
1 
 

BONNYRIGG MODIFIED CONCEPT PLAN  
RESULTS OF CONSULTATION 1 AND 2 

Introduction 
On Monday 26 August 2019, two community information sessions were held at Bonnyrigg Primary School 
for the Bonnyrigg Modified Concept Plan, from 3.00pm-5.00pm and from 5.0pm-7.30pm. 24 people 
signed into the session and approximately 30 people attended including members of the Bonnyrigg Youth 
Council who catered for the afternoon.  

A questionnaire was designed for the attendees to fill out where there was about sixteen (16) 
respondents, indicating a 50% response rate.  

To accommodate the large linguistically diverse groups of the Bonnyrigg community, this questionnaire 
was prepared in 6 languages – English, Lao, Arabic, Khmer, Vietnamese and Assyrian and talked 
through with community by four (4) language workers speaking and translating for the Vietnamese, 
Arabic, Lao and Khmer community present at the session. The key themes are identified below. 

Key themes 

Good, and well-designed concept plan 

“I like the idea of having new town houses and apartments especially parks that will be 
built in this area” (Participant, 26 August 2019) 

The majority of the respondents are supportive of the concept plan. They community mentioned the 
following aspects of the plan as particularly favourable: 

 Well-designed public space 

 New town centre 

 70 / 30 split between private housing and social housing 

 Trees and landscape design 

Provide more public amenities 

Whilst the respondents were supportive of the concept plan, multiple suggestions came through for other 
public amenities in the area. These suggestions included: 

 Bike racks 

 BBQ facilities 

 Bubblers and water refill stations 

 Community Gardens 

 Dining options 

 Dog Parks / Dog walking areas 

 Facilities for extended families 

 More shopping options or bigger shopping 
centre 

 More public spaces 

 Public toilets 

 Swimming pool and water fountains 

Concerns  

Whilst the majority of respondents are supportive of the concept plan, there were participants that raised 
concerns over the increased density. Their particular concerns were about the apartments being an 
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eyesore, not inclusive for extended family structures, and also not suitable for an aging population. They 
were also wary of the apartment structure encouraging noisy or antisocial behaviours.  

Some residents stated they are not comfortable with apartment living and are unsupportive of living 
somewhere that does not have a backyard. 

There were also concerns over traffic and congestion issues, including parking issues, that may arise as 
a result of more residents in the area. 

Figure 1-3 below: participants at the information sessions talking about the plans 
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Detailed feedback 

 The list of verbatim responses to each question as noted by the team on the day from participants 
answers (de-identified for privacy purposes) are included below. 

 This is separated by non-English speaking background and English-speaking backgrounds so 
differences can be ascertained. 

 Please note the Vietnamese community had written feedback in Vietnamese and so these comments 
have been translated for reporting purposes.  

Question Language Response 

1 What do you like about the Bonnyrigg Modified Concept Plan? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 Good environment. Good 

 I like the idea of having new town houses and apartments 
especially parks that will be built in this area 

 New environment, park, very nice, new neighbours 

 I like the changes very much 

 I like to see Bonnyrigg changed, life will be better 

 It is very interesting to have many changes with features, 
landscapes and all the activities. They are new for a civilised 
residential area 

 I am very pleased to see many changes in Bonnyrigg 

 It is very interesting to have many changes with features, 
landscapes and all the activities. They are new for a civilised 
residential area 

 English speaking background  Less dead-end roads 

 Community feel  

 Like 70/30 split 

 Making the road go through Elizabeth Drive 

 Trees + Landscaping being proposed 

 The Town Square 

 Cafes and restaurants along the park 
 
 

2 What would you like to change about the Bonnyrigg Modified Concept Plan? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 According to the proposed plan, I like to see it getting approved 
and become reality 

 I don't like the high story house so messy around the area 

 Need more land around house, yard 

 No  

 English speaking background  Don't like the units – prefer backyards + detached homes 

 Apartments will not work 
– Incompatible age groups 
– Concerns for safety 
– Noise: Social groups, family structure 

 Limit 4 storeys - bulk and scale. Perception that units will create 
social inequality 

 Nothing 

 Public toilets 

 Swimming Pool 

 Water features generally 

 Water refill stations 
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3 Is there anything missing from the Bonnyrigg Modified Concept Plan or any room for 
improvement? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 Big Street and big shop more car park 

 Please build more houses, not six (6) storey, because very high 
for me 

 We need bigger shopping centre 

 We need a park to walk the dog  

 Park for exercises 

 Playground for children 

 We can walk the dog 

 I think that’s enough since there will be more activities in the 
future 

 To help the economy in Bonnyrigg prospering 

 I think that’s enough since there will be more activities in the 
future 

   

 English speaking background  Water bottle refill stations at parks - the ones for dogs too. Dog 
parks 

 Use examples: Smithfield road open space as a precedent; 
spaces for cafes at the park 

More apartments for families near the parks 

4 Do you have any other comments or feedback? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 The planning very good and socialise 

 The planning more community and transport 

 I like to see multi storey apartments being built separate area, 
rather than missing with lower story or other one- storey houses 

 No  

 English speaking background  Houses made with up to 6 bedrooms (for extended families) 

 Six (6) Storeys too tall 

 Doesn't look nice – blocking views of lower buildings 

 Ensure parks have facilities – tablets 

– Different use facilities is important for open space, BBQs 
etc. 

 Options to dine out 

 Please include community gardens 

 Put walking distance of temples for seniors 
– In community park location 
– A cultural location, for seniors 
– looking for something to do 
– promotes healthy living 

 Concern with Traffic growth 

 Crowded 

 Put more bike racks along cycle routes 
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Attachments 
Please see attachments: 

 Sign in sheets 

 Original feedback forms 
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BONNYRIGG MODIFIED CONCEPT PLAN  
DRAFT RESULTS OF CONSULTATION 3 AND 4 

Introduction 
On Friday 30 August 2019, two community information sessions were held at Newleaf Communities, St 
George Community Housing offices (corner of Corner of Wall Place and Tarlington Parade, Bonnyrigg) 
for the Bonnyrigg Modified Concept Plan, from 3.00pm-5.00pm and from 5.30pm-7.30pm. Although 25 
people signed into the session, we estimate that approximately 35-40 people attended the session in total 
including members of the Bonnyrigg Youth Council who catered for the afternoon and evening.  

A questionnaire was designed for the attendees to fill out where there were (19) respondents, indicating a 
48% response rate.  

To accommodate the large linguistically diverse groups of the Bonnyrigg community, this questionnaire 
was prepared in 6 languages – English, Lao, Arabic, Khmer, Vietnamese and Assyrian and talked 
through with community by four (4) language workers speaking and translating for the Vietnamese, 
Arabic, Lao and Khmer community present at the session. The key themes, suggestions and concerns 
are identified below. 

Key themes 
“I very much like. New things to happen, and new people coming to Bonnyrigg.” (Participant, 30 

August 2019) 

Excitement around the new Plan 

The majority of attendees were supportive and excited about the Modified Concept Plan. The following 
aspects of the plan were highlighted as particularly favourable: 

 Appreciative of the footpaths and bike paths, water features and the new town centre. 

 Excitement generated through the prospect of the new houses and new amenities 

Suggestions: maintenance, ongoing management, and public 
amenities 

Whilst the respondents were supportive of the concept plan, multiple suggestions came through for other 
public amenities and ongoing maintenance and management of the public spaces. There was a 
suggestion for the location of future consultations. These suggestions included: 

 Improvement to roads for example lane or road widening to accommodate increasing traffic 

 Include a Skate Park in the designs 

 More variety of play areas including a Treehouse 

 Movement of sports equipment from the recreation centre to Bunker Park to assist with take up of 
use 

 Public toilets, lights and barbeque at Bunker Park 

 Refurbishment of park including tree and greenery choices for example hedges that can look 
unkempt 

 Suggest sending a ranger to Bunker Park because of the high numbers of unleashed dogs, people 
are scared of them 
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 Suggestions to host future consultations at Newleaf Communities office. Reasons included the 
location as more comfortable, more easily accessible, and more welcoming. 

 

“I liked the Newleaf Office location for this consultation. We are familiar with the place and feels 
like home, better than the school. It was very dark and not much information about the direction 

to get into the school. For future events please keep it in the Newleaf Office.” (Participant, 30 
August 2019)

Concerns  

Whilst the majority of respondents are supportive of the concept plan, there were participants that raised 
concerns over the increased density. Their particular concerns were: 

 Traffic and congestion of concern due to increasing numbers of residents and buildings, particularly 
concerned about congestion from four (4) storey buildings on corner of Humphries and Cabramatta 
Road  

 Apartment living may be unsuitable for elderly residents 

 Loss of backyards  

 Concern about the longer timeframe for the project, some of the older residents may not live to see it 
become a reality. 

 

“Too many high buildings - traffic control will be an issue.” (Participant, 30 August 2019) 
 

Figures below: participants at the information sessions talking about the plans with language 
workers, project team and other participants 
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Detailed feedback 

 The list of verbatim responses to each question as noted by the team on the day from participants 
answers (de-identified for privacy purposes) are included below. 

 This is separated by non-English speaking background and English-speaking backgrounds so 
differences can be ascertained. 

 

“I have seen real changes of life in Bonnyrigg changed, The area is new, civilised, advanced, 
and in line with the global changes of life. The environment is very fresh and clean.” 

(Vietnamese Participant Feedback, 30 August 2019) 
 

Question Language Response 

1 What do you like about the Bonnyrigg Modified Concept Plan? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 He liked the plan but by the time you finish they might be dead. 
It's going to take a long time. 

 I have seen real changes of life in Bonnyrigg changed, The area 
is new, civilised, advanced, and in line with the global changes 
of life. The environment is very fresh and clean. 

 I like new house and everything new 

 I like the changes in Bonnyrigg very much 

 I like the open pathways to the building and streets 

 I liked the new plans for Bonnyrigg. 

 I liked the plan but by the time it finishes, God knows where we 
will be. 
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 I very much like. New things to happen, and new people coming 
to Bonnyrigg. 

 I would like to have big rooms in the future 

 It is good but I am sick and I prefer single house with small 
garden 

 She liked the new arrangement for the new houses 

 They like it 

 They like it and they thank you. 

 English speaking background  Bonnyrigg square, lively, water features, very modern 

 I like the area 

 Like the town, because of grass and concrete 

2 What would you like to change about the Bonnyrigg Modified Concept Plan? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 He prefers single houses not 2 storey because they are elderly 
and the prefer garden and no privacy in their two single houses. 

 I hope it finishes faster than that 

 I like it as it is 

 I like it very very much 

 I like new houses in Bonnyrigg 

 Need to improve big road, easy to transport 

 No 

 Nothing 

 Nothing 

 Nothing 

 Nothing 

 Please install security screen doors 

 The roads need to be broader to cope with the fast growing of 
the population. Please make roads in the central shop area 
bigger to prevent traffic jam. 

 They suggest to have toilets in Bunker Park because family 
meets there all the time. 

 English speaking background  Need to not have laneways. Where there are laneways people 
park their cars on the street and make the streets full of cars. 

 Lights and Barbeque at Bunker Park 

 Toilets 

 Nothing 

 No 

 Treehouse, because I can put all my favourite stuff in there 

3 Is there anything missing from the Bonnyrigg Modified Concept Plan or any room for 
improvement? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 All the old house and small streets go away, need more open 
areas 

 I would like the streets not to be too curved  

 I would like the streets not to be too curved  

 I would prefer to have more lights in the park and main roads 

 Missing schools, missing skate park, and bike stands (locate 
them next to seats) 

 No 

 Nothing 

 Nothing 

 Nothing 

 Nothing 

 Nothing 

 Nothing 



 

6 
 

 Nothing - only the waiting time is annoying. 

 Please make the roads bigger. 

 English speaking background  Nothing thank you 

 Old house gone everything looks new 

 Refurbishment of old park, hedges are not taken care of (look 
scraggly) 

 Too many high buildings - traffic control will be an issue 

4 Do you have any other comments or feedback? 

 Non-English-speaking background 
(Vietnamese, Lao, Khmer, Arabic) 

 I am very happy that there is a plan in place which will make our 
area convenient and accommodating 

 I don’t like the dog walking in the park due to somebody walking 
the dog into the park and if they are inconsiderate the park will 
be unhygienic with dog’s poo 

 I liked the Newleaf Office location for this consultation. We are 
familiar with the place and feels like home, better than the 
school. It was very dark and not much information about the 
direction to get into the school. For future events please keep it 
in the Newleaf Office. 

 I prefer not to have trees alongside the streets because they 
make the streets very narrow.  I live at Stage 3 and have not 
been given any new house.  I notice that they have already 
started to build Stages 6-7. How come Stage 3 has not been 
given a new house. 

 More community activities to create a vibrant community  

 No 

 No 

 None 

 None thank you 

 Nothing 

 Please install more lights in the park and roads 

 Thank you 

 Thank you 

 Thank you. 

 They suggest to move the sport equipment from recreation 
Centre to Bunker Park because no one uses it in this centre 
(this centre is facing Mantana Hall). 

 They suggest to send ranger to bunker park because lots of 
unleashed dogs. People are getting scared from the big dogs. 

 English speaking background  4 storey on corner of Humphries and Cabramatta Road too 
congested, with school and church traffic issues. Suggest move 
new Parson Place right up Humphries. 

 No 

 Formal photos at park 

 

Attachments 
Please see attachments: 

 Sign in sheets 

 Original feedback forms (English, Vietnamese and Khmer) 

 












































	Themes and Feedback 30 August 2019 inc attachments 2.00
	Themes from Information Session 26 August 2019 inc attachments v2.00

