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Executive Summary 

INTRODUCTION 
EGC Custodian Services has submitted a Concept Plan application to the NSW Department of Planning 
seeking approval for a residential development at 5 Whiteside Street including 14 and 16 David Avenue, 
North Ryde. The proposal provides: 

 257 units, within 5 blocks ranging in height from 3 to 11 storeys 

 A shared through-site link connecting Whiteside Street to David Avenue 

 366 car parking spaces, including 353 basement spaces and 13 visitor spaces along the through-site 
link 

 A number of new public and private open spaces including a public pocket park, community garden 
and private courtyards.  

 
Urbis Social Policy has been engaged by EGC Custodian Services to undertake consultation with the 
local community and key stakeholders in relation to the proposed Concept Plan. 

This report documents the consultation activities undertaken, the participation of local residents and 
stakeholders in the process and the key views and feedback received relating to the proposal. 

CONSULTATION ACTIVITIES 
Urbis Social Policy undertook consultation activities over a four week period in February and March 2011.  

Activities undertaken include: 

 Letters sent to neighbouring residents 

 Invitations for briefings sent to Ryde City Council elected members and local state MP 

 Distribution of two newsletters to wider catchment 

 One-on-one meetings with neighbouring residents 

 The establishment of a website, 1800-number and email address 

 A Community Information and Feedback Session held 16 March 2011 

 The completion of feedback forms. 

CONSULTATION OUTCOMES 
Approximately 60 residents took part in the consultation process (accounting for likely overlap). Ryde City 
Council elected members and the local state MP Victor Dominello declined individual briefings, though Cr 
Sarkis Yedelian, Victor Dominello and federal MP John Alexander attended the Community Information 
and Feedback Session. 

Key concerns raised by local residents in relation to the proposed Concept Plan were that: 

 It is believed the proposed development will exacerbate existing traffic congestion and parking 
problems in the area. 

 The proposed 5, 9 and 11 storey scale of buildings is inappropriate for the low density residential area 
and will result in significant overshadowing impacts for adjoining properties. 

 The Concept Plan should be dealt with by Ryde City Council under local planning controls. 
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 The development will reduce local residents’ sunlight access, privacy and general amenity. 

 Local infrastructure and services in the area are already stretched, with no capacity for the additional 
demand generated by new development. 

OPTIONS FOR ADDRESSING ISSUES RAISED 
There are a number of opportunities to respond to local resident concerns as follows: 

 Subject to further negotiation with Ryde City Council, EGC Custodian Services could consider 
partially funding a Local Area Traffic Management Study for the area bounded by Epping Road, Lane 
Cove Road, Kent Road and Shrimptons Creek, with particular attention to possible measures to 
address ‘rat running’ and on-street parking. The study should be conducted by an independent 
council-appointed traffic consultant as a separate exercise to the proposal.  

 While the proponent has already addressed the traffic-related DGRs and RTA requirements, Traffix 
could amend the traffic study prepared for the application to include studies of additional intersections 
and more recent data. The necessity for this should be subject to advice from the Department of 
Planning and the RTA. 

 As a solution to the potential increase in rat-running, consideration could be given to restricting the 
left turn onto Epping Road from Whiteside Street to development residents only. Other restrictions 
able to be investigated may include restricting access to the David Avenue driveway to be entry by 
residents and visitors only (no exit by anyone) and physically restricting left turns from the site into 
Whiteside Street. Traffix could re-run its model on this basis and reissue its report for incorporation in 
the EA report. 

 The Department of Planning could require additional visitor car parking spaces on site. 

 The proponent could propose that residents of the project will not be entitled to Council issued 
resident parking stickers, subject to the agreement of Ryde City Council. 

 EGC could consider a reduction in building height. 

 Consider resident requests for higher boundary fences and faster growing plants into the proposal, 
giving consideration to balancing overshadowing concerns. 

 Detailed design should consider avoiding the placement of lighting near boundaries and the use of 
low lux lighting. 

 A Construction Management Plan should be prepared prior to construction to minimise disruption to 
local residents. 

 The location of new trees adjacent to boundaries should be refined to ensure that smaller screen 
trees are used directly on the boundaries to minimise overshadowing. Larger trees should be 
considered further from boundaries to obscure views to buildings within the site. 

 Reported inaccuracies in the infrastructure audit will be checked and amended if necessary prior to 
formal submission. 

 Consideration could be given to conducting a Social Impact Assessment. 



 

4 INTRODUCTION  
URBIS

Whiteside_FINAL_consultation_report_30032011
 

1 Introduction 

Urbis Social Policy was engaged by EGC Custodian Services Pty Ltd to undertake community and 
stakeholder consultation in relation to a proposed Concept Plan at 5 Whiteside Street, including 14 and 
16 David Avenue, North Ryde. 

The aim of the consultation was to inform the local community and stakeholders of the proposed Concept 
Plan and its features, and provide them with opportunities to provide feedback for consideration in the 
planning and assessment process. 

This report details the proposed development, the consultation process and the feedback received from 
the community and stakeholders who engaged in the process. Recommendations are also made for how 
the feedback received may be incorporated into the proposed Concept Plan or otherwise addressed to 
ensure a positive outcome. This report is provided as part of the Environmental Assessment submitted for 
the proposed Concept Plan (described in Section 2 below). 
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2 The site and proposed development 

2.1 DESCRIPTION OF THE SITE AND SURROUNDING AREA 

2.1.1 Subject site 
The subject site is located at 5 Whiteside Street and includes 14 and 16 David Avenue. Comprised of 
three lots, the site has a total area of 1.39 hectares and has frontages to Whiteside Street, David Avenue 
and Epping Road. An RTA-owned road widening reserve separates the site from Epping Road by 
approximately 20 metres. A horse-riding school and associated structures currently exist on site.  

PICTURE 1 – SITE LOCATION 

 

2.1.2 Local and regional context 
Development surrounding the site is varied. East, west and south of the site is primarily low density 
residential development of one to two storeys, whilst north of the site beyond Epping Road is Macquarie 
Park where commercial, business and technology-based uses are common.  

The site is well connected to areas further afield. Located approximately 9km from the CBD, the site is in 
close proximity to Macquarie Park and Macquarie University train stations as well as bus routes running 
along major roads such as Epping, Kent and Lane Cove Roads.  

2.2 THE PROPOSED DEVELOPMENT 
EGC Custodian Services submitted a Concept Plan application to the NSW Department of Planning 
under Part 3A of the Environmental Planning and Assessment Act 1979 in February 2011.  

The application seeks Concept Plan approval for residential development at 5 Whiteside Street (including 
14 and 16 David Avenue).  

The proposal is to provide 257 residential units on site in 5 blocks that range in height from 3 storeys on 
the boundaries to 11 storeys towards the Epping Road frontage of the site. No commercial or retail uses 
are proposed as part of the Concept Plan. Other features of the proposal include approximately 366 on-
site car parking spaces, a new shared through-site link running from Whiteside Street to David Avenue 
and a number of new public and private landscaped areas including a new public pocket park, a 
community garden, a communal courtyard, an atrium and private gardens for some residences. 
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3 Consultation process 

The following describes the activities undertaken as part of the community and stakeholder consultation 
process during February and March 2011. The process outlined below was designed to meet the 
Director-General’s Requirements and the NSW Department of Planning’s Major Project Community 
Consultation Guidelines – October 2007. 

3.1 OUR APPROACH 

Understanding context 

Urbis Social Policy recognises that it is crucial to allow the scale, complexity and nature of the project to 
determine the scale of the community involvement.   

Our approach is based on: 

 Building understanding, trust and collaboration – through good process and quality information inputs 
– we go back and answer questions, provide more information, make sure that if there are key issues 
they are addressed directly 

 Ensuring all key stakeholders are identified and the outcomes from meetings are recorded and 
achievable – we use a consultation log which records all our contacts, questions and inputs 

 Adequate time, staff support and resources made available to support the processes – we work with 
the community and stakeholders until they are satisfied they have all the information they need 

 Participants made aware of how their inputs will be used and given feedback on the outcomes – we 
make sure that we manage expectations and are completely clear about what the can influence and 
what they cannot 

 Thorough and transparent review of the consultation process at critical points throughout the 
engagement and at its conclusion.  

Independence, accountability and transparency 

Urbis stakes its reputation on maintaining our independence in the process – it is vital to the success of 
community consultations to ensure there are no perceived conflicts of interest. This is critical for the 
process as our report on the consultation is intended to provide the Department of Planning with a clear 
and unbiased account of community sentiment.   

Consultation not marketing 

Our role is not to advocate for any particular project outcome, but to engage, provide factual information, 
and record what we hear.  

Promoting good outcomes for all 

Given that any proposal will always have a series of risks associated with it, successful management of 
the planning and assessment process requires a well implemented communication and engagement 
process where key stakeholders, community groups and individuals are considered. Identification and 
careful management of the specific conflicts that may arise is an important part of ensuring good 
outcomes for all. 

Managing ‘capture by minority interests’ and strategic risk 

Our process recognises the importance of involving and working collaboratively with key groups.  Our 
practice is to accept the existence of different agendas, and to ensure that special interest groups are not 
the only voices heard in the process.  We see strategic value in involving members of the local 
community who may not be affiliated with any established group. A variety of open and more targeted 
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consultation events are used to engage with members of the local communities and key stakeholder 
interests. 

3.2 OBJECTIVES 
The objectives of this consultation process were to: 
 
 Provide information about the proposed Concept Plan to the local community and stakeholders 

 Invite and facilitate community feedback on the proposal 

 Document feedback and communicate key findings to the project consultant team and the 
Department of Planning so that the planning process may consider community values and interests. 

3.3 CONSULTATION ACTIVITIES 
Consultation was undertaken over a four week period in February and March 2011. The following 
activities were undertaken during this period and provided multiple opportunities for interested parties to 
access information and provide feedback about the proposal.  

The consultation log at Appendix A details the level of participation and notable outcomes of each activity. 

 Letters to neighbouring residents (sent 18 February 2011) 

− 168 addressed letters were sent to neighbouring residents most likely to be affected by the 
proposal.  

− This included residences on Whiteside Street, Parklands Avenue, David Avenue and the northern 
section of Napier Crescent (Appendix C.1). 

− The letter (contained at Appendix C.2) outlined the proposed Concept Plan and informed 
residents of opportunities to participate in the consultation process. Residents were also invited to 
contact Urbis Social Policy to arrange a one-on-one meeting to discuss the proposal and provide 
feedback directly. 

 Invitations for briefings with Ryde City Council elected members and local state MP (sent 23 
February 2011) 

− Offers for individual briefings about the Concept Plan were sent directly to all councillors at Ryde 
City Council and the local state MP Victor Dominello. A full list of Councillors and local members 
contacted is contained at Appendix D.1 and Appendix D.2 contains a copy of the letter sent. 

− None of the councillors accepted this offer. Upon approach to the General Manager, EGC was 
invited to present to a Councillor Workshop. The council later cancelled this. 

− Victor Dominello was approached twice and did not reply to first contact. In response to a second 
invitation from EGC by phone, he declined a briefing but requested he be sent the information 
distributed to residents and details on the planned Community Information and Feedback 
Session. This information was sent. 

 Distribution of newsletters to wider catchment 

− Two newsletters were distributed to 700 households within a catchment from Kent Road to 
Epping Road, and Herring Road to Lane Cove Road. (refer to Appendix E.1) 

− The first newsletter (contained at Appendix E.2) was distributed on 28 February 2011 and 
informed residents of the proposed Concept Plan, outlined the assessment and consultation 
processes and provided information about opportunities to comment. The newsletter also 
contained details about the website, 1800 number and email address set up.  
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− The second newsletter (contained at Appendix E.3) was distributed in the week of the 11 April 
2011 and provides an overview of the feedback received during the consultation process and 
outlines next steps and future opportunities to comment during the formal public exhibition of the 
application. 

 One-on-one meetings with neighbouring residents (held on 1 March and 3 March  2011) 

− In response to invitations in the letter sent 18 February 2011.  

− Eight households accepted the invitation and contacted Urbis Social Policy to set up one-on-one 
meetings for individual meetings; however a number of these meetings were attended by more 
than one household. A total of 25 residents (total 14 residences) attended a session. 

− Meetings were held in residents’ homes on the 1 and 3 March 2011 and were attended by a 
representative of Urbis Social Policy and SJB Architects (the project architect). 

 Website, 1800-number and email address (launched 28 February 2011) 

− A designated website, 1800-number and email address were established for interested parties to 
find out more about the proposed Concept Plan. 

− These channels were also an opportunity for residents and stakeholders to provide feedback. 

− Feedback received via these means is contained at Appendix A.1. 

 Community Information and Feedback Session (held 16 March 2011) 

− A three-hour Community Information and Feedback Session was held from 4.30 to 7.30pm on 16 
March 2011 at Argyle Hall on Blaxland Road in Ryde.  

− The session was open to all members of the community and provided an opportunity for 
members of the public to have one-on-one discussions with experts from the consultant team, 
ask questions about the proposal and provide feedback.  

− The session was facilitated by the Urbis Social Policy team and was attended by consultants from 
the project team (planning, traffic, architecture and landscape) who were able to answer specific 
technical questions and take feedback. Comments and concerns were recorded by each 
consultant during the event. 

 Feedback forms 

− Feedback forms were provided at the Community Information and Feedback Session to provide 
residents the opportunity to document their views and concerns in relation to the Concept Plan. 

− A feedback option was also provided on the website. 

− A copy of all feedback forms received are at Appendix A.2.  

 

 



 

URBIS 
Whiteside_FINAL_consultation_report_30032011 CONSULTATION OUTCOMES 9
 

4 Consultation outcomes 

The following provides an overview of the findings of the consultation process. It summarises the level of 
participation in various consultation activities and details the views and concerns raised by the local 
community in relation to the proposed Concept Plan.  

All efforts have been made to fairly and thoroughly present the views of those that participated in the 
consultation process. The following is not exhaustive, but rather presents the breadth of views and 
opinions received from the community.  

4.1 PARTICIPATION IN CONSULTATION ACTIVITIES 
Approximately 60 residents participated in the consultation process overall (accounting for likely 
overlaps). Table 1 below details the participation rates for the various activities undertaken.  

Feedback was primarily received from residents of the local area, with limited participation by local 
councillors or other stakeholders. Feedback relating to the Concept Plan was received via email, phone, 
the website and feedback forms. The majority of feedback was received via email and feedback forms 
completed at or after the Community Information and Feedback Session on 16 March 2011. It is also 
noted that the majority of individuals who provided feedback via the website or telephone were also in 
attendance at the Community Information and Feedback Session. Parklands Road in particular received 
considerable representation. 

TABLE 1 – PARTICIPATION IN CONSULTATION PROCESSES 

PARTICIPATION AND FEEDBACK METHOD NUMBER OF RESPONSES 

One-on-one meetings with immediately adjacent 
residents 

8 meetings, attended by 25 residents (14 households) 

Briefing invitations to councillors and local state MP 13 sent, 0 accepted 

Emails to Urbis (including those to the designated email 
address and the general email address) 

16 

Phone calls (including calls to the 1800 number and the  
general office number) 

11 

Feedback forms (including those received from the 
Community Information and Feedbacks Session, via 
website and email) 

37 

Attendance at Community Information and Feedback 
Session 

59 

4.2 FEEDBACK RELATING TO THE PROPOSAL 
Residents responded mostly negatively towards the proposal, speaking more about perceived negative 
impacts than possible benefits. Key issues emerging from the consultation include: 

 traffic generation and congestion 

 parking  

 the height and scale of the development 

 the planning process 
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Secondary concerns include: 

 amenity impacts 

 the capacity of local infrastructure and services 

 landscaping  

The following provides more detail about each of these issues and section 5 makes suggestions for how 
these comments might be reasonably incorporated into the proposed Concept Plan or otherwise 
addressed to ensure a positive outcome for all parties. 

4.2.1 Traffic and on-street parking 
Traffic and parking were key issues for virtually all local residents who participated in consultation.  

Traffic congestion 

The local road network was reported to already suffer significant congestion during morning and evening 
peak periods and the problem was said to have worsened steadily over the last 6 or 7 years, in particular 
with the growth of Macquarie Park. Concern was expressed by residents that the new development will 
exacerbate the existing problem, with many arguing that there is limited capacity in streets to 
accommodate existing traffic volumes, without development contributing further.  

Rat running 

Residents reported that vehicles currently ‘rat run’ through local streets to avoid delays on Lane Cove 
Road and Epping Road. Queues of up to 15 minutes on David Avenue and Parklands Road were said to 
exist and some residents on these streets said they had difficulty getting out of their driveways. It was 
perceived that rat running through local streets would increase as a consequence of opening the new left 
in and left out access from Whiteside Street to Epping Road and Parklands Road, David Avenue, Kent 
Road, Milroy Street, Ada Street and Trevitt Road were considered likely to be affected. 

On-street parking 

In addition to rat running, the narrowness of local roads was also considered a contributing factor to 
existing traffic congestion. Existing on-street parking on both sides of the street was cited as worsening 
the problem to the extent that some streets are rendered one lane during peak times. Employees from 
Macquarie Park take advantage of on-street parking in the area, despite two hour restrictions. Residents 
believe that council does not adequately enforce permits and restrictions and argue that the parking 
provision rates set by council do not accurately reflect demand. Local residents were concerned that the 
parking needs of new residents on-site would exceed on-site provision, creating demand for on-street 
parking and worsening the existing problem. It was suggested by several residents that council resident 
parking permits should not be extended to residents of the new development on the site. 

Safety hazards 

Several residents had concerns about safety hazards resulting from additional traffic using local roads. 
The new left turn from Whiteside Street onto Epping Road was perceived to be particularly unsafe, with 
many considering the existing turn into Whiteside Street to be already dangerous. The location of the 
David Avenue access point on what was reported by some residents to be a blind corner was also 
considered dangerous.  

It was agreed that there is a need for traffic calming measures to deter or slow traffic on streets such as 
Whiteside Street, Baringa Street and Pine Street. Some residents suggested speed humps, though 
others considered speed humps too noisy.  

Residents expressed a level of dissatisfaction with the traffic report prepared to accompany the Concept 
Plan application. It was felt that the traffic modelling was based on outdated data that did not reflect the 
current situation or the effect of Macquarie Park. It was also argued that inadequate consideration had 
been given to the effect of on-street parking and rat running on traffic flows. Some residents felt the traffic 
study should consider longer term traffic generation and incorporate additional surveys at more 
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intersections including the Parklands Road and David Avenue, Paul Street and McGregor Street, 
Parklands Road and Pine Street, Milroy Street and Trevitt Road and Baringa Street and Trevitt Road.   

4.2.2 Bulk and scale 
The scale of buildings proposed within the Concept Plan was generally considered inappropriate by all 
residents and there was objection to development of this nature south of Epping Road.  

Residents considered buildings of 5, 9 and 11 storeys to be too high for the one to two storey character of 
the area. 9 and 11 storey buildings in particular were considered unacceptable. Some residents felt that 
the proposed development will significantly change the character of the area and set a precedent for 
future development of this nature.  

Overshadowing as a consequence of the proposed development was a key concern for residents and is 
discussed further at Section 4.2.3 below.  

Residents indicated that they did not object to development outright, but rather development of this scale 
on a ‘small’ site. The majority of residents argued that medium density townhouses or villas of a 
maximum 2 storeys (in compliance with council controls) would be desirable, though some residents said 
that 3 and even 5 storeys would be acceptable. Two residents mentioned the Peter Board school site at 
144 Wicks Road, North Ryde as being more suitable.   

4.2.3 Amenity impacts 
A number of residents were concerned about the impact of new development on the amenity of properties 
in the surrounding area. 

Sunlight access and overshadowing was a primary concern for the majority of residents involved in 
consultation and residents adjoining the site along Parklands Road felt most strongly about the issue. 
Some residents expressed dissatisfaction with the reduction in sunlight access to 3 hours and concerns 
were raised around the impact of overshadowing on solar panels and hot water systems. A number of 
residents also anticipated an increase in mould and mildew in houses as a result of less sunlight access.  

Other concerns for amenity include loss of privacy, loss of northerly breezes and loss of views and the 
existing sense of spaciousness. Privacy for adjoining properties was a key concern and some residents 
felt that better measures should be incorporated along boundaries, including higher fences and quicker 
growing plantings.  

Concerns were raised around potential for noise and light emissions from new development on the site. 
Residents thought there would be some level of light spill to adjacent properties and that noise disruption 
would also occur from the communal courtyard and community garden in particular.  

A few residents were interested to know how waste would be managed as part of a development of this 
size. Those that mentioned the issue were concerned that there would be “500 bins” needing to be stored 
on site and that rubbish collection services and roads are unable to handle the additional demand. 

Two residents raised concerns about disruption, noise and pollution during the construction period. 

4.2.4 The planning and consultation process 
Residents were generally very interested in the Part 3A assessment process and were keen to 
understand how the application and consultation processes work, and where this application fitted in the 
process. 

There was some scepticism about the project being of state significance and many residents disagreed 
with assessing the proposal under Part 3A. There were calls from several residents for the application to 
be assessed by Ryde City Council against local planning controls. The level of detail characteristic of a 
Concept Plan application was considered too vague by some residents and a common misconception 
was that the proposal included commercial and retail components as a result of the ‘project type’ 
classification on the Department of Planning website. 
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Residents were passionate about the need for community consultation and wanted further opportunities 
to participate prior to assessment. Some, including the Whiteside Action Group, considered the 
consultation to be too short and too late in the application process. 

4.2.5 Landscaping 
Resident concerns about landscaping on site were primarily related to boundary plantings and the 
retention or removal of trees.  

Boundary plantings were generally considered positive by residents, however concerns were raised about 
the time it will take trees to grow to the height shown on drawings and the species of trees planted. 
Residents agreed that boundary trees should be large to protect privacy and minimise visual impact, but 
not be deciduous due to mess created by falling leaves. Concerns were also raised about the potential 
overshadowing caused by boundary plantings and trees on site, and the conflicting objectives of privacy 
versus overshadowing. 

One resident requested deciduous trees in the pocket park.  

Another resident was concerned about the removal of trees on site, whilst another requested more be 
removed.  

The provision of new open space, in particular the publicly accessible park in the site’s north east, was 
considered generally positive. No objections were raised about new open spaces beyond the few 
concerns raised about noise associated with use of the courtyard and community garden.  

Two residents close to the site requested that children’s play spaces be incorporated into the design. 

4.2.6 Capacity of local services 
Residents raised concerns about the ability of existing services in the local area to cope with the 
additional demand likely to be produced by residential development on the subject site. The capacity of 
local primary and secondary schools, childcare centres, medical services, pools and sporting fields were 
of concern to some residents and one resident requested a pool be included in the proposal. The loss of 
the horse-riding facility was an issue for one resident. 

A few residents were concerned about the impact of the proposed development and subsequent 
population increase on basic services such as sewerage, water and electricity. Electricity was of particular 
concern to residents, with some noting that the area already experiences power outages.  

Some residents disagreed with the argument that the site is suitable for residential development based on 
its close proximity to public transport networks. A number of residents thought that Macquarie Park and 
Macquarie University train stations are beyond walking distance, and a smaller number argued that public 
transport in the area will not cope with additional patronage. One resident noted that whilst the area is 
well connected locally with regular trains, there is poor connectivity west and beyond Chatswood. 

4.2.7 Other 
A variety of other concerns were raised including: 

 loss of value to properties as a result of the development 

 the proliferation of illegal boarding houses 

 problems associated with university students sleeping more than one student in an apartment 

 anticipated high rental tenant turnover in the new development 

 flooding that periodically occurs on site 

 lack of footpaths in the area 
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5 Actions to be considered in response to issues 

As discussed in Section 4 above, there were a number of recurring issues raised by local residents during 
the consultation. The following table outlines the dominant issues (not all) that emerged during the 
consultation and identifies possible responses to address these concerns.  
 

Key issue raised by residents Actions that could be considered to address issue 

Traffic and parking: 

 The proposed development will exacerbate existing 
traffic problems in area.  

 The development will result in increased demand for 
on-street parking, which is already an issue, in part 
due to Macquarie Park employees. 

 The Traffic Plan is inaccurate for a number of 
reasons: 

 Studies need to be undertaken for a number of 
additional intersections not currently studied. 

 Traffic modelling was based on 2009 data which was 
not thought to be reflective of the current situation. 

 The traffic modelling did not take into account the 
impact of on-street parking (rendering some streets 
one-way) or rat running.  

 Rat running through local streets will increase as a 
result of the next left-hand turn onto Epping Road.  

 Increased traffic in the area is dangerous, and the 
new left-hand turn onto Epping Road is particularly 
hazardous.  

 Council parking permits exempting vehicles from 2 
hour on-street parking should not be extended to 
residents of the new development. 

1. Subject to further negotiation with Ryde City 
Council, EGC Custodian Services could consider 
partially funding a Local Area Traffic Management 
Study. The study should be conducted by an 
independent council-appointed traffic consultant as 
a separate exercise to the proposal. 

2. While the proponent has already addressed the 
traffic-related DGRs and RTA requirements, Traffix 
could consider amending the traffic study prepared 
for the application to include the additional 
intersections and more recent data. The necessity 
for this should be subject to advice from the 
Department of Planning and the RTA.  

3. As a solution to the potential increase in rat-
running, consideration could be given to restricting 
the left turn onto Epping Road from Whiteside 
Street to development residents only. Other 
restrictions may include restricting access to the 
David Avenue driveway to be entry by residents 
and visitors only (no exit by anyone) and physically 
restricting left turns from the site into Whiteside 
Street. Traffix could re-run its model on this basis 
and reissue its report for incorporation in the EA 
report. 

4. The Department of Planning could require 
additional visitor car parking spaces on site. 

5. The proponent could propose that residents of the 
project will not be entitled to Council issued 
resident parking stickers, subject to the agreement 
of Ryde City Council. 

Bulk and scale 

 The proposed scale of buildings is inappropriate for 
the low density residential area. 

 Development of this scale should remain north of 
Epping Road. 

 2 storey buildings is preferable to most. Some 
residents said 3 and 5 storeys would be acceptable. 

1. EGC could consider a reduction in building height.  

 

Amenity impacts 

 The development will have significant impacts on 

1. Consider resident requests for higher boundary 
fences and faster growing plants in the proposal, 
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Key issue raised by residents Actions that could be considered to address issue 

sunlight access for some properties.  

 Overshadowing will reduce the usability of some 
spaces in houses. 

 Overshadowing will affect the function of solar 
panels and hot water systems and will increase 
mould and mildew in houses. 

 There will be a loss of privacy for residents and 
better measures should be incorporated on 
boundaries to ensure privacy is maintained. Some 
residents suggested higher fences and fast growing 
plants.  

 Noise and light emissions from the development will 
be disruptive.  

 Disruption will occur during construction. 

giving consideration to balancing overshadowing 
concerns. 

2. Detailed design should consider avoiding the 
placement of lighting near boundaries and the use 
of low lux lighting. 

3. A Construction Management Plan should be 
prepared at a later application stage to minimise 
disruption to local residents. 

Landscaping 

 It will take a long time for boundary plantings to grow 
to the height shown on the drawings.  

1. The location of trees adjacent to boundaries should 
be refined to ensure that smaller screen trees are 
used directly on the boundaries to minimise 
overshadowing. Larger trees be considered further 
from boundaries to obscure views to buildings 
within the site. 

Capacity of local services 

 The audit contained in the draft EA documentation is 
inaccurate. 

 Population increase resulting from the development 
will put pressure on local facilities (e.g. schools,  
childcare centres, medical services, pools and 
sporting fields) and basic services (e.g. water, 
sewerage, electricity).  

 Macquarie Park and Macquarie University train 
stations are not as close as argued in the 
application. 

 Public transport can’t cope with additional use.  

1. Reported inaccuracies in the infrastructure audit will 
be checked and amended if necessary prior to 
formal submission. 

2. Consideration could be given to conducting a Social 
Impact Assessment.  

The planning and consultation process 

 The application should be assessed by Ryde City 
Council against local planning controls. 

 The development is not of state significance and has 
been deliberately costed at over $100 million to by-
bass local controls. 

 The consultation process is happening too late, is 
too short and there is a conflict of interest between 
Urbis Planning and Urbis Social Policy.  

 The information presented during consultation is too 

1. The proposal is eligible for assessment under Part 
3A and the criteria for major project determination 
has been determined by the Department of 
Planning.   

2. This consultation has taken place at a credibly 
recognised time and with an approach in 
accordance with the Director General’s 
Requirements and the Major Project’s Guidelines 
for Community Consultation. 
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Key issue raised by residents Actions that could be considered to address issue 

vague and is bias towards the interests of the 
proponent. 

Waste management 

 There are 500 bins going to be needed for the 
development and no detail has been provided about 
where they will be stored, how they will be accessed 
by residents, how they will be collected.  

 The local roads don’t have the capacity to handle 
additional garbage trucks. 

1. According to Ryde City Council’s website, 213 
bins are required for both waste and recycling 
for the whole development. (Council 
requirements are 1 waste bin per 2 apartments, 
and 1 recycling bin per  3 apartments). This 
does not take into account the fact that bins 
can be combined and compacted which would 
significantly reduce the amount of bins 
required.   

2. A Waste Management Plan should be 
submitted at a later application stage as 
required.  
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6 Conclusion and next steps 

This report has detailed the consultation process undertaken with residents and stakeholders in relation 
to the proposed Concept Plan at 5 Whiteside Street, including 14 and 16 David Avenue, North Ryde.  

Following review of the application by the Department of Planning, the Concept Plan and Environmental 
Assessment will be placed on public exhibition for a minimum period of 30 days.  
 
Any further community feedback or responses through the established consultation mechanisms 
(website, project email and 1800 number) received during the public exhibition period will be forwarded to 
the Department of Planning and reviewed by the proponent during prior to the proponent preparing a 
Preferred Project Report and revised Statement of Commitments (which includes responses to the 
submissions received). 
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A.1 Community feedback via email, website and 1800 number 
 

DATE METHOD OF CONTACT COMMENTS / CONCERNS / QUESTIONS 

28 February 
2011 

   Email To whom it may concern, 
  
I have received a letter explaining the proposed development at Whiteside St North Ryde. 
  
I want to express my disgust at this proposal. This dramatically changes the character and atmosphere of the area. 
  
I feel extremely sorry for the people that have built recently their dream homes in the surrounding area. If this development goes 
ahead they will need to move to realise the lifestyle that they were after. 
  
I also express disgust at the lack of equality. We were rejected by council for wanting to build within 5m of our back fence, so that 
we could have our backyard (and back windows) to the north side (side of our block) even though we were meeting all of the 
building ratios required. Our reasons were environmental. Please explain the equality in allowing an 11 storey mega development 
to go ahead. How do you meet the requirements of the building ratios? The answer is you don't and you don't even come close!!!!!! 
  
I fear that this proposal will lead to a domino effect. Its unfair on current residents.  
  
Have you driven along Lane Cove Road lately... I ask you to travel on it at 5:00pm and see for yourself how our area has too much 
traffic. You should fix the roads first, before you approve mega developments. 
  
I believe that any mega developments should be kept to the north of Epping Road. They fit the character of Macquarie Park much 
better than they meet the character of our quiet area. Developments like those proposed at Morling College, Macquarie 
University are totally acceptable and fit the area that they are to be built in. 
  
Thankyou 
  
Penny Joseph 
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DATE METHOD OF CONTACT COMMENTS / CONCERNS / QUESTIONS 

  
PS The liberal party have just won my vote for fighting against these ridiculous and unfair proposals. 

PS. YOur website is not working, there is no information on it. 
  
THIS DoeS NOT MEET YOUR OBLIGATiONS to ProVIDe iNFORMATION 

01 March 
2011 

Email Good morning,  

I have just received in the mail proposal from you to develop the Whiteside and David street area with 257 residential dwellings 
and commercial properties. 

I find this a little bit overkill for the area as most are single level pre and post war cottages with some late time frame dual storey 
and some limited low density town houses 

The area is not suitable for the type of development you are proposing the streets are crowded enough with parking by the Optus 
employees it has been sign posted but the still chance  parking in parklands road etc 

With the amount of dwellings suggested I think it is problem that will only make the area more congested that it already is, lane 
cove road Monday to Friday is a nightmare at morning and afternoon peak periods 

Just remember the rail link only goes to Epping and to Chatswood , the bus services are stretched to braking point , the 
infrastructure supplied by council is already over extended, also the electricity grid is at its limits just look at rolling blackouts these 
are usually caused by increases in population and not enough money spent on infrastructure  AS YOU KNOW THIS A CURRENT 
STATE LABOR GOVERNMENT PROBLEM 

I can understand the need for a smaller footprint for the most use of land area available but a set of towers up to 11 stories is not 
suitable on the western side of Epping road I can understand town houses but not  

High rise.  The shade from two storey homes is bad enough but an 11 storey building would be higher than the office buildings 
opposite the lane cove road overpass and would impact onto Parklands road and Trevitt road with the sunrise all year round not 
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DATE METHOD OF CONTACT COMMENTS / CONCERNS / QUESTIONS 

just in winter. 

The news letter sent out disguises the fact that there will be commercial properties until you go to the urbis website for Whiteside 
Street and you  are shown an artist vision of this building and it is not a pretty sight  

Poorly designed and a little to avant gard for the rest of the area.  The public schools in the immediate area are already over 
crowded and cannot cope with the numbers here and there is no more money for teachers and new building for classrooms and 
amenities. The nearest hospital is royal north shore 2 to 3 hours waiting at emergency, Ryde hospital emergency will turn away 
anybody except in an ambulance and you could wait 2 plus hours. 

I am strongly against this proposal and will oppose to the local council and the state government when it changes in march and 
also will appeal to the department of planning 

Regards  

steve griffin 

71 Trevitt Road North Ryde 2113   

03 March 
2011 

Call to 1800 number Resident of Pindari Street called to ask questions about planning process and whether it had been referred to Council. 

No other questions or feedback. 

03 March 
2011 

Email As a resident of David Avenue I would like to say  that this plan is a complete infringement of our rights to  peaceful enjoyment of 
our houses.  

Lane Cove Road and Epping Roads are the amongst  the worst roads in Sydney.   You can’t exit David Avenue during peak times 
without lengthy delays.  

I find completely offensive the whole “pushing the boundaries” attitude your company  espouses. 

Say you live on a suburban street with one or two duplexes and someone wants to build an eleven storey building on it.  Say you 
have purchased this house with your hard earned money. Effectively you are attempting to take 200 000 dollars off me in terms of 
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DATE METHOD OF CONTACT COMMENTS / CONCERNS / QUESTIONS 

devaluing my house –and the residents of Ryde and broader Sydney will now live in fear that this could happen to them. We are 
just a suburban street after all.  

I don’t think you will manage to pull it off,  

Particularly as I am very far from the only person absolutely outraged by your  proposal.  

David Ave Resident.  

07 March 
2011 

Email The development at david and whiteside st at north ryde  is totally wrong for the area… 

The development concept does state the commercial and retail in the very first line on the header page  refer mp10-0165  and you 
have said  in your email sent 2 march 2011 at 6.09 pm  that there will be no retail or commercial uses.  SO WHO IS LIEING 
ABOUT THIS DEVELOPMENT??? 

I have been in contact with some people in parklands ave and they have sent me details re the development. The proposed towers 
are about 9 metres from their property and the shadows will not allow sunlight in summer until  12 noon  this is APPALLING THAT 
THIS WILL HAPPEN . 

This will also affect all the population with in the area greatly there will be no sunlight to dry clothes and force people to use electric 
clothes dryers thus impacting upon our use of electricity, which is already expensive now so who is going to pay the price ? yet 
again the little people not the big end of town  

The ongoing cost to the environment and the community is immense with the increase in green house emissions.  This is going to 
impact on the carbon tax the federal government is going to apply to the taxpayer are you going to reimburse the people that are 
affected by the development? 

Have the people doing the traffic report seen the congestion that is lane cove road ? even on the weekends it is quite heavy let 
alone the week day peak periods   

In the last two years the congestion has added at least 20 minutes upon my travel times, what is going to happen when the is 
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DATE METHOD OF CONTACT COMMENTS / CONCERNS / QUESTIONS 

development is added to Allenby cres development that I believe will stretch the local council ability to service properly without 
cutting other services that are important to the local community such as library and early childhood centres and the services 
provided to the elderly? 

The impact upon the public transport system will be immense remember the rail link you so fondly mentioned is only a spur line 
between Parramatta and chatswood and you have to change trains at chatswood to get to the city.  The area is still mainly 
dependent upon bus transport and the motor car and you are obviously aware by the number of car spaces you have stated in the 
proposal I think it is 366 on sites are to be available, if this is being built because of its  

Closeness to public transport ?  WELL YOU GOT THAT ONE WRONG WITH YOUR PLANNING RESEARCH.   

I still think that council is correct with only approving 2b type development not 3a minister and dept of planning approval as this 
does not take into consideration the local community’s concern with both economic, social and environmental issues, which are 
becoming a greater issue than developers think, you have the money and  resources to make any report suit your own agenda  

I do believe that micheal easson is involved with egc custodian services for which you are doing the proposal, is this a kick back 
that should be investigated by  

Icac as a possible conflict of interest? 

Regards  

Steve griffin 

71 trevitt road north ryde  

08 March 
2011 

Email (from David 
Avenue resident who 
emailed on 03 March 
2011, in response to 
invitation to 

Actually a later date would suit me.  Let’s say the 15th of April at 1pm, if this doesn’t suit I can meet any Friday at this time after this 
date.     I’m sure your significant experience in providing expertise and consultation would tell you ,you have to be flexible with 
residents and give them a reasonable time frame.    I would request this as the time I will be available to provide further feedback.  
I will be very unhappy if somehow due process was overlooked and I didn’t get this opportunity to provide the further feedback as a 
member of the community and to speak with your experts prior to any further action being taken on this development  by Urbis, the 
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DATE METHOD OF CONTACT COMMENTS / CONCERNS / QUESTIONS 

Community 
Information Session) 

minister or eg property group. 

If this doesn’t suit you perhaps you could let me know  in  writing why not? 
Regards, 

David Avenue Resident.  

08 March 
2011 

Email The Directors of Urbis  

My family & I were horrified to find out, amongst other things that we will have a 5 storey block of units across the road from us.  

This development will severely impact those of us on Parklands Rd & the surrounding streets, as well as the traffic and eyesore 
that will affect everyone. 

Some of our concerns will result in traffic chaos, we have a very young family & they will not be able to play outside the front of 
the house.   

Ø  Major congestion is already experienced around Macquarie Park on Epping and Lane Cove Rds in peak hours and these peak 
periods are extending all the time. In addition to residents commuting by car and public transport to their workplaces, we have 
thousands of Macquarie Park employees commuting in. We already experience problems with ‘rat-runners’ in the residential 
streets trying to avoid the traffic build-up on the major roads, particularly since the completion of the Optus campus some years 
ago.  Traffic and parking problems have still not been resolved despite the efforts of the RTA and Ryde Council.  The proposal 
takes no consideration of this into account and, in contrast, seeks to add the traffic of another 257 households to the already 
overburdened local roads.   

Ø  The proposal to make Whiteside St into a 2-way road rather than the current one-way access from Epping Rd to provide 
amenity to local residents, will serve to provide an alternate route through the local streets to Epping Rd for Macquarie Park 
employees, exacerbating the local traffic problems.  Some residents of David Ave, Parklands, Paul and McGregor Sts already 
report difficulty in getting out of their driveways in the mornings. 

Ø  With 600 to 800 residents proposed to be housed in a development with 350 parking spaces, it is clear that residents will desire 
to park vehicles in residential streets.  The current parking restrictions, which have been introduced to discourage parking by office 
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workers in Macquarie Park, will be challenged.  There is no guarantee that the parking provided will be used for residents’ cars.  It 
is common for people to use their allocated secure parking for storage and park their cars in residential streets where no 
restrictions exist.   

PLUS, PLUS, PLUS, MANY MORE ISSUES WHICH YOU MAY HAVE ALREADY HERAD FROM OTHERS !!! 

David Louie  

Parklands Rd North Ryde 

Resident 

08 March 
2011 

Email Hello  

Whilst we are all for more housing in North Ryde, we are totally opposed at any High Rise residential buildings for the following 
reasons.  

1. There are high rise commercial office blocks across the Epping Highway from your proposed site, however, these blocks are in 
a commercial zoned area. 

You are proposing to put 4-5 streets worth of single dwellings into multi high rise housing (up to 11 stories high) in one tiny area in 
a residential low density zone. This will put tremendous strain on the environment, neighbouring homes and already overloaded 
roads. 

Single dwellings, dual occupancy buildings and villas are all that we have ever been able to build in North Ryde and even now dual 
occupancy buildings are not allowed to be on separate titles. 

So, why should you be able to get away with such a monster of buildings. We are small developers and have always had to build 
within council requirements and policies have limited us, but our morality and core values would never ever consider building 
monstrosities like yours in a most inappropriate area. 
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We strongly object to this development for the following reasons: 

 2. This development will create far more traffic. 

It will put a strain on the ever increasing traffic volume problems and poor quality roads we now have from the North Ryde 
business district across the Epping road and around the train stations, plus the big trucks that exit Epping road via Whiteside 
Street. 

3. The traffic is extremely disturbing. Whiteside is a one way street from Epping Road and the traffic now zooms up Parklands 
Road and Beswick Avenue exiting from Whiteside Rd via Epping or David Ave at all hours of the day. It is particularly disturbing at 
night and early morning. Your development will create a monster of traffic build-up, environmental fumes, and destroy the 
peacefulness of the area. Your development will not decrease this problem, it will increase it, even with a new exit road.  

 There seems to be some unsubstantiated assumptions that your development will reduce congestion and C02 emissions. This 
assumes there will be no additional vehicle traffic from your development. In your development you say you are going to have 366 
car spaces............. 

Is everyone going to drive ‘a green car’?   

Is your development ‘a green development’? 

What are you doing about clothes dryers and air conditioning units? I suspect these units will have no outdoor clothes lines or 
breeze thru design. 

Are these ‘green’ because they certainly will create more CO2 emissions. 

4. The amount of shopping trolleys left in parks and outside villa housing we now see in the North Ryde area is atrocious. We have 
lived here since 1987 and we see daily on our walks trolleys thrown or left on kerbside properties. With the volume of people you 
expect to house in your high rise developments, this habit will only increase. This is a lazy habit. An attitude of ‘don’t care about the 
community or environment or owners of the shopping trolleys’, ‘just care about myself attitude’. How can you stop this...........? 

5.  Sunlight into neighbours back yards will be totally blocked during different times of the day. Some homes will have no morning 
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sun. 

6. Neighbours Privacy will be total taken away. We know this only too well with only a towering two story house behind us looking 
down into our back garden and right into our french doors up into our bedroom. There is no privacy whatsoever with their windows 
facing our backyard and into our open plan living glass back panels. This development shows no consideration to how a multi-level 
residential development that must have windows, will effect the privacy and sunlight of neighbouring homes. 

7. Turn the entire area into a public park for everyone to enjoy, including people from the business district across the road from 
your proposed development. Of course, this means following council regulations, and you may have to sell the lot the council. 
Hmmm, not a bad idea since you have been building in North Ryde area now for years now. Why not give something back and 
watch you own wealth and personal development grow.   

8. Whilst you are building this project, how many months/years will there be, building trucks and materials in and out of this 
complex contributing to enormous strain on roads and traffic holdups, not to mention huge CO2 emissions? 

Another option would be to work with council on developing the Old Peter Board High School land. Why not make Council your 
friend......... 

Michael and Myra Read 

Beswick Avenue, North Ryde 

08 March 
2011 

Feedback via website We have strong objections to the Whiteside street/David Ave development.  

09 March 
2011 

Email (from David 
Avenue resident who 
emailed on 03 and 08 
March 2011, in 
response to email 
from Urbis staff 
member explaining the 

I am assuming that is a no then...  It seems I will miss a vital part of the process which has impacts on my  rights as a citizen to 
provide further feedback on your concept plan.   I’m sorry you will not allow me to participate fully in the process by not being 
flexible with your timeframes.  

 
David Avenue Resident.  
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date for the 
Community 
Information Session is 
set and outlining 
additional other 
opportunities to 
comment) 

 

14 March 
2011 

Feedback via website STRONGLY AGAINST IT. 

17 March 
2011 

Email Good morning 

Also on the development shown last night there was a few white lies stated,  the following was  

The shadows affecting the homes really near state there will be only 3 hours sun in winter this now is at 5 hours now it will affect 
the live style of neighbours 

Forcing them to use excess electricity also the north east facing windows will make it expensive to live in the buildings what with 
extra cooling need in summer  

Also extra drain on the electricity systems,  did you know optus building across epping road had to install I think it was 4 kiosk type 
power boxes to enable them to operate.  The road entrance at whiteside street is a one way from epping road this is difficult to 
access as it is now in the pm time slot as you have  

Two lanes coming from lance cove road left turning area merging on to epping road , three lanes heading to herring road how can 
urbis get the rta to change the road configuration to enable a left turn lane on to epping road?  Have you seen epping rd in peak 
periods ?    if the proposal goes ahead the construction period would I think be at least two years for you info the local streets are 
not suitable for heavy transport using these regularly I think there only rated for three tonnes 

The roads were originally laid out in the late 1940 early 1950 period,  trevitt road was recently resurfaced from Milroy to bewsick 
and the contractor only scrapped old surface off which was mixed rock and tar mixture the new is now a smooth finish  probably 
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lighter in strength than before. The sub surface was not replaced at all as a cost saving exercise more than likely? My concern with 
is the damage the construction vehicles will do to these roads also these roads are quite narrow and residents do park there during 
the day as they are allowed to do and possible accidents caused by passing trucks and equipment removing soil would need to 
take a heavy loaded truck more than likely on to lane cove road at trevitt road this is a busy intersection and on an incline so a 
truck coming out face an incline onto lane cove rd this will cause adverse wear and tear on the road surface from the use of truck 
and trailer tyre movement on the road surface if you want to see an example of this in ryde area have a look at lane cove road and 
quarry road going north the road there is all uneven from semi trailer and the heavy vehicles using that bit of road.   The proposal 
also is against the ryde environmental plan of 30.06.2010 signed by tony Kelly   

Minister for planning in so many ways just look at the  list I have already emailed to you  I really think this just an attempt to see if 
this would sneak through the system and no one would know until it was to late to have it stopped,  I am assuming you have an 
alternative proposal as this is not according to the planning laws that the current government has signed of   

Regards steve griffin 

71 trevitt rd north ryde 

19 March 
2011 

Email Urbis Team, 

Ryde Council has developed a master plan for the Macquarie Park –North Ryde corridor(LEP137). This plan envisages 
commercial 4 storey buildings on the Northern side of Epping Road and up to 2 storey residential buildings on the southern side of 
Epping Road. This concept should be adhered to by building town houses and villas at the 5 Whiteside St site.   

 However the developers have arrogantly ignored this plan and sought to impose their idea of urban renewal by seeking to “spot 
rezone” an area poorly served by public transport  e.g. buses to the city or Epping are hourly between 10.30 and 2.30  Monday-
Friday and through the whole day at weekends. Furthermore the site is 1.2 km from the Macquarie Park railway station and 0.9 km 
from the nearest convenience store. Thus the site does not meet any of the criteria for intense residential development. Such sites 
(already zoned for multi-storey development) are available adjacent to the North Ryde, Macquarie Park and Macquarie University 
Stations and mixed residential/commercial development should be developed there in conformity to LEP 137. 

Furthermore the proposed development does not allow for the fact that the area surrounding Whiteside Street was originally 
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developed to favour pedestrians with direct walkways and indirect circuitous roads which do not directly access the major 
roads(Epping and Lane Cove Roads).  Hence the addition of at least 366 extra vehicles to these local traffic streets during peak 
periods when there are also “rat runners” using the streets and Optus workers  parking  on both sides of the narrow streets will 
greatly endanger pedestrians (including school children) and congest streets designed for local traffic. 

Thus I am firmly opposed to the poorly conceived proposed development. 

Keith Scott 

1 David Ave, North Ryde 

21 March 
2011 

Email Good morning 

The development display did not show the size or style of water retention to be used. The area 100 metres down the road is a 
flood prone area with according to council a 20 year flood pattern  

The retention system is it capable of handling the amount of  rain water and ground water run off that these towers will have?  
What will the water table be like after the excavations have been done? The water table is quite high for some reason on the hill 
look at the water run off after heavy rain   

Are the landscaping works going to include native plants that are for the region ?  the frontage of the first tower to epping road 
does it comply with the standard outlined in the ryde local environment plan 2010 

Especially as the area is extremely close to the rta allocated area for the country road link as it is shown on local area maps ?  the 
buildings are extremely close to all boundary lines is this in accordance with building standards?   

I believe that the patriarch of the whiteside family when he asked council for permission to subdivide his land he gave some to 
council on the provision it remained for public use 
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WHITESIDE STREET CONCEPT PLAN - FEEDBACK FORM

Have your say about the Whiteside Street Concept Plan

Please complete this form and return to registration desk or:

Post Whiteside Street Concept Plan
Urbis
GPO Box 5278
SYDNEY NSW 2OOO

Fax

Email:

02 8233 9966

whitesidestreet@urbis.com.au

Please be as specific as possib/e.

lf you wish to provide additional feedback please feel free to append it to this form.

What do you like most about the Concept Plan that you have viewed today?

What do you like least about the Concept Plan?
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WHITESIDE STREET CONCEPT PLAN - FEEDBACK FORM

Do you have any further comments on the Whiteside Street Concept Plan at this stage?
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To help us continue to make our consultation an effective process, is there any additional information that you would
have liked at either the lnformation Session, on the website or in the newsletter that wasn't provided?
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Are you a resident in the area? (pleasetick)

Are you a business operator in the area? (please tick)

Organisation (if applicable)

Do you own a property in the area, but live elsewhere?

E yes

E Yes
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To help us understand the context of your feedback, please provide the following information:

Name (optronal)

Your Street Name

Your Suburb

Whitside Street Concept Plan - Feedback Fom

Thank you for your feedback

Ph ruo

Page ii



Attachment to Whiteside Street Concept Plan Feedback Form 

16 March 2011 

 Miriam Cumming 

36 Parklands Rd, North Ryde 

 

Please find my concerns regarding the Whiteside Street Concept Plan listed below. 

 

1. Development is not permissible under current zoning 

 

The site is currently zoned low-density residential.  A high density development will be 
incompatible with surrounding land use. Building high-rise at this location will result in 
unacceptable visual, traffic and shadowing impacts for residents on Parklands Road. 

  

2. Over-riding of current zoning is not justified 

  

Whilst higher density residential development may (in some cases) be  justified close to the new rail 
stations, this site is almost 20 minutes walk from the closest train station (Macquarie Park). 
Therefore the justification of consolidating the Epping/Chatswood rail corridor is not 
applicable in this case. A representative of the developer, Michael Easson, has been quoted in the 
Sydney Morning Herald as saying that 'higher density development within 10 minutes walk of the new 
stations on the Epping to Chatswood rail link' makes sense. This development is almost double that 
distance from the nearest train station,  therefore the over-riding of current zoning is not justified on 
the basis of consolidation of the rail corridor.  

  

3. Unacceptable traffic impacts for local road network 

  

The surrounding local road network is inadequate to cope with the level of traffic 
generated by the new development, and the traffic modelling undertaken uses 
assumptions that are fundamentally flawed. 

Parklands Rd, when cars are parked on it, can only fit one car at a time  - ie cars cannot pass each 
other and must wait to let each other pass. This has not been taken into account in the traffic 
modelling [this has been confirmed with the traffic planner at the community information session]. 
The traffic modelling for Parklands Rd assumes continuous two-way availability for traffic, which is 
not the case for many periods during the day.  As well as residents and visitors, Optus employees 



park on Parklands Rd and other surrounding local streets in the 2hr parking zones, and come over 
every two hours to move their cars a short distance, to avoid fines. Earlier consultation with local 
residents and more thorough investigation of conditions on Parklands Rd would have avoided this 
fundamental oversight in the traffic modelling. 

 Access to Lane Cove Rd to and from the site, as well as access to the site from Epping Rd 
eastbound, will all be via Parklands Rd, resulting in unacceptable delays. The proposed left hand turn 
onto Epping Rd westbound from Whiteside St will not alleviate any of the above accesses  - anyone 
returning from Macquarie Centre, going to or from Cox’s Road shops and local schools, going north or 
southbound on Lane Cove Road or Eastbound on Epping Rd will only be able to make these trips via 
Parklands Rd. 

The current access to Whiteside St from Epping Rd westbound is already a dangerous exercise due 
the need to change multiple lanes quickly across merging traffic that has entered Epping Rd from 
Lane Cove Rd. The extra traffic generated by this development will make this access dangerous.   

  

4. Community consultation has not been best practice, adding to concerns 
about impacts on local amenity 

  

The NSW Dept of Planning Guidelines for Major Project Community Consultation (October 2007) 
states  that the proponent should 'consult early...particularly where the project is likely to be 
contentious....demonstrate how the issues raised during the consultation process have been 
addressed in the environmental assessment'. By the time the local community was first informed of 
the project, Urbis had already completed a draft environmental assessment for the 
proposal and lodged that draft environmental assessment with the Dept of Planning, with 
no prior consultation with the local community. The consultation process falls far short of best 
practice for this type of development.  

The lodging of a draft EA within four weeks of receiving the Director General’s Requirements for the 
project, with the development valued at just enough to trigger Part 3A Major Projects legislation, and 
traffic modelling that lacks attention to the details of local road conditions, gives the perception of a 
hastily prepared EA lodged in a hurry with minimal consultation in order to take advantage of the Part 
3A legislation prior to its impending revocation under a new State government. This perception is a 
concern for anyone who will potentially be impacted by this development. 

 

If you would like to discuss these concerns further at any time please contact me on 0418 474 264 or 
mim_coupe@hotmail.com. 

 

Regards 

Miriam Cumming 
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Appendix B Boards from CIFS 
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FIGURE 2 - Regional Context

FIGURE 1 - Site Location
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EGC Custodian Services Pty Ltd is seeking approval from the NSW Department of 
Planning for a Concept Plan at 5 Whiteside Street, including 14 and 16 David Avenue. 

Urbis Social Policy has been engaged by EGC Custodian Services Pty Ltd to conduct 
consultation with the community and stakeholders in the local area in relation to this 
Concept Plan.

Whiteside Street Concept Plan
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Introduction to the site 

»» The site is located at 5 Whiteside Street and includes 14 
and 16 David Avenue (shown in Figure 1 below).

»» The site is zoned R2 Low Density Residential under the 
Ryde Local Environmental Plan 2010.

»» The site has an area of 1.39 hectares and has frontages 
to Whiteside Street and David Avenue. An RTA-owned 
road reservation separates the site from Epping Road.

Who is the proponent? 

EGC Custodian Services is trustee for the Epping Rail Link 
Property Trust which is an unlisted property trust launched 
in May 2002 to focus on land use change opportunities 
arising from the construction of the $2.3 billion Epping 
to Chatswood Rail Link. The Trust has acquired and 
amalgamated residential properties surrounding the three 
stations on the Epping to Chatswood Rail Link for future 
residential development. 

Who is Urbis?

Urbis is an independent social planning and research 
consultancy with experience in consulting with 
communities and stakeholders to secure positive outcomes 
for all. Urbis’ role is not to advocate for an outcome but 
to ensure that the planning process considers community 
and stakeholder views. Urbis will conduct a transparent 
consultation process that enables a range of views to be 
heard and captured.

Development surrounding the site:

Development surrounding the site is varied and includes:

»» Primarily low density residential development immediately east, west and south of the site.

»» An RTA-owned road reservation that abuts Epping Road immediately north of the site.

»» Commercial, business and technology uses north beyond Epping Road and intensification of 
employment uses in this area is planned.
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If the Concept Plan is approved, further project applications or development applications will be required. Depending on the conditions stipulated in the Notice of Determination, the Minister 
may nominate Ryde City Council to determine subsequent detailed design applications in relation to the project or continue to be the consent authority himself.

Detail of subsequent application and approval processes can be seen on the Next Steps board.

The Application Process

•	 Pending any final comments from those who made submissions to the project, the Department of Planning will make a determination of the project.

•	 Should the Minister approve the project, the applicant will be issued a Notice of Determination which stipulates conditions that must be complied with. 
•	 It will also set out whether the Department of Planning or the Council will be the consent authority for the subsequent Project Application or 

Development Application stage.

•	 Following the exhibition period, the Department of Planning will consider these submissions. 
•	 The submissions and comments on the proposal will be issued to the applicant. 
•	 Where necessary, the proponent will make changes to the proposal and a ‘Preferred Project Report’ will be prepared outlining these changes. 
•	 The Preferred Project Report will be usually be made available to the public after it is submitted.

•	 Once deemed ‘adequate’, the project is placed on public exhibition for at least 30 days.
•	 During this time, the submission documentation will be available for the public to review on the Department of Planning’s website.
•	 The public can prepare submissions or objections formally at this stage of the process.

•	 The Department of Planning considers whether the submission meets the Director General’s Requirements and is ‘adequate’ to place on public exhibition. 
•	 If the application is not deemed adequate the proponent will be asked to revise the Environmental Assessment and resubmit.
•	 Usually a response is given to the applicant within 21 days. A response was received on 4 March 2011 and minor changes are required. 

•	 The applicant considers the Director General’s Requirements and submits a more detailed, Environmental Assessment report to the Department of 
Planning.

•	 The proponent is encouraged to consult with the community, government and other stakeholders as part of this process. 

Notice of determination

Determination

Review of submissions

CURRENT COMMUNITY CONSULTATION
Over a four week period, Urbis is undertaking the following consultation 
activities:

»» invitations for meetings or briefings with Ryde City Council and 
councillors and local members

»» distribution of a letter to residents on Whiteside Street, Parklands Road, 
David Avenue and the northern section of Napier Crescent

»» individual meetings with residents who have expressed particular 
concern

»» distribution of two newsletters to local residents, including one to 
inform them of the proposal and feedback opportunities, and a second 
to report findings of the consultation undertaken and next steps

»» facilitation of a community information and feedback session open to all 
members of the community

»» presentation of information on a website, which provides contact details 
and a community feedback form

»» establishment of a 1800-number and email address for community 
feedback

»» consultation report, documenting feedback from the community, will 
be included in the re-submission of the Environmental Assessment and 
available for viewing on the Department of Planning’s website.

Formal public exhibition

•	 The Applicant seeks the opinion of the Minister of Planning as to whether the project is a ‘major project’ to which Part 3A applies. 
•	 A ‘major project’ is one which is of state or regional significance and over a particular value. For residential development, a project with a capital 

investment value of more than $100 million is considered a ‘major project’.
•	 If the Minister declares the project a ‘major project’ then the Part 3A process applies. 
•	 An opinion for this project was sought on 6 September 2010. It was declared a ‘major project’ on 15 October 2010.

•	 The Applicant prepares a Preliminary Environmental Assessment (PEA).
•	 The Preliminary Environmental Assessment outlines matters to be addressed in a later Environmental Assessment including an overview of the project, 

the site, the key planning controls applying and a preliminary assessment of any environmental issues.  
•	 The Preliminary Environmental Assessment is made available for the public to view on the Department of Planning’s website. 
•	 A Preliminary Environmental Assessment for this project was lodged with the Department of Planning on 6 September 2010.

•	 The Department of Planning considers the Preliminary Environmental Assessment and sets out requirements (known as the Director General’s 
Requirements) to be addressed within the applicant’s Environmental Assessment. 

•	 As part of this process the Department of Planning seeks input from the Council and other government agencies to ensure that all matters are addressed.
•	 Usually these are issued by the Department of Planning within 28 days after submission of the PEA. The Director General’s Requirements were issued for 

this project on 27 January 2011.

Test of adequacy

An Environmental Assessment is prepared 
and submitted to the Department of 

Planning

Preparation of a Preliminary 
Environmental Assessment

The Director General of Planning issues 
requirements for an Environmental 

Assessment

Declaration as a major project

Concept Plan Application
A Concept Plan provides a broad overview of what is proposed for a site. A Concept Plan outlines key development parameters such as land uses, building envelopes, landscaping 
and vehicle and pedestrian circulation on the site. If approved, this will provide a general framework for more detailed design and development at a later stage, subject to further 
applications and approvals. 



Whiteside Street 
Concept Plan

Community Consultation

FIGURE 3 - overview of the concept plan

The Proposed Development

Visual impact

Considerations taken during the design 
process to address the visual impact 
of the development to the surrounding 
properties include:

»» Design features on facades such as 
articulation responding to context 
to create interest, variety, and break 
down bulk and scale.

»» Locating the highest buildings to 
the Epping Road side of the site 
to reduce the visual impact to 
surrounding properties and reduce 
the acoustic impacts of the road to 
the development and surrounding 
properties.

»»  Locating smaller buildings towards 
the boundaries to Parklands Road and 
David Avenue, responding to existing 
domestic scaled properties.

»» Landscaping within both public and 
private spaces and buffer planting 
along the site boundaries.

Privacy

The proposed buildings have been 
designed to minimise impact on the 
privacy of neighbours. Considerations 
include:

»» Appropriate separation and setbacks 
between the proposed development 
and properties in the surrounding area.

»» Use of landscaping on boundaries to 
offer acoustic, and visual screening to 
and from the development.

»» Concept design of buildings to address 
privacy issues through orientation, 
screens, and building articulation.

General

A draft Concept Plan was submitted 
to the NSW Department of 
Planning in February 2011 seeking 
approval for the demolition of 
existing buildings at 5 Whiteside 
Street (including 14 and 16 David 
Avenue) and the development 
of residential apartments. The 
development is entirely residential 
and no commercial or retail uses 
are proposed. 

Sunlight access

In relation to sunlight access, some 
overshadowing will occur to residential 
properties to the south and east of the 
site. However all will retain a minimum 
of three hours sunlight in mid winter 
to northern windows and private open 
space.

A Shadow Analysis has been undertaken 
for these homes.

Noise impact

A Noise Impact Assessment has been 
prepared in relation to the proposal. 
Any noise from the site that may impact 
surrounding development is considered 
to be fairly minimal. 

257 new residential dwellings 
in five blocks that range in 
height from 3 to 11 storeys. The 
composition of apartments 
is proposed to be varied and 
include approximately 24 x 
1-bedroom apartments, 202 x 
2-bedroom apartments and 31 x 
3-bedroom apartments 

Approximately 366 on-site car 
parking spaces, consisting of 353 
basement car parking spaces and 
13 on-street spaces along a new 
internal through site link

A number of possible new public 
and private open space areas 
throughout the site including 
a potential public pocket park, 
a community garden, a private 
communal courtyard and atriums 
between buildings

New access to 
the site from 
Whiteside Street

New access from 
the site onto 
David Street

A publicly 
accessible 
through-site 
link
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Site section

Eastern elevation

Western elevation

Northern elevation

Southern  elevation

FIGURE 6 - shared through-site link. Indicative only

FIGURE 4 - Plan view of site section and Elevations

FIGURE 7 - ARTIST”S IMPRESSION OF BUILDINGS. Indicative only

FIGURE 5

The Proposed Development
The treatment of boundaries particularly to 
residential properties to the east, south and 
west, has been a key consideration in the 
design process. The section and elevations 
in Figure 5 show key design features 
including:

»» The concentration of building heights 
towards the centre of the site.

»» Proposed setbacks from all boundaries 
(up to 48m).

»» Plantings along boundaries.

»» The proposed character and density of 
trees and other landscaping along the 
RTA road reservation (currently being 
negotiated).



Whiteside Street 
Concept Plan

Community Consultation

FIGURE 8 - Proposed traffic and parking arrangements FIGURE 10 - Pedestrian connectivity through the site

FIGURE 9 - INTERSECTIONS REVIEWED

Traffic, Parking and Access
Changes to the existing 
road network
There are a number of proposed 
changes to the existing road network, 
including: 
»» A 6 metre wide access point on 

Whiteside Street into the proposed 
development, providing access to 
on-site car parking. This will be the 
primary access to the site.

»» A 3.5 metre wide access point on 
David Avenue. 

»» An internal low-speed 3.5 metre 
wide through site link from the 
Whiteside Street entrance to the 
David Avenue entrance.

»» A new left hand exit onto Epping 
Road approved in principle by the 
RTA (shown in Figure 8 below).

Traffic generation
The proposed development is expected to include 257 
units and 353 basement car parking spaces. Using a 
generation rate of 0.4 trips/unit/hour, the proposed 
development is estimated to generate an additional 103 
vehicles/hour (combining flows of both entry and exit 
movements). This generation rate is higher than the RTA’s 
Guide to Traffic Generating Developments (0.29 trips per 
unit for a high density residential flat building) and has 
resulted in what is considered a ‘worst case’ assessment.

Significant delays exist at the intersection of Epping Road 
and Lane Cove Road, and local road connections to them. 
Current morning delays in the area will remain high and the 
development will likely result in slightly increased volumes 
at the intersections of Lane Cove Road with Epping Road, 
Paul Street with Lane Cove Road and Napier Crescent 
with Lane Cove Road. Evening delays are not expected to 
worsen. 

The application proposes the construction of a new access 
directly to Epping Road which is likely to accommodate a 

Parking
Approximately 353 basement car parking spaces are 
proposed on site, with an additional 13 on-street spaces 
to be provided along the through-site link. 
Access to parking will be via the Whiteside Street 
entrance only.

Pedestrian access and circulation
The following pedestrian linkages will be provided as part 
of the development:
»» Footpaths will be provided along the Epping Road and 

Whiteside Street frontages, as well as on both sides of 
the proposed internal through-site link. 

»» An extensive pedestrian network also exists separate of 
internal roads, enabling pedestrians to move freely and 
safely throughout the site. 

»» All internal pathways will be linked to the existing 
footpath network beyond the site in particular ensuring 
connections to local bus and train networks. 

»» No specific provision is made for bicycle use by way of 
a bike lane, however it is anticipated that the internal 
low-speed through site link may be used by cyclists 
where appropriate.

As can be seen in the pedestrian connectivity drawing 
in Figure 10, publicly accessible open space primarily 
includes the through site link and the proposed pocket 
park in the site’s north-east corner.

Computer modelling using Ryde City 
Council’s ‘Paramics’ data and ‘SIDRA’ 
analysis has been undertaken to assess 
existing traffic conditions and the effect 
of the proposed development. 

considerable portion of both the entry and exit movements 
associated with the development. The proposed new exit 
onto Epping Road has been approved in principle by the 
RTA to ensure that the impacts of the development on 
local residents is moderated. 

As a result of the new access to Epping Road, the 
maximum increase in traffic volumes is predicted to occur 
at the intersection of Napier Crescent with Lane Cove 
Road which will increase by approximately 25 vehicles/
hour or one additional vehicle every 2 minutes. An increase 
in traffic volumes will also potentially occur on Parklands 
Road during the morning peak. Traffic volumes during this 
period are estimated to increase by 26 vehicles/hour, from 
80 vehicles/hour to 106 vehicles/hour. 

It is noted that these volumes will not exceed the RTA’s 
environmental goal for local roads and will remain below 
the ‘desirable’ 200 vehicles/hour threshold; and below the 
‘maximum’ goal of 300 vehicles/hour. 
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FIGURE 11 - LANDSCAPE PLAN

FIGURE 12 - Trees to be retained and removed

Landscaping

RTA road reservation

The proposal makes provision for the use of the 
RTA-owned road reservation for landscaping 
purposes. This is currently being negotiated with 
the RTA. If approved, this will also present a 
valuable area of public open space. 

Plantings

A variety of species are proposed to be planted, 
including both natives and exotics. All have 
been selected on the basis of their being climate 
appropriate and low maintenance. They have also 
been selected to be uniform and complimentary 
in appearance to contribute to the overall visual 
amenity of the development. 

Through-site link

The through-site link will be 
landscaped and include a bio-swale 
planted with native grasses and rushes 
to improve water quality. A row of 
trees will be planted along the road, 
with a number of feature trees to mark 
entrances to residences.

Community garden

A community garden is being 
considered to be located along 
the site’s western boundary. 

If provided, the community 
garden will include raised garden 
beds, storage areas, a children’s 
play space, barbeque and 
sheltered picnic areas. 

The community garden will be 
subject to further consideration 
in relation to management 
structures and long term 
maintenance requirements. 

A public pocket park

A public pocket park incorporating 
grassed terraces and trees is proposed 
in the nort-eastern corner of the 
site. This park will not only provide 
additional publicly accessible open 
space for the community, but also an 
important pedestrian link through to 
Epping Road. 

An Arboricultural Assessment has 
identified 76 trees currently existing 
on site. Of these trees: 51 trees are to 
be removed, 7 trees are to be retained 
and 16 trees are being considered for 
retention or replanting. Decisions to 
remove, retain or replant trees have 
been made on the basis of their age, 
health and the level of hazard posed in 
terms of weakening branches and so on. 

Communal courtyard

A private communal courtyard will be located in 
the southern-most corner of the site. In addition 
to providing communal open space for residents 
of the development, this courtyard will perform an 
important buffering function to existing homes to 
the south and east. 

Atrium

A planted atrium will be 
located between blocks A 
and B, providing greenery 
and natural ventilation to 
adjacent units.
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FIGURE 13 - ENVIRONMENTALLY SUSTAINABLE DESIGN PRINCIPLES FIGURE 14 - SAFETY PLAN

Sustainability and safety
Environmentally Sustainable Design principles

An Environmentally Sustainable Design Strategy has been prepared for the Concept Plan. Figure 13 shows 
some of the potential environmentally sustainable initiatives that are being considered.

Safety

The principles of Crime Prevention Through Environmental Design (CPTED) have been 
considered in the design of the Concept Plan. A CPTED Report has been prepared for the 
Concept Plan and details some of the proposed measures (shown in Figure 14). 

Adequate, appropriately placed 
and designed lighting to assist 
in safe pedestrian movements 
at night

Clear visibility 
throughout

The use of 
transparent materials 
where possible

The passive 
surveillance provided 
by apartments to 
open space areas, as 
well as that created 
by having additional 
visitors to the site, 
particularly those 
using the through-
site link

A clearly legible 
system of pedestrian 
pathways

Water efficient fixtures and fittings in 
toilets, sinks, showers, dishwashers 
and washing machines

Provision of convenient and accessible footpaths, 
linking in particular to public transport north of the 
site to encourage their use

Rain water collection from roofs and 
the sides of buildings for re-use in 
toilets and irrigation

Installation of a 
150kL tank to store 
rainwater collected

Selection of plants 
in landscaping 
that require little 
maintenance or 
watering

Water sensitive urban design 
elements for the minimisation 
and treatment of stormwater on 
site, including; swales and bio-
retention swales to reduce run-
off and assist in the filtration of 
stormwater

Fewer paved 
areas and 
porous 
pavement to 
reduce runoff 

Reuse or recycle 
of at least 80% of 
construction and 
demolition waste

Gross pollutant 
traps to filter rubbish 
and pollution from 
stormwater and run off

Energy efficient appliances in 
homes and in common areas

Buildings designed to provide 
natural light, insulation, cross 
ventilation and shade to 
reduce use of air conditioning 
and lighting

Selection of sustainable 
materials such as recycled steel, 
sustainably sourced timer and 
low VOC levels in paints, carpets 
and sealants

Secured entrances to private or 
resident only open space areas
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If the concept plan is approved, further project applications or development applications may be required. Depending 
on the conditions stipulated in the Notice of Determination, the Minister may nominate Ryde City Council to determine 
subsequent detailed design applications in relation to the project or continue to be the consent authority himself.

Next steps
consultants 

There are a number of consultants who have been involved 
in the preparation of specialist reports that accompany the 
Concept Plan application. These include: 

Community Consultation Urbis Social Policy

Surveyors Watson Buchan Consulting 
Surveyors

Arboricultural and tree 
assessment

Australian Tree Consultations Pty 
Ltd

Geotechnical investigation
Jeffery and Kataunskas Pty Ltd 
Consulting Geotechnical and 
Environmental Engineers

Concept plan

Indicative scheme drawings 

Design verification statements

Visual and view analysis 

Crime Prevention Through 
Environmental Design analysis

SJB Architects

Quantity Surveyors
WT Partnerships Quantity 
Surveyors and Construction Cost 
Consultants

Landscape plan and statement Aspect Studios

Environmentally Sustainable 
Design Strategy Built Ecology

Traffic report Traffix Traffic and Transport 
Planners

Stormwater report Worley Parsons Resources and 
Energy

Noise impact assessment Heggies Pty Ltd

Environmental assessment Environmental Investigation 
Services

Planning and Preparation of 
Environmental Assessment 
Report

Urbis Planning

Next Steps

Following the completion of consultation activities, 
Urbis Social Policy will send local residents 
a newsletter with an update on consultation 
activities, a summary of the feedback received from 
the community and the progress of the application. 

Urbis Social Policy will be preparing an independent 
report that details the consultation activities 
undertaken and documents the views and feedback 
heard from the community. This report will be 
submitted to the NSW Department of Planning, 
along with the Environmental Assessment for 
the Concept Plan. This is anticipated to be in late 
March.

As part of the Part 3A process, the NSW 
Department of Planning will place the project on 
public exhibition for 30 days. This will provide 
another opportunity for you to comment on the 
proposal. The application will be able to be viewed 
on the Department of Planning’s website at  
www.planning.nsw.gov.au.  

For more information please visit  
www.whitesidestreetconsultation.com.au 
or call 1800 244 863.

•	 Pre-DA meeting with Council Officers  
(if required)

•	 Stakeholder consultation (if required)
•	 DA lodgement and confirmation that  

DA is suffice (7 days)
•	 Public Notification (14 – 30 days).
•	 The public can view the application and 

prepare formal submissions/objections  
at this stage of the process.

•	 Assessment by Council including 
consideration of compliance with planning 
controls, key issues and outcomes of 
notification period (40 days, unless 
Council requires more information from 
the applicant).

•	 Determination by Council.
•	 Notice of determination stipulating 

conditions that must be complied with.

Process above 
repeated.

Project Application 
A project application is one made to 
the Department of Planning under 
Part 3A, providing more detail to the 
Concept Plan. 
The Minister for Planning is the 
consent authority.

Development 
application
Ryde City Council is 
the consent authority.

Notice of determination

Determination

Review of submissions

Formal public exhibition

Test of adequacy

An Environmental Assessment is prepared and submitted to the Department of Planning

Preparation of a Preliminary Environmental Assessment

The Director General of Planning issues requirements for an Environmental Assessment

Declaration as a major project

PART 3A Process

CONCEPT PLAN Application
Minister for Planning is the consent authority.
A detailed description of the concept plan application process can be seen on the Application Process board.

- OR -
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Appendix C Letters to adjoining neighbours 
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C.1 Letter distribution area 
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C.2 Letter distributed to neighbours 
 



 

 
 

18 February 2011 

 

 

 

The Resident 
1 Parklands Road 
North Ryde NSW, 2113 

 

Dear Resident, 

Proposed Development at 5 Whiteside Street and 14 & 16 David Avenue, North Ryde 

On behalf of EGC Custodian Services Pty Ltd, we would like to inform you about opportunities for 
consultation for a proposal at the above address.  In the coming week, you will receive a newsletter 
that will outline the proposal and let you know about opportunities for participation and feedback on the 
proposal.  As a neighbour of the property, we would like to invite you to participate in this process in 
advance of our notice to the broader community. 

Who is Urbis? 

Urbis Social Policy is managing the community consultation process on behalf of the property owner. 
Our approach seeks to genuinely solicit community and stakeholder views through a well managed 
and articulated process.  We are concerned with providing opportunities for input and feedback and do 
not advocate for particular outcomes for the project. 

What is the development, and how can I learn more? 

The proposal involves demolition of the existing dwellings and tests the opportunity for construction of 
five multi-storey buildings housing approximately 250 and 300 apartments at 5 Whiteside Street 
(including 14 and 16 David Avenue), North Ryde. 

The initial planning approval process for the development has commenced, with a Concept Plan 
application being lodged with the NSW Department of Planning earlier this month.  The Minister will be 
the consent authority for this application.  This consultation process is not required of the proponent 
and the proposal is expected to go on formal public exhibition by the Department of Planning around 
the end of March. 

We are inviting immediate neighbours who are interested to call us to arrange a time to learn more 
about the proposal.  Please call Susan Hatherly on 02 8233 9900 to register your interest in the project 
and to make a time for us to come and speak with you.  Other opportunities for consultation will include 
a website and a community information session, and we will have an email address and 1800 number 
where you will also be able to register your feedback.  Details will be outlined in a newsletter that you 
will receive at the start of next week. 

We look forward to possibly meeting you over the coming weeks. 

Yours sincerely, 

 
 
Megan Christensen 
Associate Director 
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Appendix D Invitations to Councillors and local 
member 
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D.1 List of Councillors and local member contacted 
 

Councillors and local members contacted as part of this consultation process included: 

 Cr Nicole Campbell 

 Cr Bill Pickering 

 Cr Jeff Slavestro-Martin 

 Cr Sarkis Yedelian 

 Cr Roy Maggio 

 Cr Gabrielle O’Donnell 

 Cr Ivan Petch 

 Cr Vic Tagg 

 Cr Michael Butterworth 

 Cr Artin Etmekdjian 

 Cr Justin Li 

 Cr Terry Perram 

 Mr Victor Dominello 



 

URBIS 
Whiteside_FINAL_consultation_report_30032011 APPENDICES 37
 

D.2 Letter distributed to Councillors and local member 



 

 
 

23 February 2011 

 

 

 

 

«Prefix» «Name» 
«Address» 
«Suburb» NSW «Postcode» 

    

Dear «Saluation»,  

Proposed Development at 5 Whiteside Street (including 14 & 16 David Avenue), North Ryde 

On behalf of EGC Custodian Services Pty Ltd, we would like to inform you about a proposal for 
residential development at the above address. A site location map is attached for your reference.  

We have commenced a community consultation process and wish to inform you of opportunities for 
your constituents to comment, as well as invite you to contact us for a briefing.  

Who is Urbis? 

Urbis Social Policy is managing the community consultation process on behalf of the property owner 
and proponent. Our approach seeks to genuinely solicit community and stakeholder views through a 
well managed and articulated process.  We are concerned with providing opportunities for input and 
feedback and do not advocate for particular outcomes for the project.  

What is the development, and how can I learn more? 

The proposal involves the demolition of the existing dwellings on site and tests the opportunity for 
construction of five multi-storey buildings housing approximately 257 apartments. 

The initial planning approval process for the development has commenced, with a Concept Plan 
application being lodged with the NSW Department of Planning earlier this month.  The Minister for 
Planning will be the consent authority for this application.  The proponent is committed to a genuine 
and transparent consultation process and has commissioned this consultation in addition to the formal 
public exhibition that will be undertaken by the Department of Planning in due course. 

The following opportunities are being provided to local residents and the community to learn about and 
comment on the proposal: 

� distribution of a letter to neighbouring residents on Whiteside Street, Parklands Avenue, David 
Avenue and the northern section of Napier Crescent 

� distribution of two newsletters to the broader community, including one to inform them of the 
proposal and feedback opportunities, and a second to report findings of the consultation 
undertaken and next steps 

� meetings with residents who have expressed particular concern 

� facilitation of a community information and feedback session open to all members of the 
community 

� presentation of information on a website, which provides contact details and a community 
feedback form 

� establishment of a 1800 number and email address for community feedback. 

 



 

 PAGE 2 
 

 

Should you be interested in learning more about the proposed development, I’d like to invite you to 
contact me on 02 8233 9900 to make a time for a more detailed briefing. Please note we are also 
extending this offer to other Ryde City Councillors and local members.  

We look forward to possibly speaking with you over the coming weeks. 

 

Sincerely yours, 

 
 
Megan Christensen 
Associate Director 
 

Yours sincerely, 
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Appendix E Newsletters 
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E.1 Newsletter distribution area 
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E.2 Newsletter 1 



Whiteside Street 
Concept Plan

Community Consultation

 Newsletter February 2011

The proposal
The Concept Plan, submitted to the Department 
of Planning in February 2011, seeks approval for 
the demolition of existing buildings on site and the 
development of residential units. 

The Concept Plan proposes to provide:
»» 257 new residential dwellings on site, in five blocks that 

range in height from 3 to 11 storeys. The composition 
of apartments is proposed to be varied and include 
approximately 24 x 1-bedroom apartments, 202 x 
2-bedroom apartments and 31 x 3-bedroom apartments. 

»» New entrances to the site from Whiteside Street and 
David Avenue, connected via a new through-site link.

»» Approximately 366 on-site car parking spaces, 
consisting of 353 basement car parking spaces and 13 
on-street spaces along the new internal road.

»» A number of new public and private open space areas 
throughout the site including a new public pocket park, a 
community garden, a communal courtyard and atriums 
between buildings.

Figure 2 overleaf gives an overview of the proposal.

EGC Custodian Services Pty Ltd is seeking approval from the NSW Department of Planning for a 
Concept Plan at 5 Whiteside Street, including 14 and 16 David Avenue  (shown Figure 1).

This newsletter has been prepared to inform you about the proposal and let you know about 
upcoming opportunities for you to provide your feedback.

We’d like to hear from you…

How to find out more and 
provide your feedback
The proponent is committed to a genuine and transparent 
consultation process. The following  process has therefore 
been designed with specific regard to the local community 
and proposed development to ensure the consultation is 
appropriate, thorough, genuine and informative. 

Urbis, an independent Social Planning consultancy, has 
been engaged by EGC Custodian Services Pty Ltd to 
consult and communicate with the local community and 
key stakeholders who have an interest in the proposal. 

Over a 4 week period, we will:
»» Contact and meet with immediate neighbours.
»» Contact and meet with Ryde City Council, councillors 

and the local member.
»» Send newsletters to local residents.
»» Make information available via a website, 1800-number 

and email address, all of which are listed overleaf.

We will also be holding a community 
information and feedback session on the 16th 
of March 2011. It will be held at Argyle Hall at 
33 Blaxland Avenue, Ryde between 4:30p.m. 
and 7.30p.m. 

This session is open to all members of the community 
and will be an opportunity for you to learn more about the 
proposal, provide your feedback and speak directly with 
experts about design, traffic, landscaping and other aspects 
of the design.

In undertaking consultation, Urbis’ role is not to advocate 
for an outcome, but to ensure that the planning process 
considers the views of the community and stakeholders. 
Urbis will conduct a transparent consultation process that 
enables a range of views to be heard and captured. 

FIGURE 1: SITE LOCATION - WHITESIDE STREET INCLUDING 14 & 16 
DAVID AVENUE
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We will communicate the outcomes to the Department of 
Planning, the proponent and the consultant team so that 
the planning process can consider the community’s views 
on the project. 

If you can’t make the community information session  
or for more information, please visit  
www.whitesidestreetconsultation.com.au. 

Here you’ll find a feedback form, which can be downloaded 
from the website, and emailed or sent to Urbis.

Address to:		
Whiteside Street Concept Plan
Urbis
GPO Box 5278
SYDNEY NSW 2000
Fax:	 02 8233 9966
Email:	 whitesidestreet@urbis.com.au 

Should you have any further questions, please contact 
Urbis on 1800 244 863.

A draft Concept Plan was submitted to the Department 
of Planning in February 2011. A formal application is 
anticipated to be submitted to the Department in late 
March 2011. 

Following a review of the Concept Plan by the Department 
of Planning, the application will be put on public exhibition 
for a period of 30 days. During this time you will be able to 
access all documentation accompanying the application 
and make a submission to the Department of Planning.

More detail about the Part 3A process can be found on 
the Department of Planning’s website at  
www.planning.nsw.gov.au.

Next steps
Following the completion of consultation activities, 
we will send you a second newsletter reporting on the 
consultation process, the feedback received and the 
progress of the application.

Urbis will also be preparing a report that documents 
the consultation undertaken and the feedback you have 
provided. The proponent will submit the report to the 
Department of Planning with the formal Concept Plan 
application. This is anticipated to be in late March.

The information contained in this newsletter is general only  
and does not constitute planning advice.

The planning process
This project has been declared a major project under Part 
3A of the Environmental Planning and Assessment Act 
and as a result, is subject to the approval of the Minister 
for Planning. A general overview of the Part 3A process is 
shown in Figure 3.

The Minister for Planning has authorised the preparation 
of a Concept Plan that details the proposed development 
at a strategic level. The Concept Plan outlines key 
development parameters such as land uses, building 
envelopes, landscaping and vehicle and pedestrian 
circulation on the site. 

FIGURE 3: GENERAL OVERVIEW OF THE PART 3A PROCESS

FIGURE 2: CONCEPT PLAN (INDICATIVE ONLY)
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E.3 Newsletter 2 



Whiteside Street 
Concept Plan

Community Consultation

 Newsletter March 2011

The consultation 
process
Urbis Social Policy undertook non-statutory 
consultation over a four week period in 
February and March 2011. Activities undertaken 
included:

»» Letters sent to neighbouring residents
»» Invitations for briefings sent to Ryde City 

Council elected members and local MP
»» Distribution of two newsletters to wider 

catchment including this area
»» One-on-one meetings with neighbouring 

residents
»» The establishment of a website, 

1800-number and email address
»» A Community Information and Feedback 

Session, held 16 March 2011
»» Distribution and collection of feedback 

forms.

Urbis Social Policy has concluded consultation activities in relation to the proposed Concept Plan 
for 5 Whiteside Street, including 14 and 16 David Avenue. 

This newsletter has been prepared to provide an overview of the consultation activities 
undertaken, the feedback received from the local community and the next steps in the assessment 
process. This newsletter follows on from another you would have received in February which 
notified residents of the proposal and invited participation in the consultation process.

Thank you for taking part…

Consultation outcomes
Approximately 60 people participated in the consultation process. 
37 feedback forms were received, as well as 16 emails, 11 phone 
calls and a submission from the Whiteside Action Group. 59 people 
attended the Community Information and Feedback Session. Local 
councillors and the local MP declined offers to meet with Urbis Social 
Policy to learn about the proposal but some attended the Community 
Information and Feedback Session. 

Some of the key concerns raised by local residents in relation to the 
proposed Concept Plan were that:

»» The proposed development will exacerbate existing traffic 
congestion and parking problems in the area.

»» The proposed 5, 9 and 11 storey scale of buildings is inappropriate 
for the low density residential area and will result in significant 
overshadowing impacts for adjoining properties.

»» The development will reduce local residents’ sunlight access, 
privacy and general amenity.

»» The Concept Plan should be dealt with by Ryde City Council under 
local planning controls.

»» Local infrastructure and services in the area are already stretched, 
with no capacity for the additional demand generated by new 
development.

Please see over the page for more detail.

Next steps
The application (Concept Plan and Environmental Assessment) is currently being finalised in response to feedback from 
the community and preliminary comments from the NSW Department of Planning. 

Once these changes are made, the final Concept Plan and Environmental Assessment will be submitted to the NSW 
Department of Planning and this will include our consultation report. This submission is anticipated to be in April 2011. 
Following submission, the application will be put on public exhibition for a period of 30 days. 

During this time you will be able to access all documentation accompanying the application (including our consultation 
report) and you will be able to make a formal submission directly to the NSW Department of Planning. 

Information about the proposal and opportunities to comment will be available on www.planning.nsw.gov.au. 
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In partnership with the proponent, a number of opportunities to respond to local resident concerns have been identified for 
further consideration. These include:

Concerns Identified by Residents Possible Opportunities to Respond
Traffic and parking

»» The development will increase demand for on-street 
parking.

»» The traffic modelling did not take into account the impact 
of on-street parking or rat running and used out of date 
data.

»» Rat running through local streets will increase as a result 
of the next left-hand turn onto Epping Road. 

»» Increased traffic in the area is dangerous and the new left-
hand turn onto Epping Road is particularly hazardous.

»» Partially fund a Local Area Traffic Management Study, with 
particular attention to possible measures to address ‘rat 
running’ and parking.

»» Amend the traffic study to include studies of additional 
intersections and more recent data.

»» Consider restricting the left turn onto Epping Road 
from Whiteside Street to development residents only; 
restricting access to the David Avenue driveway to 
entry by residents and visitors only (no exit by anyone); 
physically restricting left turns from the site into 
Whiteside Street. 

»» The proponent could propose that residents of the project 
will not be entitled to Council issued resident parking 
permits, subject to the agreement of Ryde City Council.

Bulk and scale
»» The proposed scale of buildings is inappropriate for the 

low density residential area.
»» Development of this scale should remain north of Epping 

Road.
»» 2 storey buildings is preferable to most. 

»» EGC could give consideration to a reduction in building 
height.

Amenity impacts
»» The development will impact sunlight access for some 

properties. This will affect the function of solar panels 
and hot water systems and increase mould and mildew in 
houses.

»» There will be a loss of privacy. Some residents suggested 
higher fences and fast growing plants on boundaries.

»» Noise and light emissions from the development.
»» Disruption will occur during construction.

»» Consider higher fences and faster growing plants on 
boundaries, giving consideration to balancing concerns 
about overshadowing.

»» Consider avoiding the placement of lighting near 
boundaries and the use of low lux lighting.

»» A Construction Management Plan could be prepared prior 
to construction to minimise disruption to local residents.

Capacity of local services
»» The audit contained in the draft EA documentation is 

inaccurate.
»» Population increase resulting from the development will 

put pressure on local facilities (e.g. schools, pools and 
sporting fields) and basic services (e.g. water, sewerage, 
electricity). 

»» Public transport can’t cope with additional use.

»» Check and amend (if necessary) reported inaccuracies in 
the infrastructure audit.

»» Further review of the availability and capacity of local 
facilities and services.

Waste management
»» There are 500 bins going to be needed for the 

development.
»» The local roads don’t have the capacity to handle 

additional garbage trucks.

»» A Waste Management Plan could be submitted at a later 
application stage as required. 
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