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Stage 1  

15th - 26th 
October 2012 

Establish strategic direction 
and information lines. 

Communication plan 
prepared and approved by 
DPI. 

1800 number. 

Project email . 

Project wesite . 

Site signage. 

YouTube video. 

Community Newsletters. 

Stakeholder Letters. 

Stage 1  

30th October - 
9th November 

Consultation Events. 

Resident Meet and Greet. 

Stakeholder Roundtable 
breakfast. 

6 Community Walks. 

Online Webinar. 

2 Consultation 
Workshops. 

Independant Market 
Research survey. 

Stage 1  

16th - 30th 
November 2012 

Feedback 

Record of comments to all 
participants. 

Consultation Report to 
DOPI forms part of the 
Environmental Assessment 
(EA). 

 WE ARE HERE 

All EA documentation 
uploaded onto website, 
once DPI has indicated it 
has passed the Adequacy 
Evaluation.   

Stage 2  

First Quarter 
2013 

Media Display and 
Advertising  

2nd Newsletter to invite 
participation to 
Community Briefings to 
coincide with exhibition of 
the EA documentation. 

Stakeholder and 
Community briefings to 
present EA and Concept 
Plan to coincide with 
exhibition. 

Stage 3  

Second to Third 
Quarter 2013 

3rd Newsletter to update 
community on EA 
outcomes. 

Further Consultation 
Events if revisions are 
required to Concept 
Plan. 



 

 

Report is Filtered By

Service: 1800 224 424

Call Result: Successful, No Answ er / Abandoned, Busy

Calls Duration (HH:MM:SS) Average Duration (HH:MM:SS)

Service Date Successful No Ans. / Abd Busy Total Successful Successful

1800 224 424 22 Oct 2012 2 - - 2 0:00:26 0:00:13

23 Oct 2012 2 1 - 3 0:01:10 0:00:35

24 Oct 2012 2 3 - 5 0:00:27 0:00:14

25 Oct 2012 1 - - 1 0:00:45 0:00:45

26 Oct 2012 3 1 - 4 0:01:39 0:00:33

28 Oct 2012 1 - - 1 0:02:33 0:02:33

29 Oct 2012 7 - - 7 0:09:34 0:01:22

30 Oct 2012 5 2 - 7 0:08:55 0:01:47

31 Oct 2012 7 - - 7 0:07:19 0:01:03

1 Nov 2012 7 - - 7 0:10:33 0:01:30

2 Nov 2012 8 - - 8 0:13:04 0:01:38

3 Nov 2012 1 - - 1 0:00:47 0:00:47

4 Nov 2012 6 2 - 8 0:06:34 0:01:06

5 Nov 2012 12 - - 12 0:21:25 0:01:47

6 Nov 2012 5 - - 5 0:02:08 0:00:26

7 Nov 2012 12 1 - 13 0:15:34 0:01:18

8 Nov 2012 4 - - 4 0:06:27 0:01:37

9 Nov 2012 5 1 1 7 0:02:50 0:00:34

Total 90 11 1 102 1:52:10 0:01:15

Total 90 11 1 102 1:52:10 0:01:15



 

As at: 23/11/2012 10:16

Reporting Period: 10/11/2012 to 22/11/2012

Report is Filtered By

Service: 1800 224 424

Call Result: Successful, No Answ er / Abandoned, Busy

Calls Duration (HH:MM:SS) Average Duration (HH:MM:SS)

Service Date Successful No Ans. / Abd Total Successful Successful

1800 224 424 12 Nov 2012 4 - 4 0:00:50 0:00:13

13 Nov 2012 2 1 3 0:01:08 0:00:34

14 Nov 2012 1 - 1 0:00:29 0:00:29

16 Nov 2012 3 - 3 0:01:23 0:00:28

17 Nov 2012 1 - 1 0:00:15 0:00:15

18 Nov 2012 1 - 1 0:00:08 0:00:08

19 Nov 2012 2 - 2 0:01:00 0:00:30

20 Nov 2012 1 1 2 0:00:17 0:00:17

22 Nov 2012 2 - 2 0:00:37 0:00:19

Total 17 2 19 0:06:07 0:00:22

Total 17 2 19 0:06:07 0:00:22
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