TO STAKEHOLDER ROUNDTABLE EVENT

The guest list for the Stakeholder Event is detailed below and the participants overleaf. The letter is
reproduced at Appendix J.

Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council
Willoughby Council

Willoughby Council

Mayor Cr Pat Reilly
Cr Wendy Norton
Cr Judith Rutherford
Cr Angelo Rozos

Cr Stuart Coppock
Cr Michelle Sloane
Cr Nic Wright

Cr Gail Giles-Gidney
Cr John Hopper

Cr Hugh Eriksson
Cr Tony Mustaca
Cr Lynne Saville

Cr Mandy Stevens
Mr Nick Tobin

Middle Harbour Ward
Middle Harbour Ward
Middle Harbour Ward
Naremburn Ward
Naremburn Ward
Naremburn Ward
Sailors Bay Ward
Sailors Bay Ward
Sailors Bay Ward
West Ward

West Ward

West Ward

General Manager

e Federation of Willoughby Progress Associations Mr Don Swonnell President

e Artarmon Progress Association Mr Ross Dickson President
e Naremburn Progress Association Ms Frances O'Brien President
e Northbridge Progress Association Mr Peter McNair President
e Willoughby South Progress Association Mr Bob Taffel President
CONFIRMATION OF REGISTRATION LETTER

Registered participants were sent a letter confirming their registration to attend the event. This letter
detailed procedure for arrival, gave an overview of the structure of the event and provided a list of
registered attendees. This document is reproduced at Appendix J.
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BRIEFING PAPER

A Project Overview was prepared and emailed to registered participants prior to the Roundtable
event. This document is reproduced at Appendix J.

The attendees to the event were as follows:

Mr Brendan Bond
Mr Hugh Eriksson
Ms Gail Giles-Gidney
Mr Steven Head
Ms Anita Holmberg
Mr John Hooper
Ms Helene Kemp
Ms Viviane Laveaux
Ms Linda McClure
Mr Peter McNair
Mr Tony Mustaca
Ms Lara Nguyen
Ms Wendy Norton
Ms Frances Obrien
Mr Roger Promnitz
Mr Angelo Rozos
Ms Lynne Saville
Ms Michelle Sloane
Ms Mandy Stevens
Mr Bob Taffel

South Willoughby Progress Association

Willoughby City Council
Willoughby City Council

Willoughby City Council

Willoughby City Council
Naremburn Progress Association
Naremburn Progress Association
Willoughby City Council
Northbridge Progress Association
Willoughby City Council
Willoughby City Council
Willoughby City Council
Naremburn Progress Association
Naremburn Progress Association
Willoughby City Council
Willoughby City Council
Willoughby City Council

Willoughby City Council

South Willoughby Progress Association

e Mr Nick Tobin Willoughby City Council
e Ms Eva Wiland Editor Artarmon Gazette
e Mr Ted Wilson Federation of Progress Associations
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2.10.3. Community Site Walks and Consultation Workshops

A map showing the residential location of participants in the Walks and Workshops is detailed in
Figure 2.6.

SITE WALKS

A total of 6 Community Walks were held over Wednesday 7th and Thursday 8th November 2012. A
total of 126 participants were involved in the Walks over the two days. An individual breakup of the
participation rates is presented in Table 2.5 below.

The Walks were each an hour in duration. They were guided walks each headed by a Design Director
of SJB Architects assisted by an Urban Concepts facilitator. The walk route is presented in Appendix
K. Each attendee received a site map showing the walk route. It comprised a series of stops at
strategic locations at which key design challenges and opportunities were presented. The Walks
included a 20 minute presentation of the three Residential CP’'s. The CP’s were each explained using
scaled models that had been made specifically for the consultation events.

TABLE 2.5 - PARTICIPATION RATES

DATE EVENT ATTENDEES
30/10/12 | Resident Meet and Greet (3.30 — 4.30pm) 57
31/10/12 | Resident Meet and Greet (2.30 — 4.00pm) 43
211112 Stakeholder Roundtable (7.00 — 9.00am) 23
7/11/12 Wednesday Session Community Walks 73

3.00pm 19
4.30pm 10
6.00pm 44
7/11/12 Wednesday Session Community Workshop 53
(7.00 — 9.00pm)
8/11/12 Thursday Session Community Walks 53
3.00pm 9
4.30pm 10
6.00pm 34
8/11/12 Thursday Session Community Workshop 61
(7.00 — 9.00pm)
8/11/12 Thursday Webinar (11.00am - 12.00pm) 8
TOTAL 371
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2.10.4. Consultation Workshops

Community Workshops were held in Studio 22 of the Nine Network Studio Site on Wednesday 7th
and Thursday 8th November 2012. Each Workshop was two hours in duration and was held between
7pm and 9pm. The Workshop was structured in two parts. The first part included a 40 minute
presentation (being the same presentation that was given at the Stakeholder Roundtable Breakfast
and detailed at Appendix ). In the second part of the Workshop participants were colour coded into
red, blue and yellow discussion groups with discussion led by a Design Director of SUB assisted by
an Urban Concepts facilitator. Breaking the group into smaller discussion groups enabled more
participants the opportunity to have their say on this project and to ask questions directly of the
design team. Various specialist consultants representing Lend Lease, AECOM Traffic and
Transportation, Jane Irwin Landscape Architects and JBA Planning were also on hand to answer
guestions.

A total of 114 participants attended the Workshops across the two days. A breakdown across the
individual events is provided in Table 2.5 above.

RECORD OF COMMENTS

A Record of Comments was prepared and has been distributed to all participants in Draft and Final
format. Participants were given opportunity to review the draft and make any final comments prior to
the finalisation of the record. The Final Record of Comments was issued to participants on the 30th
November 2012. The Final Record has been placed onto the project website and will be reported to
the DPI as part of this Consultation Report. A summary of the key issues raised are presented in
Section 3 of this report.

FIGURE 2.6 - RESIDENTIAL LOCATION OF PARTICIPANTS

Source: Google Maps
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2.10.5. Webinar

A Community Webinar was held on Thursday 8th November from 11am to 12pm to give participants
the opportunity to view the presentation if they could not attend an onsite event. The Webinar used
the same presentation that was featured at the Roundtable Breakfast and the Workshop Sessions. It
was recorded and has been uploaded onto the project website. The Webinar included a question and
answer session and participants were invited to complete the exit survey before leaving the event
online. A total of 8 participants took advantage of the Community Webinar. The attendees at the

Webinar are detailed in the

Table 2.6 below.

TABLE 2.6 - WEBINAR ATTENDEES

NAME ENTRY EXIT
Alfred Bocco 11:13:08 AM 11:52:25 AM
Bob Taffel 11:18:36 AM 11:562:04 AM
Darius Turner 10:47:48 AM 11:43:20 AM
Roger Promnitz 10:57:54 AM 11:27:39 AM
Stephen Kemp 10:44:52 AM 10:45:57 AM
Stuart Cumming 10:33:17 AM 11:52:19 AM
Susan Sampson 10:56:09 AM 11:52:16 AM
Valmai Morris 10:57:30 AM 11:52:01 AM

2.10.6. Market Research Exit Survey

The Community Walks, Workshops and Webinar gave all participants the opportunity to have their
say by way of an independently commissioned market research exit survey. All participants were
encouraged to complete a Survey Questionnaire before departing these events. The Survey
comprised a series of open and closed ended questions that took around 10-15 minutes to complete.
It was prepared by the market research company Katos Holdings who coded, analysed and collated
the responses and then prepared a standalone report detailing its findings. A copy of the Survey
Questionnaire is detailed in Appendix L. A total of 120 Questionnaires were completed across all of
the events.

o \Wednesday 7" November events — 50 Surveys completed
e \Webinar Thursday 8" November — 4 Surveys completed
e Thursday 8" November events — 66 Surveys completed

The Top-Line Report presenting the key findings of the Survey is detailed in Appendix L and a
summary follows in Section 3.4 of this report.

© Urban Concepts ABN 96 074 171 065 Page 43



Community Consultation Report

Nine Network Australia Studio Site
Concept Plan Application MP 10_0155
Volume 1 of 2

FIGURE 2.7 - SIGNAGE TO THE EVENT — ARTARMON ROAD ENTRY
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FIGURE 2.8 - GUIDED COMMUNITY WALK — THE SATELITTE DISHES

FIGURE 2.9 - GUIDED COMMUNITY WALK - THE REAR PROPERTY BOUNDARY
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FIGURE 2.10 - GUIDED COMMUNITY WALK — CONCEPT PLAN MODELS AND SITE PLANS

FIGURE 2.11 - GUIDED COMMUNITY WALK - THE HENDERSON ROOM
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FIGURE 2.12 - EVENING BRIEFING SESSION IN STUDIO 22 — DISCUSSION TABLES

FIGURE 2.13 - EVENING BRIEFING SESSION IN STUDIO 22 - PARTICIPANT SEATING
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3.Stage 1 Consultation Findings

3.1. Introduction

This section presents a summary of the findings arising from the Stage 1 Community and
Stakeholder Consultation Initiatives. These initiatives included:

e Feedback submitted through the 1800 number;
e Feedback submitted through the project website and project email address;

e The Record of Comments that were prepared for each of the Community and Stakeholder
Consultation Events; and

o Market Research Exit Surveys disseminated during the Community Walks and Workshops.

In presenting the responses we have, for privacy reasons, withheld the names and contact details of
participants and respondents. This section should be read in conjunction with the Record of
Comments, and submissions reproduced in full in the appendices within Volume 2 of this report.

3.2. Record of Comments from the Stakeholder Roundtable
Breakfast

3.2.1. Overview

The Stakeholder Roundtable Breakfast was held on Friday the 2" of November, 2012. There were 23
attendees, including 13 representatives from Willoughby City Council, 8 representatives from local
Progress Associations and 1 attendee from the Artarmon Gazette.

The Final Record of Comments from this Consultation Session is reproduced in full in Appendix J in
Volume 2 of this report.

A summary of the key findings arising from the Roundtable Event is presented below under thematic
headings.

3.2.2. Record of Comment Themes

LOCAL AREA TRAFFIC MANAGEMENT

Participants sought to understand the impact of the development on the local street network, and the
effects upon the current on-street car parking. It was asked how many car parking spaces would be
provided and whether they would be at basement level.

Traffic was considered to be a significant problem, noted as a particular concern surrounding
Bicentennial Reserve on a Saturday during netball season. The cumulative effect of traffic as a result
of the Nine Network Studio Site redevelopment was a great concern and the increase in traffic on
Willoughby Road.

The suggestion of traffic lights at Edward Street was not considered to be a reasonable solution to
resolving traffic flow problems around the Nine Network Site.
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ARCHITECTURAL DESIGN
e Design Concept

Participants expressed interest in understanding the site area and building foot print proposed within
the CP options. Participants asked whether the current proposal would include retail space, similar to
the 2010 application.

It was noted that the Nine Network Site is significant and its redevelopment provides a major
opportunity to create benefits for the local community. Participants put forward the notion that the
Nine Network Site could be extended beyond its current eastern boundary to Chelmsford Avenue, to
provide greater scope to the project. Concern was expressed that a visionary plan needs a leader and
an extended timeframe beyond the 30™ November 2012 deadline, in order to achieve a beneficial
outcome.

It was noted that the three CP's proposed will challenge the community significantly, and a close
partnership between the land owner and Council is essential to see this project progress forward. A
Councillor felt that they had not had the opportunity to establish a set of parameters to assist the
development, due to time constraints with the November 30th deadline.

e Residential Mix

The residential mix proposed by the CP options was supported by a representative from Willoughby
Council. It was noted that recent consultation undertaken by the Council had indicated that there is a
community preference for housing diversity.

Participants expressed concern about the density proposed. Preference was made to a development
undertaken by Landcom, with Council’s support on land at Eastern Valley Way. This site, referred to
as the Kia Living Site (the market gardens), provided a mixed of attached houses, units and terraces.

e Density

Participants expressed interest in understanding how many residents would be accommodated in
each of the Concept Plan options. It was stated that ‘density is not what this community is about'.

e Height

Participants expressed concern about the height of the residential towers proposed in the CP
options. One participant noted that they live opposite the site, and a 20 storey residential tower is a
particular concern for their vicinity. The scale of a 20 storey building was asked to be referenced to
the transmission tower.

It was suggested that the residential tower should be reduced in height.
¢ Residential Amenity

Concern was expressed about the Electro Magnetic Emissions of the transmission tower, and the
proximity of this tower to new residents with the redevelopment of the Nine Network Site.
Overcrowding in the area was raised a concern, affecting amenity.

SOCIAL AND CULTURAL CONSIDERATIONS
¢ Nine Network Legacy

Participants expressed interest in understanding the yield proposed for the site, and whether there
was instruction to achieve a certain development yield by the proponent.

A number of questions were raised by participants in regards to current Nine Network infrastructure
on the site including the transmission tower, the helipad and whether these facilities would become
redundant. It was further asked where Nine Network Australia would relocate if the site is developed
for residential use.
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e Impact on Services

Participants expressed interest in understanding how the development of this site would impact local
schools, which are considered as being at capacity and overcrowded. It was asked whether the
development would consider childcare facilities, and whether the Nine Network Site has adequate
utility infrastructure.

OPEN SPACE AND LANDSCAPE

Participants expressed interest in understanding the form and management of the public open space
fronting Artarmon Road. It was asked whether community title would be used for the space, the
setback proposed from Artarmon Road and whether the space would provide passive recreation.

It was noted that commercial rates are currently higher than residential, and so it is considered that
community title is necessary to maintain open space and roads planned within the project.

THE DEVELOPMENT PROCESS
e Community Consultation

One participant who is a resident in Olympia Road, Naremburn did not receive the community
newsletter by Urban Concepts. Comments were expressed that there should be greater community
consultation and the 30" November timeframe extended to accommodate this.

e Planning Process

A number of participants expressed concern about the timeframe for the preferred CP submission to
the DPI. It was suggested that it would be better to undertake a Planning Proposal for the site, and
that the process should involve Willoughby Council to a greater degree.

Comments and questions raised in the discussion include:

e The role of Willoughby Council in the development given that the project falls within Part 3A
Major Projects and is assessed by the DPI;

e The time delay by Nine Network Australia towards developing a preferred CP, given the DGR's
were issued in February 2011;

e Willoughby Council maintain that they have not been given enough time to consider the
development as a result of the inadequate timeframe, with a 30" November 2012 deadline. They
consider that is this development has come at an inopportune moment, as they are currently in
the process of facilitating community consultation for their strategic plan;

e Alimited timeframe has disallowed for optimal outcomes to be considered for the site;
e \Whether other options will be available if the timeframe is not met for the submission;

¢ \What system will ensure that certainty and quality of design excellence is upheld, once the CP is
approved; and

e The possibility of structuring a working committee to include the Progress Associations and the
local community.
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3.3. Record of Comments from the Community Walks and
Workshops

3.3.1. Overview

Six Community Walks and two Community Workshops were held over the 7" and 8™ November,
2012.

COMMUNITY WALKS

Wednesday 7" and Thursday 8™ November, 2012 — 3.00pm, 4.00pm and 6.30pm

There were 73 participants at the Wednesday Walks, and 53 participants at the Thursday Walks.
COMMUNITY WORKSHOPS

Wednesday 7" and Thursday 8" November, 2012 — 7.00pm until 9.00pm

There were 53 participants at the Wednesday Workshop, and 61 participants at the Thursday
Workshop.

The Final Record of Comments for each of the Consultation Sessions is reproduced in full at
Appendix K in Volume 2 of this report.

A summary of the key findings arising from the Community Walks and Workshops is presented
below under thematic headings.

3.3.2. Record of Comment Themes

LOCAL AREA TRAFFIC MANAGEMENT

Residents sought clarification over the proposed access points and the traffic management
arrangements along Artarmon Road, expressing concern over the current situation along this road.
Specifically residents questioned where the access points for the site would be located in Scott
Street and Walter Street. Residents wanted to understand whether a new access point would be
possible from Richmond or Artarmon Road. It was stated that a one way loop road through the site is
a preferred design solution.

Concerns raised about the current situation along Artarmon Road related to difficulty accessing the
road during peak hours due to traffic congestion, poor visibility as a result of the positioning of the
sun during defined periods of the day and reduced visibility due to the crest of the road, as well as a
general lack of careful driving along this road.

Residents were concerned that the change of use of the site to residential would further increase
congestion along Artarmon Road during peak flow periods. It was noted that congestion along
Artarmon Road was exacerbated during peak hours as a result of the traffic light phasing at the
Willoughby Road intersection.

In managing access to the site for residential development, residents questioned the role of
surrounding roads and streets, and whether these thoroughfares could alleviate congestion from the
site. In particular, residents questioned the future functions of Scott Street, Walter Street, and
whether it is possible to provide an access point onto the Gore Hill Freeway.

A number of questions were raised in relation to the function of Scott Street. Due to the road
ownership of this Street residents questioned how this Street will affect Artarmon Road traffic flows,
and whether it will become a private access road specifically serving the site or be built over. If it was
built over, residents indicated that it should not be used as a justification to further increase dwelling
density on the site.

© Urban Concepts ABN 96 074 171 065 Page 51



Community Consultation Report '
Nine Network Australia Studio Site
Concept Plan Application MP 10_0155

Volume 1 of 2

It was stated that traffic management is a major concern, and a number of traffic management
initiatives should be implemented to assist the existing and future traffic flows. The following design
improvements were noted:

o A one way loop road through the site is the preferred internal road design;
o Turning bays along Artarmon Road and Scott Street;
o Widening of Artarmon Road;
o The introduction of round-a-bouts and traffic lights;
o Provision of tunnels onto Walter Street/ Gore Hill Expressway; and
o A safe measure to reduce U-turns along Richmond Avenue.
e Cumulative Impacts

A number of residents expressed concern over the cumulative impact of increased density in the
area as a result of the Nine Network Site residential redevelopment and the proposed Willoughby
Leisure Centre expansion. Concerns were raised regarding increased traffic and car parking on local
streets. In addition, residents expressed concern over the car parking arrangements for weekends
associated with netball games at Bicentennial Reserve and clientele from the Willoughby Leisure
Centre.

Participants indicated that any traffic modelling should have regard to these additional activities and
not just address the Nine Network Site in isolation.

e Traffic Statistics and Assessment

Residents sought clarification for the traffic assessment process and whether it extends to major
roads, who decides on the impacts and how they are assessed. It was also questioned when the
study will be completed and the number of cars envisaged as a result of the site's residential
redevelopment. Further, it was questioned in relation to this assessment, what would be included as
part of the EA application. Participants sought clarification as to whether the Willoughby Council
policy standards would be applied.

e Public Transportation

Concern was expressed over the inadequacy of the existing public transport system, and the ability
of the infrastructure to accommodate an increased residential population. Bus services were stated
as the preferred transport to the city as travel time is considered to be substantially less than the
travelling time required catching a train from Artarmon Railway Station. It was a concern that local
bus routes such as the M40 is overcrowded during peak hours. Residents questioned whether the
Government will improve public transport services for the Willoughby area. It was also questioned
whether public transport improvements would be provided to North Ryde, Chatswood and other
major employment locations.

Residents questioned whether it was an assumption of the development concept that future
residents on the site will use public transport.

Residents questioned whether Artarmon Railway Station is the closest station, and whether it is
possible to walk there.
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e On-Street Car Parking

Car parking was expressed as a major local issue and a significant concern with the residential
redevelopment of the site. It was stated that Nine Network staff have disregard for the current
parking situation and significantly contribute to resident parking problems.

Residents sought clarification over the number of car parking spaces provided on the site presently
and how many people are currently employed at the Nine Network Studio Site.

Residents were keenly interested in how many people will be accommodated in the future on the
site, and the subsequent car parking requirements, stating that parking and density are the main
concerns of the development. The following questions relating to car parking requirements were
raised in the discussion:

o The total number of car spaces that will be provided, given the CP proposes 660
dwellings;

o Where the spaces will be provided, this being at grade on the new access street or at
basement level,

o Whom the spaces will accommodate, whether this be for residents or visitors or both;
and

o Whether other parking arrangements will be considered such as ride and share.

It was indicated that car parking is a significant problem in the area as a result of the suburb’s
proximity to public transport networks, and the proximity of the Willoughby Leisure Centre. Residents
noted that the area is used for commuters from the northern beaches for parking and riding of city
bound public transport services. During weekends, residents also indicated that the parking situation
is problematic as a result of the overflow parking from clientele of the Willoughby Leisure Centre.

It was questioned what the parking requirements would be if commercial uses were provided on
site.

e Cyclists and Pedestrians

In regards to cyclists and pedestrians, residents questioned how many people cycle to work, and
whether the development will consider pedestrian movements. Further it was questioned what
provisions would be made in terms of connections through the site to accommodate bicycle paths,
and whether these connections would extend through the reserve to Walter Street.

ARCHITECTURAL DESIGN
e Design Concept

Residents raised a number of questions in regard to the design concept for the site that led to the
development of the CP’s.

A number of questions raised related to the accessibility of the site to the public, given that it will be
a private residential development.

Residents sought clarification on the site's topography, and the suitability of high density
development within this siting.

Other concerns raised related to the form of the new residential redevelopment intended for the site
in terms of scale, height, density, orientation of buildings and their relationship with the immediate
area surrounding the site.
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Further questions raised during the discussion noted include:
o Why residential development is considered as the best use for the site;

o The quality of buildings materials to be used on the site;

o Why the building envelopes are shaped as rectangles and the validation of their
positioning;

o The future use of the No. 6 Artarmon Road currently used for administration by the Nine
Network;

o The reasoning behind the setback in the option along the Artarmon Road frontage;

o Whether high rise along Artarmon Road has been considered as an option;

o Whether the scale of the development will resemble something similar to Zetland;

o The need for a left field option exploring differing building options and orientations; and

o Why consideration had not been given to master planning the entire area that extends
through Cheltenham Avenue.

e Residential Mix

Residents raised a number of questions in relation to the form of residential apartments that are
proposed for the site. Questions raised related to:

o The architectural aesthetics and quality of buildings materials proposed for the
development;

o The logic behind the number of 660 dwellings, and whether this has been predetermined
and fixed. (This was one of the most frequently raised concerns);

o The typology of the residential accommodation, and whether it will include a mix of units,
terraces or single dwellings;

o The maximum number of dwellings that could be provided on site, as opposed to the
number of single lot subdivisions that could be achieved on the site;

o The driver for apartment living, the demographic targeted for this style of development,
and whether it will accommodate public housing and student housing; and

o Why a development could not be advanced similar to the one that Council facilitated in
the market garden site along Eastern Valley Way.

¢ Residential Amenity

The loss of residential amenity for the surrounding area as a result of the development was a concern
for many of the residents. The residents also expressed a view that there will be a lack of residential
amenity for the residents of the new development, given the density proposed and the orientation
and location of buildings on the CP options.

Participants raised the following concerns:
o How access to sunlight will be affected for surrounding properties;
o Personal safety concerns with an increased residential population;

o The visual impact, noise and health affects resulting from the retention of the
transmission tower and substation and increasing residential densities in such close
proximity to the tower;
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o The separation distance between buildings, particularly where tall buildings are involved;
o The visual impact of the site from the north, two blocks back from Edward Street; and

o The proximity of the residential tower to the transmission tower.

Residents sought clarification on the impact the residential redevelopment would have on their
property values. Residents from both single dwellings and apartments in Castle Vale raised concern
the development would reduce property values.

e Density

A number of questions were raised in relation to the density intended for the site. Concerns raised
were in regard to the scale of development being uncharacteristic in the area and the number of
dwellings proposed for the site. For instance, one comment states that:

‘There is no high rise here (except near stations). This is a very fundamental change, it is out of
character. I'm concerned about sensitivity in terms of visibility, |'m concerned about security and
areas becoming ghettos around the apartments.’

Residents questioned whether the 660 dwellings proposed for the site is fixed, and whether there is
scope to reduce this number. Participants overwhelmingly wanted to understand where the figure of
660 dwellings had come from and whether there was a break-even point for the developer in terms
of the number of apartments.

Other questions raised include:
o Whether the site will only comprise high density residential apartments;
o The floor space ratios intended for the site;
o The floor space of each dwelling;
o The justification for the high density;

o Understanding what Willoughby Council’s position on height and density proposed for
the site;

o The number of people that will be accommodated on the site;
o Where the number of 660 dwellings derived; and
o Interms of density, what equivalent site that could be used for comparison.

Residents also raised that there is merit in putting the density on the site, and felt that the existing
community should determine the appropriate density for the development. It was also stated by one
resident that ‘the most obvious way to reduce impacts is to reduce the density of the proposed
development’.

e Height

Residents sought to clarify the heights proposed for the CP options and the subsequent effect of
these heights on surrounding streets. Concerns raised related to overlooking from the residential
towers on houses in Richmond Avenue and Walter Street, setback of the buildings from the site
boundaries, overshadowing effects on Walter Street and view impacts of the towers particularly from
the east and south in Naremburn.

In relation to impact, residents from Naremburn (Olympia Road) were particularly concerned about
the 16 storey tower becoming an eyesore. Residents from Richmond Avenue, Walter Street and
Artarmon Road are concerned about privacy and view impacts of the residential tower proposed, and
the impacts of overlooking into their back yards.
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One suggestion to reduce building height was to increase the building footprint on the site. There
were participants that did not consider the increased open space at ground level justified taller
buildings with smaller footprints.

Other questions raised during the discussion include:

o Why the telecommunications tower is used as a reference point of justification for a
sixteen storey building;

o The location of the tallest residential tower in relation to site boundaries and the
topography of the site (ie. how far is it setback from dwellings in Richmond Avenue);

o The relationship between the various building heights;

o The impact of the tallest residential tower on access to sunlight on Richmond Avenug;

o The current building height of the Nine Network studios;

o The minimum number of storeys that will be accepted for the site; and

o Interms of height, what would be an equivalent site that could be used for comparison.
¢ Residential Amenity

The loss of residential amenity for the surrounding area as a result of the development was a concern
for many of the residents. The residents also expressed a view that there will be a lack of residential
amenity for the residents of the new development, given the density proposed and the orientation
and location of buildings on the CP options.

Participants raised the following concerns:
o How access to sunlight will be affected for surrounding properties;
o Personal safety concerns with an increased residential population;

o The visual impact, noise and health affects resulting from the retention of the
transmission tower and substation and increasing residential densities in such close
proximity to the tower;

o The separation distance between buildings, particularly where tall buildings are involved;
o The visual impact of the site from the north, two blocks back from Edward Street; and
o The proximity of the residential tower to the transmission tower.

Residents sought clarification on the impact the residential redevelopment would have on their
property values. Residents from both single dwellings and apartments in Castle Vale raised concern
the development would reduce property values.

SOCIAL AND CULTURAL CONSIDERATIONS
¢ Nine Network Legacy

Residents were interested in understanding the remaining functions the Nine Network would retain
on the site and what the organisation wanted to achieved out of the proposed redevelopment.

A number of concerns were raised about residual uses of Nine Network Australia on the site related
to the relocation of the helipad and the transmission tower. Residents were in favour of the removal
of the transmission tower and were disappointed to learn that it would be retained as it was located
in a separate site and was owned by Transmitters Australia.

Other questions relating to the Nine Network included:
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o The management of Nine Network sites elsewhere;
o The criteria in the development brief provided by Nine Network to Lend Lease;
o Whether the development brief by Nine Network is fixed;
o The profitably of the development for the Nine Network;
o The funding of the proposed development;
o Who would be responsible for developing the site;
o The selling price of the site; and
o When the Nine Network would relocate.
e Impact on Services

Concern was expressed that no increase in the provision of local services had been made to
accommodate an increase in density in the area. Residents felt that the services in their local area are
at premium and at capacity. Further residential development would add to the inadequacy of these
services which were highlighted to include shopping areas that were available within walking
distance, and the major concern which relates to the insufficient number of child care facilities and
local schools.

Within the discussion about the significant lack of local schools was the suggestion that the
Department of Education and Communities could acquire and develop the site as a school place of
residential development. There were participants that considered that Nine Network Australia should
sell the site for the purpose of a school.

e Creating Community

Residents indicated that they would like to see community facilities included within the residential
redevelopment such as cafes to encourage social interaction. It was also suggested that houses
surrounding the site could be converted into shops. Participants generally agreed that the site should
not support a retail land use with the exception of a café of convenience store.

LANDUSE

Residents asked why the optimum use for the site is residential, and whether the development will
only comprise residential land use. Interest was expressed in providing land uses other than
residential on the site. Residents suggested that the site could provide opportunities for aged care,
seniors’ accommodation, a high care facility for dementia patients or a school.

Residents sought clarification on the current zoning of the site, and the zoning of surrounding local
streets such as Walter Street which has been up-zoned to medium density.

OPEN SPACE AND LANDSCAPE
e Open Space

Residents sought clarification on the size and design of the linear park proposed along the frontage of
Artarmon Road. It was stated that a lack of open space is not a concern in the area, given the
proximity of the site to Hallstrom Park. Rather, there is a perceived lack of sufficient parking
restricting access to locally provided open space. People did not want large open spaces that would
attract people in the area to travel by car.

In response to the CP options for the site, residents expressed a preference for consolidate open
space rather than pocket parks. Residents asked whether there is an opportunity to provide open
space at the rear of the site, whether the reserve south of the transmission tower can be used, and
whether the provision of a park in a north-south direction towards Edwards Street has been
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considered. It was also suggested that opportunities for local food production should be considered
within the open space areas proposed for the site.

e Tree Retention

Residents sought clarification on the future use of the reserve south of the transmission tower, and
requested that the trees on Richmond Avenue should be retained.

HERITAGE AND SUSTAINABILITY

Residents were interested in understanding the heritage quality of the cottages along Richmond
Avenue, as they felt it was unjust for the cottages to be demolished.

Residents asked whether there had been any sustainability considerations in the development, and
guestioned whether sustainability outcomes would be improved with a reduction in density.

Residents were concerned that little work had been done on sustainability, and questioned how
sustainability would be addressed in the EA documentation.

THE DEVELOPMENT PROCESS
e Community Consultation

Residents questioned the consultation process and whether it represented a justified level of
consultation having regard to the 2007 DPI Major Project Guidelines.

Residents questioned what the role of Urban Concepts is and what the community consultation
involved for the project.

Residents also questioned whether the traffic modelling and the preferred CP will be publicly
available, and whether there will be an online blog to facilitate further discussion.

e Planning Processes

Residents sought clarification for a number of components within the planning approval system. A
number of residents asked about the role of Willoughby Council in the development of the site, and
the authority of the DPI in overriding Council’s decision-making of Development Applications. This
guestion was asked in regards to how the issues of height and scale have been addressed, which
were raised in the Director General Requirements for the preliminary Development Application
submitted in 2010. Residents were interested in understanding why the development falls under Part
3A Major Projects and whether the developer is bound by these requirements and design controls
set within the CP. Other questions that arose from the discussion included:

o How the site will be rezoned to enable a residential use;

o The planning process required for the redevelopment of the television studio if Nine
Network remained in operation on the site;

o What are the NSW requirements for visual assessment;

o Concern that there is no existing residential zoning to limit density on the site;

o What is required as part of the EA documentation, and when will this be lodged;

o Has Willoughby LGA achieved their housing targets;

o How will the insufficiency of local school provision be addressed in the EA;

o Wil there be a contributions scheme for this project and how will it be implemented;

o Which authority would be the Consent Authority for the subsequent development
applications; and
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o Could an approved CP be amended and who the Consent Authority would be.

Concern was expressed for the timeframe provided for the preparation of the submission. Residents
critiqued the down play of this and the ability of the design team to formulate their final application
competently.

Residents requested that the Nine Network approach the Minister for Planning to extend the time
frame for the lodgement to allow for a more considered scheme and further community consultation.

3.4. Market Research Survey Questionnaire Results

The exit survey was designed by Katos Holdings, an independent market research company. The
self-completion survey was given to attendees at the consultation events facilitated by Urban
Concepts on the 7" and 8" November 2012 at the Nine Network Australia Willoughby Studio Site and
the Webinar event held on the 8" November. A total of 120 Survey Questionnaires were completed
and returned from the events.

The Survey gauged the opinions and attitudes of a broad cross-section of the community who
expressed interest through their attendance to the consultation events. Of the 120 Survey
respondents:

e 20% participated in the Community Walks only;

o 24% attended the Community Workshop session only;

e b56% attended both the Community Walk and Community Workshop session.
The profile of the participants involved in the events is detailed in Table 3.1.

TABLE 3.1 - PROFILE OF SURVEY QUESTIONNAIRE PARTICIPANTS

Gender: 48% males, 52% females

Age: 29% < 45 years, 32% 46 to 66 years, 36% aged 56+ years

Current Dwelling Typology: 88% detached dwelling, 12% apartment living

Walking Distance to the Site: 79% 5 minute walking, 21% > 5 minutes

Source: Adapted from Katos Holdings Pty Ltd.

3.4.1. Key Research Findings

A summary of the key research findings is presented below. The full report prepared by Katos
Holdings is attached in Appendix L. The Survey Questionnaire comprised 14 questions of which 11
were closed answer and 3 were open answered. The Survey was completed by participants at the
end of the Consultation Events.

Question 1- Preference on the Form of Public Open Space

Survey respondents have singled out plenty of trees, plants and landscaped areas and open
park spaces as their stand out priorities when it comes to public open space. There is also
demand for a children’s’ playground.

The level of support for the provision of trees, plants and landscaped areas was supported by the
majority of respondents recorded at 77% of total choices. This was closely followed by the
preference for open park spaces recorded at 71% of total choices.

Other responses are displayed in Table 3.2 below:
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TABLE 3.2 - QUESTION 1 RESULTS

Source: Katos Holdings Pty Ltd
Question 2- Concept Plan Considerations

Building height/ scale and traffic and parking are the most important considerations for survey
respondents when evaluating the Concept Plans.

The majority of respondents indicated that building height/ scale and traffic and parking were the
most important considerations for evaluating the Concept Plan Options, recorded at 83% and 84%
respectively for total choices. Visual impact and building design and quality were also indicated as an
important concern for a sizeable proportion of the community, recorded at 38% and 33% of total
choices respectively.

Other responses are displayed in Table 3.3 below:

TABLE 3.3 - QUESTION 2 RESULTS

Source: Katos Holdings Pty Ltd
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Question 3 - Facilities the Community Would Like to See on the Site

A majority of survey respondents would like to see a café included in the Concept Plans, while
a sizeable proportion favour the addition of a corner store and community meeting place.

The maijority of respondents, 58%, indicated that they would like to see a café included in the
Concept Plan. This was followed by a preference for a corner store (48%), a community meeting
place such as a hall (40%) and the provision of a créeche (28%).

Other responses are displayed in Table 3.4 below:

TABLE 3.4 - QUESTION 3 RESULTS

Source: Katos Holdings Pty Ltd
Question 4 - Appropriateness of Floor/ Open Space Ratios

While the relationship between the building area and open space is considered as very
important, a majority of survey respondents consider a 40% building area and 60% open space
area ratio as most appropriate.

The majority, 56% of respondents consider a 40/ 60 split of building area to open space area as most
appropriate, followed by a split of 50/50 (29%) and 60/40 (15%), as indicated in Table 3.5 below:

TABLE 3.5 - QUESTION 4 RESULTS

Source: Katos Holdings Pty Ltd
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Question 5 - Building Height Concerns

A range of unaided concerns were identified in relation to the 20 storey building height
originally proposed.

The top concerns relate to the negative visual impact, the building height, scale and density,
overshadowing issues and belief that the development is out of character with the local area. Other
responses are displayed in Table 3.6 below:

TABLE 3.6 - QUESTION 5 RESULTS

Source: Katos Holdings Pty Ltd
Question 6 - Traffic and Transport Concerns

Survey respondents claim to be most concerned about the potential traffic congestion impact
on Artarmon and Willoughby Roads in particular.

Most of the traffic and transport concerns highlighted tend to centre on morning and afternoon peak
hours. Other responses are displayed in Table 3.7 below:
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TABLE 3.7 - QUESTION 6 RESULTS

Source: Katos Holdings Pty Ltd
Question 7 - Attitudes Toward Residential Development on the Site

There is a fair degree of public skepticism relating to the perceived benefits and value of the
proposed residential development for the Nine Network Site.

Only a minority of survey respondents believe the residential development will make a positive
contribution to the local area or can see the need for greater housing choices in their municipality.
There is also considerable questioning of the value and reasoning behind having 660 dwellings on the
site. Other responses are displayed in Table 3.8 below:

TABLE 3.8 - QUESTION 7 RESULTS

Source: Katos Holdings Pty Ltd
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Question 8 to 13 — Participant Profile

These questions sought to provide information about the participants undertaking the questionnaire.
Questions asked included the following:

e Gender;

o Age;

e The building typology of their residence (house, apartment/ flat or other);
e \Whether participants often use public transport;

e Proximity of the participants’ residences in terms of walking distance to Nine Network
Willoughby Site; and

e The Urban Concepts consultation events attended by the participants.

The results of these questions are provided at the beginning of this section 3.4, and within Table 3.1.

3.4.2. Final Unaided Comments about the Concept Plan

An underlying concern in a number of verbatim comments appears to relate to the perceived
inability for the current infrastructure and services to cater for an increase in population in the
local area.

Aside from reinforcing perceived concerns relating to additional traffic generation and high density,
some survey respondents are also worried about the impact of the proposed development on public
transport demand/ congestions and car parking availability. Other responses are displayed in Table 3.9
below:

TABLE 3.9 - QUESTION 14 RESULTS

Source: Katos Holdings Pty Ltd
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4. Summary and Conclusion

4.1. Introduction

This section documents the proponent’s response to the issues and comments raised during Stage 1
Community and Stakeholder Consultation.

It is recognised that the proponent through the preferred Concept has taken on board many of the
issues raised during the Stage 1 Consultation Initiatives, however, it is acknowledged that there are
areas where a resolution in line with the community and stakeholder expectations has not been
possible to achieve. In these situations, the proponent has sought to address the underlying intent
that forms the basis of the concern.

In documenting the responses to the community and stakeholder concerns, Urban Concepts has
used a matrix system to reconcile community and stakeholder concerns, the proponent’s response
and a statement of resolution. The section also presents an overview of the preferred CP that has
formed the basis of the documentation that has been lodged with the DPI. We advise that we have
reconciled community and stakeholder concerns against this preferred CP in the matrix.

4.2. Preferred Concept Plan Description

The CP for the Nine Network Willoughby Studio Site submitted as part of this application, advances
plans to redevelop the Nine Network Willoughby Studio Site for up to 600 residential apartments, and
not the 660 apartments originally proposed under the preliminary EA and CP application.

The CP seeks approval for a predominately residential land use, and as such it is proposed that
development for the purpose of neighbourhood shops shall be limited to a maximum gross floor area
of 1,500 m2.

Other uses proposed, permissible with consent include:

e residential accommodation;

e neighbourhood shops;

e recreation areas;

e community facilities;

e exhibition homes; and

e exhibition village.

The CP seeks approval for a preferred high density residential option and two alternate options for:
e building envelopes;

e indicative layout of internal access roads and pedestrian linkages;
e indicative open space;

e transport, site access and parking.

The preferred option provides a maximum building height of between 2 - 18 storeys. The maximum
floor space ratio over the whole site would be approximately 2.0:1.
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The preferred option provides for the development of up to 600 new dwellings in the form of

attached dwellings, terrace houses and residential flat buildings, with a total maximum floor space of
59,1170m2 and a floor space ration of 1.976:1.

The CP application also seeks approval for:

e \Water cycle management concepts;

e Infrastructure and services concepts;

e Indicative project staging;

e Sales and marketing suite, use of dwellings as display suits and temporary signage;
e Developer contributions; and

e Super lot subdivision.

The preferred CP is detailed in Figure 4.1 (below) and Figure 4.2 (overleaf), extracted from the JBA
EA Report dated 30" November 2012.

FIGURE 4.1 - PREFERRED CONCEPT PLAN OPTION DEVELOPMENT PARAMETERS

Number of Buildings 6 residential flat buildings

25 attached and terrace dwellings
Maximum Building Height Building A: 6 storeys

Building B: 10 storeys

Building C: 3% storeys

Building D: 4 storeys (terrace houses)
Building E: 14 storeys

Building F: 6 storeys

Building G: 18 storeys

Building H: 2 % storeys {attached dwellings})

Maximum GFA 59,117m?
Maximum FSR 1.98:1
Indicative Dwelling Yield Up to 600 dwellings
Key Vehicular Access Points | Artarmon Road
Richmond Avenue {north)
Public Open Space Along Artarmon Road frontage, minimum area of of 3,250m?

Source: JBA Planning Consultants, 2012
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4.3. Consultation Matrix

4.3.1. Final Record of Comments

The Consultation Matrix detailed within Table 4.1 on the following pages presents a summary of the
key concerns raised during the Stage 1 Community Consultation Initiatives including the Community
Walks, Community Workshops and Stakeholder Events. The matrix includes a response by the
proponent to the concerns and comments raised, and concludes with a statement as to whether the
issue was able to be resolved in line with the community concern. Where appropriate, issues raised
have been grouped by topic.
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Volume 1 of 2

4.3.2. Issues Raised in the Survey Questionnaire

The Consultation Matrix detailed within Table 4.2 on the following pages presents a summary of the
key concerns raised from the exist survey. Questions were taken from the Katos Holdings Top-Line
Report on the Survey Questionnaire given to attendees at the Consultation Events. The matrix
includes a response by the proponent to the concerns and comments raised by participants, and
concludes with a statement as to whether the issue was able to be resolved. Concerns raised are
grouped under the question asked within the Survey.
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Disclaimer

Urban Concepts has taken every care to ensure that the comments represented and reproduced in
this report and arising from the communication initiatives implemented as part of the Consultation
Process for the redevelopment of the Nine Network Australia Willoughby Studio Site have been
faithfully recorded and represented. If there are comments that have not been recorded or have been
recorded incorrectly we apologise for any misunderstanding and advise that it has not been
deliberate.
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APPENDIX A - Communication Plan

From: Matthew Daniel

Sent Wednesday, 24 October 2012 2:06 P

Te: Eelinda Earnett

Ce: . . , .
Subject: Communication Plan - Network Mine Willoughby Studios
Belinda

Thark wou for your's and the rest of the team's tme last week,
As requested the department has considered your Communication Flan (Flan).

The department considers that the Fan does satisfy the department's Majior Froject Commeadty Conscitalion
Geiagalines,

To assist the department with management of possible community contact during the implementation of the Flan,
we kindly ask that you notify the department's Communications Unit prior 1o

»  Distributing informat on publidy
* Hoding meetings
» Hading events

Kind regards.

Matthew Daniel
Diractar, Prajact Dalivary Unit
Offica of tha Diractar Ganaral

NS W Daﬁrlmant of Plannini E Infrastructura | 5 PO Box 35 Sidnai MEW 2001

S | Planning &
ﬁw Infrastructure

Subseriba ta tha Dapartmant’s a-raws at yorrw R lan ning NSy a0y, 30/ 20 S s
Plaasa cansidar tha anviranmant bafara printing this amail.

This message is intended for the addressee named and may contain confidential forivileged information. If you are
not the intended redpient, please delete it and notify the sender.

Wiews expressed in this message are those of the indvidual sender, and are not necessarily the views of the
Cepartment

You shou d scan any attached files for viruses.
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Nine Network Australia Limited

The Draft Communication Plan was discussed with officers of Willoughby City Councit for
consideration and review on 17" October 2012.

The Draft Communication Plan was issued to NSW Department of Planning and Infrastructure for
consideration and review on 19" October 2012.

The Draft Communication Plan will be discussed with the State Member for Willoughby the Hon.
Gladys Berejiklian for consideration and review on 2”7 November 2012.

The Draft Communication Plan will be discussed with the Mayor of Willoughby for consideration and
review on 24" October 2012.

® Urban Concepts ABN 96 074 171 065 Page 3
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Final Communication Plan '
Network Nine Willoughby Studio
Environmental Assessment Application

1.INTRODUCTION

The Communication Plan has been prepared by Urban Concepts on behalf of the proponent and the
owners of the site, Nine Network Australia Pty Ltd. The Communication Plan forms part of the
Environment Assessment documentation that will be lodged with the NSW Department of Planning
and Infrastructure (DOPI) in accordance with the Director-General's Requirements (DGR's) in respect
of Project Application MP 10_0198.

The Plan presents a strategy and calendar for the staging of community consultation initiatives to
facilitate resident and stakeholder understanding about the proposed residential Concept Plan (CP)
that is being advanced for the Nine Network Willoughby Studios site. In this respect, the Plan
addresses the first phase of the communication process. Subsequent communication strategies
would be designed to coincide with latter stages of the project, pending CP approval and the future
relocation of the television studios off the site.

The Nine Network Willoughby Studios site officially commenced operation on the 27" October 1956.
For the past 56 years, the site has been synonymous with television production. Programs such as
Bandstand, The Midday Show, The Footy Show and the Today Show have all originated from the
Artarmon Road site. The relocation of the television studios has been public knowledge for some time
now. The Network acknowledges that while it does not have an immediate facilities management
relocation plan in place, it recognises that the rezoning and development process for brownfield sites
is underpinned by substantial site investigations, economic feasibility and architectural modelling to
arrive at a suitable redevelopment concept for a site. This work has been ongoing since 2010 and has
determined that the most appropriate use for the Willoughby site is a medium to high density
residential scenario. The Nine Network is advancing the CP Environmental Assessment so it can
secure certainty regarding the develocpment potential of the site which will enable the Network to
strategically plan for the relocation of the studios to a more suitable location over the next five years.

The Communication Plan is presented in six sections. A summary of the informaticn presented in
each section is provided below:

¢ This Introduction providing an overview of the proposal, its statutory approval process and
specific consultation requirements defined for this project by the Director General of DOP.

+ Communication Aims and Objectives which define the underlying intent of the communication
plan.

« Communication Messages. These are the key messages that the plan seeks to communicate
about the project.

s Target Audiences. These are the people that the consultation plan seeks to address through its
implementation.

¢ Communications Methodology. The strategy details:
- The range of consultation activities that respond to each stage in the delivery process.
- A Media Management Strategy.

+ Calendar of Events. The consultation calendar presents a task list for the implementation of
Phase 1 of the Communication Plan. It establishes milestone dates for when the communication
initiatives will be held.

@ Urban Concepts ABN 96 074 171 065 Page 4
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1.1. Introducing the Proponent

The proponent for this project is Nine Network Australia Pty Limited. It is noted that the preliminary
documentation for this project (being a request for Clause 6 Declaration as a Major Project and CP
Authorisation inclusive of the preliminary Environmental Assessment) submitted to the then NSW
Department of Planning in 2010 pursuant State Environmental Planning Policy - Major Develocpment
(2005) was made on behalf of PBL Media Ltd.

On the 19" November 2010, the NSW Minister for Planning formed the view that the proposed
residential redevelopment of the existing Nine Television Studios at 6-30 Artarmon Road, Willoughby
as submitted under that application satisfied the discretionary criteria contained in Clause 13,
Schedule 1 of the Major Project SEPP 2005 and is a project to which Part 3A of the Environmental
Planning and Assessment Act 1979 (hereafter referred to as EP&AA 1979) applies. A copy of this
advice is reproduced at Figure 1.1

Since the time of the original application, PBL Media has been rebranded to the Nine Entertainment
Company Pty Ltd. It is noted that the ACN for the company remains unchanged as a result of the
rebranding. Nine Network Australia Limited is now the owner of the site and is a wholly owned
subsidiary of Nine Entertainment Company Pty Ltd.

This Concept Plan Application (hereafter referred to as the CPA) and the Environmental Assessment
(hereafter referred to as the EA} that forms the basis of this application is now being advanced on
behalf of Nine Netwerk Australia Limited and not PBL Media as in the original application.

Nine Network Australia Limited will play a hands-on role in the implementation of the Communication
Plan. Understanding the views of all stakehclders is fundamental to the design approach that is being
adopted and reflects the Nine Networks commitment to achieving a responsive and responsible
residential redevelopment plan for this site. In this regard, the Nine Network is renascent that it has
occupied the Artarmon Read site since 1966, During that time it has made every effort to conduct its
operations as a good neighbour to the residents of Willoughby. It is the Networks desire that in
advancing this project that it ensures that this coommunity sentiment is at the forefront of its planning
for its future departure off the Artarmon Road site.

1.2. Urban Concepts Role

Urban Concepts will act as an independent facilitator overseeing the mplementation of the
community consultation aspects of the Communication Plan. In this role we will work to establish a
meaningful dialogue with the community and integral stakeholders to ensure that there is a thorough
understanding of the project. These lines of communication will then support the develcpment
function at later stages in the project.

We understand that the specific objectives the client seeks to fulfil from embarking on a community
consultation process are:

* To engage with surrounding residents and integral stakehclders to develop a medium to high
density residential design solution that achieves a balance between community concerns and the
Networks strategic relocation of its broadcasting and production facilities from the Artarmoen Road
site t0 a more appropriate location.

¢ To putin place a CP and design parameters that reflect the most appropriate land use vision for
the site, namely medium to high density residential, in terms of land use zoning and develocpment
controls.

s To deliver a residential land use vision that will ensure a high level of amenity for both future
residents of the site and the existing residents of the area that are the Nine Network’s
neighbours.

¢ To document how the proposal will help Willoughby City Council to achieve the housing targets
that have been established for the Local Government Area by DOP| under the Sydney
Metropolitan Strategy. The site is a consolidated land parcel in single ownership and can assist
the Council to readily realise its housing target.
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Te communicate the willingness and desire of the proponent to work with Willoughby City
Council notwithstanding the Part 3A project status resulting from its declaration as a Major
Project.

To ensure surrounding residents and integral stakeholders are provided with the opportunity to
express their views about the residential redevelopment through the CP formulation.

To establish and maintain open channels of communication between surrounding residents and
integral stakeholders that will remain in place for the environmental assessment and approval
process and can be used by the Nine Network to promote ongoing understanding of their
facilitates plan formulation for relocation over the next 5 years.

In formulating the communication methodology we had regard to the consultation requirements
specified for this project by the Director-General of DOPI in accordance with the Part 3A statutory
planning approval process prescribed for Major Projects. At the same time the suggested consultation
initiatives seek to encourage participation from a proactive stand point to ensure meaningful dialogue
and participation is achieved. The DGR's for this project are reproduced in Appendix A.

1.3. The Communication Needs of this Project

The need to manage community and stakeholder expectations. All toco often community
consultation can leave participants with a feeling of despair - ‘what was the point of participating
when none of my ideas have been incorporated? Managing expectations will be achieved by
ensuring that participants clearly understand the information that is being presented to them,
accurately recording the comments and concerns expressed at information events, circulating
records of comments to participants and to regulatory authorities.

The need to ensure that regulatory authorities are informed about the communication plan and
events for the project and have had the opportunity to contribute their ideas to the plan whilst is
in draft format. This will be achieved by holding preliminary meetings with integral stakeholders
including elected representatives and officers of Willoughby City Council.

The need to maintain an open, regular and consistent dialogue with all key stakeholders that is
commensurate with the specific level of knowledge they require and their regulatory role in the
project. This will include briefing papers to non-participatory stakeholders that would benefit from
being kept informed about the progress of consultation events.

The need to establish a single point of contact that takes responsibility for co-ordinating all
information flows between the client, the project manager, the community and key stakeholders.

The need to ensure that community concerns are accurately recorded and reported on during the
CP formulation and EA process.

This Plan addresses community and stakeholder consultation it does not address media relations
or internal Nine Network Communication requirements. We understand that Nine Neatwork
Australia Limited will be responsible for these components of the communication process. We
would recommend that a spokesperson protocol be formulated to address this specific
requirement.
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1.4. Project Background

In November 2010, Urbis Planning Consultants, acting on behalf of PBL Media Limited, submitted a
Clause 6 Request for Declaration and CP Authorisation and Preliminary Assessment to the then NSW
Department of Planning, pursuant to State Environmental Planning Policy 2005 (Major Projects) {Major
Projects SEPP).

On the 19 November 2010, the proponent {(PBL media) was advised that the Minster for Planning had
formed the view that the proposal satisfied the non-discretionary criteria in Clause 13, Schedule 1, of
the Major Projects SEPP and in so doing authorised the submission of the CP. The CP is the subject
of the EA Application which is now being prepared by the Nine Network. It is important te note that
the Minister in declaring the project a Major Project, raised concern regarding the density and height
of the development being mooted in the preliminary documentation, being a maximum building height
of 20 storeys {refer to Figure 1.1).

The proponent has taken this concern seriously and has engaged a multi-disciplinary design team to
develop design and landscape parametres for the site and a range of residential options to test
alternative built form scenarios. These residential scenarios and the design parameters will be tested
with the local community and integral stakeholders through the phase 1 consultation process.

1.5. The Statutory Approval Process
1.5.1. The Environmental Assessment

The proposed CPA will be assessed pursuant to Part 3A of the EP&AA 1979 by the NSW Minister of
Planning. Clause 75B of the EP&AA specifies criteria for projects to which Part 3A applies and invokes
the provisions of the Major Projects SEPP.

The Major Project SEPP establishes the planning process to be followed for the assessment and
determination of the CPA. This process is illustrated by the Flow Chart that is reproduced at Figure
1.2

Under the provisions of the Major Project SEPP, the Minister for Planning is the Consent Authority for
the development application henceforth known as the Environmental Assessment (EA).

While the project has been declared a Major Project under Part 3A the proponent understands that it
will in reality still be obliged to work cooperatively with Willoughby City Council, as the Local
Government Authority to ensure that the final proposal addresses community expectations for this
site.
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1.52. Community Consultation Requirements

The Guidelines for Major Project Community Consultation were issued by the then NSW Department
of Planning in October 2007. The Guidelines recognise that community and stakeholder consultation
is an important component of the NSW Governments Environmental Assessment process for
projects under Part 3A of the EP&AA 1979.

The DGR's issued to the proponent by the Department on the g" February 2011 establish the
community consultation requirements for a Part 3A project. The consultation requirements issued for
the Nine Network Artarmen road site state:

“Undertake an appropriate and justified level of consultation in accordance with the Department’s
Major Project Community Consultation Guidelines October 2007 (inciuding consuitation with
Willoughby City Council, NSW Department of Health, Transport NSW and interested community
groups).

The Environmental Assessment must clearly describe the consultation process and indicate issues
raised by stakeholders during consultation and how these matters have been addressed.”

1.5.3. Major Project Community Consultation Guidelines October 2007

The Guidelines recognise that a proponent is expected to organise, resource and report any
consultation process required by the Department. Specifically the proponent should:

¢ consult early;
s commit adequate resources to the consultation;
s clearly describe who has been consulted and the issues raised; and

e demonstrate how the issues raised have been addressed in the EA.

Adeguate and appropriate censultation depends on;

e the nature of the proposal and the extent of its likely environmental, social and economic impacts;

s consultation that occurred prior to making an application to the Minister for approval of a Major
Project; and

o whether the nature of the development will require on-going consultation once the project is
constructed and has commenced operation.

The consultation process included in an EA ‘'may’ be considered adequate if it demonstrates:

¢ Those individuals and organisations likely to have an interest in the proposal had encugh
opportunity to express their views. The community of interest can be broadly categorised into
three groups:

- those directly impacted by the proposal;

- individuals and groups likely to have an interest in the local or regional implications of the
project; and

- organisations with a state or naticnal interest.
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Information regarding the nature of the preposal has been accurately and widely distributed.
Methods of distribution may include newsletters, letters to key stakeholders, a website,
advertisements and public displays.

Community and stakeholder feedback was encouraged and recorded. Methods of capturing
feedback included:

surveys and feedback forms;

Submissions;
- adata base that records issues via @ 1800 number arrangement; and
- meeting minutes.
Methods of discussing issues included:
- drop in centres;
- displays or open days;
- focus groups and community group meetings;
- individual and group briefings; and

- discussicns at organisation events.

Consultation with community and stakeholders was inclusive and the proponent has:

got to know and understand the communities it needs to engage;
acknowledged and respected diversity;

accepted different views;

ensured participants understand what they can and cannot influence;

aimed for accessibility by choosing techniques that encourage participation across all groups,
considered the timing, location and style of events, avoided holiday periods and avoided jargon
and technical language; and

paid attention to the needs of special groups that could be under represented such as culturally
diverse backgrounds.

The consultation methodology presented in this plan has had full regard to the Guidelines and in our
professional opinion fulfils their requirements in respect of this project.
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1.6. Project Description

The proponent is seeking CP approval for a primarily residential development with a limited amount of
retail. The CP that will be advanced for this project will be a revised plan which differs from the
proposal submitted as part of the 2010 Preliminary EA. In this respect, the proponent has engaged a
new design team to formulate urban design parameters for the site which will then be used to inform
the options that will be tested with the community and integral stakeholders. The concerns raised in
relation to the density and height of the development will be addressed through the consultation and
the ability of this development to contribute towards the housing targets set by DOPI emphasised.
The Metropolitan Plan for Sydney 2036 set a target for the Inner North Subregion (of which
Willoughby LGA is a part) of 44,000 additional dwellings between 2006 and 2036. The /nner North
Subregional Draft Subregional Strategy allocated Willoughby LGA with a target of 6,800 new
dwellings by 2031. The increase in residential accommodation provided by the proposed development
will assist in meeting these housing targets.

1.6.1. Potential Issues of Community Concern

Based on our experience in undertaking community consultation and the preliminary media
speculation (Refer Appendix B) that has occurred in relation to this project we anticipate that the
following issues will need to be addressed through the cemmunity consultation process:

o The declaration of the proposal as a Major Project pursuant to Clause 6 of the Major Project SEPP
and the implications that arise from the NSW Minister for Planning being the Consent Authority
and not Willoughby City Council.

e \Whilst there are no height controls pertaining to the site, the Preliminary EA that was submitted
by the proponent in 2010 provided for a 20 storey residential tower being located on the site. This
proposal raised resident and DOPI concern at the height and density of the development being
proposed by a CP. It is noted that the Director-General in their advice to the proponent expressed
concern at the height and density of the submitted development concept and indicated that this
should be reviewed or additional justification provided to support the proposed built form. (Refer
Appendix A}.

e There is community concern at placing a future residential population on the site in proximity to
the transmission tower. The 216 metre transmission tower is located on an adjacent land parcel
that is owned by TXA Transmitters Australia, a company with egual shareholdings held by Nine
Network, Seven Network and Ten Network. This tower cannot be relocated and has been sited in
its current location since 1974, It is required by each of the commercial stations and also carries
the infrastructure for many subsequent communication carriers. The health implications of siting
future residents on the site have been fully considered as part of the specialist investigations
undertaken to support the CP application.

+ The increase in traffic circulation onto local streets arising from the residential redevelopment of
the site will be of concern. The traffic analysis will need to be part of the public body of
information present during the consultation events. To this end, it is noted that the existing
operation of the site provides at grade a site car park for 400 employees and at its peak annual
operation supports a staff of 650 people. The existing use of the site has an impact on the local
road network and it is this operation that establishes a base line scenario for the site. The extent
to which a change in use to residential development will intensify vehicle movements and public
transport demand must be assessed.
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e Built Form Context. The site is presently a campus style televisicn studic that provides restricted
public access and comprises purpese built production and broadcast facilities. Whilst presently a
television studio, the majority of local residents are disconnected from its day to day cperation.
The redevelopment of the site will enable 2.9 hectares of master planned residential community
to be progressively developed on the site. Preliminary plans adopted a high rise building form of
16 to 20 storeys in the centre of the site with 2 to b storeys along Artarmon Road and Richmond
Avenue and approximately 50 per cent of the site retained as landscaped open space and
children’s playground. This concept was considered to be out of context with the built form of the
neighbourhood. The consultation plan will test community response to a series of residential
options for the site which provide a range of building heights and placements.

¢  Community Consultation. In 2010, the decision was made to not publicly consult with residents at
the Clause 6 Application stage in the process. The Clause 6 Applicaticn indicated that the
proponent would undertake community and stakeholder consultation in accordance with DOPI
requirements in the event that the project was determined tc be of Part 3A status. It is our
experience with Part 3A Projects that the focus of community consultation activities is usually
undertaken by a proponent once Major Project Declaration has been achieved and the Director-
General Requirements have been issued. The Nine Network, through this Commmunications Plan,
has established an approach and commitment to undertake a robust consultation process within
the Part 3A transition time parameters. Phase 1 consultation will occur during this stage. Ongoing
consultation will occur post the DOPI 30" November 2012 deadline.

* Impact on Community and Sccial Facilities. The change in use of the site and the introduction of a
new residential population that will require access to local community and social facilities will
generate concern over the ability of existing services to cater for the new residential population.

1.7. Communication Initiatives undertaken to date
1.7.1. Stakeholder consultation

Much of the work that has been undertaken on this project since 2010 has focused on determining
the most appropriate land use vision for the site having regard to local, regional and state planning
policies, site constraints and market forecasts.

In undertaking these preliminary investigations, the proponent has not acted in isolation and has
sought to engage with high level stakeholders to gain an insight into their current thinking about the
site. In 2010, a preliminary briefing was held with officers from Willoughby City Council to discuss the
proposal. Brief discussions were held with the then NSW Department of Planning in relation to the
submission of the Clause 6 application.

1.7.2. Media

The 2010 CPA generated media speculation about the project. Detailed in Appendix B are some of the
articles that have appeared in the popular press. Nine Network Australia Limited through their media
relations unit will develop a media strategy for this project. On Wednesday 17" Qctober 2012 Nine
Network Australia in conjunction with Urban Concepts held a preliminary interview with the North
Share Times. This article appeared on Friday 19" October 2012 and is reproduced in Appendix B.

1.7.3. The Project Team

Nine Network Australia has engaged a multi-disciplinary team headed by Lend Lease to advance this
project. The tearn is detailed in Table 1.
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Table 1 — Multidisciplinary Design Team

DISCIPLINE CONSULTANT
Development Management Lend Lease
Architecture and Urban Design SJB
Landscaping and Public Domain JILA

Urban Planning

JBA Planning Consultants

Transport and Accessibility

AECOM

Utilities, Services, Drainage and Groundwater

Cardno

Remediation

JBS Environmental

Cost of Development

WTPartnership

Surveying

Whelans Insites

Model

Maodel Craft

Community Consultation

Urban Concepts

Health Emissions Consultant

NCD
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2.COMMUNICATION AIMS AND OBJECTIVES

The communication aims and objectives of the plan are:

To reposition the project positively within the local community, recognising that the site is to be
redeveloped and that a residential land use is more in keeping with the residential nature of the
locality.

To initiate discussion with the local community and relevant stakeholders about the residential
redevelopment of the site. This will assist in addressing community concerns raised in relation to
the CPA and will inform the revised residential scheme.

To refocus community debate about the project away from a discussion on height to one that is
focused on the opportunity to create a vibrant and connected urban precinct.

To recognise that the preliminary EA application did not involve the community in a consultation
process and as such it is necessary to launch this project and initiate a robust dialogue to canvas
community attitudes, address concerns and educate the community at large about the CP
process.

To explain the Part 3A CP and EA approval process established for the project, given its status as
a Major Project. This explanation should clearly define the relationship and roles played by
Willoughby Council, DOPI and the Minister for Planning.

To explain the statutory compliance of the proposal against existing and proposed planning
controls that pertain to the site under the Major Project SEPP, Willoughby Council planning
palicies and any specific areas of concern identified in the DGR's issued for this project by DOPI.

Te commence a dialogue with local residents and integral stakeholders that will remain in place
throughout the EA formulation and approval process. The lines of communication established at
this stage can be then used by Nine Network Australia Limited to communicate future relocation
plans.

To define parameters for community and stakeholder involvement so participants can provide
meaningful comment. This is particularly important as the project does not allow for discussion
about alternative land uses of the site.

To ensure the views of all residents and stakehclders are represented and reported through the
communication process. Depending on their role in the process each stakeholder group or target
audience will have its own specific information requirements that reflect their role or area of
statutory responsibility. It is important that a timely flow of information is provided to these
audiences throughout the consultation process. This flow of information should be handled by the
appropriate member of the project team to ensure that there is no distortion of factual
information.

To ensure all material produced for public circulation is presented in a clear and concise ‘Plain
English’ manner.

To encourage community involverment by ensuring communication initiatives are accessible and
professionally run reflecting Nine Network Australia Limited's genuine concern for the local
community.

To interpret concerns and ideas as effectively and concisely as possible ensuring that they are
addressed in the EA documentation.

To utilise social media techniques in combination with traditional consultation techniques there by
addressing the demographic profile of the local community and the proponents desire to extend
the reach and efficiency of the consultation precess within the study timeframe.
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3. COMMUNICATION KEY MESSAGES

Based on our understanding of the project, Urban Concepts has identified a number of key messages
10 be communicated. These key messages are presented below. It is noted that this list is not finite
or static. As the project evelves additional key messages will need to be communicated to the various
target audiences as issues and concerns are identified by target audiences.

Message 1 Nine Network Australia Limited — Relocation of the Willoughby Television
Studios

The Nine Network Willoughoy Television Studios officially opened their doors on the 27" October
1956. For the past 56 years the site has been the Sydney home of the Nine Network. Over that time
the intensity of residential development has gradually increased around the studio site and the
Network has always atternpted to act as a good neighbour when issues have cccurred. The Nine
Network understands that there will be residents who may be apprehensive about their future
relocation and the impetus that it creates for changing the land use of the site.

Message 2 Nine Network Australia Limited — Relocation of the Willoughby Television
Studios

The Willoughby site is the last remaining campus style television studio in operation in the Sydney
metropolitan area. The last 56 years have withessed many changes in technology that have impacted
on how the industry undertakes television production and broadcasting. While the Willoughby site has
played a significant role in television history, it is now time for the Network to advance its future plans
for relocation. Many residents will be aware of the relocation that Channel 7, 10 and the ABC have
made from their campus style facilities to purpose built inner city locations.

Message 3 Relocation of Nine Network Australia Limited necessitates a change in land use
for the site

The formulation of a CP is the first step in the land use planning process for establishing an
appropriate new vision for the Nine Network site. The approval of a CP will provide the Nine Network
with certainty about the development potential of the site. While the Network has not earmarked a
date for relocation it understands that rezoning of the site and obtaining development consent for its
residential redevelopment will take many years and as such formally commenced the process in
2010.

Message 4 A residential redevelopment is the most appropriate use of the Nine Network
site

The preliminary investigations that were undertaken by PBL Media {now Nine Entertainment
Company, Pty Ltd) in 2010 and which formed the basis of the Clause 6 Declaration Application to the
former NSW Department of Planning, confirmed that the most appropriate use of the site would be
medium to high density residential supported by open space and retail amenities. The 2010
preliminary EA put forward a preliminary concept that concentrated tall residential towers of between
16-20 storeys in height in the middle of the site with lower scale 2-5 storey residential buildings
addressing Artarmon Road and Richardson Avenue. Nine Network Australia Limited has listened to
community concerns, and the views expressed by the NSW Department of Planning and understand
that this original concept does not have community support. We have gone back to the drawing
boards with a new design team and new approach.

@ Urban Concepts ABN 96 074 171 065 Page 16

© Urban Concepts ABN 96 074 171 065

Page 20



Community Consultation Report
Nine Network Australia Studio Site
Concept Plan Application MP 10_0155

Volume 2 of 2

Final Communication Plan '
Network Nine Willoughby Studio
Environmental Assessment Application

Nine Network Australia Limited
Message b Community consultation is important to Nine Network Australia Limited

This Communication Plan documents an information and consultation process to facilitate a robust
dialogue with the local community about the Nine Networks future plans for their Artarmon Road site.

Our multi-disciplinary design team has formulated a new design rationale and we will shortly be
inviting residents and interested stakeholders to join us at the drawing board to share in this design
process.

The reality is that there is no fixed CP in place. The approach is to present design and landscape
parametres for the site and the residential opticns that have been formulated in response to these
parametres.

The Nine Network understands that it needs to work with the community and interested stakeholders
to achisve an acceptable built form and landscape cutcome. The Nine Network is keen to werk with
the local community through a comprehensive consultation process. This process will commence Mid
Qctober after the completion of the Term 3 school holidays.

Message 6 Building Height

We are aware that height is a major issue within the public arena. It is important for the design team
to communicate height accurately in terms of RL levels across the site. In this regard the RL's of the
existing buildings need to be identified on plans, as do the RL's of surrounding buildings. It is only by
referencing RL's to Australian Height Datum that professional and community stakeholders can
accurately understand building height. RL's give people a practical and factual way of understanding
building form and actual building height relative to the built context of an adjoining area. This is
particularly true on the Nine Network Site where the dramatic fall of the land to the south and east
will have an impact on view impact, privacy and solar access conditions both from within the site and
when the site is assessed from strategic locations in the local area.

Message 7 Maijor Project Status

Due 1o the projected capital investment value exceeding $100 million, the project will be considered
under Part 3A of the Environmental Planning and Assessment Act 1979 as a major project by the
NSW Minister for Planning. There has been much debate in the broader community about the
application of Part 3A planning legislation. It is the proponent’s position that it will continue to
proactively involve Willoughby Council in the design and development process. This will be achieved
by undertaking regular meetings with representatives of Willoughby Council. Minutes of these
meetings will be reported through the consultation process.

Message 8 Relocation of the TXA Australia Transmission Tower

The TXA transmission tower is located to the south west of the site on an adjacent landholding in
Richmond Avenue. This landholding does not form part of the site. The transmission tower is jointly
owned and operated by Nine Network Australia Limited, Network Seven and Network Ten with each
parent organisation holding an equal shareholding in TXA Australia. The transmission tower has been
located on this site since it relocated from the Nine Network Site in 1974 when it was rebuilt. The
tower is 216 metres in height. The EA will be accompanied by specialist investigations to address
perception ahout the safety of siting residential development in proximity to transmission and
broadcasting facilities. The proponent understands that this is a community concern and will ensure
that it is specifically addressed in the EA documentation and explained at the community consultation
events.
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Message 9 Delivering community benefits

The residential redevelopment of the Nine Network site will enable this 2.9 hectare land holding to be
opened up for community use. For the past 56 years the site has been in single private ownership
with a use that affords limited opportunity for public access, with access being limited to audience
participation in live television show productions.

Message 10 Impact of a residential redevelopment on the local road network and public
transport services

The 2010 Preliminary Environmental Assessment Application raised community concern over the
impact a medium to high density residential land use would have on the local road network and the
demand for public transport services. Traffic generation and transportation servicing are addressed
through specialist investigations undertaken as part of the EA process. It is important to remember
that the Artarmon Road studios are a brownfield site that currently provides 356 on site at grade car
parking spaces to cater for the Nine Networks 650 employees that work at the site. {It is noted that
the employment figure is seasonal and that 650 is the maximum site staffing level). Accordingly, in
any discussion about traffic impact and transportation servicing the existing operation of the site
should be considered as the baseline or starting position for the assessment.

Message 11 The Impact of the development on the existing local community facilities and
schools

A social impact assessment will form part of the specialist investigation that will be undertaken to
support the EA. This assessment will specifically assess how a new residential population would
impact on existing community facilities and services including local primary schools, secondary
schools and childcare services. [t would also specifically address opportunities for integrating a new
residential population into the established community. The Communication Plan provides for targeted
consultation to be undertaken with local community and education providers that operate in the
Willoughby/Artarmon areas.

Message 12 Redevelopment of the Nine Network site will support Willoughby City Council
housing targets

The NSW State Government has established housing targets for each Sydney Metropolitan area.
These housing targets are essential for ensuring that there is sufficient housing supply within the
Sydney Metropolitan area to support the projected 1.5 million population increase that will occur by
2031. The NSW Government has established that the Willoughby Local Government Area must
supply an additional 8,800 dwellings by 2031. The redevelopment of the Nine Network site will assist
the Willoughby City Council to realise its housing target. While the Draft Willoughby Local
Environmental Plan 2012 provides for the up zoning of certain residential lands, it has nct rezoned the
Nine Network site which retains its Special Use zoning under the draft plan. The residential
redevelopment of the 2.9 hectare Nine Network site is consistent with the NSW Government's
housing policy.
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4. TARGET AUDIENCES

4.1. Introduction

This project will require the establishment of a number of lines of information and a range of
consultation events with various target audiences. To assist with the management of information, its
dissemination and the recording of community feedback the stakeholders have been classified into
target audiences or users groups.

The key target audiences for this consultancy have been classified as follows:

Local Residential Community

Adjoining Landowners

Local Business Community

Resident Organisations

Special Interest and Community Groups
Local Area Community Services

Department of Planning and Infrastructure including the Minister for Planning and Major Project
Assessment Team

Willoughby City Council both Council Officers and Elected Representatives
State and Federal Elected Representatives

State Government Agencies

Utility Providers

Emergency Services

Adjoining Council Areas

Media

Proponent Project Team

A database is being established documenting the contact details for each target audience.
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Justification for any variation to Council and State planning centrols for the site.

Justification for the project being declared a project of state and regional significance under part
3A of the EP&AA 1979 and an explanation as to the steps involved in the development
assessment process under the legislation.

How the proponent intends to involve Willoughby City Council in the assessment process.

How the development of the site under an approved CP would be realised. When will Network
Nine vacate, will the site be sold for development of will the Network advance the CP throcugh to
the development applications stage.

Post development consent construction management issues including structural stability of
heritage buildings, mitigation measures to control noise and dust and hours of construction.

ADJOINING LANDOWNERS

The residents in those streets that immediately bound the site {Artarmon Road, Richmond Avenue
and Walter Street} should receive an additicnal level of consultation to reflect their importance as the
immediate neighbours of the site. We would recommend that the proponent undertake a meet and
greet with residents during the design and develcpment process to fully understand their concerns.
The Strata Body Corporate of 2-4 Artarmon Road is a key adjoining land owner for consultation.
Obtaining an open and fluent dialogue at the outset will also assist during the later stages of the
process particularly post consent during demolition and construction.

The following properties are located adjacent to the site (see Figure 4.3, below):

Artarmon Road No's 2-4, 6, 15, 17, 19, 21, 23, 25, 27, 29, 31, 32, 33, 35, 37, 39, 41, 43

Richmond Avenue No's 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 25, 26, 26A, 27, 28, 28A, 30, 30A,

32

Walter Streot No's1,2,3,4,5,6,7,8 9 10,11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 23,

25,26, 27A, 27B, 29A, 29B and 31
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RESIDENT ORGANISATIONS

These groups are important in the environment of debate and public opinion. They provide an insight
into the workings of a community and specific issues of concern. Communication lines must be
established that allow for a steady flow of information and discussion with these groups at key project
milestones.

Five Progress Associations have been identified as key target audiences. The Federation of
Willoughby Progress Associations is an umbrella body who acts on matters of general concern to the
whole Willoughby community and all nine progress associations are members of this association.
Initial comments made by the Artarmon Progress Association in their submission to the draft
Willoughby Local Environmental Plan 2009 indicated support for the rezoning of the Channel 9 site
and development of medium and high density residential on the site and surrounding area; Artarmon
Road east, Edward Street and Richmond Ave. This submission is summarised in Attachment 4
Community Groups: Summary of Submission, pages 2 and 6, which are reproduced in Appendix C.

Key Willoughby City Council Progress Associations
s  Federation of Willoughby Progress Associations

s Artarmon Progress Association

¢ Naremburn Progress Association

s Northbridge Progress Asscciation

*  Willoughby South Progress Association

Other Willoughby City Council Progress Associations
s Castle Cove Progress Association

s Castlecrag Progress Association

» Chatswood East Side Progress Association

o Chatswood West Ward Progress Association

s  Middle-Harbour — Willoughby Progress Association
SPECIAL INTEREST GROUPS

Special interest groups are important for identifying specific areas of concern o a local community
and determining how a proposal will impact on their specific area of interest. Important special
interest groups for this project are:

e Willoughby District Histerical Society

+ Aboriginal Heritage Office

¢ Bicycle NSW

s Hamazkaine Armenian Educational and Cultural Society

s Willoughby Environmental Protection Authority
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LOCAL AREA COMMUNITY SERVICES

Due to the proposed increase in the residential population of Willoughby, concern has been raised as
to the impact of this on local community services. The following services, which are located within
close proximity to the site, have been identified as targets for consultation:

e Local Primary Schools
- Artarmon Primary School
- Willoughby Public School
- Cammeray Public School
s Local High Schools
- Willoughby Girls High School
¢ Local Childcare, Kindergarten and Pre Schools
- Glenaeon Rudolf Steiner Preschool
- Konomi Kindergarten International
- Sue's Childcare Castlevale
- Goodstart Early Learning Willoughby
e Public Facilities:
- Bicentennial Reserve
- Willoughby Leisure Centre

DEPARTMENT OF PLANNING AND INFRASTRUCTURE

The proposed development will be assessed pursuant to Part 3A of the EP&AA 1979 by the NSW
Minister of Planning. Clause 75B of the EP&AA specifies criteria for projects to which Part 3A applies
and invokes the provisions of the Major Projects SEPP. DOPI will be responsible for assessing the
application. The Department will act on behalf of the Director General and the NSW Minister for
Planning, the Consent Authority for the project.

We would recommend that the Draft Communication Plan be reviewed by DOPI to ensure it fulfils
the requirements of the Major Project Community Consultation Guidelines October 2007.

Minister for Planning

Hon. Brad Hazzard MP

Department of Planning and Infrastructure
e Director General, Sam Haddad

s Major Project Assessment Team
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WILLOUGHBY CITY COUNCIL

7

The importance of maintaining regular liaison with this target audience has been given a high priority
in the consultation process. The proponent recognises the sensitivity of the Part 3A process from
both the standpoint of the Council and the community. The proponent is keen to put in place a
process of regular briefings and liaison to ensure Council is kept fully informed and involved in the CP
formulating process. All consultation initiatives are to be minuted and reported on as part of the

consultation process.

We would recommend that a link from the project website be created through to the Willoughby City
Council's website to increase the reach of the consultation process and to promote consultation

events.

Council Officers

We note that Council Officer Lara Nguyen has been allocated to this project.

*  General Manager — Nick Tobin

* Infrastructure Services Director - Steven Head

s Environmental Services Director -Greg Woodhams

s Economic and Property Development Director — Jeff Ellis
s Financial Services Director — Tony Pizzuto

o  Community Services Director -Melanie Smith

*» Corporate Support and Performance Director — Tracey Crouch

¢ Public Officer — Jeff Knight
Elected Representatives
Mayor

s CrPat Reilly {IND)

Middle Harbour Ward

o Cr Wendy Norton (IND)

s CrJudith Rutherford (IND)
¢ Cr Angelo Rozos (IND}
Naremburn Ward

s Cr Stuart Coppock (IND})

e Cr Michelle Sloane (IND)
e Cr Nic Wright (IND)
Sailors Bay Ward

e Cr Gail Giles-Gidney (IND)
e CrJohn Hooper (IND)

e  CrHugh Eriksson {IND)
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West Ward

¢ CrTony Mustaca (IND)

s CrLynne Saville (IND)

e Cr Mandy Stevens (GNS)
(IND) Independent

(GNS) Greens

The Artarmon Road site is located in the Naremburn Ward; see Figure 4.4 (below).
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STATE AND FEDERAL ELECTED REPRESENTATIVES

It is essential to ensure all elected representatives are kept informed of the progress of the project
and invited to participate. These stakeholders must be able to address concerns and questions raised
by their constituents about the project. The respective State and Federal Members for this area are:

State
Member for Willoughby:
The Hon Gladys Bergjiklian MP and Minster for Transport

The Member for Willoughby expressed concern in 2011 in relation to the development, emphasising
issues with the scale of the proposal and a lack of community consultation. The letter is detailed at
Appendix D.

Federal
Member for North Sydney:

The Hon Joe Hockey MP
STATE GOVERNMENT AGENCIES

This audience includes infrastructure providers and organisations that play a role in transport
provision, sustainability and design-related considerations. High level consultation will be undertaken
with these agencies through stakeholder initiatives undertaken in the Communication Plan and more
detailed consultation by the appropriate specialist consultants.

s Transport for NSW includes:
- State Transit Authority of NSW
= Sydney Busses including MetroBus service from Chatswood to Bondi Junction.
- Roads and Maritime Services.
¢ Office of Environment and Heritage
s NSW Ministry of Health
e Department of Education and Communities
UTILITY PROVIDERS
Liaison will be undertaken with the following utility providers by the appropriate specialist consultants.
s Sydney Water
o Telstra
s  Energy Australia
e AGL

s Willoughby City Council — Stormwvater System
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EMERGENCY SERVICES

Local emergency service providers will be censulted about the project by the appropriate specialist
consultants.

o NSW Police

e NSW Fire Brigade

s Ambulance Service of NSW

ADJOINING COUNCIL AREAS — LANE COVE, NORTH SYDNEY, KU-RING-GAI AND RYDE

Responsibility for the suburb of Artarmon falls between Willougby Council and Lane Cove Council. It
will be important to keep Lane Cove Council informed of the project and te provide opportunity for
comment. Liaison should occur both through the Mayor's Office and at officer level through the
General Manager and the Planning Department

Willoughby City Council is also adjoined by North Sydney, Ku-ring-gai and Ryde Local Government
Areas. We would recommend that North Sydney, Ku-ring-gai and Ryde Councils be kept informed
about the project.

Lane Cove Council

e Mayor — Cr Scott Bennison

e General Manager — Craig Wrightscn

* Executive Manager Environmental Services — Michael Mason

North Sydney Council

s Mayor —Cr Jilly Gibson

s General Manager — Penny Holloway

s Director of Planning and Development Services — Warwick Winn
Ku-ring-gai Coungil

¢ Mayor — Cr Elaine Malicki

o General Manager — John McKee

e Director of Strategy and Environment — Andrew Watson

Ryde Council

e Mayor —Cr Ivan Petch

e (General Manager — John Neish

e  Group Manager Environment and Planning — Dominic Johnson
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MEDIA

The media is crucial for informing the community and stakeholder groups about the progress of
works, particularly the completion of key milestones. It will also play a crucial role in advising the
community of forthcoming informaticn initiatives and opportunities for involvement.

e North Shore Times

s Willoughby City News (Willoughby City Council)
+  Willoughby Leisure Centre Enewsletter
PROPONENT PROJECT TEAM

The proponent has assembled a specialist multidisciplinary team providing expertise in all aspects of
site investigations and analysis, economic feasibility design and urban planning. The project team
members are listed below.

Design

¢+ Development Manager — Warwick Mclnnes, Lend Lease
e Architectural Team - SJB

¢ Landscaping and Public Domain - JILA

e Planning - JBA Planning Consultants

* Transport and Accessibility - AECOM

s Utilities, Services Drainage, and Groundwater — Cardno
* Remediation— JBS Environmental

o Heritage and Archaeclogy — Godden McKay Logan

s Cost of Development - WTPartnership

s Surveying - Whelans Insites

s  Model — Model Craft

e Community Consultation — Urban Concepts

e Health and Emissions Specialist - NDC

4.3. Target Audience Communication Lines

Table 4.1 details the most appropriate method of communication for each target audience, the level of
influence and interest they have in the project and the appropriate member of the project team that
will be responsible for managing the consultation.
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TABLE 4.1 - TARGET AUDIENCE COMMUNICATION LINES

Park Road to the north, Francis ‘
Street to the west, Chelmsford *  Media

Avenue, and Sydney Strest 1o the * Website/WebinarfYouTube
east, Willoughoy}

Target Audience Degree of Degree of Method of ongoing communication Project Tearn Management
Interest Influence Responsibility
Local Residential Community — High High + Direct ligison as required e Nine Network
(Mowbray Road to the south, *  Newsletlers o Lend Lease
Willoughby Road to the west, «  Community Consultation Events « Urban Concepts

Specialist Consultants as required

Adjoining Residents - (Artarmon High High * Initiate direct lisison and ensure ongoing as

Road, Richmaond Avenue and required. Letter to Residents with Meet

Walter Street) and Greet/Meoting with Body Corporate
for apartment buildings at 2-4 Artarmon
Road

* Newsletters

*  Comrmunity Consultation events
* Media

* Website/Webinar/YouTube

Nine Network

Lend Lease

Urban Concepts

Specialist Consultants as required

Local Business Community Moderate Moderate + Newsletters

* Artarmon / St Leonards «  Community Consultation Events
Chamber of Commerce . Media

» Chatswood Chamber of

Commerce *  Website/Wehinar/YouTube

*  Naremburn Chamber of
Commerce

Nine Network
Urban Concepts
Specialist Consultants as required
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TABLE 4.1 - TARGET AUDIENCE COMMUNICATION LINES

Associations

+ Federation of Willoughby PA
*  Artarmon PA

+ Naremburn PA

+ Northbridge PA

«  Willoughby South PA

* Newslstlers

« Community Consultation Events
« Meda

* Website/Webinar/YouTube

Target Audience Degree of Degree of Metheod of ongoing communication Project Teamn Management
Interest Influence Responsibility
Resident Organisations. Key High High « Direct liaison as required e Ning Netwark
Willoughby City Council Progress « Round Table Meeting s Lend Lease

Urban Concepts

Specialist Consultants to support
consultation events

Special Interest and Community Moderate Moderate + Direct liaison as required
Organisations: « Round Table Meeting
*  Willoughby District Histarical « Newsletters

Society .
« Aboriginal Heritage Office * Community Consultation Events
*  Bicycle NSW + Meda

* Hamazkaine Armenian * Website/Webinar/YouTube

Educational and Cultural
Society

*  Willoughby Environmental
Protection Agency

Nine Network
Lend Lease
Urban Concepts

Specialist Consultants to support
consultation events

Local Area Community Services High High « Direct liaison as reguired

e Local Primary Schools + Round Table Meeting

+ Local High Schools *  Newsletters

* Local Childcare, Kindergarten «  Community Consultation Events

and Pre Schools
* Public Facilities

+ Media
* Website/Webinar/YouTube

Nine Network
Lend Lease
Urban Concepts

Specialist Consultants to support
consultation avents
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TABLE 4.1 - TARGET AUDIENCE COMMUNICATION LINES
Target Audience Degree of Degree of Method of ongoing communication Project Tearn Management
Interest Influence Responsibility

Department of Planning and High High Direct ligison regular o Nine Network
Infrastructure Community Cansultation Reports e Lend Lease
* Minister for Planning and « JBA

Infrastructure e Specialist consultants as required
* Director General
«  Major Project Assessment

Team
State Government Agencies High if High if Direct lisison as reguired « Nine Network
* Transport for NSW including concurrence is concurrence is Stakeholder Briefing Papers s lend Lease

zlsa\;a Transit Autharity of required required Newslatters « Specialist Consultants apprepriate to

X Media the area of concern

» Office of Environment and

Heritage Website/Webinar/YouTube *»  Urban Concepts
s NSW Ministry of Health
* Department of Egucation and

Communities

Page 34
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TABLE 4.1 - TARGET AUDIENCE COMMUNICATION LINES
Target Audience Degree of Degree of Metheod of ongoing communication Project Teamn Management
Interest Influence Responsibility
State and Federal Elected High High Direct liaison * Nine Network
Representatives Stakehalder Briefing Papers « Lend Lease
*  State Member for Newsletters « Urban Concepts
Willoughby: The Hon Gladys . .
Bersjiklian MP Community Consultation Events
« Federal Memper for North Media
i:sney, The Hon Jee Hockey Wehsite/Webinar/YouTube
Willoughby City Council High High Direct Liaison as required * Nine Network
Council Officers and Elected Regular Briefings to be minuted and e Lend Lease
Reprasentatives reported o Urban Concepts
Newsletters
Working Group and Round Table
Community Consultation Events
Media
Website/Webinar/YouTube
Adjeining Councils Medium Low Direct Liaison s Nine Network
* Lane Cove Council Stakeholder Briefing Papers e Urban Concepts
= North Sydney Newslstters
*  Ku-ring-gai Council Media
+  Ryde Council Website/Webinar/YouTube
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TABLE 4.1 - TARGET AUDIENCE COMMUNICATION LINES
Target Audience Degree of Degree of Method of ing communi Project Team Management
Interest Influence Responsibility
Utility Providers Medium Medium e Direct Liaison as required Nine Network
o Stakeholder Letter Lend Lease
e Newsletters Urban Concepts
¢ Media
* Website/Webinar/YouTube
Emergency Services Medium Medium e Direct Liaison as required Nine Network
o Stakeholder Letter Lend Lease
o Newsletters Urban Concepts
e Meda
¢ Website/Webinar/YouTube
Media High High e Briefings and Press Releases Nine Network Media Unit
e North Shore Times * Display Advertising Lend Lease
« Willoughby City News Urban Concepts
e Willoughby Leisure Centre
Enewsletter
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)
5. COMMUNICATION METHODOLOGY

5.1. Communication Strategy

This communication methodology presents the initiatives to be used for the first phase of the
consultation process which coincides with the formulation of the CP and the preparation of the EAA.
Subseguent communication and consultation initiatives will be developed post approval and
construction.

The first phase of the consultation will be undertaken in three stages. These are illustrated below at
Figure 5.1.

Stage 1 — Consultation Initiatives are designed to:

¢ Promote a two way understanding of community and stakeholder concerns and knowledge about
the project.

e Obtain feedback relating to community concerns.
s Develop ideas for promoting integration of the site within the local context.

¢ Explain the preliminary design and urban design parameters that have been used to inform the
formulation of residential CP options.

The outcomes arising from the Stage 1 consultation will be used by the design team to develop a
preferred residential CP for the site.

Stage 2 — Consultation Initiatives will present the local residents and interested stakeholders with
the residential options and highlight the preferred option that will form the basis of the Part 3A
application. This will explain how community and stakeholder concerns have been addressed and why
some concerns may still remain unable to be resolved to the satisfaction of local residents.

Following Stage 2, the Part 3A application will be submitted to DOPI for assessment.

Stage 3 — Consultation Initiatives will coincide with the exhibition of the Part 3A EA. Briefing
presentations will be held to explain the Part 3A EA while it is on exhibition.

Phase 1
FIGURE 5.1 - The Communication Strategy

STAGE 1 STAGE 2 STAGE 3
¢ Stakeholder Presentation Submission of
Round Table Residential Part 3A
Options Application Stakeholder
e Council Community and
Working Group > Walks and > Community
Workshops Briefing
* Webinar/ Presentations
YouTube Video Wekbinar to explain the
. CPA
o Neighbour
Meset and Greet
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The first stage of the community and stakeholder consultation will commence the week of the 15"

QOctober 2012 at which time the draft Communication Plan will be discussed with key stakeholders to
ascertain their support for the consultation process following this review, the implementation of the
Communication Plan will commence the week of the 22™ October 2012. Stages 1 and 2 will be
conducted over a six week process. It is envisaged that this stage of the consultation would take
around 6 weeks to complete. It is proposed to lodge a detailed Part 3A Application with the DOPI by
30" November 2012 in accordance with the Governments Part 3A transition provisions.

h.2. Project Inception
THE COMMUNICATION PLAN

This Communication Plan will form part of the documentation that supports the EA to DOPI. It has
heen prepared having regard to the Part 3A DGR's for consultation.

As detailed the draft Communication Plan will be presented to the DOPI, Willoughby City Council, the
State Member for Willoughby and executive members of the local resident progress associations for
review and comment prior to its finalisation.

At the completion of the communication process a report will be forwarded to DOPI detailing the
outcomes and findings arising from the process. The project look that has been developed for this
project by Lawton Design is presented in Appendix E. The preoject look is presented in Appendix E.

PROJECT LOOK

We will develop a graphic design look for all print and social media generated for this project. This will
assist the community to understand when they will receive important community information relating
10 the community consultation process for the project.

5.3. Information Lines
ESTABLISHMENT OF FREECALL 1800 NUMBER, PROJECT PO BOX AND EMAIL ADDRESS

Urban Concepts will centralise and coordinate all enquiries about the communication program. Urban
Concepts has established:

+ The 'Nine Willoughby Project Information Line' using a 1800 freecall number. The information line
will be serviced by Urban Concepts during business hours. The 1800 number that has been
allocated to this project is 1800 22 44 24,

s A Post Office Box at Milsons Point Post Office. The project mailing address will be:

Nine Willoughby

C/- Urban Concepts

PO Box 6815

Milsons Point NSW 1565

* Project email address which will be serviced by Urban Concepts. The email address will be

info@ninewilloughby.com.au
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These contact details will appear on all information prepared about the project including newsletters
and media advertisements. These contact details will also remain in throughout the EA process and
pending approval post to enable Nine Network Australia Limited to keep the local community
informed of their relocation and redevelopment plans.

All telephone calls and emails will be logged by Urban Concepts. Specific project enquiries will be
forwarded to both the Project Manager (Lend Lease and the Nine Network), in the first instance for
direction to the appropriate specialist consultants. Urban Concepts will prepare a summary report of
all enquiries received for the project on a fortnightly basis.

A PROJECT WEBSITE

Urban Concepts will develop a project specific website. The website will be a key line of
communication for this project. The website address is www.ninewilloughby.com.au

The navigation for the website will include:

o Welcome.

e The Site.

s The Project.

¢ The Design Approach.

* The Planning Process.

e Comrunity Consultation Process.

e Comment Form.

e Contact.

s Media.

It will be supported by webinars and YouTube presentations during the process.
PREPARATION OF COMMUNITY CONSULTATION NEWSLETTERS

The newsletters will incorporate information about the project, invite participation in forthcoming
information events and establish as the public point of contacts for the project.

The first newsletter will provide background information about the scope of the project and launch the
consultation process. It will invite residents and local interested stakeholders to jcin the design team
at the Consultation Events.

The newsletter will be prepared by Urban Concepts. It will adopt the Urban Concepts graphic look and
will be consistent with all electronic and print media produced in relation to the project. Letters will he
distributed using a private mail distribution company and will be distributed as unaddressed mail to
the resident notification catchment identified in Figure 4.1. The graphic look for the newsletter is
detailed in Appendix E.

SITE SIGNAGE AND SHOP POSTERS

Consultation events will be advertised on vinyl printed banners that will be displayed at the Artarmon
Road frontage.

Reduced A3 copies of the site banner will be displayed at key locations in the local area such as shop
fronts in Naremburn/Willoughby Road.
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MEDIA ADVERTISING

It is proposed that regular display advertisements be placed in the North Shore Times to keep the
local community informed about the proposal and consultation process. It is envisaged that the
display advertising will provide newsworthy information about the project and the proposed
consultation activities. The display advertising will be place to coincide with key milestone events.

STAKEHOLDER DATABASE

To assist with the management and implementation of the Communication Plan, Urban Concepts will
prepare a stakeholder database using Microsoft Excel. The database will be updated as community
and stakeholder interest in the project develops.

PREPARATION OF STAKEHOLDER BRIEFING PAPERS (OPTIONAL EXTRA)

The first briefing paper will contain information about the following aspects of the project:

* Introduce the proponent and the landuse vision that they seek to achieve on the site.

s The proposed design and landscape parameters.

s |dentify the need for housing and how the site will assist in providing facilities for the community.
* Document the Part 3A design and development process.

s Present the finding of site investigations that have been undertaken to date.

+ Qutline the relevant state and local planning controls pertaining to the project.

+ Document the stakeholder and community consultation process and identify how stakeholders
can become involved in the process.

It is envisaged that up to two stakeholder briefing papers will be prepared during the Phase 1
communication process. The stakeholder briefing paper will be sent to those organisations identified
in Table 4.7.

5.4. Consultation Initiatives
5.4.1. Stage 1
WILLOUGHBY COUNCIL OFFICERS WORKING GROUP

A working group will be held with officers of Willoughky City Council and the design team to present
the site analysis, design parameters and residential land use options that have been formulated so far.
The Working Group will be coordinated with the assistance of Willoughby Council. The Group will
convene subject to the availability of Council Officers the week commencing 29" October 2012.
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STAKEHCLDER ROUND TABLE

A stakeholder round table will be held involving key target audiences during Stage 1 to ensure that
these stakeholders fully understand the proposal and can address specific concerns to the specialist
consultants. At this stage we envisage that the round table will be held with the following target
audience groups:

s Local Councillors and the Mayor of Willoughby
s Executive Representatives of Local Resident Progress Associations

The round table will be held on site. The proposed schedule for this event is the week commencing
29" October 2012.

YOUTUBE VIDEGC AND WEBINAR

We propose to film a YouTube video to detail the investigative site works, design approach and
preliminary options being considered for the site. The YouTube video will be supported by a webinar.
These initiatives will be promoted through display advertising, the project website and community
newsletters.

NEIGHBOUR MEET AND GREET

Urban Concepts will go door to door to the major adjoining land owners, as specified in Figure 4.2, as
part of a meet and greet. This will ensure that each household receives a letter detailing the project
and inviting participation. In addition we will make an approach to the Strata Managers of 2-4
Artarmon Road and arrange to meet with the executive committee of this development.

54.2. Stage 2
COMMUNITY WALKS AND WORKSHOPS

The key communication event for Stage 2 will focus on giving the local community the ocpportunity to
come onto this site so that we can present the CP solutions and the preferred plan on the ground.
The Community Walks will be followed by a Workshop with a question and answer session. This
event will be promoted through advertorials, the project website, a second community newsletter and
a stakeholder briefing paper.

Participants will be encouraged to register their attendance in advance using the project email address
or 1800 number.

The Community Walks and Workshop will be held on Wednesday 7 November 2012 and Thursday
8" November 2012.

The walks will involve the expertise of our project architects and urban designers. We proposed to
hold the Community Walks on Wednesday 7" and Thursday 8" November 2012 at 3pm, 4.30pm and
Bpm. The Walks would be followed by a Community Workshop at 7-8pm. Registration will be
encouraged 1o all consultation events. Additional Walks will be coordinated if demand requires.

The Community Workshops will involve a series of interactive exercises designed to test community
attitudes to the preferred CP.
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EXHIBITION OF DESIGN PARAMETRES AND RESIDENTIAL OPTIONS

Following the Stage 2 events we will place copies of the presentation at Willoughby Council and
Willoughby Library.

5.4.3. Stage 3
BRIEFING PRESENTATIONS

The purpose of the briefing presentation is to explain the Part 3A EA while it is on exhibition. Three
weekday briefings will be held to coincide with the exhibition period.

DIRECT LIAISON

Due to the technical aspects of this project it will be necessary for specialist consultants to undertake
direct liaison with various stakeholders throughout the project. Stakeholders requiring direct liaison
are detailed in Table 4.1.

In addition, should the need arise to meet with individual residents and of a non-technical nature
through the consultation process then these meetings will be coordinated through Urban Concepts in
the first instance.
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6. CALENDAR OF EVENTS

&0

Table 6.1 details the specific tasks to be completed in delivering the Stage 1 and 2 Consultation
Initiatives presented in the Communication Plan. A subsequent calendar of events would be prepared

to manage post consent communication initiatives.

PHASE 1

TABLE 6.1 — Calendar of Communication Events

COMMUNICATION TASK

TARGET DATE

Finalise Draft Communication Plan

Friday 12" October 2012

Draft Communication Plan presented to Key Stakeholders

Week commencing 15" October 2012

Draft Communication Plan submitted to NSW DOPI for
review and comment

Week commencing 15" October 2012

Establish 1800 number (1800 22 44 24)

Completed

Establish Email and Website address

Completed

Prepare Newsletter and Website text

Week commencing 15" October 2012

Prepare and send invitations to stakeholders to attend
Stage 1 Round Table

Week commencing 15" October 2012

Newsletter printed and distributed
Website live

Week commencing 22" Qctober 2012

Film YouTube video and upload onto Website

Week commencing 29" October 20712

Willoughby Council Officer Working Group

Date to be confirmed and subject to
the availability of Council Officers
week commencing 29" October 2012

Stakeholder Round Table Event

Friday 2™ November 2012

Community Walks and Workshops
6 Walks and 2 Workshops

Wadnesday 7" November 2012
Thursday 8" November 2012

Webinar

T1am Thursday 8" November 2012

Circulation of Draft Record of Comments arising from
Consultation Events

Week commencing 12" November
2012

Write, print and distribute Newsletter 2 detailing Preferred
Scheme

Week commencing 19" November
2012

Material on Preferred Scheme made available

Week commencing 19™ November
2012

Community Consultation Report submitted to DOPI

30™ November 2012

Community Briefings cn Preferred Scheme

Coincide with Exhibition of the CP

Application

@ Urban Concepts ABN 96 074 171 065

© Urban Concepts ABN 96 074 171 065

Page 43

Page 45



Community Consultation Report

Nine Network Australia Studio Site
Concept Plan Application MP 10_0155
Volume 2 of 2

Final Communication Plan I
Network Nine Willoughby Studio
Environmental Assessment Application

Nine Network Australia Limited

Appendix A: DGRs Issued by Director-General
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Wik

NSW Planning
Contact: Mark Brown
Phone:
Fax:
Emait:

PBL Mcdia Pty Ltd Qur ref.. MP 10_0198
c/- Urbis Pty Lid

Ms Jennifer Cooper

Associate Director

GPO Box 5278

SYDNEY NSW 2000

Dear Ms Cooper,

Subject: Director-General's Requirements for a Residential Development with
Ancillary Retail Floor Space and Open Space, former Channel 9 site, 6-30 Artarmon
Road, Willoughby (MP 10_0198)

The Department has received your application for the above project.

I have attached a copy of the Director-General's Requirements (DGRs) for the preparafion of
an Environmental Assessment for the project. These requirements have been prepared in
consultation with relevant government authorities, which have been forwarded separately.

The DGRs have been prepared based on the information you have provided to date. Please
note that under section 75F(3) of the Environmental Planning and Assessment Act 1979, the
Director-General may alter these requirements at any time. If you do not submit an
Environmental Assessment for the project within 2 years, the DGRe will expire.

As previously advised, the Department raises concern regarding the density and height of the
development, particularly the proposed height of 20 storeys, given the surreunding buit form
and the prominent nature of the site. A detailed justification for the proposcd density and
height of the proposal will be required. Concemns were also raised with the proximity of the
bulldings to the adjoining telecommunications tower and any impacts from the tower upon
future occupants of the site.

Prior to exhibiting the Environmental Assessment that you submit for the project, the
Department will review the document to determine if it adequately addresses the DGRs and
those matlers raised above. The Department may consuit with other relevant government
authorities in making this decision. Please provide 1 hard copy and 1 clectronic copy’ of the
Environmental Assessment to assist this review.

If the Director-General considers that the Environmental Assessment does not adequatsly
address the DGRs, the Director-General may require you fo revise the Environmental
Assessment. Once the Director-General is satisfied that the DGRs have been adequatsly
addressed, the Environmental Assessment will be made publicly available for at least 30 days.

' File paits must be no greater than SMb each. File parts should be logically named and civided.

Departmart of Planning 23-32 Bridge Street, Sydney NSW 2000 GPO Box 39, Sydney NSW 2001
Website planning.nsw.gov au
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If your project is lkely to have a significant mpact on matters of National Environmental
Significance, it will require an approval under the Commonwealth Environment Protection and
Biodiversity Conservation Act 1999 (EPBC Act). This approval would be in addition to any
approvals required under NSW legislation and it is your responsibility to contact the
Department of Sustainability, Environment, Water, Population and Communities to determine if
an approval under the EPBC Act is required for your project (http:/Anww.environment.gov.au or
8274 1111).

Your contact officer for this proposal, Mark Brown, can be contacted on (02) 9228 6385 or via
email at Mark.Brown@planning.nsw.gov.au. Please mark all correspondence regarding the
proposal to the attention of the contact officer.

Yours sincerely,

f/&/ s
Michael Woodland Tl ‘7{?/{2,61,

Director
Metropolitan Projects
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ATTACHMENT 1
Director-General's Reguirements
Section 75F of the Environmental Planning and Assessment Act 1879
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M 10_0198

“2|Concept Plan Application for a residential development with anciilary retsil floor
: “{space, car parking, open space and building heights up to 20 storeys

Lpgﬁéﬁbn; | Former Channel 9 site, 6-30 Artarmon Road, Willoughby

Proporient; ;| Urbis Pty Ltd, an behalf of PBL Media Pty Lid

Dateissued | 4 [Z-[Zo1)

Expll’y dg’cé |if the Envitonmental Assessment (EA) is not exhibited within 2 years after this date,

Ithe applicant must consult further with the Director-General in relation to the
-| preparation of the environmental assessment.

_Key issues | The Environmental Assessment (EA) must address the following key issues:

Relevant EPI's policies and Guidelines to be Addressed

Planning provisions applying to the site, including permissibility and the
provisions of all plans and palicies contained in Appendix A

Built Form and Height

The EA shall address the height, bulk and scale of the proposed development

within the context of the locality, including the nearby Artarmon Conservation

Area. In particular, detailed building envelope / height and contextual studies

should be undertaken to ensure the proposal infegrates with the local

environment. The EA shall also provide the following documents:

» Comparative height study to demonstrate how the proposed height relates
to the height of the existing / approved developments surrounding the site;

a  View analysis to and from the site from key vantage polnls including the
suburbs of Willoughby, Artarmon and Northbridge; and

« Consideration of alternative options (with varying height and density) for the
siting and layout of building envelopes.

Urban Design

The EA shall address massing, setbacks, building articulation, landscaping and
safety by design principles (CPTED).

Environmental and Residential Amenity

The EA must address overshadowing, solar access / gain, scoustic privacy,
visual privacy, view loss and micro climatic issues such as wind impacts and
achiave a high level of environmental and residential amenity. In this regard, the
EA should consider appropriate separation distances to any adjacent residential
buildings.

The EA fs to provide justification for the proposed density and have regard to
other projects of similar context.

The EA must address the design principles of SEPP 6% — Design Quality of
Residential Flat Development and the Residential Flat Design Code.

The EA shall address the visual impact of the adjacent telecommunications
tower.
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The FEA shall detfail how Adaptable Housing is to be provided in accordance with
the provisions of Willoughby Development Control Plan (Section C6).

Transport & Accessibility Impacts (Construction and Qperational)

The EA shall provide a Transporl and Accessibility Impact Assessment with
reference to the Metropolitan Transport Plan — Connecting the City of Cities, the
NSW State Plan, NSW Planning Guidelines for Walking and Cycling, the

Intcgrating Land Usc and Transport Policy package and the RTA's Guide to!

Traffic Generating Developments, congidering traffic generation, any required
road / intersection upgrades, access, loading dock(s) including service vehicle
movements, car parking arrangements f{including car share schemes)
measures to promote public transport usage (inciuding upgrades) and
pedestrian and bicycle linkages.

As part of the Transport and Accessibility 'mpact Assessment, demonstrate a
minimal provision of on-site car parking for the proposed developmert having
regard to the site’s accessibility to public transport, Willoughby Developmant
Conlrol Plan local planning controls and RTA's Guide o Tralfic Genersling
Developments (Note: the Department and Council supports reduced car parking
rotes).

Economic Impact
The EA should address the loss of existing jobs on the site by conversion from
employment land to residential land.

Local Community and Social Impact

The EA shall assess the social impact of the proposed additional population on
the local services and facilities of the local community (e.g. Community
buildings, bus services, recreation, library services etc).

Landscaping

The EA shall provide a concept Landscape Plan, in ccnsultation with Council,
with details of the public and private open space areas on the site. The plan
should maximise deep soil iandscaping.

Public Domain

The EA shall address public domain improvements and the provision of linkages
with and between other public domain spaces.

Pedestrian links {suited to use by pecple with impaired mobility), and cycle ways
hetween the existing Willoughby Road shopping strip and the proposed retail
and residential development and associated public spaces and the Council
open space and public pathways to the south of the site.

. Ecologically Sustainable Development (ESD)

The EA shall detail how the development will Incorporate ‘best practice’ ESD
principles in the design, construction and ongoing operation phases of the
development. The buiidings shall achieve maximum ESD rating.
The EA must demonstraie that the development has been assessed against a
suitably accredited rating scheme to meet industry best practice,

. Utilities

In consultation with relevant agencies, the EA shall address the existing
capacity and requirements of the development for the provision of utilities.
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in buildings.

. Heritage

. Staging

(if proposed).

The LA shall provide an investigation of the existing utility services and the nesd
for upgrading, augmentation or relocation of those services as a result of the
development. This should include the need for electricity supply to the site (i.e.
provision of kiosk/substation and [ocation). The investigation should also include
the undergrounding of all overhead utilities (inciuding all telecommunication
services) for afl frontages of the site and internally on the site.

Drainage and Groundwater

The EA shall address drainage issues associated with the development/site,
including: stormwater, drainage infrastructure and incorporation of Water
Sensitive Urban Design measures, including stormwater and grey water reuse

Contributions

The EA shall address the provision of public benefit, services and infrastructure
having regard {o Council’s Section 84 Contribution Plan and provide detasils of
any Voluntary Planning Agreements or other legally binding instrument
proposed te facilitate this development.

. Contamination

The FA is to demonstrate compliance that the site is suitable for the propased
use in accordance with SERP 55, including regard to the operation of any lead
paint associated with the adjacent telecommunications tower,

The EA shall include a Remedial Action Plan to address contamination issues
associated with the proposal, prepared in accordance with SEPPS5.

. Electromagnetic Radiation

The EA shall demonstrate the proposed development satisfies the safety limits
imposed by relevant guidelines and Australian Standards and whether any
buffer areas from the telecommunications tower to residential uses are required.
The EA shall consider the impact of all existing and potential future
communication facilities on the tower, and therefore the cumulative impacts, are
to be considered,

A Heritage Impact Statement should be prepared in accordance with the NSV
Heritage Office publication "Statements of Heritage Impact”.

The EA shall provide an Archaeological Assessment of Aborigina! and non-
Indigenous archaeological
significance and petential impact on the archaeological resources.

. Noise and Vibration Assessment

The EA should address the issue of noise and vibration impact from the Gore
Hill Freeway and provide detail of how this will be managed and ameliorated
though the desigh of the building, in cormpliance with relevant Australian
Standards and the Department's Interim Guidelines for Devefopment ncar Rail
Corridors and Busy Roads.

The EA must include details regarding the staging of the proposed development

resources, including an assessment of the
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Statement of Commitments

The EA must include a draft Statement of Commitments detailing measures for
enviranmental management, mitigation measures and monitoring for the project.

Consultation

Undertake an appropriate and justified level of consultation in accordance with
the Department's Major Project Community Consuitation Guidelines Qgctober
2007 (including consultation with Willoughby City Courcil, NSWW Department of
Health, Transport NSW and interested community groups)

The EA must clearly describe the consullation process and indicate the issues
raised by stakeholders during censultation and how these matters have bean
addressed.

refusal
period: -

Deemed: . 60 days
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APPENDIX A

Relevant EPI's policies and Guidelines to be Addressed

* Objects of the EP8A Act 1979

o NSV State Plan

@ Metropolitan Plan for Sydney 2036

e Draft Inner North Sub-regional Strategy

»  Willoughby City Strategy

s Metropolitan Transport Plan 2010

s Contaminated Land Act 1997

» SEPP 55 - Remediation of Land

»  SEPP 85 - Design Quality of Residential Flat Development (RFDC)

» SEPP (Building Sustainability index: BASIX) 2004

*+ SEPP (Infrastrusture) 2007

«  Willoughby Local Environmental Plan 1995 and relevant Willoughby Development Control
Plans and policies

s Draft Willoughby Local Environmental Plan 2011 and relevant Willoughby Development Control
Plans and policies

«  Willoughby City Council Bike Plan

+ Existing Traffic Studies for the immediate and general area

« Metropolitan Transport Plan: Connecting the City of Cities, NSW Transport and infrastructure,
2010

s NEW Bike Plan, NGW Government, 2010

o Planning Guidelines for Walking and Cycling, NSW Department of Infrastructure, Pianning and
Natural Resources, Roads and Traffic Authority, 2004

+ Integrating Land Use and Transport Policy Package, Department of Urban Affairs and Pianning,
Transport NSW, 2001

* Healthy Urban Development Checklist, NSW Heath, 2010

¢ Development Near Rail Corridors and Busy Roads — Interim Guideline, NSW Department of
Planning, 2008

« Nature and extent of any non-compliance with relevant environmental planning instruments,
plans, directions and guidelines and justification for any non-compliance.
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Plans and Documents to accompany the Application

General

11 The Environmental Assessment (EA) must include:
. An execltive summary;

. Athorough description of the proposed development;

. The plans and documents outlined below;
. A eigned statement from the author of the Environmental Assessment

. A Quantity Surveyor's Certificate of Cost to verify the capital investment value

A thorough sife analysis including site plans, serial photographs and a
description of the existing and surrounding environment;

An assessment of the key issues specified above and a tadle outlining how
these key issues have been addressed;

An assessment of the potential impacts of the project and a draft Statement of
Commitments. ouflining environmental management, mitigation and
monitoring measures to be impiemented to minimise any potential impacis of
the project;

certifying that the information contained in the report is complete and neither
false nor misieading;

of the project (in accordance with the definition contained in the Major
Development SEPP; and

A conclusion justifying the project, taking into cansideration the environmental
impacts of the proposal, the suitability of the site, and whether or not the
project is in the public interest and including State, regional and local
objectives and policies.

Elans and

geuments: .

| The following plans, architectural drawings, diagrams and relevant documentation
shall be submitted;

IR

An existing site survey plan drawn at an appropriate scale at least 1,500
and presenied on large A1 or AQ plans illustrating;
e the location of the land, boundary measurements, area (sg.m) and north
point;
the existing levels of the land in relation to bufidings and roads;
iocation and height of existing structures on the site; and
location and height of adjacent buildings and private open space.
all levels to be to Australian Height Datum.

A detailed, accurate Site Analysis Plan drawn to scale {at least 1:500) and
presented on large A1 or AO plans must be pravided which identifies existing
natural elements of the site (including all hazards and consiraints), existing
vegetation, footpath crossing levals and alignments, existing pedestrian and
vehicular access points and other facilities, slope and topography, utiiity
services, boundaries, orientation, view corridors and ail structures on all
neighbouring properties where relevant to the application {including windows,
driveways, privale open space etc) in all directions.

A locality/context plan drawn at an appropriate scale and presented on

large A1 or AQ plans, as well as an accompanying analysis should be

submitted indicating:

= significant iocal features such as parks, community facilities and open
space and heritage tems;

« the location and uses of existing buildings, shopping and employment
areas, the Artarmon Conservation Arca, telecommunications tower and
Walter Street development;
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Architectural drawings drawn at an appropriate scale (at least 1:500) and
presented on large A1 or AQ plans illustrating:

Other plans:

Model of the proposed development at 1:500 seaie indluding the existing
surrounding development in Richmond Avenue, the Freeway, Walter Streat,
Willoughby Road and Artarmon Road. The model will be avaitable for publc
consultation purposes.

traffic and road patterns, pedestrian routes and public transport nodes

the Izcation of any existing building envelopes or structures on the land in
relation to the boundaries of the land and any development on adjoining
land;

floar plans and elevations of the proposed building envelopes;

the height (AHD), height in metres above existing ground level and
number of stories of the proposed development in relation to the land,

the level of the lowest floor including any basements and parking areas,
the level of any unbuilt area and the level of the ground; and

any changes thal will be made to the level of the land by excavation, filling
or otherwise.

Stormwater Concept Plan - illustrating the concept for stormwater
management;

Geotechnical Report ~ prepared by a recognised professional which
assesses the risk of Geotechnical failure on the site and identifies design
solutions and works to be carried out to ensure the stability of the land and
structures and safety of persons;

View Analysis - Visual aids such as a pholomontage must be used to
demonstrate visual impacts of the proposed building envelopes in
particular having regard to the siting, bulk and scale relationships from key
areas including surrounding streets, adjacent development, and existing
open space areas;

Landscape plan - illustrating treatment of open space areas on the site,
screen planting along common boundaries and tree protection measures
both oh and off the site (including the Council open space area immediately
south),

Shadow diagrams showing solar access to the site and adjacent
propertics at summer solstice {Dec 21), winter solstice (Junc 21) and the
equinox (March 21 and September 21) at 9.00 am. 12.00 midday ard 3.00
pm.

| NOTE:

Each file must be titled and saved in such a way that it is clearly recognisable
Jwithout being opened. If multiple pdf's make up one document or report, these
must be titled in sequential order.

1 copy of the EA, plans and documentation for the Test of Adequacy:

Once the EA has been determined adequate and all outstanding issues
adequately addressed, B hard copies of the EA for exhibition;

8 sets of architeciural and landscape plans te scale (AC or A1 size), including two
(2) sets at A3 size to scale; and

8 copies of the Environmental Assessment and plans on CD-ROM (PDF
format), each file not exceeding 5Mb in size.
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Appendix B: Media Articles
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Naremburn
Community
Centre
Activities

Naremburn Progress
Association

2nd Thursday (except Jan & July)
7:30 pm to 10:00 pm

9439 8119 (Kevin or Trisha)

Playgroup

Wednesday and Thursday

10:00 am to 12 noon

Runs through school holidays
narembumplaygroup@gmail.com
0458 990 678 (Narelle)

March 2011 Naremburn Matters

Channel Nine Site

The community is now well and truly
aware that PBL Media have commenced
steps to develop their site in Artarmon
Road. PBL Media have submitted a Part 3A
Application for 663 new dwellings. Council
has told PBL Media that this number is not
acceptable; it is over the top.
As of mid-February the process for this development
is with the Director-General of the State Department
of Planning who gives the applicant an issues list to
be addressed in the application as it falls within the scope of a Part 3A development.
itis a State D and the Minister for Planning is the
consent authority not Council. The process is that the Minister must agree that it is

covered by Part 3A and then the process moves to work up the application before it
is notified.

Council made a submission to the Director-General on the issues list; the Planning
Department is now considering those issues that the Applicant has to address before
it proceeds to the next stage. The NSW Director-General's Requirements for this
project, g items contributed by Council, have been issued to PBL for their

Naremburn Over Fifties
Most Mondays

10:30 am to 2:00 pm

9436 2607 (Margaret)

Northern Suburbs Philatelic
Society

3rd Thursday, 7:45 pm

Visitors always welcome

9419 7354 (Paul Storm)

Breast Feeding Association
1st Tuesday

10:00 am to 12 noon

9966 1591

After School Care
Monday to Friday
3:00 pm to 6:00 pm
(School Term only)
9439 8814

Willoughby Pre School
Monday to Friday

9:00 am to 3:00 pm
(School Term only)

9437 4260

Naremburn Library

Mondays — 2:30 pm to 5:00 pm
Thursdays - 2:30 pm to 5:00 pm
Saturdays - 9:30 am to 12 noon
9439 5584

7 Central Street
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consideration in preparing their proposal; these cover Built Form and Design, Traffic
Management, Sustainability, EMR Levels, Occup Density, L ping, Public
Domain, Drainage, Heritage and Services.

The next stage will involve the community. A newsletter outlining the project and the
process is to be sent to the community: the cc will be req d to

10 people to participate in a working group that will include the local Progress
Associations.

There are some key points to acknowledge at this stage.
The Transmission Tower is staying where itis, as it is owned by another entity, made
up of Channels 9, 7 and 10: the tower is not part of the PBL Media application. One
has to conclude that there will be no change with the tower in spite of some pretty
strong face-to-face advice others and | gave PBL Media at the last Council briefing on
the application.
To dispose of the Artarmon Road site PBL Media has to move its facilities to another
site. Public knowledge is that they have not found a new site. Council is keen for them
to stay in the area as Channel Nine work flows to many local businesses. The former
ABC site would be a good relocation but the issue is at large. As well, PBL Media have
just completed a refurbishment of their TV studios. One option is a reconfiguration of
the site for a partial disposal although this has not yet surfaced as a real suggestion.
Finally PBL Media would need to ascertain the full potential value of the site. The
money from the Artarmon Road site would pay for any necessary move. Many people
have put to PBL Media that the site is potentially worth much more as a residential site.
PBL Media is also a private equity business that is out to maximise worth for
shareholders. The market speaks of a PBL Media public float occurring some time
soon. Any DA will test the full market worth of the site.
Cr Stuart Coppock
Stuart.Coppock@willoughby.nsw.gov.au

Cr Coppock is one of 3 Narembum Ward Councitiors
who contribute regutarly to Naremburn Matters
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Appendix C: APA Submission to Draft WLEP 2009
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ATTACHMENT 4 : Community Groups - Summary of Submissions

(No. 498) Author of Submission Castlecrag Progress Association
(Submission dated 10/6/2010)

Summary of Submission

e Generally supports objectives and provisions of Draft WLEP 2009.

e Supports the limits imposed on dual occupancy development as shown in Area 1 of
the Dual Occupancy Restrictions Map.

e Questions why dwellings at 49-71, 75-79 and 85 Sunnyside Crescent are not
included in Area 1 as the bushland below these dwellings is also part of the Northern
Escarpment and needs to be protected in the same way. Potentially allowing dual
occupancy on these sites could have a disastrous impact on the Northern
Escarpment.

e Requests that these properties be added to Area 1 of the Dual Occupancy
Restrictions Map.

¢ Requests that these properties also be zonad E4 as they adjoin bushland on
Northern Escarpment so there is every reason they should also be zoned E4.

e Pleased that Glenaeon Rudolf Steiner School is zoned R2 Low Density Residential.
However, given the history of the site, and the community’s struggle to retain the
Castlecrag Infants School, would prefer to rezone to SP2 (Educational
Establishment). Requests that Council do everything possible to reinstate the SP2
zoning.

s Secondary Dwellings - Understands that Clauses 4.5(2) and 4.5(8), the floor space
ratio of a site is calculated from the sum of the gross floor areas of both the principal
and any detached or attached secondary dwelling on the site. Concerned that this
extremely necessary limitation to secendary dwellings is particularly cbscure in the
WLEP and is likely to be missed by potential developers when gearing to build a
secondary dwelling on a site. Requests that Council include an additional provision
in the current definition of “secendary dwelling” on Page 113 (or wherever ealse
appropriate) to specify that a secondary dwelling must not result in the maximum
FSR for the site being exceeded.

s Thanks Council for its commitment in retaining in WLEP 2009 those controls that are
s0 necessary to canserve the special qualities of Castlecrag.

Comment

¢ The Dual Cccupancy Restriction Map replicates the provisions in Willoughby Lecal
Environmental Plan 1993. The properties mentioned are not currently excluded. The
Restriction Map was determined on the basis of a sites high visibility from the
waterway and the visual impact of dual occupaney buildings on that aspect, not on
the basis of being adjacent to bushland. It is not considered that dual occupancy on
these sites in Sunnyside Crescent should be excluded.

« Properties at 51-71, 75-72 and 95 Sunnyside Crescent are proposed to be zoned E4
Environmental Living. The property at 49 Sunnyside Crescent, currently zoned
Residential 2 (a) under Draft WLEP 1995, is proposed to be zoned the equivalent
zone under Draft WLEP 2009, R2 Low Density Residential. A drainage easement on
its eastern boundary serves as the dividing line between the R2 Low Density
Residential and E4 Environmental Living zones.

e The properties at the north side of Sunnyside Crescent (Nos. 7-49) and south side of
Sugarloaf Crescent (Nos. 6-52) back onto Sugarloaf Creek which is, in part, enclosed
in a culvert then open at the eastern end. The properties 47, 49 Sunnyside Crescent
and 52 Sugarloaf Crescent also abut E2 Environmental Conservation zoned open
space that contains bushland (not just No. 49) The three latter sites are quite large
and are considered to have potential for dual occupancy or secondary dwellings. The
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merits of such development, particularly whether it would impact on the natural
topography or bushland, can be determined in assessment of a development
application.

Council originally proposed to zone Glenaeon Scheol SP2 Infrastructure, however
the Department of Planning instructed Council to zone schools the adjacent zone.
The standard Instrument LEP provides adequate provisions regarding floor space for
dwellings and secondary dwellings. It is not considered necessary to add additional
clauses. The FSR map specifies the total floor space of all development on the site in
accordance with the definition of Gross Floor Area.

(No. 499) Author of Submission Artarmon Progress Association

(Submission dated 10/68/2010)

Summary of Submission

Recognises that many of the changes proposed in Draft WLEP 2009 have come
about as a result of a number of state and national pressures including the need to
increase residential housing around public transport, increase supply of affordable
housing and enhance / create employment opportunities.

Appreciates the opportunities to discuss Draft WLEP 2009 with Council staff and
values Council's willingness to discuss community issues and willingness to work
together to achieve optimal outcomes for the community as a whole.

Keen to continue to work constructively not only with Council but also with the
resident action groups that have formed as a result of Draft VWLEF 2009 specifically
the “Cann’s Grant Residents and “The Soldiers” Precinct Residents.

Believes that Artarmon carries more than its share of medium and high density
housing compared with the rest of Willoughby LGA. One of members has done a
rough calculation estimating that approximately 75% of residences in Artarmen area
medium or high density compared with 40% for the remainder (excluding Artarmon)
of the Willoughby LGA.

25% of all medium or high density residences within Willoughby LGA area in
Artarmon while only 7% of freestanding houses are located in Artarmon.

Better options for rezoning and up-zoning within Willoughby LGA include Chatswood
CBD, George Flace, Artarmon, the Channel 9 site and areas surrounding this site on
Artarmon Road east, from Edward Street on the north side of Artarmon Road and
Richmond Ave on the south side, east to Willoughby Road. Currently, there is
already R3 development occurring in this area near the carner of Artarmon and
Willoughby Roads behind the BP service station.

Any changes anywhere in Artarmon must be sympathetic to the streetscape,
consider environmental impact and community amenity and not place additional
pressure on infrastructure or traffic volumes and flow throughout the suburb.

If rezoning of Sites 7 & & does proceed share concerns expressed by residents in
relation to the longer term likelihood of socio-economic polarisation of the Artarmon
community as the supply of freestanding housing will be limited to a small and
privileged Canservation zene. The only other housing available medium or high
density. A divide already exists in Artarmon in relation to the east and west sides of
the railway line — concerned that this will be exacerbated by the up zoning of the 2
locations.

Restates the importance of the Artarmon Heritage and Conservation Area and the
need to retain its character by treating it as a whole and not a collection of individual
properties of varying worth. The one storey streetscape applies to the whole
Conservation Area and not separately to individual residences. To that end any
proposed changes in Draft WLEP 2009 must not weaken current development
controls on what is acceptable in this unique part of Artarmon.

Not opposed to development but want appropriate development, appropriately
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placed. Opposed to the gradual dereliction of neighbourhoods ahead of piecemeal
redevelopment; any further erosion of the Conservation Area; increased traffic; loss
of trees; further pressure on ageing infrastructure and loss of housing stock diversity.

« If rezoning for increased housing density is necessary, a master plan approach to
development is appropriate in some areas to assist in avoiding the degradation of an
area that occurs at times where properties have been allowed to fall into disrepair
pending development (ie north Hampden Road). It also allows for planned and
sympathetic streetscapes, closure of multiple street entries, appropriate
consideration of traffic flows within the precinct and a blend with adjoining areas.

e If rezoning proceeds and residents are disrupted they must be appropriately
compensated. No resident should be disadvantaged as a result of this proposal.

+ Given the level of concern and distress, Council needs to actively consider the
rezoning alternatives proposed in this submission. Believes that Council should not
proceed with the current Draft LEP (as allowed by the Environmental Planning and
Assessment Act, 1979 S58 (4)) pending the preparation of a redrafted proposal
which would allow further consultation with the community regarding alternatives
proposed. Supports the convening of a public hearing as allowed by S57 (5) on the
basis that the issues raised in this submission and others are of such significance to
the community that such a public hearing is deemed necessary.

« 8ite 7 - Disappointed at Council’s decision to excise this section of the Conservation
Area. Recognises that this decision was made some 10 years ago but was a poor
decision. Shares concerns with residents that this erosion of the Conservation will
continue.

e Issue of trust is important when censidering the rezoning of Raleigh Street.
Residents who purchased in last 10 years (since excision of Brand, Hawkins and
Drake) believed that buying into a conservation area will provide certainty. Council's
“"Conservation Area — Guide for Property Owners” promises certainty for owners and
intending purchasers by stating” inclusion in a conservation area provides cerfainty
for property owners and intending purchasers. This is important when people are
looking for a particufar environment within which fto five and work. It explains why
certain suburbs or areas are sought after. A special character has devefoped which
has been recognised and valued and planning controls have been put into place to
protfect that special character.” This decument is used by the APA and peints
contained within to actively pursue and argue for our heritage and conservation work
within the community. To ighore this document weakens our work and the overall
commitment of the community to the importance of heritage and conservation.

« Nofification letter to owners and enclosed brochure should have contained reference
to the removal of conservation area status. For such an important change in status,
the reasons, justification and impact should all have been outlined in some detail to
affected residents.

e Preference for the area to remain within the conservation area, APA considers that
Site 7 does lend itself to R3 redevelopment only_if this redevelopment is undertaken
within a master plan that included sympathetic streetscapes, closure of multiple
street frontages to Elizabeth Street, consideration of traffic flows within the precinct
and into Elizabeth Street and a blend with the adjoining conservation area.

+ A planned approach to development in this area would assist in avoiding unpleasant
transition where properties have been allowed to fall into disrepair pending
development, eg as Hampden Road north of Brand Street and Milner Crescent. Ad
hoc development is likely to result in replacement medium density buildings being
less than ideal for the site - developers need to take action and get a return on their
investment to the detriment of longer term planning.

« Does not support an upzening of Site 7 to R4.
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« Site 8 - This area of Artarmon has benefited from significant home owner investment
and improvements. Similar proposal in 1999 was rejected by Council due to large
scale community opposition; the existing overwhelming level of high density in VWest
Artarmon; the social, econemic, environmental, housing and streetscape diversity
provided by the Soldiers precinct; the street size of the Soldiers precinct does not
accommodate further development; the significant heritage and aesthetic value of the
area to the broader Willocughby City community.

« Residents have again raised the issue of trust as they feel that the issue of upzoning
had been dealt with in 1999 and have invested in their properties accordingly.

e Prefers that other areas in Artarmon be considered for up-zoning before “The
Soldiers precinct”. Gonsiders that this area meets planning best practice of graduated
zoning and provides a “healthy” mix of property types and styles in the west Artarmon
area.

e Should up-zoning occur then the R3 zoning classification needs to be reconsidered in
terms of that is likely to yield the best possible outcomes for the residents. In
addition, requests the removal of heritage listing of 32 Kitchener Road, if some form
of up-zoning proceeds, the restrictions on development of properties immediately
adjoining 32 Kitchener will reduce the ie development potential and value.

+« Artarmon conservation - The proposed excision of Raleigh Street has caused
considerable concern amongst residents in the Conservation Area overall. This has
been exacerbated by the fact that despite Council's communication post the excision
of Cambridge, Drake, Hawkins and Brand Streets from the Artarmon Conservation
Area in 1999 there is a belief amongst residents that this slow erosion will continue.
The proposed removal of Raleigh Street appears to many to be part of a developing
trend to that will continue to see further erosion of the Conservation Area in future
LEPs.

e To retain the character of the Artarmon Conservation area it is imperative that the
area be treated as a whole and not a collection of individual properties of varying
worth. The one storey streetscape applies to the whole conservation area and not
separately to individual residences. The Artarmon Conservation Area is distinguished
by its Burra Charter classification and this has to be clearly stated in the LEP if it is to
withstand challenges.

e The Artarmon Conservation Area is characterised by the large number of well
preserved houses from the two main periods when the majority of the houses in the
eastern side of the suburb were built, before VWY and between the two wars. The
houses were all single storey dwellings on relatively large parcels of land. In 1988, an
audit by heritage architects under the auspices of the National Trust of Australia
[NSW], determined that the high number of intact examples of houses from the pre-
VWV and between the wars periods warranted legislative protection to ensure the
area maintained its integrity. That integrity was and is represented by the one storey
streetscape.

e The Australian National Trust [NSW] and others put a submission to WCC to enact
conservation and heritage protection citing the Burra Charter clause, the one storey
streetscape as the appropriate representation of the character of the area. This was
accepted by Council.

e The APA has worked tirelessly for the last 10 years to raise community awareness
concerhing the importance of our architectural heritage and has been very successful
in that waork resulting in a high level of understanding and appreciation of the
architectural, aesthetic, environmental and economic value of preserving and
conserving the character of the area. The preservation of the integrity of the built
environment is vital to this understanding and appreciation and ultimately to the value
of individual properties.

e A finding against a local council in the Land and Environment Court recently said:

‘L EPs are instruments of the minister, not of council, and the focus must be on the
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text, not the intentions of the council”, (April, 2010). The APA therefore is keen to
ensure that all wording in relation to what is acceptable and unacceptable
development in the conservation area be clearly and unequivocally stated. The
distinguishing character of the Artarmon Conservation area, as determined by the
Australian National Trust [NSW] Burra Charter is the one storey streetscape.

o Artarmon: Is oufstanding for its intactness, with few unsympathetic infrusions
occutring. The wide range of largely intact Californian and Interwar bungalows as
well as Federation housing in generally good condition, occur in either groupings of
consistent styles or subtle blends or successive periods to produce a mix of
interesting and varied strestscapes

« Asthe text and not the intent of Ceuncil is the only protection from challenges by
developers and others in the courts, then the specific characteristic has to be
reflected in Draft LEP Section 5.10 [1] point [b] to read:

Section 5.10 Heritage conservation
[1] Obijectives
The cbjectives of this clause are:
[b] To conserve the heritage significance of heritage items and heritage conservation
areas including associated fabric, settings and views,

Should read:
[b] To conserve the heritage significance of heritage items and heritage
conservation areas including associated fabric, streetscape, sefttings and
views,
¢ Requests that Clause 5.10 (11) Replacement Development be removed from Draft
WLEP 2009:
- There are virtually no free standing houses in the sast Artarmon conservation area
of such poor quality or state of neglect that would warrant demolition. This clause
may be applicable to other conservation areas in the municipality but is neither
relsvant nor useful when assessing development proposals in the Artarmon
conservation area and has the potential to be detrimental.
- The distinguishing character of the Artarmon conservation area is an area wide
feature —i.e. the street frontage of a high number of largely intact one storey houses
representative of the two eras when the bulk of home building in Artarmon was done.
It is the area as a whole which is significant and not individual properties. The
Artarmon conservation area should be exempt from the Replacement Demolition
clause as its inclusion will only encourage developers and others who may not
understand or appreciate the significance of an area wide characteristic i.e. the one
storey streetscape.
+ Restates preferred options for rezoning and provides further detail on the following
areas:
- Considers the light industrial land in George Place and south Broughton Road
separated from the Artarmon Industrial Area when the Gere Hill Freeway was
constructed is potentially a superior alternative location for rezoning to R3 or R4.
APA has always supported development of the industrial area but noted the
Broughton Road, George Flace precinct was separated fromthe industrial area by
the Gore Hill Freeway, vehicular access is difficult and the area is out of alignment
with the main industrial area. Redrafting of the LEP provides a significant opportunity
to create an interesting mixed residential and light industrial community in keeping
with the diversity that Artarmon already so successfully accommodates. The APA
requests that Council actively pursue the rezoning of this area.
- The Channel 9 Site and areas surrounding this site on Artarmon Road east, from
Edward Street on the north side of Artarmon Road and Richmond Ave on the south
sidle, east to Willoughby Road.
- The future of the Channel 9 site remains unclear. However, it presents as an
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obvious area for residential rezoning. The APA considers this is very likely to happen
although it may be some years away. Given the already very high and some would
say disproportionate burden of medium and high density housing that Artarmon
already accommeodates relative to the rest of the Willoughby LGA and given that this
site is likely to become at the very least an R3 site — urges Council to consider the re-
zoning of properties adjacent to this site. The APA believes this would be
appropriately placed up-zoned development for Artarmon.

« The APA does not support 3 — 4 storey residential development above the Hampden
Road shopping village, stepping up in height to current R4 high-rise.

e The APA values the relationship it has with Council and the way in which the two
organisations have worked together to achieve a range of beneficial initiatives for the
Artarmon Community over a number of years. With this is mind, hopes that Council
will give appropriate weight to recommendations and requests in light of thoughtful
approach to all issues and their impact on the community overall. Appropriate
alternative locations have been offered for re-zoning that will meet the requirements
expected of Council by the NSW State Government and the move to greater urban
consolidation.

« There is significant dissatisfaction and ongeing action taking place within our
community in relation to the Draft LEP. The APA strongly believes that Council needs
to take into account these objections and move towards a review and re-drafting of
the LEP supported by further consultation with the community or at least convene a
857(5) or S56(8) public hearing on the alternatives provided in this submission and
others.

e The APA has willingly taken up initiatives and in the process established a good
working relationship with Council. The issues outlined above, need to be pursued.
Failure to do so will jeopardise much of what has been painstakingly built up over the
past decade.

Comment

e The Artarmon Conservation Area is largely protected in Draft WLEP 2009. Only
Raleigh Street properties are proposed to be removed.

e The review of the conservation areas is not a breach of trust by Council.
Neighbourhoods are not static and over time competing pressures arise to satisfy
housing needs. Council’s policy, expressed in the Willoughby City Strategy, is to
undertake systematic reviews and assessment of conservation areas and heritage
items.

e Below is a timeline of the Artarmon Conservation Area and previous community
consultation /notification:

- National Trust of Australia (NSW): Artarmon Urban Conservation Area, 1989, which
included the streets between Brand and Mowbray. At this stage the conservation
area had no legal status.

- Willoughby City Council: Artarmon Conservation Area included in WLEP 1995,
Gazetted 17 November 1995. The legal status of the conservation area was
established under WLEP 1995 and included Mowbray Road, Raleigh, Brand,
Hawkins, Drake and Elizabeth Streets.

- Council’'s 1996 Residential Development Strategy recommended a Review of
Conservation Areas.

- Prior to the commencement of the 1998/1999 Review of Conservation Areas,
Council advertised the Review in the North Shore Times inviting public input.

- Following the advertisement, one public submission regarding the Artarmon
Conservation Area was received in March 1999, from a resident in Muttama Road: in
support of the existing Conservation Area.

- The 1998/1989 Review of Conservation Areas evaluation of the area included:
‘Cambridge, Drake, Hawkins and Brand Streets generally lack integrity and display a
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fower quality than streetscapes within the core Conservation Area. High traffic

volumes along Elizabeth Street (north of Brand Sf] and Brand Streef further degrades

the significance of these streets, and isolates this pocket from the rest of the

Conservation Area.’

- The 1988/1999 Review of Conservation Areas recommended ‘that Brand, Hawikins,

Drake Streets and Cambridge Road be exciuded on the basis that they generally lack

integrity and dispiay a fower quaiffy than the streetscapes within the core

conservation area.’

- Council exhibited and advertised the draft WLEP1295 (Amendment 38) to effect this

amendment and changes to the conservation areas in the City, in the North Shore

Times, and notified affected owners, the Artarmon & District Progress Association,

and the Federation of Progress Associations asking for comments. In relation to the

proposed changes to the Artarmon Conservation Area, one submission was received
from a resident in Tindale Road. This submission was mainly concerned with the
provision of housing for seniors in the area.

- The NSW Heritage Office advised that no objections were raised to the proposed

adjustments to boundaries of conservation areas in Draft WLEP 1995, (Amendment

38), as they were “hased on sound heritage vaires.”

- Proposed changes to the Artarmon Conservation Area were adepted by Council on

28 May 2001 and affected property owners were notified.

- WLEP 1995 Amendment 38, was Gazetted 22 February 2002.

« \Whether or not the rezoning for R3 Medium Density proceeds, Raleigh Street is not
considered to be suitable to be included in the Conservation Area as:

@iy Itis visually separated by Elizabeth Street, a busy through Road connecting
Willoughby and Artarmon te Chatswood Centre and Pacific Highway, with
significant volumes of traffic;

(i) Itis not contiguous with the rest of the Artarmon Conservation Area with the
sloping topography further emphasising the disconnection;

(iii) It is further noted that the subdivision pattern of Raleigh Street differs from that of
the Artarmon Conservation Area in terms of front setback, smaller gardens and
lot sizes as it was subdivided at a later date;

(iv) Modifications over time to dwellings in the street further reduces the heritage
significance of the street as part of the conservation area. The remaining eight
dwellings fronting Raleigh Street and three dwellings in Elizabeth Street are not
considered to have such a high degree of significance to warrant inclusion.
Modifications include painted brick, fenestration and fagade, changes and
garaging.

The Draft WLEP 2009 and Draft WDCP were referred to the Heritage Branch for

comment in March 2010. Their comments were received in April 2010 and stated in

regard to LEP Mapping:

- “The Heritage Branch has reviewed the propesed fand use zoning for the draft LEP,

It is nofed that some rezaning in the vicinity of heritage items ar areas will aflow for

their continued use and conservation in an appropriate manner and as such, the

intentions of the draff LEP are supported.’

The Heritage Council has also advised in a letter dated 1" June 2010 to an Artarmon

resident:

- ‘The Heritage Council provided comment on the previous and current conservation

area boundary reviews. I both cases, the reviews were considered fo be reasonable

and based on sound heritage values.’

- ‘The Heritage Council is of the opinion that under the current draft Witleughby LEF,

& large proportion of the Arftarmon Conservation Area will remain infact Therefore,

elements which cantribute to the significance of the conservation area (such as the

character, setfing and sireetscape) will be refained.’
e There has been no submission from the owners of 32 Kitchener Road Artarmon
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requesting that the property be removed from Schedule 5 Environmental Heritage of
the Draft WLEP 2009. The property was built 1908 in a Late Victorian Gothic style,
and has local architectural and social significance. The property has been included in
VLEP 1995, as a local heritage item since 1995 and should be retained in WLEP
2009, Schedule 5, Environmental Heritage.

All potential heritage items and heritage conservation areas are assessed against the
NSW Heritage Branch’s Heritage Significance Criteria (which encompasses the four
values in the Australia ICOMOS Burra Charter, which are historical, assthetic,
scientific and social significance, and are commonly accepted as generic values by
Australian heritage agencies and professional consultants) and the NSW Heritage
Assessment Criteria.

It should be noted that that the National Trust's classification of the area was done in
1989 and there has been no reassessment by the National Trust since.

A public hearing regarding the proposed rezenings of Sites 7 and 8 is not considerad
necessary — see recommendations in Main Report.

The notification letters to all properties did advise of existing and proposed
conservation areas. The letter and brochure directed readers to view the exhibition
and accompanying reports.

Clause 5.10 (1) ‘Objectives’, including (b), are a standard Instrument LEP clause and
cannot be amended by Council. The term “seftings” would include streetscapes.
Clause 5.10 (11) ‘Replacement Development’ was included to reflect Council's
current Clause 60 of WLEP 1995 and has been supported by the NSW Heritage
Office. It does not imply any prima facie support for demolition but rather if a case is
made to Council for demolition (for example, on evidence of structural fault,
significant previous modification or is an intrusive building) then plans for a
replacement building are required.

The Channel 9 site is seen as a potential future residential site if and when Channel
9 vacates the site. The suitability of properties adjacent te the site for medium density
housing can be reviewed at this time. The land in Walter Street and known as Site 21
in the Residential Report is proposed for R3 Medium Density in Draft WLEP 2009.
George Place is an industrial area which Council supports for future employment and
services provision for the City in response to the SG& Willoughby Industrial Areas
Study.

There is no proposal to significantly change controls for the Artarmon shops which
have a height limit of 14 metres — this height is the equivalent of the current height
limit under WLEP 1895 which allows 3 — 4 storeys.

Refer to Main Report for discussion of Sites 7 and 8 proposed zoning.

(No. 500) Author of Submission Naremburn Progress Association

(Submission dated 15/6/2010)

Summary of Submission

Regarding: Site 23: 242-248 Willoughby Rd, 2-§ Dalleys Rd, 31-33 Martin St

Site 25: 35-39, 30-34 Merrenburn Ave, 31-41 Donnelly Rd
Issues raised at a meeting of members:
- insufficient notice given to property owners;
- uncertainty as to what the WLEP process means;
- fear of the consequences of being zoned medium density, in particular being forced
to move from their homes.
Some residents of the affected streets have spent large sums renovating and
extending their properties and apart from financial issues, have a sentimental
attachment to their homes.
Requests clarification of the process to date and what will be set in motion for the

@ Urban Concepts ABN 96 074 171 065

© Urban Concepts ABN 96 074 171 065

Page 70

Page 72



Community Consultation Report l
Nine Network Australia Studio Site

Concept Plan Application MP 10_0155

Volume 2 of 2

Final Communication Plan l
Network Nine Willoughby Studio
Environmental Assessment Application

Nine Network Australia Limited

WWLEP transitioning from draft to reality.
Comment

e As the submission from the Progress Association asked for point of clarification on
the processing of Draft WLEP 2009, a letter was sent explaining the process to date
including details of the nofification process and the Frequently Asked Question which
addresses the decision of owners to re-develop their land.

e Refer to Main Report for discussion of Sites 23 and 25 proposed zoning.

(No. 501) Author of Submission Northbridge Pregress Association
(Submission dated 8/6/2010)

Summary of Submission

« Commends Ceuncil on many aspects of the draft documents. Recognise the
documents contain numerous standard provisions required by NSW Government and
there are compulsory clauses as well as local provisions where Council may prepare
its own controls. Also recognises that Council has attempted to choose the best
match for the conversion of most existing zones into the standard zones and the
conversion of existing development standards and special clauses into the standard
clauses.

« Recognise that the 2005 Sydney Metropolitan Study required that the number of
dwellings in Willoughby increase by 6800 by 2031 and that Council is using the
WLEP te attempt to achieve that target.

e However, there are numerous parcels of land in Nerthbridge where Council has
chosen to increase residential densities in order to help satisfy dwelling targets
across the local government area. These include land along Sailors Bay Rd and
Eastern Valley Way where Council’s proposed rezoning from low density to medium
density will permit four storey and three storey residential flat buildings to be
developed in areas which are currently zoned Residential 2(a) and currently allow
only single dwellings.

- NPA members are strongly oppaosed ta this rezoning, especially for Northbridge
peninsula. Not one member that we have contacted supports the increased
population density in Northbridge that will arise from the proposed rezoning.

e The vast majority of Northbridge residents want their suburb to retain its unique
character as a predominantly low density single dwelling area for families. Many feel
that Northbridge lacks the infrastructure to support higher densities, particularly east
of the Town Centre.

e There is widespread condemnation of Council’s proposals which will result in a
serious deterioration in the character of Northbridge; a reduction in amenity and
property value for many residents impacted by the rezoning; a significant increase in
traffic generation; and reduced safety for pedestrians (particularly scheolchildren in
Sailors Bay Rd).

Sailors Bay Road

e Council should retain the character of Northbridge peninsula by maintaining the
current low density single dwelling zoning east of Northbridge Town Centre. This
would be consistent with the proposed zonings in other peninsula suburbs such as
Castlecrag, Middle Cove and Castle Cove. The reduction in proposed dwellings
(approximately 80 from Council's proposed 250) which would result from this changs
might be better applied by Council to those parts of Willoughby City where high
density residential buildings are accepted as inherent in the character of the suburb
and where appropriate infrastructure already exists.

e Notes the locations of the proposed rezonings along Sailors Bay Road and the
proposed changes to the FSR and Height controls. Understands that the proposed

© Urban Concepts ABN 96 074 171 065 Page 71

© Urban Concepts ABN 96 074 171 065 Page 73



Community Consultation Report l
Nine Network Australia Studio Site

Concept Plan Application MP 10_0155

Volume 2 of 2

Final Communication Plan l
Network Nine Willoughby Studio
Environmental Assessment Application

Nine Network Australia Limited

changes would increase the number of dwellings by 124. Object strenuously to the
proposals to increase density on Sailors Bay Rd. It would become a “canyon” of four
and three storey residential units and the character of the suburb would be changed
forever. Residents living in single dwellings that back onto the new R3 zone
developments would back onto three or four storey unit blocks. Their amenity would
be seriously reduced and their property values much diminished. They would also
have significantly reduced privacy, a sense of enclosure, loss of landscaped setting
and a significant amount of overshadewing in the case of the southem side of the
road.

« Northbridge’s infrastructure is simply not adequate for such an increass in density.
Traffic generation in Sailors Bay Rd would increase intolerably. Vehicle trips per hour
generated by dwellings in Sailors Bay Rd at the AM and PM peaks would increase by
47% to 97 per hour. Already, the road is the only major thoroughfare by which
vehicles can exit the peninsula and it is already subject to long queues and delays at
peak hours.

e Seriously concerned about the safety of children who attend Northbridge Public
School and St Philip Neri School, many of whom use the Sailors Bay Rd feotpath to
arrive at and leave their schools. In NPA's view, to permit additional traffic to enter
and exit new multi-storey buildings across the footpath would be foclhardy.

e NPA strongly urges Council to change the WLEP rezoning proposals for Sailors Bay
Rd as follows:

1. Maintain a low density single dwellings zoning (R2) for Sailors Bay Rd east_of
the Town Centre (as defined in the draft Nerthbridge Town Centre Master Plan).

2. NPAwould exclude from this change the western end of Sailors Bay Rd where
there are a limited number of single residences backing onto the lots. Notes that
at the far western end of Sailors Bay Rd, there is already traffic chaos at Shore
School drop-off and pick-up times. If higher density zoning were to go ahead for
this area, there would be a need for improved traffic management including
consideration of a roundabout at Pyalla St and a safer design for the pedestrian
crossing.

Eastern Valley Way

+ Notes the locations of the proposed rezonings along Eastern Valley Way and the
proposed changes to the FSR and Height controls. Understands that these changes
would increase the number of dwellings by 126.

e Eastern Valley Way is a four lane RTA clearway and the relative impact of increased
traffic generation would be low. (However, NPA remains concerned that the bulk of
southbound traffic will continue to turn east into Sailors Bay Rd and then south into
Strathallen Ave, causing increased traffic congestion in those two streets.)

« Many of the lots in Eastern Valley \Way in Northbridge are relatively isolated — some
back onto Shore School's playing fields or onto Council's car park so that the impact
of new developments on nearby residents would be less. Other lots are already
occupied by higher density SEPPS units, retirement villages or a former nursing
home.

e [f the higher density zoning proposed for Eastern Valley Way were to go ahead, NPA
suggests:

1. Minimum 5 metre setbacks should be provided from the front boundary of
medium density buildings as this is the approximate current predominant building
line.

2. For all residential developments of three storeys or four storeys, the top floor
should be setback by at least 2 metres.

3. Medium density buildings should be stepped down to two storeys where they
back onto single dwellings in Tenilba Rd and Harden Ave.

4. The design of any development encouraged by the draft WLEP 2009 should have
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acceptable impacts on adjoining land in terms of overshadowing, overlooking and
loss of landscaped setting.

« Estimates that these proposals would reduce the 250 new dwellings in Northbridge
by approximately 80. Suggests that this shortfall could be accommodated in other
areas of Willoughby City where higher density developments are more accepted by
residents and where suitable infrastructure is already in place to service the higher
density.

Northbridge Council Car Park and Baby Health Centre

« Notes the legal advice from Mallesens regarding the covenants and recognises that
Council has placed clauses within the draft WLEP to manage the potential
recurrence of Northbridge Plaza seeking to expand over the Council car park. These
include a draft floor space ratio (FSR) limit over the car park of 0.5:1 (which is low
relative to the surrounding commercial sites at 2:1) and a draft height limit of 9m
(which again is low relative to the 14m height limit across the Northbridge Town
Centre).

« Continues to be uncomfortable about the proposed rezoning and would prefer an
Open Space zoning. Nevertheless, after our discussions with Council officers and
the explanations received about the statutory trust remaining in place, reluctantly
accept the proposed B2 zoning with Couneil’s intended FSR and height restrictions
for future developments.

Northbridge Plaza

e NPA notes that the draft FSR and building height maps appear to permit an FSR limit
of 2:1 and height limit of 14m (or more than four storeys) on the Northbridge Plaza
site. Also Notes that there is a special clause 4.4(10} in the draft WLEP which would
restrict the maximum FSR of any new shops within Northbridge Plaza shopping
centre and its car park to 1:1. As Northbridge Plaza and its car park have an area of
8,915m” and the present gross floor area of the shopping centre is 7,783m’, the
maximum FSR of 1:1 for shops would result in an additional 890m?, or a little over
11% of the existing shop gross floor area.

e Accepts the 11% restriction on retail expansion for Northbridge Plaza (it being close
enough to Council’s ariginal constraint of 10%).

Secondary Dwellings

« Notesthat Council is introducing a concept of secondary dwellings. Secondary
dwellings are proposed by Council to be permissible in the R2 low density residential
zone and E4 environmental living zones (i.e. the low density residential zones in
Northbridge).

s Confused by the development standard which provides that the total floor area of a
secondary dwelling cannot exceed the greater of 80m? or 10% of the “total floor area
of both the self contained dwelling and the principal dwelling.”

¢ Recommends that the E4 zone in Northbridge should be excluded from the
secondary dwellings provisions. The E4 zone is intended for very low density
dwellings set in highly visible or highly landscaped areas or where the slope of the
site is challenging. Believes strongly that secondary dwellings in the E4 zone will
erode the sensitivities of the sites that Council is proposing to protect from
overdevelopment.

« Willoughby should adopt a floor space limit for secondary dwellings of 10% of the
floor area of the principal dwelling.

« A secondary dwelling should not be able to be subdivided nor strata-titled.

Northbridge Town Centre

11
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Notes that the draft amendments to WDCP include a new section dealing with
development in the Northbridge Town Centre and have reviewed the proposed
Northbridge Town Centre controls against the Council’s adopted Northbridge Town
Centre Master Plan from October 2003. Believe that Council has formalised the
detailed controls in the Town Centre Master Plan into the VWWDCP with only minar
refinements to the controls. Recognises that the draft Town Centre Master Plan was
approved by Council in 2005, the draft WDCP is the last opportunity for NPA to again
raise its three major objections to the Master Plan. Believes strongly that:

1. The proposed Bellambi St town square should ONLY proceed if the street
parking spaces lost by its development were to be replaced by Coundil
elsewhere in the Town Centre. As manifested by the high turnover of businesses
in the Town Centre, shops and businesses suffer greatly from inadequate street
parking and could ill-afford the loss of up to 16 spaces in Bellambi St (the
number depending on the extent of the proposed square).

2. Four storey buildings proposed throughout the Town Centre are too high,
especially when combined with zero setback from the front boundary. Have
always advocated three storeys and maximum FSR of 2:1.

3. Asignfficant (minimum 5 metres) setback from the front boundary would reduce
the canyon effect and improve the visual impact of the Town Centre.

Dual occupancy, heritage and Foreshore Building Line

Endorses Councils proposals that

- There are no significant changes in Northbridge to the areas where most types of
dual occupancies are excluded and there is no increase in the number of lots where
dual occupancy is permissible.

- The Northbridge lots that are heritage listed under WLEP 1995 are the same lots
that are proposed to be identified in the draft WLEP; and

- There are no changes to the areas in Northbridge affected by the Foreshore
Building Line provisions.

Open Space Rezonings

Notes that Council proposes to rezone the open space corridor comprising Munro
Park and Tunks Park to the north of the Suspension Bridge stretching from Sailors
Bay Rd around to Northbridge Golf Club, as well as the foreshore reserve at the end
of Sailors Bay Rd, The Knoll and the reserve along Minimbah Rd from the generic
6(a) Open Space Zone to the E2 Environmental Conservation Zone.

Also notes that under the existing WLEF 2005 this open space land can be
developed for uses such as car parking, sports fields and indoor recreation facilities.
Understands that under the proposed E2 zoning the range of permissible uses would
be limited only to low impact works such as environmental facilities and
envirohmental protection works. The rezoning would therefore significantly restrict
any future development and would elevate the importance of protecting and restoring
the relevant land for its conservation values.

Commends Council for this more restrictive zoning of Northbridge’s priceless open
spaces and natural bushland.

Notes that other open spaces including Harden Park, Warners Park, Northbridge Golf
Club and Northbridge Oval would continue to be in a general public recreation zone.

Minimum Lot Sizes

Notes that land along Sailors Bay Rd and Eastern Valley Way has been excluded
from the draft lot sizes map due ta the proposed rezoning of 2(a), 2(b) and 2(c)
residential zones to the R3 medium density residential zone. Minimum lot size
standards over the Northbridge Public School (8,000m? and the St Philip Neri
Catholic School {4,000m® will presumably prevent schoals being developed for

12
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residential development despite being zoned for residential development.

NPA understand that with the above exceptions, there are no ather amendments to
the minimum lot sizes in Northbridge. Minimum subdivision sizes remain 650m?
across standard Northbridge lots and 1,200m° on sensitive sloping sites around the
periphery of the suburb.

Other Points

Schedule 1 to the draft WLEP refers to Eastern Valley \Way, Northbridge
(“Northbridge Shopping Centre and carpark”) which comprises the Council's five lots
which together form the Council car park at the rear of Northbridge Plaza.
Recommends the word “and” should be deleted from the draft WLEP’s reference to
the land as it appears to be a typo and may give the impression the land belongs to
Northbridge Plaza. It should be referred to as “Council’s Northbridge shopping
centre carpark” (or similar).

At the bottom of page 88 of the Report on Residential Development, it states:
“However the height limit of 2 storeys will remained unchanged.” Believe this may be
an error.

Comment

Refer to Main Report for discussion of rezonings of residential land in Northbridge.
The pedestrian crossing over Sailors Bay Road just west of Pyalla Street was
installed largely to cater for the relatively high number of pedestrian movements
across Sailors Bay Road at that point generated by the Shore Prep Schoal and the
shops. Traffic counts revealed that many of the pedestrians crossing Sailors Bay
Road were children and given the fact that right turns are banned out of the School
carpark, many of the pedestrians are children/parents coming from the east who
needed to park on the south side of Sailors Bay Road to get their children to the
school. A pedestrian crossing was considered an appropriate solution. A pedestrian
crossing was also considered useful to overcome the problem of parents turning right
illegally out of the school carpark as they could no longer say they only did so as it
was not safe to cross Sailors Bay Road.

- Residents from Pyalla Street opposed the introduction of the crossing saying that a
roundabout should be installed instead to make it easier for them to turn out of their
street. We did not consider that a roundabout was an appropriate treatment at the
intersection as roundabouts tend to diminish rather than improve pedestrian safety.
This is because pedestrians crossing at a roundabout must do so partially in the path
of circulating traffic and because traffic entering a roundabout is watching for traffic
circulating in or entering the roundabout rather than for pedestrians. It should be
noted that there have been 3 reported traffic crashes at or near the intersection of
Pyalla Street and Sailors Bay Read since 1996, All occurred prior to introduction of
the crassing. Only one, in 2000 involved a vehicle exiting Pyalla Street, anather in
2004 (prior to introduction of the crossing) was a pedestrian casualty accident and
the other in 1999 was a rear ender just west of Pyalla Street.

- Speed moenitoring on Sailors Bay Road near the crossing has not been undertaken
since it was introduced however traffic data obtained in June 2006 revealed an 85"
percentile speed of 35km/h. This is higher than we weuld like to see on approach to a
pedestrian crossing. Since that count was undertaken the crossing has been installed
and a 40km/h school zone has been introduced along the school frontage both of
which should assist in reducing speeds during the drop off and pick up perieds when
pedestrian volumes are at their highest. Council will undertake some more speed
counts to assist in determining if a raised crossing or speed humps on approach
might be required near the crossing.

Development in Eastern Valley Way will be in accordance with setbacks of 7.5m
contained in WDCP. The intention is for the top storey to be setback and occupy only
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60% of area of floor below. The WDCP contains provisions for overshadowing,
privacy and landscaping of new development.

Draft WLEP 2008 Clause 5.4 (8) contains the provisions for the secondary dwellings
and is a mandatory clause which cannot be changed apart from quantifying the %
restriction. Council cannot delete or amend the B0m? restriction.

The definition of secondary dwellings and the clause relating to the size of dwellings
is a Standard Instrument LEP clause.

Secondary dwellings are permitted in the E4 Environmental Living zone as they will
not add to the total permitted floor space on the site and will still be required to meet
WDCP landscaping and urban design standards. Secondary dwellings will provide an
alternative small, affordable housing choice.

Clause 6.6 — Subdivision not Permitted states that secondary dwellings cannot be
subdivided or strata titled.

With regard to the Northbridge Town Centre, the fourth storey must be setback 2
metres from the front boundary which will reduce any canyen effect but enable
adequate setbacks from rear properties.

With regard to Schedule 1 and the reference to Northbridge Shopping Centre and car
park, it is proposed to amend the Schedule 1 description to “Northbridge Council car
park” and to add Lot 15 DP 4409 to the property description as it was inadvertently
omitted.

In relation to the ‘error’ reference to 2 storeys at the bottom of Page 86, the table on
Page 86 indicates the height of @ metres which is 2 storeys with setback 3 storey.
The use of the term 2 storeys at the bottom of Fage 86 is written in context of the
current Residential 2 (b) YWWLEP 1995 terminology where the 2 storey height limit
includes pitched aftics in the roof space with up to 60% of the floor space below —
effectively a partial third storey. The height for buildings under the new Standard
Instrument LEP are measured to the top of the roof (not the ceiling as in the current
WLEP 1995). Hence the equivalent to current 2 storey residential now becomes 2
storeys with 3" storey setback, to occupy ne more than 60% of the area below.

Recaemmendation

Amend Draft WLEP 2009 by replacing the name “Northbridge Shopping Centre
and Car Park” with “Northbridge Council Car park” in Schedule 1.

(No. 502) Author of Submission Willoughby Environmental Protection

Association (WEPA)
(Submission dated 20/5/2010)

Summary of Submission

Pleased to see that Willoughby's bushland has been appropriately zoned for
envirohmental conservation.

Many people will be concerned by the increase in density represented by the dual
occupancy provisions which have been imposed on Council. These provisions will
result in more hard surfaces, increased run-off and less area for soft landscaping.
This will mean residents will have decreased opportunity to grow significant trees
which play a significant role in modifying climate and helping to combat climate
change.

Where properties are adjacent to bushland, this impact will be mitigated to some
extent by the Area 1 Dual Occupancy restrictions. However one area seems to have
been overlocked.

- WEPA's bush regeneration team works in the catchment of Sugarloaf Creek,
Castlecrag, which includes the bushland behind houses in Sunnyside Crescent and
Sugarloaf Crescent. Sugarloaf Crescent properties have an Area 1 classification, but
this does not apply to properties along the nerthern side of Sunnyside Crescent. The

14

@ Urban Concepts ABN 96 074 171 065

© Urban Concepts ABN 96 074 171 065

Page 76

Page 78



Community Consultation Report

Nine Network Australia Studio Site

Concept Plan Application MP 10_0155

Volume 2 of 2

Final Communication Plan

Network Nine Willoughby Studio
Environmental Assessment Application
Nine Network Australia Limited

houses in properties between 49-71, 75-79 and 95 are built on a small escarpment,
but the properties themselves extend below this inte bushland in most cases or onto
spectacular rock outcrops which descend into bushland. Many of the properties are
fenced at the edge of the escarpment not at the property boundary.

- If secondary dwellings were to be allowed to be built, the obvious place would be
below the escarpment which would be disastrous not only for the existing bushland
{which we have been werking on for many years) but for the geological formations
and the bushland below this which would then suffer the impacts of run-off and tree
vandalism for views.

- Urges Council to place an Area 1 Dual Occupancy restriction on these properties on
the northern side of Sunnyside Crescent, ie between 49-71, 75-79 and 95, in order to
protect the bushland on this section of the Northern Escarpment of Castlecrag.

It alsa seems illogical that these properties do not have an E4 zoning and request
that this be rectified to conform to the E4 zoning of other properties across the City
which border bushland.

Comment

See also comment on Submission 498 above.

With regard to secondary dwellings, development assessment of lecation weuld be
on merit, including the E4 Environmental Living zone objectives.

The Dual Cceupancy Exclusion Map replicates the provisions in Willeughby Local
Environmental Plan 1995. The properties mentioned are not currently excluded and it
is considered that dual occupancy on these sites need not adversely impact on
bushland. These matters would be assessed if a development application was
lodged.

The properties at 49-71, 75-79 and 95 Sunnyside Crescent are proposed to be zoned
the equivalent zone under the Draft WLEP 2008. On this basis 49 Sunnyside
Cresecent, which is currently Residential 2 (a) under WLEP 1995, is proposed to be
R2 Low Density Residential. The properties at 51-71, 75-79 and 95 Sunnyside
Crescent, currently zoned Residential 2 (a2) under WLEP 1985, are proposed to be
zoned E4 Environmental Living.

(No.503) Author of Submission Walter Burley Griffin Society Incorporated

(Submission dated 10 June 2010)

Summary of Submission

WDCP Controls

- Support for retaining DCP contrals for residential development in Castlecrag and
the Griffin Conservation area.

- Support for the Griffin Conservation Area to be recognised as State significance.

Consistency between Draft LEP and Draft Amendments to the DCP

- Clause 4.4 does not mention the specific WDCP controls which differentiate the
Griffin Area from other land in the same zoning. The draft LEP should include
reference to the DCP in respect of the provisions which differentiate the controls for
the Griffin Conservation Area from those elsewhere in similarly zoned areas.

- A& major feature that differentiates the controls for the Griffin conservation Area from
the remainder of the WCC residential areas is that the FSR for attached garages
must be included in gross floor space calculations. To refain protection for the Griffin
Conservation Area, this provision must be clearly specified in the Draft LEP.

- It is essential that the above controls are maintained along with other DCP controls
from the Griffin Conservation Area.

Heritage Items:
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- Disappointed that the Griffin items in WLEP 1995 Schedule € are in the Draft WLEP
as being of ‘Local’ significance, evidently to comply with a directive from the
Department of Planning. The Society believes that the Griffin houses are of state,
naticnal and international significance. The Society will suppert owners to have these
houses listed on the State Heritage Register.

e Haven Amphitheatre:

- Request that the property ke listed as of ‘State’ significance as it is on the NSW
Heritage List (under the address of The Barricade).

- Request that the Theatrs be referred to in Schedule 5 as the 'Haven Amphitheatre’
(note: original name was the Haven Valley Scenic Theatre).

e« Request that the stone culverts in the Bulwark are included on Council's heritage list.
The culverts are large and significant constructions that are integral to Griffin’s road
and subdivision plan.

+« The WBGS supports that the following Eric Nichalls' houses recommended for listing
by the Clive Lucas Stapleton and Partners be included in the Draft WLEP:

- 42 The Bulwark Castlecrag;
- 2 The Rampart Castlecrag;
- 16 Coolawin Road Northbridge.

e Dual Occupancy:
- Noted and supported the provision that the Griffin Conservation area is to be
excluded from dual occupancy.

e Supports Council’s Affordable Housing Policy, areas of concern are:
- The potential for a second dwelling, in properties within the Griffin Conservation
Area where the main principle is preservation of the landscape, to increase the
development footprint of a property and to impact on landscape values. Specifically,
given the small size of the blocks containing the Griffin houses and the visibility of
these houses from community land, additional dwellings could severely impact on
their relationship with the natural terrain, the amount of soft landscaping and the
number of trees.
- The impact of attached second dwellings on Griffin houses. Even if a secondary
dwelling was totally within the Griffin house so there was no compromise to its
exterior, the interiors are part of the significance of the houses and these houses
should not be allowed to be reconfigured to contain secondary dwellings.
- The Saociety requests that an Affordable Housing restriction Map is prepared and
the case made to the Department of Planning to exempt the Griffin Conservation
Area from affordable housing and the potential damage to the Griffin heritage items.

e Heritage [tem Protection:
- Page 24 of the Draft LEP states that exempt development: (3) (d) must not be
carried out on land that comprises, or on which there is, an itemthat is listed on the
SHR or that is subject to an IHO.
- Could the majority of Griffin houses in the Griffin Conservation Area, that are now
proposed to be listed as of local significance, be subject te exempt development 7
- Request that if this is the case in the Draft LEP that it is corrected so that local
heritage items are not subject to exempt development.

« Zoning:
- Primary interest is the rezoning of land use categories in accordance with the
revised standard criteria that applies across the State.
- Supports the zoning of residential land in Castlecrag adjacent to bushland reserves
as E4 Environment Living, together with all residential land within the Griffin
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Conservation Area.

- 8chools zoned according to the prevailing adjacent zonings. Re: anomaly of the
medium density zoning on the Glenaeon School: support the rezoning of the site to
R2 Low Density Residential, reflecting the surrounding residential zoning.

The rezoning of five allotments on the northern side of Edinburgh Road between
Raeburn and Rutland Avenues to R3 Medium Density Residential.

- The society recognises that this land is adjacent to the Castlecrag shopping centre
and has good public transport links on Eastern Valley Way. While rezoning will
impact on the entrance to the suburb and the Griffin Conservation Area immediately
opposite, good quality design for any new buildings would minimise this effect.

Section C, Development Guidelines and Section E, Specific controls for Commercial
Shop Top developments

- Support changes to encompass vulnerable tress and native bushland on private
Property (S. 3, Para 2 and 4).

It would be helpful to have a cross reference to the controls for ‘Footway Seating
associated with a café or restaurant — limit the potential for conflict between use of
public space and outdoor dining.

Comment

Directive from the Heritage Branch has advised that:

“Griffin’ has been notated in the Schedule as an item of state heritage significance.
For legal reasans, until an area is listed on the SHR, having been formally identified
as being of State heritage significance, the area cannof be listed in an LEP and
notated as being of ‘state’ significance, The area should be listed in the LEP as a
locally significant item so that they are afforded protection under the heritage
provisions of the LEP."

WDCP cannot override the WLEP. The WDCP will be required to be amended to be
consistent with the WLEP (as proposed in the Draft WDCP amendments). The
definition of gross floor area (which is compulsory and contained in the Standard
Instrument LEP) excludes car parking to meet requirements of the consent authority
(which is set out in the WDCP). The WDCP for the Griffin Conservation Area includes
attached garages in the gross floor area. The Draft WLEP 2009 can be amended to
identify the Griffin Area as another Special Area on the Floor Space Ratio Map with
FSR limits that generally relate to the effective FSR currently allowed in the WDCP.
Effectively this is a reduction of 20m? of gross floor area (other than for lots over
1,500m%).

Council had criginally identified these Griffin properties in WLEP 1995 and the draft
WLEP 2008 as heritage items of State significance (the Heritage Branch no longer
recognises Regional Significance). However, Council has been dirscted by the
Department of Planning and the Heritage Branch that until an item has been formally
recognised by the NSW Heritage Council as being of State significance and listed on
the State Heritage Register an item cannot be notated as being of ‘State’
significance. The Society may make a submission seeking State Significance
recognition to the State Government.

The theatre in Schedule 5 of the Draft VWLEP is currently referred to as the "Open Air’
Theatre. No objection is raised to changing the name of the Theatre to the ‘Haven
Amphitheatre’.

The Haven Amphitheatre is not listed on the State Heritage Register and therefore
must remain as a local item.

The sandstone culverts in The Bulwark are included in the Griffin Heritage
Conservation Area and are therefore currently protected under WLEP 1995 and
WDCP and will be protected under WLEP 2009.

42 The Bulwark was identified in the Clive Lucas Stapleton and Partners, 2003 Eric
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Nicholls Study. The Study recommended that the property be listed on a Local
Environmental Plan. When Council considered the Study recommendations at the
meetings of the 5 and 12 December 2005 Council did not resolve to include this
property in WLEP 1995,

- It should be noted that 42 The Bulwark is included in the Griffin Heritage
Conservation Area and is protected under the WLEP 1995 and WDCP and will be
protected under VWLEP 2009,

- Council's Heritage Architect is aware of the property’s heritage assessment which
will be taken into consideration when assessing future development applications. The
Walter Burley Criffin Society are also contacted for comment on all develepment
applications lodged with Council for the Griffin Heritage Conservation Area.

e 2 The Rampart was identified in the Clive Lucas Stapleton and Partners, 2003 Eric
Nicholls Study. The Study recommended that this property be listed on a Local
Environmental Plan. When Council considered the Study recommendations at the
meetings of the 5 and 12 December 2005 Council did not resolve to include this
property in YWLEP 1995.

- It should be noted that 2 The Rampart is included in the Griffin Heritage
Conservation Area and is protected under the WLEP 1995 and WDCP and will be
protected under WLEP 2009.

- Council’s Heritage Architect is aware of the property’s assessment which will be
taken into consideration when assessing future development applications. The Walter
Burley Griffin Society are also contacted for comment on all development
applications lodged with Council for the Griffin Heritage Conservation Area.

e 16 Coolawin Road was identified in the Clive Lucas Stapleton and Partners, Eric
Nicholls Study. This Study recommended that the property be listed on a Local
Environmental Plan. The Officer’s Report to the Council Meeting of 5 December 2005
did not recommend this property for listing as an item of environmental heritage
because a development approval (which included a second storey addition) which
had been approved prior to the commencement of the study, had already been
constructed.

« Secondary dwellings are supported in all low density residential areas of the City.
Council's Heritage Architect advised that permitting secondary dwellings in
conservation areas would be acceptable from a heritage viewpoint as:

- the secondary dwelling will be required to comply with the FSR control across the
site;

- any development for a secondary dwelling will still need to comply with soft
landscaping requirements for the site which will ensure that the garden character of
the conservation areas is preserved;

- the secondary dwellings must only be located behind the primary building line and
will therefore not unduly impact on the primary streetscape;

- there are no parking requirements for the secondary dwelling and this will ensure
garage structures will not dominate rear lanes.

s Any development application for a secondary dwelling on the site of a heritage item
would be assessed in accordance with Council's WDCP controls as with any other
development on site, including a heritage impact assessment.

«  Under the SEPP (Exempt and Complying Development Codes) 2008, certain exempt
development is permitted on heritage item sites for heritage items.

« Clause 3.1 relating to Exempt Development in the Draft WLEP 2009 is a compulsory
clause and cannot be amended.

s |tis recommended that in the draft amendments to WDCP, Section E3 on Castlecrag,
a cross reference is made to C16 — Awnings, Public Road Encroachment and Use of
Public Footways, as requested by the Society.

18
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Recommendation

e Amend Draft WLEP 2008 by:
- Renaming in Schedule & the theatre in The Barricade, Castlecrag, to read
‘Haven Amphitheatre.’
- Inserting on the Floor Space Ratioc Map an Area 10 covering the Griffin
Conservation Area and in Clause 4.4 ‘Floor Space Ratio’ a new subclause
“Despite subclause (2) the maximum floor space ratio of a building on land that
is in Area 10 is the FSR specified in Column 2 of the Table:

Table maximum FSR in Area 10

Site Area (m2) Permissible GFA (m2)
Under 400 0.45 x (Site Area)
400-800 100 + (0.2 x Site Area)
801-1000 180 + (0.2 x Site Area)
1001-1500 130 + (0.15 x Site Area)
Over 1500 0.25 x (Site Area)”

e That Council advise the Walter Burley Griffin Society that it will endorse a
nomination from the Society to the NSW Heritage Council for the listing of the
Griffin Conservation Area on the State Heritage Register.

¢ Amend the draft amendments to WDCP, Section E3 on Castlecrag by including
a cross reference to Section €16 — Awnings, Public Road Encroachment and
Use of Public Footways.
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Appendix D: Letter from State Member for
Willoughby

STATE MEMBER FOR WILLOUGHRBY

R PO Box 311 Willsuighby NSW 2068
b 280 Wilougnhby Road Narainbum NSW 2085

1ef 9439 4109 fax 8430 9289 email acys. bargjiidian@pariiament new.gov.auw
3 March 2011 Our Ref 11/5786

S o

Mrs S Bates

2017 Penkivil Street
WILLOUGHBY NSW 2068

Dear Mes Bates,
1 am writing to you concerning the proposed development of the Channel 9 site.

Many local residents have contacted me expressing their concerns about the current
proposal for a 863 dwelling, 16-20 storey development on the site. Residents have
expressed their concern at both the scale of the proposal, and the lack of community
consuitation.

| have made representations on behaff of the community to the Hon Tony Kefly MLC.
Minister for Planning to request that no further action take place until a robust
consultation schedule, allowing for objections to be considered, is established.

1 have explained to the Minlster that the community accepis the site may be
developed, but that any proposal must be in keeping with the local environment and
must take into account the stresses on existing infrasfructura such as traffic.

| have also written io Willoughby Council outfining my concerns with the cumrent
proposal.

The NSW Liberals have consistently stated that we strongly oppose the use of part
3A of the Planning Act for such purposes and the State Government has got it
completely wrang in making such announcements ebout a concept proposal without
adequate consideration of the adverse conseguences.

Pleass feal free to contact me about this or any other State Government issue.

Yours faithfusily

s

)]

S
Gladys Berejiklian MP
Member for Willoughby

Working for Willoughby
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REGISTERED ATTENDEES

I
NAME COMPANY 0

Coppock, Stuart Willoughby City Council

Councillor

Ellis, Jeff Willoughby City Courcil
Econaomic and Property Dewelopm ent Director

Eriksson, Hugh Willoughby City Council
Councillor

Giles-Gidney, Gail | Willoughby City Council
Councillor

Head, Steven Willoughby City Courcil
Infrastructure Services Director

Haooper. John Willoughby City Council
Councillor

kemp, Helene Marermbum Progress Association
Secretany

Laveaux, Yiviane | Marembum Progress Association
Committee Member

McClure, Lingda Willoughby Cicy Courcil
Strategic Planning Manager

hlustaca, Tory Willoughby City Council
Councillor

Mguyen, Lara Willoughby City Courcil
Strategic Flanner

Mormon, WWendy Willoughby City Council
Councillor

Obren, Frances Marermbum Progress Association
President

Promnitz, Roger Marembum Frogress Association
Wice President

Reilly, Pat Willoughby City Courcil
Mayor
Rozos, Angelo Willoughby City Council
Councillor
Rutherford, Judith | Willoughby City Courcil
Counciller
Saville, Lynne Willoughby City Council
Councillor
122 Roundtable Confr rration Lettar Page 2
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NAME COMPANY
Sloane Michelle | Willoughby City Courcil
Councillor

Stevens, Mardy

Willoughby City Council

Councillor
Taffel, Bob South Willoughby Progress Association
Tokin, Mick Willoughby City Council
General Manager
Wifiland, Eva Arammon Gazette
Editor
Wilzon, Tedd Federation of Progress Asscciations
Wi night, Mic Willoughby City Council

Councillor

T2

Roundtable Confr rration Latter
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Final Record of Comments

19" November 2012

&'j urbanconcepts

Dear Participant,

NINE WILLOUGHBY STAKEHOLDER ROUNDTABLE - FRIDAY 2"” NOVEMBER 2012

FINAL RECORD OF COMMENTS

On behalf of Nine Network Australia | would like to thank you for participating in the Roundtable held
on the 2™ November 2012 to discuss the proposed rezoning of the Nine Network Australia
Willoughby Studio Site located at 24 Artarmon Road, Willoughby.

We are pleased to forward to you the Final Record of Comments raised during the question and
answer session of the briefing. We received two requests for revisions to questions and one
additional comment from participants.

The Final Record will be placed onto the project website and will be included in the report that we
prepare for submission to Council as part of the development application documentation.

On behalf of Urban Concepts, Nine Network Australia and the consultancy team | would like to thank
you for your participation in the community consultation process.

Yours faithfully

fltts 7

Belinda Barnett
Director

Urban Concepts

level B2
4 glen street
milsons point NSW 2061

pe box 495
milsons point NSW 1565

t 61 2 9964 9655

f 61 2 9964 9055

e info@urbanconcepts.net.au
w urbanconcepts.net.au

Urban Concepts s a division of Ambaska Holdings
ACN 074 171 065 ABN 86 074 171 085
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Stakeholder Roundtable 2™ November 2012

List of Attendees

SURNAME NAME COMPANY

Bond Brendan South Willougby Progress Association
Eriksson Hugh Willoughby City Council
Giles-Gidney Gail Willoughby City Council

Head Steven Willoughby City Council

Holmberg Anita

Hooper John Willoughby City Council

Kemp Helene Naremburn Progress Association
Laveaux Viviane Naremburn Progress Association
McClure Linda Willoughby City Council

McNair Peter Northbridge Progress Association
Mustaca Tony Willoughby City Council

Nguyen Lara Willoughby City Council

Norton Wendy Willoughby City Council

Obrien Frances Naremburn Progress Associaticn
Promnitz Roger Naremburn Progress Association
Rozos Angelo Willoughby City Council

Saville Lynne Willoughby City Council

Sloane Michelle Willoughby City Council

Stevens Mandy Willoughby City Council

Taffel Bob South Willoughby Progress Association
Tobin Nick Willoughby City Council

Wiland Eva Editor Artarmon Gazette

Wilson Ted Federation of Progress Associations

19 Novernber 2012
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Question and Answer Session

QUESTION

RESPONSE

1.

How many residents will there be under the
various options?

Each option has an average of 650 dwellings
which equates to a floor space ratio of 2.3:7.
The original Preliminary  Environmental
Assessment {EA) and Concept Plan was
based on a dwelling yield of around 650
dwellings. Each of these options maintains
the same vyield. (Lend Lease to advise
population}. Across Sydney the average
household size per apartment is under 2
persons per apartment.

What is the site area and footprint of the
options?

We anticipate open space being arcund 50-
56% of site area.

Have you been instructed to achieve a

certain yield?

As stated in 1, above, the Preliminary EA
was based on a floor space ratio (FSR) of
2.3:1. Each of the options is based on the
same FSR.

The 2010 application included retail space.
Will the current proposal include retail space?

The original proposal had 600sgm of retail
space. We do not consider that retail space
is appropriate so assume no retail space.
Willoughby Rocad shops are sufficient,
however a neighbourhood corner store or
cafe may be considered.

Helene Kermp (Naremburn Progress Association)
5.

How will the development impact on local
schools as there are a number of schools
that have been shut down in the local area?

Will you lock at childcare facilities?

A Social Impact Statement will form part of
the EA documentation. This will be
considering the impact on childcare, primary
and secondary schools.

The provision of childcare facilities will be
considered. There are childcare facilities
{Sue's Childcare) located at 2 Artarmon Road.
There may be scope to include a childcare
centre on the site.

What is the impact of bringing so many
people in on the traffic movements of the
surrcunding network and on street parking?

The likely net increase in wvehicular trips
during the weekday peak hours is less than
50 vehicles, based on the RMS trip
generation rates for high density dwellings
and the relocation of the existing operation of
Channel 9. Therefore the net vehicular
impacts will be considered guite minimal.

Councillor John Hooper
8.

People are concerned about the density. You
should lock at what Council and Landcom did
with their land on Eastern Valley Way, the
Kiah Living site (the market gardens). Why
haven't you considered a mix of attached
houses, units and terraces.

Terraces would only achieve an FSR of
around 1.2:1. The developable area is
reduced by roads and the provision of open
spaces.

19 Novernber 2012
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RESPONSE

QUESTION

Councillor Gail Giles-Gidney

9. Council consultation has indicated that
people in Willoughby are looking for
downsizing accommaodation.

10. How many car parking spaces will there be
and will they be underground?

11. What are the parkland setbacks from
Artarmon Road?

12. Will the parkland be passive?

13. What is the future of the transmission
tower? Will technology make it redundant?

—

3.

Comment noted.

. There will be basement car parking and the

policy of Willoughby City Council will be
adopted as the standard.

. The setbacks to Artarmon Road vary across

the three options. Option 1T = 15 metres.
Qption 2 = 20 metres, but reduces in the
north-west corner. Option 3 = ranges from 3
metres to 8 metres to 15 metres. We have
investigated a number of open space
locations and configurations. One potential
approach is to provide a park along the
Artarmon Road frontage, extending from the
corner of Richmond Avenue towards Scott
Street. There are now fixed designs for the
park, though our initial ideas include a public
space that extends 25-30m from the site
boundary into the site and extends up to
100m along Artarmon Road

. Publicly accessible open space could be

either passive or active or both. Due to the
size of the site and the number of open
spaces we are looking to provide, there is an
opportunity to create active, passive and
natural spaces. The needs of the community
and the potential users must be understood
before the type of activities and play spaces
are determined. We have made allowances
for children's play, active sports areas and
quiet reflective (passive) spaces. The project
team includes Jane Irwin Landscape
Architects, an award winning practice, who
are working with 5JB to prepare the plans for
the public spaces.

The transmission tower is not owned by the
Nine Network, it is owned by Transmitters
Australia  which is under the combined
ownership of The Seven Network, Ten
Network and Nine Network Australia. The
tower and the land on which it is situated are
subject to a separate holding by Transmitters
Australia. The proposal does not involve the
relocation of the transmission tower. At
some point in the future, technology will

19 Novernber 2012
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QUESTION

RESPONSE

make the tower redundant but we couldn’t
say when this would be.

Bob Taffel -
Association

Willoughby South  Progress

14. Feedback: A project like this is a once in a
lifetime opportunity to develop this site to
the benefit of the community as well as
Channel 9. The number of people here today
reflects the vital importance of the site. The
surrounds of the site and adjacent properties
could be consolidated to extend the project.
Surely there is scope to work with Council
and see it you could extend to the eastern
side of Chelmsford Avenue. What a golden
opportunity to go further and see what can
be achieved. My concern is that this type of
plan needs a champion to drive it forward.
We don't seem to have a champicn. Maybe
Nine Network Australia could work with
Council to take the project forward. This type
of project needs a larger timeframe than
what we are being given with the 30"
November 2012.

14. Comments noted.

Councillor Lynne Saville

15. Feedback: This is a huge opportunity. Recent
consultation at Council indicated people are
looking for housing diversity. There is a
market for this.

16. | hope that parkland

community and there will
pedestrian paths.

is open to the
be bike and

17. Can you specify which community title
would be used for open space? | am aware
that there are different types of community
title.

15. Comments noted.

16. The parkland will be accessible to public .The

open space and facilities will not be
dedicated to Council.
17. Comment noted. The actual form of

Community Title will be dictated by the

project staging.

Councillor Michelle Sloane

18. Endorse Bob's comments about the need to
really master plan this site. We have a
narrow  window of  opportunity  with
consultation. What you are putting forward
are 3 concepts that will challenge the
community. There is so much potential for a
partnership between the land owner and
Council this is essential. We have not had
the opportunity to establish a set of
parameters for driving this project forward. In

18. Comment noted.

19 Novernber 2012
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QUESTION

RESPONSE

terms of realising the real potential we are
constrained by 30 November deadline.

Nick Tobin, GM, WCC
19. Wouldn't it be better to do a Planning

Proposal and do it properly?

19.

Comments noted. The Minister for Planning
formed the opinion that the development
was a Part 3A Major Project in November
2010 and authorised the submission of a
concept plan. Willoughby Council has been
aware of this decision and the proposed
development on the site and has not
engaged with Nine Network Australia in the
interim period, notwithstanding that it has
been in the process of preparing its
Comprehensive Local Envircnmental Plan
during the same period. The Part 3A process
has been confirmed and provides certainty
for the concept plan preparation to be
progressed. To withdraw the proposal from
Part 3A and seek Council agreement for a
planning proposal would create uncertainty
for Channel 9 and potentially add significant
time and cost delay.

Councillor Angele Rozos

20. | have just come back from a conference

discussing  the State Government's
movement away from Part 3A. This is all
going to State Government. How will you
plan to work with Willoughby Council?

20.

Comments noted.

Willoughby City Council will be engaged
throughout the process.

A key component of the Part 3A process is
engagement with the Local Council, this is
required in the Director-General's
Requirements. Nine Network Australia has
already commenced engagement with
Council staff and will participate in a number
of meetings on relevant issues to ensure
Councils  views are understood and
addressed.

22.
23.

Nick Tobin, GM, WCC
21.

DGRs were issued in February 2011. Why
has Nine Network waited until now to
address the Concept Plan? WCC has not
been given enough time to deal with the 30"
November 2012 deadline. It is incredible that
we have to change our work program to
meet this schedule. We are in the middle of
our own consultation for our strategic plan.

Density is not what this community is about.

Rates will go down as commercial rates are
currently higher than residential which is why

21.

22.
23.

The transitional arrangements for Part 3A
projects previously allowed the submissicn
of the EA for transiticnal Part 3A projects
{including the Nine Network Concept Plan
Application) by 1 October 2013. On 24
August 2012, however, the Environmental
Planning and Assessment Act 1979 was
amended 1o require that the EA must now be
submitted for all transitional Part 3A Projects
by 30 November 2012 — 10 months earlier
than originally required.

Comment noted.

Current commercial rates paid by the Nine
Network is circa $95,000 per annum. 650
apartments would pay a total rate bill of circa

19 Novernber 2012
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QUESTION

RESPONSE

community title is necessary to cater for
open spacefroads with this project.

$700,000 per annum. An
$600,000 per annum.

increase of

Councillor Michelle Sloane

24. We don’t have enough time to agree on
optimal cutcomes for this site. This project is
being tunnelled to a 30™ Novermber deadline.
There must be other options if this
timeframe cannot be met?

24. We are going through an established process
that was commenced socme 2 years ago and
will continue with that process. We are not
aware of what the DOPI response will be if
we do not meet the timeframe.

Brendon Bond Willoughby South Progress
Association

25. How do we ensure that aspirations of design
excellence etc are attached to the approval
so that it is executed well once Nine
Network has vacated or sold. This is a state
significant site like Barangaroo — they have
design competitions etc — how do we get
this certainty and quality of outcomes.

25. A Concept Plan does not attach conditions of
development consent like a development
application (DA}. Buildings still have to go
through the DA process. The spaces
between the buildings and streets will be
designed as part of the Concept Plan.

The Nine Network Australia Willoughby site
is not a State Significant Site, Part 3A applies
as it is a Major Project under the (now
repealed) Schedule 1 of the Major Projects
SEPP as residential development with a
Capital Investment Value of more than $100

million.
Frances O'Brien, Naremburn Progress
Association
26. Did not get the newsletter in Naremburn — | | 26. Urban  Concepts  contacted the  mail

live in Olympia Road.

27. Very concerned about the height as | face
the site and there are rumours going arcund
Naremburn that there are 20 storey towers.
How far up the transmission tower is 20
storeys?

28. | am concerned about EMR - | have lived
here all my life and | am fine but will people
want to live next to this tower?

29. Traffic is a problem, especially around
Bicentennial Reserve on a Saturday during

distributor and arranged for a second delivery
for Olympia Road Naremburn on Friday 2™
November 2012.

27. The revised concept plans will not have any
20-storey towers on the site. Where
possible, we are looking to reduce the height
of the proposal across the entire site. Two
reference points on the transmission tower
are the first set of walk-ways which are 44m
above the ground. This is the equivalent of a
14-15 storey building. The height of the
second walkway is 88m, which is similar to a
30 storey building.

28. We are seeking expert confirmation that
there is no EMR safety threat.

29. Traffic  generation of a  residential
development is more spread out throughout
the day on a Saturday (i.e. less concentrated

19 Novernber 2012
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QUESTION

RESPONSE

nethall season. We cannot cope with that
traffic now so how will Willoughby Road
cope if the development occurs?

than a weekday peak) and therefore the net
impacts of the development on a weekend
will be relatively low.

Brendan Bond Willoughby South Progress
Association

30. Edward Street — we don't want tc become a
rat run. Not sure that traffic lights at the
intersection are the answer.

30. Edward Street does not provide direct
connection to strategic road network such as
Mowbray Road so it should not attract
additional traffic.

Comment Forms sent to Urban Concepts:

COMMENT

RESPONSE

Helene Kemp (Naremburn Progress Association)

31. Where will Channel 9 be moving to?

32. What happens with the tower?

33. What traffic  conditions, bus and

parking?

cars,

34. What about utilities, power, water etc?

31. No date, timeframe or locations have been
chosen.

32. The Towver is not part of the submission as it
sits on a separate block of land with separate
title.

33. The likely net increase in wvehicular trips
during the weekday peak hours is less than
50 vehicles, based on the RMS trip
generation rates for high density dwellings
and the relocation of the existing operation of
Channel 9. Therefore the net vehicular
impacts will be considered guite minimal.
This is assisted by a more restrained parking
rate proposed by Council for development
located within walking distance to a public
transport corridor. The proposed
development is located within the catchment
of strategic bus corridor along Willoughby
Road, which is served by frequent and direct
bus services to the CBD and Chatswood.
Future residents will be expected and
encouraged to use the frequent bus services
to reduce the likely wvehicular impacts
generated by the proposed development.

34. We do not expect that the proposed density
will result in any overcrowding. Social impact
will be addressed in our submission to the
DPL.

19 Novernber 2012
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35, What about overcrowding in the area?

36. Why do you need the residential tower so

high? Maybe reduce tower?

37. How will this impact on schools in the area?

Overcrowding in schools.

38. Can you set up a working committee to
include the progress associations and locals?

39, What happens to the helipad? Will it stay?

35.

36.

37.

38.

39.

We do not expect that the proposed density
will result in any overcrowding. Note that
social impact will be addressed in our
submission to the PI.

The relationshig hetween the heights of
buildings and the amount, and quality of
open space is crucial to the concept plan.
There are two extremes. We can either keep
the buildings low and squat, leaving very little
site area for open space, or have one very tall
building surrounded by expansive open
spaces. What we're trying to investigate is a
middle point, where guality open space sits
against buildings of varied height.

This issue will be addressed as part of the
Concept Plan Environmental Assessment.
The Nine Network has consulted with the
Department of Education and Communities
on the matter to ensure that the proposed
development is considered as part of their
broader strategies for the local area.
Strategic planning for schools is  not
undertaken on a development by
development basis but rather is a higher level
exercise as part of the NSW Government's
metropolitan  and  sub-regional  planning
strategies.

It the Application is approved, consideration
could be given to establishing a Community
Reference Group at that point in time when
Nine Network Australia had resoclved to
relocate and the site was sold to a developer.

The helipad will go if Nine Network Australia
relocates.

Additional Comments

The following comments were received on the 12" November 2012 from Bob Taffel, President,

South Willoughby Progress Association.

* Response to Question 19 is a very self-serving response. When the initial plan was presented to
Council it was stated by Channel 9 that the next phase, community censultation, would follow

very early in 2011.

The ball was very firmly in Channel 9's court to progress the process but

despite inquiry, nothing was forthcoming from Channel 9 until now and it is outrageous to
suggest, as per the response to Q18, that Council has been neglectful by not approaching

Channel 9 in the interim.

19 Novernber 2012
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It's also very difficult to comprehend that when given the 30th November ultimatum by NSW
Planning, Channel 9 would not have asked the question as to the conseguences of not meeting
that date. The conclusion is that Channel 9 is not being completely transparent on this very
relevant point.

In view of Channel 9's stated desire to maintain its "good neighbour" status in the community and
'leave a legacy' to the community, combined with its statement that it has no time frame to
disengage from the site, one could infer that the additional time required to carry out a more
comprehensive planning phase would be quite acceptable to the company. No information has
been provided to support the statement in the Q19 response, "To withdraw the proposal from
Part 3A and seek Council agreement for a planning propesal would create uncertainty for Channel
9', despite this question having been asked during the Q&A session.

19 Novemnber 2012 Final Record of Comments Page 10
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APPENDIX K — Community
Consultation Site Walks and Design
Workshops
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Site Walk Route Map
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Final Record of Comments arising from the
Wednesday 7" November 2012 Events

30 November 2012

&') urbanconcepts

Dear Participant,
NINE NETWORK AUSTRALIA COMMUNITY CONSULTATION EVENTS

On behalf of Nine Network Australia Limited, | would like to thank you for participating in the
Community Walks and Community Workshop held on Wednesday the 7" November 2012, to discuss
the proposed Residential Concept Plan for the Nine Network Australia Willoughby Studio Site.

We are pleased to forward to you the Final Record of Comments raised during these events. We
received three additional comments which we have added to the Final Record. The Final Record will
be placed onto the project website and will be included in the report that we prepare for submission
to the NSW Department of Planning and Infrastructure as part of the Environmental Assessment
documentation.

| would also like to advise you that project information and the design presentation have been
uploaded onto the project website.

On behalf of Urban Concepts, Nine Network Australia Limited and the consultancy team | would like
to thank you for your participation.

Yours faithfully

ool oS

Belinda Barnett
Director

Urban Concepts

level B2
4 glen street
milsons point NSW 2061

po box 495
milsons point NSW 1565

t61 2 9964 9655

f61 2 9964 9055

e info@urbanconcepls.nel.au
w urbanconcepts.net.au
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FINAL I
Record of Comments 0
arising from the

Nine Network Willoughby Site
Community Walks and Community Workshop

Held on

7" November 2012
at the Nine Network Willoughby Site

Prepared for
Briefing Participants

Prepared by
Urban Concepts

Issued Friday 30" November 2012

30 November 2012 Final Record of Comments Page 2
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i

Disclaimer

Urban Concepts has taken every care to ensure that the comments raised by the
participants have been faithfully represented and recorded. If there are comments
that have not been recorded or recorded incorrectly we apologise for any
misunderstanding and advise that it has not been deliberate.

30 November 2012 Final Record of Comments Page 3
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Abbreviations

The following list of abbreviations has been provided for reference of the terms used in comments

and responses within this document.

CBD

CP

CPTED

DCP

DGR

DPI

EA

EAR

EMR

FSR

LEP

PAC

RMS

SEPP 65

30 November 2012

City Business District

Concept Plan

Crime Prevention Through Environmental Design

Development Control Plan

Director General's Comments

Department of Planning and Infrastructure

Environmental Assessment

Environmental Assessment Report

Electronic Medical Record

Floor Space Ratio

Local Environmental Plan

Planning Assessment Commission

Road and Maritime Authority

State Environmental Planning Policy No. 65

Final Record of Comments
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Community Walks — 7™ November 2012

Urban Concepts advises that 73 people participated across the three Community Walks held at 3pm, |
4.30pm and 6pm. 0

Comments Recorded during Question Time

The following comments were recorded during the walks.

LOCATION ‘ COMMENT/ QUESTION ‘ CONSULTANT RESPONSE

3pm Walk
Facilitated: Adam Haddow (SJB Architecture)
Transcribed: Emily Salvisberg (Urban Concepts)

A 1. Will the proposed car parking respond to | Due to the size of the project there is
the arrangement of buildings? scope to have the basement car
parking arranged on either a building by
building basis or a single podium that
serves a number of buildings. All
parking will he accessed from within
the site. All the proposed car parking
will be located at the basement levels
and the number of car parks located
under each building will be determined
according to Council’'s DCP.

A 2. What is the function of the building on | This is an administration building that is
the corner of Scott Street? used by the sales team at Nine

Network Australia.
A 3. How many trees will be removed or | Each of the concept plans we are
relocated? Bird life is a key feature of | investigating retain the trees along
this area. Richmond Avenue, Artarmon Road and

the site’s southern boundary. We also
intend to configure the buildings to
retain the trees along Scott Street and
the few mature trees located
throughout the rest of the site. The
existing trees are valusble not only
because of the native bird life, but also
for their shading, screening and
contribution to the site’s character.

30 November 2012 Final Record of Comments Page B
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COMMENT/ QUESTION

CONSULTANT RESPONSE

C

4. What is the future of the transmission

tower? It affects my view.

The transmission tower is not owned
by Nine Network, it is owned by
Transmitters Australia which is under
the combined ownership of The Seven
Network, Ten Network and Nine
Network Australia. The tower and the
land on which it is situated are subject
to a separate holding by Transmitters
Australia. The proposal does not
invalve  the  relocation  of  the
transmission tower. At some point in
the future technology will make the
tower redundant but we couldn’t say
when this would be.

How long has SJB been involved in this
project?

2 months, and will be engaged for a
further 9-12 months for consultation
and design consultation.

Why is 660 units the magic number for
the Concept Plan? It seems incredibly
dense

This is based on the EA lodged in 2010.
The preliminary EA was based on a
floor space ratio (FSR) of 2.3:1. Each of
the options is based on the same FSR.
SJB are not committing to this number.

What is the zoning of the site?

Special Uses (television studio). Walter
Street has been up-zoned to Medium
Density.

| am concerned about traffic movements
and the safety of local residents crossing
the roads.

The likely net increase in vehicular trips
during the weekday peak hours is less
than 50 vehicles, based on the RMS
trip generation rates for high density
dwellings and the relocation of the
existing operation of Network Nine.
Therefore the net vehicular impacts will
be considered gquite minimal. This is
assisted by a more restrained parking
rate  proposed by  Council  for
development located within walking
distance to a public transport corridor.
The proposed development is located
within the catchment of strategic bus
corridor along Willoughby Road, which
is served by frequent and direct bus
services to the CBD and Chatswood.
Future residents will be expected and
encouraged to use the frequent bus
services to reduce the likely vehicular
impacts generated by the proposed
development.

If you take out 600 staff, and say 600
vehicles given the assumption of one car
per staff member, the proposed parking
won't make such a large difference.

There will be basement car parking and
the number of car parks located under
each building will be determined
according to Council’'s DCP.

30 November 2012
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LOCATION COMMENT/ QUESTION CONSULTANT RESPONSE

F 10. How long will the construction process | It depends on how well the economy is
take? going at the time.

F 11. The Nine Network Australia site officially | The first breadcast from the Nine
opened on September 168 1956 not 27 | Willoughby Studic Site in Artarmon
October. Road occurred on the 27 October,

1956.
LOCATION COMMENT/ QUESTION CONSULTANT RESPONSE
3pm Walk

Facilitated: Jonathan Knapp (SJB Architecture}
Transcribed: Laura Schmahmann (Urban Concepts)

A-B

1.

What were the criticisms of the previous
2010 application?

The formal criticisms of the 2010
application are found in the Director
Generals  Reguirements that  were
issued on the 9th Feb 2010 and are
available on the Department of
Planning and Infrastructure website,

A-B

What will the relationship be between
the various building heights?

The separations between buildings
exceed the design standards outlined
in the State Environmental Planning
Policy 65, and the associated
Residential Flat Design Code. As a rule,
we have been wusing a 22-2bm
separation, which is increased for the
taller buildings. In some cases we have
separation of up to 40m.

A-B

There were 20 storeys for the 2010
proposal. What are the heights for this
proposal?

Each of the three options prepose a
different solution. In each option the
maximum height is 16 storeys.

A-B

Will there be a traffic link between
Artarmon Road and Walter Street?

This has not been investigated to date.
The only connection between these
two streets will be a pedestrian, and
possible cycle path through the site
and down the Council Reserve to
Walter Street.

A-B

Where will the main access for the site
be located?

The site’'s main access will be along
Artarmon Road. We are still testing the
most appropriate location to  gain
access to the site.

C-D

What is happening to the reserve?

Discussions held with
Willoughby Council's Landscape
Architects  about the location and
nature of the connection through the
Reserve. As a Council owned asset,
the design and rehabilitation of the

Reserve will be Council’s responsibility.

are being

30 November 2012
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COMMENT/ QUESTION

CONSULTANT RESPONSE

C-D

Will the site be accessible to the public?

Yes, there will be streets, parks and
open space accessible to the public.
The open space is to be concentrated
on Artarmon Road.

C-D

The helipad currently doesn't affect
properties to the north of the site.

Comment noted. The helipad would go
if the Nine Network relocates.

Are there any guarantees of public
access to the site?

This will be guaranteed through the
way the streets are laid out in the
design.

10.

Will the helipad go with Network Nine?

If the Nine Network choose to leave,
they will leave completely. The helipad
will go if Nine Network Australia
relocates.

C-D

11.

Are there any plans for selling the site?

No dates or timeframes have been set.

C-D

12

When does the development consent for
the Concept Plan lapse, if issued?

The Concept Plan approval has a b year
life which then is lifted once a
subsequent project application s
ledged for a component of the
development.

13.

Why are you using the
telecommunications tower as a
reference point for height?

It is useful to be able to refer to an
existing built structure to help people
conceptualise/understand height. Two
reference points on the transmission
tower are the first set of walk-ways
which are 44m above the ground. This
is the equivalent of a 14-16 storey
building. The height of the second
walkway is 88m, which is similar 1o a
30 storey building.

14.

We are concerned about overlooking
from the tower, particularly in terms of
privacy on Richmond Avenue and Walter
Street.

The 16-storey building will be located a
minimum of 100m away from the rear
gardens of the Richmond Avenue
properties.  In most instances the
building won't be visible from the rear
vards of these properties, however we
will be illustrating this as part of the
Environmental Assessment. We are
also available tc visit the properties
along Richmond Avenue to take photos
from their rear yards and prepare
ohotomontages of the proposals.

15.

Will the site be entirely high density?

There will be a mix of medium and high
density.

16.

Will there be street access on Scott
Street?

The options include both the retention
of Scott Street as a site access point,
and the development of Scott Street
and moving the site access further
west along Artarmon Road.

30 November 2012
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LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

D 12. Can any building on the site be
developed as a school?

13. Can the Department of Education and
Training acquire the site?

14. 1 am very concerned about the lack of
schools in the area.

This issue will be addressed as part of
the Concept Plan Environmental
Assessment. The Nine Network has
consulted with the Department of
Education and Communities on the
matter to ensure that the proposed
development is considered as part of
their broader strategies for the local
area. Strategic planning for schools is
not undertaken on a development by
development basis but rather is a
higher level exercise as part of the
NSW Government's metropolitan and
sub-regional planning strategies.

D 15. What are the floor space ratios?

Each option has a floor space ratio of
231

D 16. How many dwellings are proposed on
the site?

Each option has an average of 650
dwellings. The original preliminary
Environmental Assessment (EA) and
Concept Plan was based on a dwelling
vield of around 650 dwellings. Each of
these options maintains the same
vield. Across Sydney the average
household size per apartment is under
2 persons per apartment.

Autumn

D 17. 1 am concerned about the entrance to
the site on Artarmon Road as during
the sun blinds drivers on
Artarmon Road heading west.

Comment noted.

there be any mixed use or day care?

E 18. What is the height of the transmission | The tower is 216 metres in height.
tower?

E 19. What will be the distance between the | The planning standard is 24 metres and
16 storey and the existing | the distance will be greater than this.
residential  dwellings on  Richmond
Avenue?

F 20. Will the site only be residential? Will | Childcare is being considered along

with a corner store or café.

F 21. People use Edward and Sydney Street to
head north, not Willoughby Road.

Comment noted.

care?

F 22. Could the site be developed for aged

The gradient on Artarmon Road rules
out this option.

30 November 2012
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LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

4.30pm Walk
Facilitated: Jonathon Knapp (SJB Architecture)
Transcribed: Emily Salvisberg (Urban Concepts)

B

1.

Will there be residual Network Nine uses
on the site?

No, if Nine Network Australia choose to
leave, they will leave completely.

What is the highest point on the site?

The highest built point is the & storey
studio building.

What is the zoning of the site?

Special Uses zoning is redundant,
Council left rezoning to occur during
the Part 3A process.

How is the Council involved in the
development of the site?

The Council would be the Consent
Authority  for  any  development
application that was lodged in
accordance with the Concept Plan.

Why is the density of this site so high?

The density was established by the
2010 Preliminary Environmental
Assessment.

How many car parking spaces are
currently provided on site?

There are currently 356 staff car
parking spaces.

Is it possible to walk to Artarmon
Station?

It is not a direct route, most people use
buses. It is around a ten minute walk.

If there are a greater number of buses to
accommodate the new residents, will
this effect city traffic?

The likely net increase in vehicular trips
during the weekday peak hours is less
than 50 vehicles, based on the BMS
trip generation rates for high density
dwellings and the relocation of the
existing operation of Network Nine.
Therefore the net vehicular impacts will
be considered quite minimal. This is
assisted by a more restrained parking
rate  proposed by  Council  for
development located within  walking
distance to a public transport corridor.
The propesed development is located
within the catchment of strategic bus
corridor along Willoughby Road, which
is served by frequent and direct bus
services to the CBD and Chatswood.
Future residents will be expected and
encouraged to use the frequent bus
services to reduce the likely vehicular
impacts generated by the proposed
development.

9.

What is the size of the linear park?

30m deep and 100m long

30 November 2012
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COMMENT/ QUESTION

CONSULTANT RESPONSE

F

10. How does

the development affect

access to sunlight?

The location, scale and orientation of
any development can have an impact
on neighbouring properties by blocking
sunlight, i.e. causing over-shadowing.
As part of the design process we are
testing the potential of the various
options to over-shadow adjoining
properties. Where possible, we would
look to mitigate or avoid this impact.

Who rezones the site?

The site deoes not require a rezoning
under the Part 3A process. The
Concept  Plan  approval  permits
development on the site that would
otherwise be prohibited under local
planning control following a merit
assessment process, including public
consultation.

The parking
reguirements?

is bad. What are vyour

There will be basement car parking and
the policy of Willoughkby City Council
will be adopted as the standard.

Will Walter Street be used for an exit?

This option has not been investigated
to date due to the difference in
topography between the site and
Walter Street, which is approximately
12m. It's toc steep to create a
vehicular connection.

LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

6pm Walk A

Facilitated: Jonathan Knapp (SJB Architecture)
Transcribed: Emily Salvisberg (Urban Concepts)

A 1. What do you mean by open space? Open space is area that is nominated
for passive or active use or as part of
the public domain. It can be paved or
comprised of soft landscaping or deep
soil planting.

c 2. What has been approved for the site so | No development has been approved for
this site apart from the uses that you
see built at the present time.

C What are the existing parking | Car parking is at grade parking for 356

arrangements on site? staff and visitor vehicles.

How many people are on site currently, | The staff levels fluctuate but are
and how many people will be | 50ung 650 people and up to 900 in
accommodated in the future? peak times.

D I am a Castle Vale resident and | am | Comment noted.

concerned about how the development
will affect the value of my property.
E Do the cottages along Richmond Avenue | These cottages do not have any

fall within heritage conservation? It's not

heritage value and are in disrepair.

30 November 2012
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COMMENT/ QUESTION

CONSULTANT RESPONSE

fair that Nine Network can demolish
these cottages.

E 8. Will

there be safety
proposed site?

issues for the

Each block will be considered in terms
of Crime Prevention Through
Environmental Design (CPTED).

What play areas will be provided on site?

Publicly accessible open space could
be either passive or active or both. Due
to the size of the site and the number
of open spaces we’re looking to
provide, there is an opportunity to
create active, passive and natural
spaces. The needs of the community
and the potential users must be
understood before the type of activities
and play spaces are determined. We've
made allowances for children's play,
active sports areas and quiet reflective
(passive} spaces. The project team
includes  Jane  Irwin  Landscape
Architects, an award winning practice,
who are working with SJB to prepare
the plans for the public spaces.

LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

6pm Walk B

Facilitated: Adam Haddow (SJB Architecture)
Transcribed: Samantha Miller {Urban Concepts}

A 1.

How many units are in Castle Vale?

We understand that there are 160
dwellings in this development.

What

is the client brief from Nine
Network Australia?

To develop suitable future residential
options for the current Nine Network
site.

Are we bound to extreme density?

The density proposed is consistent
with the preliminary EA lodged in 2010.
Actual density will be determined by
the DPI.

Who rezones the site?

The site is rezoned under the Concept
Plan. The Concept Plan is approved by
the NSW Department of Planning and
Infrastructure.

The parking
requirements?

is bad. What are vyour

There will be basement car parking and
the policy of Willoughby City Council
will be adopted as the standard.

Will Walter Street be used for an exit?

This has not been investigated at this
stage.

30 November 2012
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CONSULTANT RESPONSE

7. What are the arrangements for traffic on
Artarmon Road?

The likely net increase in vehicular trips during
the weekday peak hours is less than 50 vehicles,
based on the RMS trip generation rates for high
density dwellings and the relocation of the
existing operation of Network Nine. Therefore
the net vehicular impacts will be considered quite
minimal. We also acknowledged that the
direction of proposed traffic moverments during
the peak hours will be different from the existing
traffic movements.

8. A one-way road loop through the site is
preferred.

Comment noted.

9. Open space is not the issue. Who will use
the space when Hallstrom Park is so close?

Comment noted.

10. Given the issues in the area, schools ete. It is
difficult to understand the justification of
density and parking arrangements.

Cemment noted.

11. Who cycles to work?

The 2006 Journey to Work data shows that
seven per cent of work trips from the
surrounding residential areas are made by
walking and cycling.

12. What will the apartments look like?

The development can include a range of 1-3
bedrooms, with an occupancy rate of 1.26

13. How many visitor car spaces per dwelling?

There will likely be 1 visitor car space per 4
dwellings

14, Who says 660 dwellings? Have you already
determined this amount?

The original preliminary Environmental
Assessment (EA) and Concept Plan was based
on a dwelling yield of around 650 dwellings. Each
of these options maintaing the same yield. (Lend
Lease to advise population). Across Sydney the
average household size per apartment is under 2
persons per apartment.

15. What is the Council's position on height and
density?

Council has asked that we provide detailed
justification for the proposed height and density
as specified in the DGR’s. The required view
analysis  should also consider views from
Naremburn {in the vicinity of Olympia Road).

16. Has Council had any thoughts about the
transmission tower?

This guestion should be directed to the owners
of the tower — Transmitters Australia.

30 November 2012 Final Record of Comments Page 14
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17

18.

. In matters of environmental sustainability
what can this site achieve? Eg. Solar grid
power.

Wouldn't a smaller development achieve
better sustainability outcomes in terms of
energy requirements?

The site has the potential to deliver a
comprehensive range of sustainable measures
and technologies, due to the scale of the
proposed development and the proximity to
services and public transport. At this early stage
in the design process we are seesking to
accommodate any and all ideas. Ultimately, it will
be the decision of the developer to implement
any sustainable technologies and mechanisms.
These may include co-generation or tri-
generation, water recycling and capture, waste
management and re-use, and car-sharing.

The larger the development the greater the
scope for adopting sustainable technologies, as
they are capital intensive and require a certain
threshold of development before they are
financially viable.

. Have you examined opportunities for food

production for local people not just open
space provision? | would encourage
everyone to read Michael  Mobbs-
Sustainable Foods.

There is scope to implement sustainable food
production  within  the site, through the
designation of open spaces and roof areas as
productive landscapes.

20.

Given the topography of the site, why is the
tallest building on the ridge of the site?

The tallest building has been sited in the location
where it will have lease 1impact on
overshadowing of properties to the south.

21.

What impact will the 16 storey building have
upon the eastern sunlight on Richmend
Avenue?

Our shadow modelling indicates that the 16-
storey tower doesn't over-shadow any of the
properties along Richmond Avenue during the
morning in mid-winter.

22.

about
the

no discussion
down playing

There has been
timelines. You are
importance of this.

We are going through an established process
that was commenced some 2 years ago and will
continue with that process.

23.

How many street car parking spaces will be
provided on the street? Will this parking
accommodate residents’ needs?

Parking for the future residents will be provided
in a basement car parking area on site, in
accordance with Willoughlby Council DCP

24.

How will this development impact upon
property values?

This is a matter for individual property owners to
assess.

25.

Parking is an issue on weekends too, we
have clientele from the Willoughby Leisure
Centre parking in our streets. The problem is
increasing particularly with the proposed
expansion,

Comment noted.

26

. Is there an opportunity to use Walter Street?

This option has not been investigated as yet.

30

November 2012
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27.

28.
. How

If demographics show that there is an aging
population, why are there shortages in places
at local schools?

Could this site accommodate a school?
interested is the Department of
Educaticn in this project? Is it all about
supply and demand?

The provision of childcare facilities will be
considered. There are childcare facilities (Sue's
Childcare) located at 2 Artarmon Road. There
may be scope to include a childcare centre on
the site.

There is no reason why a school could not be
included as a permissible use with consent under
a residential land use zone. If the market
determined that a school was the most
appropriate use then it could be purchased by an
independent school or the Government for that
purpose.

30.

The existing community should determine
appropriate density for the development.

Through this project and the preparation of the
Environmental Assessment we are seeking to
identify the appropriate scale of development for
the site. This process involves input from a range
of experts and consultants whose job it is to test
the impact and benefits associated with the
site’s redevelopment. The community input to
this process is critical, but remains one of many
considerations that needs to be weighed through
the Environmental Assessment.

31

Will the site comprise 100% residential? Will
there be retail?

The proposal we are advancing is for 100%
residential, It may include a corner shop and café.

32.

There is no merit in acquiring Scott Street in
the development if it is only to justify
density.

Comment noted.

33.

If 1 live in Naremburn, will my property be
overshadowed by 16 storeys on the site?

Based on our shadow studies there is no over-
shadowing of the properties in Naremburn.

34.

Is there any consideration of improving public
transport services in the area?

The NSW government and Willoughby City
Council's policies and strategies are promoting
the use of public transport. The public transport
services in the area were improved over the last
few years with the introduction of Metro bus
services M40. The services could be further
improved in  future, if justified by future
population increase along the bus route.

30 November 2012
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11. f we can't address education and transport,
how are we going to solve these problems?

We can manage the traffic issues at a local level,
however, many of the concerns raised during the
consultation that related to traffic and school
capacity are matters that must be dealt with at
Local and State Government levels. Through this
project we are seeking to get these matters
addressed, but there are limits to the changes
we can bring about.

12. The State Government sold the schools. Can
the State Government buy back the schools?

This is a matter for the Department of Education
and Training.

13. With the ageing population, can the site be
developed for seniors” accommodation?

This was considered, however State
Environmental Planning Policy ({Housing for
Seniors or People with a Disability) 2004 has a
number of design requirements and the gradient
of Artarmon Road does not mest these
requirements.

14. Can the site be developed into a high care
facility, for example dementia?

This is a possibility but hasn't been considered as
part of this process.

15. The residents of Naremburn are concerned
about the 16 storey tower becoming an
eyesore {particularly the residents of Olympia
Road).

The views from Naremburn, specifically Olympia
Reoad, have been selected as part of the visual
analysis in the Environmental Assessment. Each
option will be tested against this view {via
photomontage). We recognise the sensitivity of
these views and will be seeking a design
response to minimise the impact.

16. Can you place the tower near Scott Street?

Placing a taller building on Scott Street is likely to
cause greater impact on the properties in Castle
Vale to the east and the properties along Walter
Street to the south. The least sensitive location
for the taller buildings is adjacent to the
telecommunications, particularly in terms of over-
shadowing.

17. Who would want to live next to that

transmission tower?

The apartments will be crientated away from the
transmission tower, taking in the views to the
north, east and west. Unfortunately the tower
will remain outside the site boundary and must
be considered as part of any proposal for the site.

18. Will the substation have EMR impacts?

There is no EMR associated with a new
substation on the site.

19, All the talk about density has been the
number of dwellings. How many people will
there be living on the site?

20. Does that include children?

650 dwellings and approximately 812 residents
based on an occupancy rate of 1.25 residents.

21. When you say the buildings are designed
separately, does that mean that you could
have very different designs?

Yes. The Concept Plan establishes development
standards that are then used by architects to
design the individual buildings. We would
envisage that a variety of architects would be
used not just one firm.

30 November 2012
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22. Can the State Government override
Willoughby Council’s assessment of the DAs
for the individual buildings?

Following approval of a Concept Plan, future
development applications are required to be
generally consistent with the Concept Plan.
Where Council controls are inconsistent with the
approved Concept Plan, they have no effect and
cannot be used by Council as the basis for
refusing an development application. Should
Council refuse a development application for a
future stage of the development that is
consistent with the Concept Plan, normal review
and appeal provisions under the Act still apply.

23. Has SJB been involved in similar projects?

The practice has delivered a number of similar
sized projects in Sydney and Melbourne, their
Urban Design Director has extensive experience
with large-scale regeneration projects in the
United Kingdom, Canada and throughout Europe.

24. What happens to the land value of adjacent
properties?

This is a matter for individual property cwners to
assess.

25. This sounds lke a large amount of
apartments that will cram a lot of people
onte this site.

Comment noted.

26. Walter Street will increase in value through
the increased zoning as part of the new LEP?

This is a matter for Walter Street owners to
assess.

27. I'm concerned about the vehicle entrance at
Artarmon Road.

We  acknowledged the safety concerns
expressed by the locals. The RMS crash data
shows that there were three crashes recorded
for the section of Artarmon Road between
Richmond Avenue and Scott Street from 2007 to
2011. One person was reported injury among
these three crashes.

The proposed access along Artarmon Road will
consider reasonable sight lines between
conflicting traffic streams on approach to the
intersection.

28. | live in Richmond Road and it is really hard to
get out onto Artarmon Road in the morning.

Comment noted.

29. How many cars are on the site at the
morment?

At present, the site generates 260 car
movements in and out of the site in each peak
period (morning and afternoon).

There are currently 356 staff car parking spaces.
At present, the site generates approximately 250
car movements in and out of the site in each of
the two-hour peak periods (morning and
afternoon).
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30.

Can they create vehicle access onto the Gore
Hill Freeway from the site?

Gore Hill Freeway is part of the Sydney
Motorway network and will have controlled
accesses only via a number of existing

interchanges with key surrounding road network
including Willoughby Road. It is very unlikely that
a direct vehicle access will be provided to the
Gore Hill Freeway from the site.

31.

The thing I'm concerned about with the
change of use is the channelling of car use to
peak hour as opposed to 24/7 which occurs
at present.

The likely net increase in vehicular trips during
the weekday peak hours is less than 50 vehicles,
based on the RMS trip generation rates for high
density dwellings and the relocation of the
existing operation of Network Nine. Therefore
the net vehicular impacts will be considered quite
minimal.

32.

Traffic will be going in the opposite direction
to what happens now.

Comments noted.

33.

In conjunction with RMS and Transport
NSW, what plans are there for public
transport? The M40 bus is crowded in peak
hour.

The NSW government and Willoughby City
Council's policies and strategies are promaoting
the use of public transport. The services could be
further improved in future, if justified by future
population increase along the bus route.

34.

Is the project all going to plan? What is the
timeframe for construction etc?

We anticipate 3 to 5 years if the Nine Network
resolved to relocate.

3b.

You've done very little work on sustainability.
How are you going to address this in the EA?

Please see comments above, 17 and 18 in the
previous section.

36.

If Nine Network Australia didn't redevelop
and stayed on the site, would they have to
go through the same planning process to
construct studio related facilities on the site?

Future development on the site for television
studios would be permissible under the current
and proposed zoning for the site. Assessment of
such development would be against the
provisions of Council’s Local Environmental Plan.

37.

Hypothetically, could Network Nine develop
a 10 storey building on the site?

There is no current or proposed height limit on
the site under Council's LEP or Draft LEP
controls. A future 10 storey building for a
purpose consistent with the use of the site as a
television studio would be assessed by Council
on its merits.

30 November 2012
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11. Opportunity for open space at rear of the
site?

The options investigate a number of open space
configurations and locations, including spaces at
the southern edge of the site. There are
challenges associated with this location, relating
to over-shadowing and access for the public that
must be considered.

12. Why is the optimum use of this site

residential?

The optimum use of the site is residential as the
site is located outside of existing centres and
would thersfore not be suitable for retail,
commercial or industrial development. A
residential use for the site is compatible with the
surrounding residential development and current
and proposed zoning. The development will
introduce greater housing choice into the area.
on a broader strategic context, there is a
shortage of housing in Sydney which is required
to be met by Councils through targets set by the
Sydney Metropolitan Strategy. Large
consolidated sites like Nine Network are critical
to meet this demand.

13. Schools are at capacity. What is a realistic
solution to existing issues?

The lead in time for the overall approvals process
will involve Concept Plan approval followed by
approval for individual development applications,
followed by construction. Assuming Nine
Network chose to immediately re-locate from the
site, it would be several years before the
development has any discernible impact on local
schools. Nine Network has met with the
Department of Education and Communities and
will continue to liaise with that agency regarding
their strategic plans for education in the locality.

14. How can we address the changing needs of

Yes, between the 2006 and 20171 census there

the community? Is there an ageing | was an increase in older people as a percentage
population in Willoughby? of the population of Willoughby (suburb). The
changing demographics of the local population
and its needs in terms of housing choice will be

addressed in the Concept Plan.
16. Is the landftopography suited to high | The site’'s complex and falling topography
density? presents  a number of challenges and
opportunities. In terms of the latter, taller

buildings can be set within the site’s topography
so that it appears shorter. This approach also
allows the basement parking and servicing to be
hidden from important views, public routes and
spaces.

The lends itself to higher density outcomes as
building envelopes can be sited to work with the
topography to amelicrate potential impacts such
as overshadowing and visual impacts.

16. Will it be & mix of units and houses?

The proposals each include apartments and

terrace style dwellings.

30 November 2012
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17. What is the dwelling number/cut off?

The original Part 3A submission in 2010 proposed
660 residential units for the site. The Director-
General's Requirements for the Environmental
Assessment has required that this density be
justified. The current design process is testing
this density with regard to a range of potential
impacts. The mix of dwellings can also affect the
overall number of units. Larger units will mean
less dwellings overall etc.

18, What is Willoughby Council’s integrated plan
and their ability to set controls for this site?

Willoughby Council's Draft LEP continues to zone
this site as Special Uses Television Studios and
the controls relate to use of this site for these
purposes. They are therefore not relevant to the
proposed uses being considered.

19. Why do we need to be a Part 3A7

The development met the criteria set down in a
State  Environmental Planning Policy  (Major
Development) 2005 as being a Part 3A Major
Development. Therefore the legislation at the
time required that the Part 3A process be
applied.

20. What will be the impact on the Artarmon
shopping area and the Pacific Highway?

The proposed development will have a positive
impact on the Artarmon shopping area by
providing additional local residents who will
choose to commute to and from and shop at
Artarmon. The site is located relatively remote
from the Pacific Highway and is not likely to have
a significant impact.

21. How do we lock in the controls we set now?
What stops another developer coming in and
changing it?

The Concept Plan approval applies to the site
irrespective of who owns it. Should the site be
sold, a future owner or developer would still be
required to submit development applications that
are consistent with the Concept Plan.

22 What is Network Nine's legacy?

This is being developed with SJB and will be
considered alongside community feedback that
we receive.

23. Will there be a blog for online discussion?

The community consultation does not include a
blog.

24 How will this fit with the Willoughby Leisure
Centre development?

The Willoughby Leisure Centre development will
be factored into the specialist studies that
underpin  the Concept Plan application, in
particular cumulative traffic impacts.
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25. Why is residential development considered
the best use for the site?

The optimum use of the site is residential as the
site is located outside of existing centres and
would therefore not be suitable for retail,
commercial  or industrial development. A
residential use for the site is compatible with the
surrounding residential development and will
introduce greater housing choice intc the area.
on a broader strategic context, there is a
shortage of housing in Sydney which is required
to be met by Councils through targets set by the
Metropolitan Strategy. Large consolidated sites
like Nine Network are critical to meet this
demand.

26. What is the driver for apartment living?

There are a number of drivers for this type and
form of development, including factors that relate
to the entire Sydney Metropolitan Area. The
housing shortage is widely reported. Willoughby
Ceuncil also has a commitment to deliver 6,800
new dwellings to the year 2031.

27.1 am concerned that ‘no zoning’ does not
constrain the density for this site.

Comment noted.

28. Vehicles are the proklem with density.

Comment noted.

29. Parking is a major concern for the site. How
many spaces are provided currently?

There are 356 staff car parking spaces. On
average there are 660 Nine Network Staff on
site, which ranges to 900 staff for large events.

30. How will this site be better connected to
Artarmon Road?

Artarmon Road is the primary frontage of the
development and will be addressed through the
positioning of public accessible open spaces
along this frontage. The majority of access will be
gained from Artarmon Road, including vehicle,
servicing, pedsstrian and cycle routes. The
design of this routes and connections is still
being developed.

31. Clarified timelines are needed for this
project.

We are going through an established process
that was commenced some 2 years ago and will
continue with that process.

32. | am a Richmond Avenue resident and note
that the models all have three story
dwellings along Richmond Avenue. Is it
intended that the final design would include
three story dwellings?

The proposals each include apartments and
terrace style dwellings. 1t is more likely that they
would be two story terraces, more in keeping
with the street. Richmend Avenue is all single
story houses, bar one which is two stories.

We note that we are now submitting 3 stories as
the preferred option as a result of the
consultation.

33. What is the minimum number of dwellings
possible on the site?

Financial modelling will determine this.
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34. There appears to be a significant amount of
work before the lodgement deadline. How
will you have enough information to form the
parameters for the design on the site?

Approval is sought for a Concept Plan which is a
high level strategic approval that sets in place
site parameters for use, built form, open space
and traffic and parking. Detailed design will occur
as part of future development application stages.
The Part 3A precess requires that the information
supporting the application be adequate for public
exhibition. On-going refinement of the concept
design and environmental impact assessment
will continue through this process.

35. (Councillor) Council is concerned that the
deadline is short. We would prefer an
extended deadline so the site can be master
planned.

Comment noted.

36. Doss the traffic study extend tc major reads?

Different options will be modelled.

37. Is there any certainty as to what design
components will be retained for the site,
given the long planning  processes
undertaken?

The Concept Plan sets in place the use and built
form parameters for the site. Future
development  Applications to  permit  the
construction of individual buildings are required
to be consistent with the Concept Plan approval.

38. What other development options have Nine
Network considered? Eg. Schools?

Residential development is the most appropriate
use for the site given its location and the need
for housing shortages to be addressed in the
Sydney Metropolitan area. Council has, or is in
the process of zoning adjoining land for higher
density residential development, consistent with
the proposal for the Nine Network site. Nine
Network Australia has yet to finally decide
whether to retain the television Studios on the
site or redevelop it.

39. What will happen to the building on the
corner of Scott Street?

If the Nine Network Australia relocates it would
be vacated and a new use established. It may be
a suitable location for a community use.

40. The most obvious way to reduce impacts is
to reduce the density of the proposed
development.

Comment noted.

41. There is a park and ride issue in Willoughby.
Because of the suburb's good public
transpert  network, residents from the
northern beaches suburbs park in the streets
to use the services. This needs to be
addressed.

Cemments noted.
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Additional Comments

The following additional comrments were provided 1o Urban Concepts in response to the Draft Record
of Comments.

COMMENT 1

We made a very serious suggestion that consideration be given to the provision of aged care
facilities; specifically to the provision of a high care, secure, dementia specific, residential facility. No
public transport access is required for these people, so the slope/gradient of Artarmon Road is not an
issue.

COMMENT 2

The below comments were given via a phone call to the project 1800 number on Friday 30"
November 2012.

Sharon Dirken introduced herself as the resident of 12 Walter Street Willoughby.
Sharon's concerns about the development are as follows:

s "The southern side of Walter Street is RTA owned, therefore the majority of people living on this
street don't have a vested interest in the future of the area as they are renting from the RTA.

e The height of the proposed buildings is a concern as it will impact on the privacy of her home.
The verandas that would be built to overlook the city would look into her bedroom window. Noise
would be an issue as well, as we can assume that people would like to use these verandas for
night time entertaining, and sound would flow into her bedroom.

s The future of the road network is a concern. Are there plans for a through road to be put in? Are
discussions taking place with the RTA to lift the 5C zoning? This would have both positive and
negative impacts for Walter Street, as the lifting of the 5C zoning would allow the street to reach
its full potential as home buyers are allowed to move in, but the traffic noise would increase.”
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Final Record of Comments arising from the Thursday
8" November 2012 Events

30 November 2012

&') urbanconcepts

Dear Participant,
NINE NETWORK AUSTRALIA COMMUNITY CONSULTATION EVENTS

On behalf of Nine Network Australia Limited, | would like to thank you for participating in the
Community Walks and Community Workshop held on Thursday the 8" November 2012, to discuss
the proposed Residential Concept Plan for the Nine Network Willoughby Studio Site.

We are pleased to forward to you the Final Record of Comments raised during these events. We
received one additional comment which we have added to the Final Record. The Final Record will be
placed onto the project website and will be included in the report that we prepare for submission to
the NSW Department of Planning and Infrastructure as part of the Environmental Assessment
documentation. | would also like to advise you that project information and the design presentation
have been uploaded onto the project website.

On behalf of Urban Concepts, Nine Network Australia Limited and the consultancy team | would like
to thank you for your participation.

Yours faithfully

fhtets o

Belinda Barnett
Director

Urban Concepts

level B2
4 glen street
milsons point NSW 2061

po box 495
milsons point NSW 1665

t 61 2 9964 96565

f 61 2 9964 9055

e info@urbanconcepts.net.au
w urbanconcepts.net.au
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FINAL 0

Record of Comments

arising from the

Nine Network Willoughby Site
Community Walks and Community Workshop

Held on
8" November 2012
at the Nine Network Willoughby Site

Prepared for

Briefing Participants

Prepared by
Urban Concepts

Issued Friday 30" November 2012
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i

Disclaimer

Urban Concepts has taken every care to ensure that the comments raised by the
participants have been faithfully represented and recorded. If there are comments
that have not been recorded or recorded incorrectly we apologise for any
misunderstanding and advise that it has not been deliberate.
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Abbreviations

The following list of abbreviations has been provided for reference of the terms used in comments

and responses within this document.

CBD

CP

CPTED

DCP

DGR

DPI

EA

EAR

EMR

FSR

LEP

PAC

RMS

SEPP 65

30 November 2012

City Business District

Concept Plan

Crime Prevention Through Environmental Design

Development Control Plan

Director General's Comments

Department of Planning and Infrastructure

Environmental Assessment

Environmental Assessment Report

Electronic Medical Record

Floor Space Ratio

Local Environmental Plan

Planning Assessment Commission

Road and Maritime Authority

State Environmental Planning Policy No. 65

Final Record of Comments
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Community Walks — 8™ November 2012

Urban Concepts advises that 53 people participated in the Community Walks held at 3pm, 4.30pm

and 6.00pm.

Comments Recorded during Question Time

The following comments were recorded during the walks.

LOCATION ‘ COMMENT/ QUESTION CONSULTANT RESPONSE

3pm Walk

Facilitated: Jonathan Knapp {(SJB Architecture}

Transcribed: Emily Salvisberg (Urban Concepts)

C 1. Can the bushland reserve to the south be | We understand that Council would
used? like to see this area reinstated as a

bushland reserve.

Discussions continue to be held with
the Council about access and future
use of this Reserve. Ultimately it is
the Council’s responsibility, as they
own the land.

C 2. As a local resident living in the area for 43 | The transport and accessibility impact
years | object to the lack of visibility | assessment will consider appropriate
through the site. There is a lack of careful | traffic management required to cater
driving from this site. | want to see better | for traffic generated by the proposed
traffic management including turning bays | development.
along Artarmon Road and Scott Street and
road widening.

D 3. The plan is for private development, so | The Council don't want to maintain or
then how is this publicly accessible? adopt the streets or spaces, which

requires them to be managed and
maintained by the site’s strata. This is
a common approach for many large
scale developments.
The streets and spaces will be
designed like any other public street
and space, ensuring access and use
by the general public. The site won't
be fenced or gated, but open to all
users. Only the individual buildings
will be secure.

4. Who owns the streets? See above.

5. Will there be parking on these access | Yes the streets through the site could

streets through the site? be used for casual parking.

D 6. How many stereys are in the buildings? The number of storeys change across
each option. The tallest building in
each option has 16 storeys.

D 7. How long will it take to redevelop the site? | The development should take from 3
to 5 years to complete, subject to
market conditions.

30 November 2012
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LOCATION COMMENT/ QUESTION CONSULTANT RESPONSE

F 8. The admin block is cheaply constructed. Comment noted.

F 3. How many car parking spaces are required | The number of car parking spaces
for the 660 dwellings? would be provided in accordance with

Willoughby City Council controls.

F 10. You should make sure quality building | Comment noted.
materials are used. The poor quality of
Castle Vale brick is unsightly.

LOCATION COMMENT/ QUESTION CONSULTANT RESPONSE

4.30pm Walk

Facilitated: Jonathon Knapp (SJB Architecture)

Transcribed: Emily Salvisberg (Urban Concepts)

A 1. Are visual assessments a NSW DPI | Yes - Visual impact assessment is a
consideration? recognised specialist investigation

that is required.

A 2. How many proposed car spaces? Car parking will be in accordance with

the controls of Willoughby City
Council.

A 3. So where do you go to access the site? | Each option provides for a new

How do you manage the cars? internal road system. These roads
would service driveways to basement
car parking.

B 4. Does this project assume that people will | The likely amount of people using
use public transport? public transport mode share s

estimated based on the 2006 (latest
available} Journey to Work statistic
data.

D 5. How many apartments are in Castle Vale? | We understand that this development

has 160 apartments.

D 6. Is Council going to improve public | Public transport is a  State
transport? Government responsibility.

D 7. Council isn't interested in providing child | Childcare is under consideration as a
care? potential use within the overall

development scheme

D 8. Where is Artarmon Staticn? s it the | Artarmon Station is the closest
closest Station? station and is around a ten minute

walk from the site.

D 9. What will happen to No. 6 Artarmon | It will be vacated if Network Nine
Road? relocates.

D 10. With half a million dollars in rates from the | The rates collected by council are in
development, couldn't you reduce the | direct proportion to the number of
density? dwvellings approved for the site.

D 11. Who has the ultimate decision on the | This is set under the Concept Plan
number of dwellings? which is approved by the PAC.

D 12. Channel Nirne is abusing the system. They | Comment noted.
use all our streets for their parking.

30 November 2012
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LOCATION

COMMENT/ QUESTION

CONSULTANT RESPONSE

D 13.

How many dwellings would you get from
a single lot subdivision?

We haven't undertaken this exercise
as part of the project.

. Is it going to be similar to Zetland?

There will be some similarities to the
Victoria Park development at Zetland,
in so much as the proposal includes
open spaces, a variety of building
types and heights. However, the
scale and density of development in
Zetland is far greater than that
proposed.

. How high is the Forum?

The Forum features 728 units and
retail at ground floor. The two
residential towers stand to a height of
25 and 38 storeys.

. So Channel Nine own the site. Are they

looking for the highest price?

No, Nine Network has employed a
skiled team of planners and
designers  to  deliver  suitable
residential options based on the site
parameters.

. I'am concerned about building separation.

Building separation is established
under State Environmental Planning
Policy No. 65 {SEPP 65) Residential
Development Standards. Each option
we presented is fully compliant with
SEPP 65 provisions.

6.00pm Walk

Facilitated: Jonathan Knapp (SJB Architecture}
Transcribed: Emily Salvisberg (Urban Concepts)

A 1. How has the criginal brief changed? Height has been reduced as has the
number of proposed buildings.
A 2. What does the community consultation | The community consultation is a
process involve? staged approach. We are currently
implementing Stage 1. The process is
fully detailed on the project website
at www.ninewilloughby.com.au
A 3. What is Council's view on 660 dwellings? | Council has asked that we respond to
the DGR’s by providing justification in
the Environmental Assessment for
the proposed density.
A 4. Is there a threshold for viability? This is a matter for the owners of
Network Nine.
A 5. s the developer bound by Part 3A? To the extent of the Concept Plan
approval.
D 6. Our yards are shaded in winter but not in | Comment noted.
summer. {(Walter Street residents)
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COMMENT/ QUESTION

CONSULTANT RESPONSE

D

7. What does Urban Concepts do?

We are town planning consultants
that specialise in running community
consultation for town planning and
development projects.

8. s this approved by Council?

This will be approved by the Planning
Assessment Commission (PAC) as a
Part 3A Major Project. Once the
Concept Plan has been approved,
development applications would be
lodged with  and approved by
Willoughby City Council.

9. They just want to make the most money.

This is commentary not a guestion.

10. Why is it not an opportunity to provide
high rise along Artarmon Road?

We are investigating development
along Artarmon Road, however, this
edge of the site must be sensitive to
the existing character of development
along the northern frontage, existing
trees and the opportunity to deliver a
new open space.

The Artarmon Reoad frontage is the
ideal location for a new public open
space, due to the proximity to the
existing neighbourhood and the
northern  orientation  (access to
sunlight).

11. So there is a tight building envelope?

We have identified a number of
design parameters that must be
reflected in the final Concept Plan.
These include the sensitivity of the
various edge conditions, including the
over-shadowing of adjacent
properties, retention of existing trees,
creation of new open spaces, site
access and  circulation.  When
considered  comprehensively  the
outcome is a very tightly defined
building envelope.

12. You haven't addressed density, height and
scale.

Density, Height and the Scale of
development are central to our work.

13. What other uses have been considered for
the site?

We have considered a range of
community uses, including new open
spaces and outdoor recreation,
créche and day care, corner store and
café uses.

30 November 2012
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6.00pm Walk
Facilitated: Jonathan Knapp (SJB Architecture)
Transcribed: Emily Salvisberg {(Urban Concepts)
A-B 1. Has the EA been lodged? A preliminary EA has been lodged.
2. What if it isn't lodged by 30" November? The full EA and Concept Plan will be
3. Canwe complain? lodged by the 30" November 2012.
Residents can make representation to
the Minister for Planning.
A-B 4. What does egress and ingress mean? It refers to vehicular entry and exit
points.
A-B 5. Have you only been involved in this since | SJB has been working on this project
a month ago? for two months, and will be engaged
for further 9 - 12 months for
consultation and design consultation.
A-B 6. If you don't get it submitted by 30" | We will get the application submitted
November, what happens? by the 30" November 2012.
A-B 7. Soit's Channel Nine's decision tc lodge? Correct, as the Landowner, The Nine
Network is the responsible enitity.
A-B 8. Is part of your planning going to be a new | No new studios are included in this
studio? plan.
A-B 3. Sois it not zoned for residential? The site is currently zoned Special
Uses (Television Studio).
A-B 10. Did you just zone Walter Street R3? Willoughby  Council has  upzoned
Walter Street to permit Medium
Density development under the Draft
Willoughby LEP 2012.
A-B 11. Is Walter Street zoned from low to | Willoughby Council has upzoned
medium density? Walter Street to Medium Density.
A-B 12. What is Richmond Avenue zoned? Richmond Avenue is zoned Low
Density Residential.
A-B 13. What about sites owned by Nine Network | In 2071 the Network completed a
Australia elsewhere? Sale and relocation to new facilities.
A-B 14. As part of the application, will this site be | Yes the site would be rezoned under
rezoned? the Concept Plan.
A-B 15. If the zone was high density, would this | No.
preclude low density?
AB 16. You guys potentially want to rezone for 20 | The current zoning, Special Uses, is
storeys when it hasn’t been zoned for it? redundant if the Nine Network
relocate off the site. The Concept
Plan as well as establishing land use
zoning alsc establishes envelope
controls for height.
A-B 17. Where does the money come from? From whoever develops the site.
C-D 18. Has this site been sold to developers? Currently the site is owned by Nine
Network Australia Limited.
CD 19. Are you locking at an exit onto Walter | This option has not been investigated
Street? as yet.
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20. Unlike Scott Street, Richmond Avenue is
low density residential.

Yes, that is correct.

21. Why was there a setback on Artarmon
Road?

To accommodate a public open space
along the Artarmon Road edge, and
1o respond to the existing residential
character, which includes single
detached housing along the northern
edge.

22. All 3 entry points are dangerous for
various reasons.

Comment noted.

23. How many cars de you envisage?

The likely net increase in vehicular
trips during the weekday peak hours
is less than 50 vehicles, based on the
RMS trip generation rates for high
density dwellings and the relocation
of the existing operation of Network
Nine. Therefore the net vehicular
impacts will be considered quite
minimal. This is assisted by a more
restrained parking rate proposed by
Council for development located
within walking distance to a public
transport  corridor.  The proposed
development is located within the
catchment of strategic bus corridor
along Willoughby Road, which s
served by frequent and direct bus
services to the CBD and Chatswood.
Future residents will be expected and
encouraged to use the frequent bus
services to reduce the likely vehicular
impacts generated by the proposed
development.

24. You are only providing 1 car per dwelling,
this is not correct.

Car parking would be provided in
accordance with  Willoughby City
Council controls.

25. How does this (Scott Street road
ownership) affect Artarmon Road?

Retaining Scott Street in its current
form and location places an additional
restriction on the layout of the site.
Including the land as part of the
development allows the concept plan
to respond with greater flexibility.

30 November 2012 Final Record of Comments
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What's the rationale in having the highest

The relationship between the heights
of buildings and the amount, and
quality of open space is crucial to the
concept plan. There are two
extremes. We can either keep the
buildings low and squat, leaving very
little site area for open space, or have
one very tall building surrounded by
expansive open spaces. What we're
trying to investigate is a middle peint,
where quality open space sits against
buildings of varied height.

The sixteen storey tower is sited to
minimise overshadowing to
residential properties in Walter Street.

How much yield are you able to influence?

The Envircnmental Assessment is
based on the same quantum of
development as outlined in the initial
2010 Concept Plan. We are not
proposing a change in the amount of
development, but rather investigating
the impact and benefits associated
with the development. This level
analysis and interrogation wasn't
undertaken for the 2010 plan.

Schools are full; this is an important local

Comment noted.

The community bus only runs one day a
week. How will this development be

The proposed development is located
within the catchment of strategic bus
corridor along  Willoughby Road,
which is served by frequent and
direct bus services to the CBD and
Chatswood. Future residents will be
expected and encouraged to use the
frequent bus services to reduce the
likely vehicular impacts generated by
the proposed development.

. Are they going toc put traffic lights on

The transport and accessibility impact
assessment will consider appropriate
traffic management required to cater
for traffic generated by the proposed
development. The requirements to
install traffic lights at any intersection
need to satisfy the warrant for traffic
signals.

. Then cars will go down Richmond Avenue

Comment noted.

. Trees on Richmond Avenue should be

Comment noted.

. 2-3 storeys all the way down 1o the 60

E 26.
building in this location?
E 27.
E 28.
issue.
E 29.
serviced?
E 30
Artarmon Road?
F 31
to do U-turns.
F 32
kept.
F 33
minutes house?

This is what we're proposing for
Richmond Avenue.
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. If you had terrace houses, would parking

be in a basement?

There will be basement car parking
and the policy of Willoughby City
Council will be adopted as the
standard.

. What is the address of the site in Glebe

you refer to?

Forsyth Street, Glebe, on Blackwattle
Bay.

. What is happening with parking?

Car parking will be provided in a
basement and the quantity would be
in accordance with Willoughby City
Council controls.

. How many storeys is the studio building?

The existing studio building at its
tallest point is the equivalent of a 6-
storey residential building.

. How long will it take to demolish and

construct?

3 to b vyears subject to market
conditions.
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13.Is there a magic number in terms of

dwellings?

The 860 units is based on the preliminary EA
lodged in 2010. The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number. Any variation will be
informed by the outcomes of our investigations.

14, | am concerned about the type of
development that we will get. Can you
explain the scale relationships between the
height levels and surrounding dwellings?

We propose a transition in the type, height and
scale of development from the existing context
to what's proposed across the site. Each of the
site's boundaries features a different condition
and set of considerations.

For Example:

The existing single detached housing along the
western edge of Richmond Avenue will transition
to two-storey terraces along the western
frontage. Along the site's eastern boundary to
Castle Vale, which features 7 storey
development and a dramatic change in site
topography, we looking at buildings from 4-
storeys upwards to make that transition. In both
cases the development will increase in height
within the site, away from the edges and street
frontages where it is less visible and the impacts
can be mitigated.

15. You have talked about visual impact for the
south. What will it look like from the north,
two blocks back from Edward Street?

We will be preparing view analysis from this
point for all options as part of our Environmental
Assessment.

16. What is the demographic you are targeting
with this development?
17. Is it public student housing?

This is a matter for the market to determine
should development proceed.

18. Where did the 650 dwellings come from?
19, Was it the developer?

The 660 units is based on the preliminary EA
lodged in 2010, The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number.

20. The 25m linear park along Artarmon Road,
where is that measured from?

The 25-30m deep park is measure from the site
boundary, which is where the current fence line
sits.

21. Did you consider a park that was an
extension of Edward Street, North-South?

We are proposing a pedestrian route that
extends from the Edward Street junction through
the open space, extending south through the site
to the Council Reserve and a new public route
down to Walter Street.

22. Hallstomm Park is never full, because the

parking situation is too bad.

Comment noted.

23. With the 60%/ 40% coverage, why can’t you
cover 80% and get a lower {building) height?

This has been the basis for one of our options. A
single tall tower allows the remaining buildings to
be lower and a greater amount of open space.
However, there are other impacts relating to the
tower, including over-shadowing.

30 November 2012
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7. What goss into the assessment in relation to
those (education) issues?

This issue will be addressed as part of the
Concept Plan environmental assessment. Nine
Network Australia has consulted with the
Department of Education and Communities on
the matter to ensure that the proposed
development is considered as part of their
broader strategies for the local area. Strategic
planning for schools is not undertaken on a
development by development basis but rather is
a higher level exercise as part of the NSW
Government’'s metropolitan and  sub-regional
planning strategies.

The lead in time for the overall approvals process
will involve Concept Plan approval followed by
approval for individual development applications,
followed by construction. Assuming Nine
Network chose to immediately re-locate from the
site, it would be several years before the
development has any discernible impact on local
schools. Nine Network will continue to liaise with
the Department of Education and Communities
regarding their strategic plans for education in
the locality.

8. What goes into your submission?

The Concept Plan submission with consist of an
Envircnmental Assessment Report (EAR) that
addresses the requirements of the Director
General of the Department of Planning and
Infrastructure. The EAR  will include
development plans and an assessment of the
development in terms of key issues including
strategic justification, built form and visual
impact,  traffic,  heritage, social impact,
contamination etc. The EAR will be supported by
a number of specialist reports that address these
issues in greater technical detail.

9. Will there be a contributions scheme for this
project and how will that work?

Yes. This will be subject to negotiation between
Nine Network, Council and the Department of
Planning and Infrastructure.

10. The 6,800 dwellings, when was this set?

2007 Subregional Strategy, for the Inner North
Region.

11. Where did 650 dwellings target come from
for this site?

The 850 units is based on the preliminary EA
lodged in 2010. The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number.

12. Is there any pressure from Council to keep
that number? Or the developer?

No, the brief is to develop suitable future
residential options for the site.
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CONSULTANT RESPONSE

13. Is there an equivalent site with 850 dwellings
for comparison?

Former Channel 7 site in Epping, which is
currently being redeveloped with 800 new
dwellings.
Totern on Sydney Road, Balgowlah is another
local example, though it's in a more urban
context.

14. 2010 scheme, every new scheme is better?

This Concept Plan responds to the DG's
comments from the preliminary plans. In this
sense, this plan has been improved.

15. What is the FSR?

Each option has an FSR of 2.3:1

16. How many m2 per dwelling?

Our working assumption is 100m2 per dwelling,
though the size and range of dwelling sizes will
be determined by the developer during the
development application process.

17. Email from Willoughby Progress Association
said this development will be higher than
developments in Zetland and highest in the
area. s this true?

Residential development at Victoria Park at
Zetland goes up to 20 storeys or more which is
higher than proposed for the Nine Network site.
The proposed development will be higher than
development in the immediate local area. The
site’s size and topography however enable
opportunities for higher building forms and
different housing types than are available in the
immediate locality. IN terms of the wider local
area, there are significantly higher residential
buildings built or being constructed at St
Lecnards (38 storeys) and Chatswood (up to 42
storeys).

18. With the 3 options, what is the lowest
Channel 9 will accept in terms of height?

Each of the preliminary opticns contained a 16
storey building. We have not yet determined
what a preferred scheme is. This will become
evident as we consider the stakeholder feedback
throughout the design process.

19. All 3 options have impacts on Richmond
Avenue. | don't want to stand in my backyard
and see that. | would prefer a 6 storey tower.

Comment noted.

20. We don't want to see the residential tower.

Comment noted.

21. 2A Richmaond, 25 Walter, Artarmon Road/
Edward Street. These residents were
concerned about privacy and view impacts of
the tower overlooking the back yard.

Cemment noted.

22. Why 650 dwellings? Can you reduce this?

The 650 units is based on the preliminary EA
lodged in 2010. The preliminary EA was based on
a floor space ratio (FSR) of 2.3:1. Each of the
options is based on the same FSR. SJB are not
committing to this number. Any variation would
be informed by the outcomes of our
investigations.
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23. Are traffic issues likely to assist with scaling
back the development?

The likely net increase in vehicular trips during
the weekday peak hours is less than 50 vehicles,
based on the RMS trip generation rates for high
density dwellings and the relocation of the
existing operation of Network Nine. Therefore
the net vehicular impacts will be considered quite
minimal.

24. EMR. Why would the developer want to get
involved in locating housing near the
transmission tower?

A developer would prefer the transmission tower
wasn't located next to the site. However, the site
still offers considerable value due to its location,
proximity to services, open spaces and public
transport, views to the city and northerly aspect.
The design and orientation of the buildings will
ensure the transmission tower is hidden when
viewed from the apartments and any new public
spaces.

25. One thing that hasn't been mentioned is
public transpoert and traffic.

The proposed development is located within the
catchment of strategic bus corridor along
Willoughby Road, which is served by frequent
and direct bus services to the CBD and
Chatswood. Future residents will be expected
and encouraged to use the frequent bus services
to reduce the likely vehicular impacts generated
by the proposed development.

26. What will you be putting in the EA in relation
to transport?

A transport and accessibility impact assessment
will be prepared in support of the EA.

27. What areas are being investigated in the
transport study?

Key intersections along Willoughby Road.

28. No  public transport to North Ryde,
Chatswood and other major employment
locations?

The proposed development is located within the
catchment of strategic bus corridor along
Willoughby Road, which is served by frequent
and direct bus services to the CBD and
Chatswood Interchange. Artarmon Station is
located about 15 minute walk from the site and
North Ryde is accessible via the Northern line.

29. Have you thought of tunnels?

Tunnels existing on Walker Street or under the

Gore Hill Express way have not been
investigated.
30 November 2012 Final Record of Comments Page 18
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30. What is the traffic generated by the | The likely net increase in vehicular trips during
proposal? the weekday peak hours is less than 50 vehicles,

based on the RMS trip generation rates for high
density dwellings and the relocation of the
existing operation of Nine Network. Therefore
the net vehicular impacts will be considered quite
minimal. This is assisted by a more restrained
parking rate proposed by  Council for
development located within walking distance to a
public  transport corridor.  The proposed
development is located within the catchment of
strategic bus corridor along Willoughby Road,
which is served by frequent and direct bus
services to the CBD and Chatswood. Future
residents will be expected and encouraged to
use the frequent bus services to reduce the likely
vehicular impacts generated by the proposed
development.

31. What infrastructure will be introduced to
cope with this?

The transport and  accessibility  impact
assessment will consider appropriate traffic
management required to cater for traffic
generated by the proposed development.

32. North Sydney rastricts car parking.

Comment noted.

33. What is going into the EA?

A transport and accessibility impact assessment
will be prepared in support of the EA.

34, What alternatives do you have to an exit at
Edward Street?

Various options are being investigated.

35. The sun affects traffic visibility on Artarmon
Reoad?

Comment noted.

36. Does this involve a round-about?

The transport and  accessibility  impact
assessment will consider appropriate traffic
management required to cater for traffic
generated by the proposed development.

37. U-turns in Richmond Avenue are an issue
that needs to be investigated. Previous
solutions have reduced safety.

Cemment noted.

38. 660 dwellings is going to change the
character of the area {suburban to urban) will
any facilities be introduced in walking
distance to the site?

The revised Concept Plan will include a range of
uses and services other than residential
dwellings. These include publicly accessible cpen
space, corner store, café, créche and day care,
and community meeting spaces. We are open to
any other suggestions.

This is a matter for discussion with Council.

39. | would like attractions (cafes etc.) which
encourage social interaction.

We anticipate childcare, a corner store or café.
The open spaces such as a playground also
promote interaction.

40. Houses could be converted to shops etc.
outside of the site.

Comment noted.
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CONSULTANT RESPONSE

5. Height and density are grossly out cof
character for the neighbourhcood, and the
Department has already expressed concerns
over these, but no attempt has been made to
reduce the density; why have you
determined that this density is appropriate?

The appropriate density for the site will be
determined as part of on-going design process
and associated technical studies.

8. Itis out of character with surrounding areas.

Comment noted.

7. Taller buildings along Scott Street rather than
16 storeys.

Still investigating how the buildings c¢an better
blend in with the topography.

8. What are the benefits of the development for
existing residents?

New local park, benefits are subtle and will
appear as the site settles. Sustainability
possibilities, modifications and improvements to
Council services through developer contributions,
as well as less cars parked on the street.

9. Why isn't there a 'left field" option showing
building options and orientations?

At this stage the Concept Plans are still being
modified to determine a preferred design
solution.

10. Why are envelopes rectangle blocks?

The Concept Plan is based on typical building

types by defining the built envelope. The
rectangular  form makes an allowance for
balconies and building articulation, without

defining the final form of the building. This is a
high-level plan for the site, where the location,
height and scale of development is defined. We
are not designing buildings.

11. How do we get the security of any controls
we set?

We can write the controls into the approval, but
we do want to allow for changes.

12. Who polices/ who is the autherity to ensure
envelopes are followed?

After a Part 3A Approval, Council is the Consent
Authority  for  the individual  development
applications that would be lodged to realise the
development.

13. Will the developer have to comply with the
percentages of buildings versus open space?

Yes.

14, Can this all change? We have to go through
this process again?

Following approval of a Concept Plan, future
development applications are required to be
generally consistent with the Concept Plan and
while a Concept Plan can be modified, a future
modificaticn still needs to demonstrate that
proposed changes are generally consistent with
the development as initially approved.

15. Popular park and ride area, street parking will
only get worse.

Looking into the wider traffic movements/
problems especially regarding the Leisure
Centre. Wider public transport issues need to be
understood so we don't exacerbate these issues.
Council parking requirements for residents and
visitors will be basement, then there is the street
parking. Residents should not park on the street.

30 November 2012
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. The bus takes 10 minutes to the city, and the

train is 20 minutes to the city. People prefer
buses.

Comment noted.

. Is there overshadowing on Walter Street?
. Will this change with building heights?

We are looking at solar access and land surveys
to understand current over shadowing. We will
reduce height of buildings to minimise and
ensure compliance with SEPP 65 standards.

. Have you considered share car arrangements

such as GoGet?

Yes, we understand that there is less acceptance
of these types of initiatives in areas that are
further from the city.

20.

Effects of density on existing school and
utility infrastructure?

Meetings with Department of Education to
analyse effects on schools. Opportunities to
improve stormwater and sustainability. (eg. First
flush)

21. Health effects from the tower? The tower operates within the Australian
Standards Perceived risk versus actual risk,
needs to be understood.

22. If the Department of Planning don't like the | Yes, the plan changes and evolves, based on
number of dwellings, can they reduce the | submissions from the public and Government
number? Agencies. This all happens before Part 3A

approval.

23. Thanks for taking on board comments on | We are trying to understand this intersection. We
Edward Street. will come back hopefully with solutions.

24, Is there an opportunity to join Walter Street | This has not yet been investigated.
with Richmond Avenue?

25, Questionnaire on the wekinar., Some of the | Noted. We are pleased for you to complete
answers cancelled out. another survey tonight.

26. The site occupies an area which has a | We use a number of techniques including
significant visual impact on neighbouring | photomontages from key views around the site
suburbs for some distance, as well as those | and local area. Photos of the site overlaid with a
properties that are immediately adjacent; | proposed view of the development. The
how do you go about measuring the visual | photomontage  illustrates the outline  of
impact of the development and how it | development that will be visible from that
relates to the striking structure of the TV | vantage point. Once complete the existing view
tower? is compared to the proposed view and a

gualitative assessment is undertaken. This
inforrmation  will be contained within  the
Environmental Assessment lodged with the
State Government.

27. Will Artarmon Road be widened? The  transport and  accessibility impact
assessment will consider appropriate traffic
management required to cater for traffic
generated by the proposed development.
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28. Will there be commercial floor space and | We anticipate a corner store but not a retail

parking for commercial uses? destination. We want to support the Willoughby
Road retail strip. These are studies on the
distance that people walk before driving to the
shops and this site is well positioned in regard to
the Willoughby Road shops. Traffic is a big driver
of successful retail and this centre benefits from
through traffic.

29. There is useless retail in Willoughby. Comment noted.

Additional Comments

The following additional comments were provided to Urban Concepts in response to the Draft Record
of Comments.

COMMENT 1

The Draft Record of Comments from the consultation events held on 8th November 2012 was
distributed by email on 22nd November. [t is worth noting that although some “comments” were
made by participants, they were not strictly invited. The event was constructed as a tour and briefing
with question and answer sessions facilitated in smaller groups. Questicns were invited 10 be put to
the architects or their representatives during the Workshop Discussion Groups; however there was
no invitation to provide general reaction, or to comment on likes and dislikes of the proposed
development options. If these Records of Comments are to be portrayed as an accurate record of
participants” opinions, concerns and comments then that would be & misrepresentation of the
content.

It was stated by the architects that the options presented to us were only initial thoughts, and that
the planning of the development had already progressed to a point where the version to be
submitted would be different from the options shown to us. As a result, these comments are also
not necessarily an accurate reflection of the questions that would be raised by the revised plans. As
far as | am aware, no further consultation is to be proposed on revisions before the submission on
30th November. As a result of this rushed timeline, | am convinced that the submitted plans will not
be based on an adequate and justified level of consultation as required by the Director General's
Reguirements.

Additional Notes emailed to Urban Concepts

The following comments are not a part of the Final Record of Comments, however they were
received with the above comments and so have been left in the record notwithstanding.

At the Thursday session there was limited time available for completion of the distributed
guestionnaires. | was still in discussion with one of the architects when we were asked to leave the
building, so had no time to complete the questionnaire. Again, it is important that the questionnaire
is not represented as being a representative survey of community opinions as it was only offered to
participants at the workshop.

The height and density of the proposed development is grossly out of character with the surrounding
neighbourhoods. Most of the streetscape surrounding the site, particularly near the top of the hill, is
single-storey dwellings. The 29,000 square metres would typically contain less than 83 households,
based on semi-detached buildings in plots of 350 square metres, although much of the nearby
housing is on full 700 sguare metre blocks. The extreme density proposed would have a major
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negative impact on local amenity, particularly through its impact on local services such as schools,
roads and public transport which cannot support the increased number of households.

The impact of different and increased traffic flows must be considered in the feasibility of the site,
especially given the difficulties presented by the crest of the hill, visibility problems when the sun is
low, and existing peak hour traffic queues. | do not think it appropriate that the existing low-tratfic
volumes and quietness of Richmond Avenue should be disrupted by diverting traffic flow onto
Richmond Avenue. This would not be in keeping with the existing consents for the site which
specifically prohibit the use of traffic gates on Richmond Avenue except for very few specified
external broadcast vehicles.

Whilst the desire for taller structures in the centre of the site may to some extent reflect the existing
building envelopes, a careful and gradual transition from single/double storey dwellings on Artarmon
Road and Richmond Avenue is vital to preserve Willoughby’s valued residential streetscapes, as is
retention of existing mature trees at or near the boundary, and keeping develepment lower than tree
height throughout.

The proposed tall towers would have a major detrimental impact on visual amenity for many
surrounding suburbs, including further areas of Willoughby, Artarmon and Naremburn. They would
also cause a drastic loss of privacy for the front and rear gardens and living and bedroom windows of
neighbouring properties both on Richmond Avenue and further afield.

The current proposals do not, and cannot given their rushed preparation, address adequately the
relation of the development to the surrounding areas, including opportunities for providing public
amenity and access, and the areas that link them. Further review and consultation with Willoughby
Council and local residents will be essential to ensure that all possible benefits of the development
are realised both for the developer and the local community who are impacted by the development.

The proposals as shown to us make no reference to the small strip of land alsc owned by Channel 9
on the southern side of the TXA tower site. It was recently asserted by TXA and Channel 9 that that
land was too valuable to provide a drainage easement across for the purposes of redeveloping the
TXA site and protecting neighbouring bush land. Channel 9's intentions for this strip of land must be
considered as part of the planning process for the main development site to ensure that community
amenity is maintained.
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APPENDIX L - Katos Holdings
Market Research Exit Survey and
Findings

Willoughby Studios Residential Development Concept Plan
Community Consultation Survey (November 2012)

Nine Network Australia has engaged an independent market research company, Katos Holdings to capture
important community feedback in relation to the Willoughby Studios Residential Development Concept
Plan options. This survey forms part of the Community Consultation Process for Stage 1 of this application
and has been commissioned in conjunction with Urban Concepts.

We wish to ensure that participants in the consultation events have the opportunity to have their say
about the design approach and residential concept plan options. We would appreciate your honest
feedback in relation to the questions in this survey. No answers which could identify you will be released,
s0 what you tell us in this survey remains completely confidential.

What you need to do

Please fill out this survey and hand back before you leave the Nine Network premises today. If you are
attending a walk and waorkshop, then please only complete the survey at the completion of the warkshop.

For most survey questians, just tick the box next to the answers which apply to you.

Ql. What kind of public open space would you most like to see provided for in this concept plan?

Please only tick your Top 3. (If none apply write in your own) First  Second Third
Single open space area, instead of a callection of spaces Cr O s
Open park areas |:|1 |:|z |:|a
Plenty of trees, plants, landscaped areas |:|1 |:|z |:|3
Basketball court/s O O O
Market garden O O O
Children’s playground |:|1 |:|z |:|a
Not fussed, so long there is enough public open space |:|1 |:|z |:|3

Other (write in) |:|1 |:|z |:|a

Q2. Which of the following are most important to you when evaluating the concept plans?

Please only tick your Top 3. (If none apply write in your own) First  Second Third
Building height / scale Cr [ [s
Open space available D1 Dz Da
Traffic and parking |:]1 |:|2 |:]3
Building design and quality D1 Dz Da
Sustainable living outcomes |:]1 |:]2 |:]3
Access through the development site D1 Dz Da
Visibility of the site or visual impact |:]1 |:]2 |:]3
Other (write in) Dl Dz Da

1
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Q3. What other facilities would you like to see provided in each of the concept plans? (Tick all which

apply to you)
Créche O
Cafe e
Corner store HE
Art studios Oa
Gym / fitness centre Os
Community meeting space / hall |:|s
Other (write in) |:|7

Q4. The relationship between building area and open space is very important. Of the three opticns
below, which ratio of building area to open space de you consider most apprepriate? (Tick one)

Building Area versus Open Space Area (60 / 40) |:|1
Building Area versus Open Space Area (50 / 50) |:|z
Building Area versus Open Space Area (40 / 60) |:|3

QS. Whatif anything, concerned you about the 20 storey building height proposed under the
preliminary concept plan? Please be as specific as possible.

Had no concerns (tick if this applies to you) |:|99

Q6. When and where are the traffic and transport concerns you are most worried aboutin relation
to this development? Please be as specific as possible with the location and nature.

WHEN:

WHERE:

Have no traffic concerns (tick if this applies to you) |:|99
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Q7.

When considering residential development for the Nine Network site, please indicate how much

you agree or disagree with the following statements.

Agree Agree Neither Disagree Disagree
Alot A Little Alittle  Alot
I feel the proposed development will make [ B s [(Ja s

a positive contribution to the local area

The inclusion of community based facilities [k [: [

and services would enhance its appeal

Being able to gain access to the site to get A P! I

to other areas would be important for me

I would favour an increased building height [ B B

if it resulted in more open space

It is important that the new development [ [: [
considers a range of sustainable outcomes

that would benefit the local community

There is definitely a need for greater housing [ ] [: [

choice in the Willoughby area

Providing 660 dwellings on this site helps A P! [
the City of Willoughby achieve their housing

targets of 6,800 additional dwellings by the

year 2031

(a

Ll

(s

(a

Ll

s

s

s

s

s

Finally, please provide us with some important information about yourself.

Q8. Areyou.? Male |:|1 Female |:|z
Q9. Whatis your age? Please write here
Q10. Doyouliveina...? House |:|1 Apartment / Flat Dz Other |:|3
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Q11

Do you normally use public transpert to travel to work? Yes Dl No [:lz

Qlz.

How far do you live from thissite?  Sminwalk [ |1 10minwalk [J: 15+minwalk [

Ql3.

Which of the following consultation sessions did you participate in this week?

Community walk only D1 Community information evening session only [:|2 Both Da

Ql4.

Finally, please feel free to record any additional comments below in relation to the Willoughy
Studios Residential Development Concept Plan.

Thank you for your feedback.

These survey results will assist Nine Network Australia in ensuring the Willoughy Studios
Residential Development Concept Plan takes into consideration the needs of the local community.

Now please hand over your completed survey to your facilitator or walk guide.
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Greetings to all on the Willoughby South P.A. Channel 9 contact list,

The email below from Council's General Manager. Nick Tobin, is self-explanatory. T've
bolded the sections I think have particular relevance to the community at this stage.
Iopetully, before the community consultation gets going, Channel 9's consultants will
release drawings and a timetable to cover this Environmental Assessment stage of the
development application, in ime for us to appreciale what is now being proposed and to
develop our response.

As Nick points out. with only seven weeks to make a submission to NSW Planning on such a
complex development, it's difficult to he optimistic that satistfactory community consultation
will oceur. Perhaps this is part of their strategy and if it is, we can only rely on NSW
Planning to stand firm and see that the community consultation is properly done and that our
views and those of Council are taken into account. However, I'm confident that if necessary,
our community, along with Council, will be able to make a goodly amount of noise if we
need to protest an unsatisfactory process.

As we receive further information on the project and details of the arrangements for
community consultation it will be passed on to all. Please use your own contacts to broaden
the interest in this redevelopuent which will affect far more of the community than just those
who live near the Channel 9 site. We'll he pleased to add any additional members of the
community to our Channel 9 contact list for further contact.

Kind regards,

Willoughby South
Progress Association

Received: 23.10.12
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25 October 2012

&') urbanconcepts

Dear I

Thank you for your email. As a neighbour of the Nine Network Studios Site | appreciate your interest
in the project and the consultation process. The consultation process that we are running is being
conducted in stages. The first stage of the process will coincide with the formulation of a preferred
residential concept plan for the Nine Network Australia Site. The process comprises a number of
initiatives. These include:

« Community newsletters. The first newsletter will be distributed to local residents over the
weekend.

e A project website onto which we will upload project information and specialist reports as they
become available. This will include YouTube video to assist residents who are unable to make our
scheduled consultation events. The website will be live over the weekend and the address will
be www.ninewilloughby.com.au

¢ A 1800 freecall number 1800 22 44 24
+ A project email info@ninewilloughby.com.au

« Resident Meet and Greet. We will be going door to door next week visiting residents of the
properties that immediately adjoin the Nine Network Site in Richmond Avenue, Walter Street,
Scott Street and Artarmon Road.

« Regular display advertising in the North Shore Times. Our first advertisement will appear in
tomorrow’s paper.

« Community consultation events to be held over the 7™ and 8" November 2012. These
events are:

o Guided community walks with the architects and urban
designers around the Nine Network Site so residents can
better understand the context of the site and the design level B2
and land scape principles that have been formulated to
guide the preparation of three residential concept plans.
Three walks will be held on each day each of 1 hour in
duration at 3pm, 4.30pm and 6pm.

4 glen street
milsons point NSW 2061

po box 495
milsons point NSW 1565

1612 9964 9665

1612 9964 9055

e info@urbanconcepts.net.au
w urbanconcepts.net.au

Urban Concepts is a division of Ambaska Holdings
ACN©74 171 085 ABN 86 074 171 065
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o Community Workshops will be held from 7-9pm on the 7" and 8" November once again
at the Nine Network Site. The workshops will be 2 hours in duration and we will present
and discuss with residents the three residential concept plans that will have been
formulated. The workshops will be hands on and give residents the opportunity to share |
their views on each option, the design of open spaces and ideas for community facilities. 0

o Community webinar. A community webinar will be held on Thursday 8" November from
T1lam-12pm. The webinar will present the information presented at the workshop
sessions. It is designed to inform those residents who are unable to make an evening
workshop.

The feedback we receive from these events will then be used to evolve a preferred residential
Concept Plan for the site. The preferred Concept Plan will form the basis of the Environmental
Assessment Report that is lodged with the NSW Department of Planning and Infrastructure by the
30" November 20712 (as required under the transitional planning provisions for Part 3A projects). The
preferred Concept Plan will be placed on the website and would inform a second community
newsletter at this time. Further information about the Major Project Planning process will be available
on the website.

On lodgement of the Environmental Assessment Application it is reviewed by the NSW Department
of Planning and Infrastructure to ensure that it satisfies the Director-General's environmental
assessment. I it is deemed to address these the Department will then notify Council and residents
and place the application on public exhibition for a pericd of at least 30 days.

To coincide with the exhibition of the Concept Plan and Environmental Assessment Report
documentation we will hold a series of community briefings to ensure that the community fully
understands the preferred Concept Plan and can make an informed submission to the Department
while it is on exhibition. These briefings will comprise Stage 2 of the consultation process. It is
anticipated that the exhibition would cccur in the first quarter of 2013,

| hope that this information answers your question. | look forward to your participation in the
consultation process and to meeting you over the coming weeks.

Yours faithfully

fltets b

Belinda Barnett
Director

Urban Concepts

25/10/2012 Consultation Response Page 2
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Dear -

| am following up on the emails that you have sent to me. | can advise that the presentation that will
be given at the events will be uploaded onto the web site following the events. The community
webinar will be recorded and will also be uploaded onto the website. We plan to take still photos at
the site based events subject to the approval of participants and we will produce a record of
comments arising from the events that will be distributed to participants and posted on the website.
Events will not be videotaped.

In respect to the registration of participants at our events | would ask that you encourage residents
to register for an event of their choice. As you can appreciate there is great deal of interest in this
project and the Nine Network Site as a fully operational site has security and logistical arrangements
that need to be made to facilitate the hosting of these events on the site.

It was considered by the project team to be advantageous for residents to be able to come onto the
site so that they can appreciate its local and built context. To assist us with this process it is
important that we know how many residents will attend each event to the best of our ability.
Similarly we need to ensure that we select an appropriately sized venue and have sufficient seating
and technical resources for the events to run smoothly.

| hope that this addresses your questions. | look forward to meeting you on Friday morning
Kind Regards
Belinda Barnett

30.11.2012
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Recreational Resources

All the playing ficids in the Willoughby City Council area are fully occupied at the
moment every weckend throughout the school year, This also applies to the Nerth
Sydney Council area and to the Mosman Council area.

Road Traffic

The proposed redevetopment of the Nine Network Television Swdios site into 660
Residential Units is required 1o provide parking spaces for 720 resident cars and
additional parking spaces lor 160 visitor cars. There was overwhelming consensus at
the Community Consuliation Meeting on 8 November that these on-site car parking
atiocations will be grossly inadequate. Pven more to the point. is the impact all of
these additional cars will have on local traffic flow. Gridlock often occurs over
weekends in the streets adjacent o the Willoughby Leisure Centre, less than a
kilometre away. This Centre is in the process of being upgraded by Willoughby City
Council in the next few years, which will alse increase traffic saturation on nearby
streets. This fact was not even on the radar of Urban Concepts and was not factored
into the development plan by Urban Coneepts. During peak hours Artarmon Road is
a short cut from Mowbray Road to the Expressway. This massive high-rise residential
over-development will intensify this saturated traffic tangle. Sigmificantly. Urban
Concepts has undertaken no traffic flow rescarch and analysis to explain how road
traffic flow in the Artarmon/Willoughby area will remain unaffected by this massive
influx of private car waffic.

Rail Transport
Artarmon railway stalion is not equipped 1o cope with an increase of hundreds of new
commulers. Also it is not a regular stopping destination even during peak hours.

Bus Routes
Already there is only standing room 1o the city along Witloughby Road in peak hours.
The provision of bus scrvices will need significant, immediate expansion.

P'ublic Funding

Nowhere in any of Urban Concepts’ residential project papers relating to the high-rise
redevelopment of the Nine Network Television Studios site is there any mention of
the need for accompanying public expenditure to upgrade and redevelop all of the
public infrastructure needed to support the increased population density arising for
660 new residential Units.

Medical Services
The General Practice Surgeries in the local area are fully stretched at the moment.

Shoepping

Morihbridee Plaza, which contains the largest supermarket in the arca, can barely
cope with the influx of residents already in the arca. The parking area, in drastic need
of an upgrade, is already at maximum capacity every weekend.
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