






 

 

 

Transport for NSW 

18 Lee Street, Chippendale NSW 2008 | PO Box K659, Haymarket NSW 1240 

T 02 8202 2200 | F 02 8202 2209 | W transport.nsw.gov.au | ABN 18 804 239 602 

Mr Nick Juradowitch  
Director 
Ingham Planning 
303 Pacific Highway 
Lindfield NSW 2070  
 
 
Dear Mr Juradowitch 
 

Modification 1 of Concept Plan Approval for Retail and Commercial Development at 
Westfield Shopping Centre, Church Street and Argyle Street, Parramatta MP10_0068) 

Pre-DA Consultation 
 
Thank you for your letter dated 27 March 2018, requesting Transport for NSW (TfNSW) review 
and comment on the above. 
 
We note that the Secretary’s Environmental Assessment Requirements were issued on the 29 
September 2017.  The SEARS includes a requirement for the preparation of a traffic and 
transport assessment that covers construction and operational phases of the proposed 
development.  TfNSW would be pleased to review a draft of that assessment as part of the pre-
DA consultation and meet with the proponent to go through any issues identified prior to finalising 
and lodging the development application. 
 
TfNSW has reviewed the information available to date and suggests that the following issues be 
investigated and included in the traffic and transport assessment. 
 
Proposed Changes along Argyle Street 
 
Comment 
 
It is noted that the modification proposal would likely increase pedestrian movements along 
Argyle Street with the provision of the proposed commercial tower lobby access on Argyle Street. 
The modification proposal may impact on pedestrian movements with the reduction in effective 
width of the footpath associated with the proposed reduction to the Argyle Street setback as a 
result of the activation of Argyle Street. 
 
Existing bus stops and layover facilities are located along the Argyle Street frontage, in the 
vicinity of the site. TfNSW has no plans to relocate these facilities, which are essential to provide 
bus services for the wider Parramatta area. 
 
Recommendation 
 
The Traffic and Transport Assessment should include an assessment of the following: 
 

• The proposed footpath width along Argyle Street would be able to accommodate existing 
pedestrian movements as well as the increased pedestrian activities as a result of the 
provision of the proposed commercial tower lobby on Argyle Street. A level of service 
analysis for pedestrian movements along Argyle Street should be undertaken considering 
the ongoing need for bus passengers, existing landscaping, and street furniture along 
Argyle Street; and 
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• The modification proposal should not have an impact on existing bus operation on Argyle 
Street and at the Parramatta Bus Interchange, including maintaining adequate access to 
bus stops and existing layover facilities.  
 

Loading Dock for the Proposed Commercial Tower  
 
Comment 
 
It appears that the proposed commercial tower is expected to use the existing loading dock(s) to 
accommodate these additional movements as the Draft Modification 01 to Approved Concept 
Plan states that Marsden Street will continue to act as the loading entrance to the Shopping 
Centre and commercial needs. The modification proposal is likely to generate additional freight 
and service vehicle movements on the average weekday. It is advised that: 

• All freight and service vehicle delivery movements should be conducted on-site and 
surrounding kerbside areas not relied upon for conducting business; and 

• Kerbside restrictions are set to suit the wider needs of road users and are constantly 
subject to change based on network requirements. Kerbside space often changes, its 
provision cannot be guaranteed to any development. 

 
Recommendation 
 
The Traffic and Transport Assessment for the modification proposal needs to: 

• Provide a detailed assessment of forecast additional freight and service vehicle 
movements the modification proposal is expected to generate; 

• Identify which loading dock(s) will be used to accommodate the additional freight and 
service vehicle movements; 

• Analyse the impact of these additional movements on the operation of the existing loading 
dock(s) and surrounding road network to establish where there is adequate capacity 
available to accommodate the additional demand; and 

• Develop and provide detail on any mitigation measures (either infrastructure or 
operational management solutions) required to manage the additional demand 

 
The modification proposal also needs to provide adequate interface between the loading docks 
and the new commercial tower. 
 
Draft Construction Pedestrian and Traffic Management Plan 
 
Comment 
 
Several construction projects, including the Parramatta Light Rail Project and Parramatta Square 
development are likely to occur at the same time as this development within the Parramatta CBD. 
The cumulative increase in construction vehicle movements from these projects could have the 
potential to impact on general traffic and bus operations within the Parramatta CBD, as well as 
the safety of pedestrians and cyclists particularly during commuter peak periods. 
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Recommendation 
 
The Traffic and Transport Assessment for the modification proposal needs to include a draft 
Construction Pedestrian and Traffic Management Plan (CPTMP). The draft CPTMP needs to 
specify, but not to be limited to, the following: 
 

• Location of the proposed work zone; 

• Haulage routes; 

• Construction vehicle access arrangements; 

• Proposed construction hours; 

• Estimated number and type of construction vehicle movements including morning and 
afternoon peak and off peak movements; 

• Construction program highlighting details of peak construction activities and proposed 
construction ‘Staging’; 

• Any potential impacts to general traffic, cyclists, pedestrians and bus services along 
Argyle Street and Church Street within the vicinity of the site from construction vehicles 
during the construction of the proposed works; 

• Cumulative construction impacts of projects including Parramatta Light Rail Project and 
Parramatta Square development; and 

• Should any impacts be identified, the duration of the impacts and measures proposed to 
mitigate any associated general traffic, public transport, pedestrian and cyclist impacts 
should be clearly identified and included in the CPTMP. 

 
Thank you again for the opportunity of providing advice for the above development application.  If 
you require clarification of any issue raised, please don’t hesitate to contact Para Sangar, Senior 
Transport Planner, Land Use Planning and Development on 0466 024 892. 
 
Yours sincerely 
 
 
 
 
Mark Ozinga 
Principal Manager, Land Use Planning and Development  
Freight, Strategy and Planning 
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