


















































































































































APP:CRO:

6 September 20IL

Name: Joanne Glissan
Address: 35 Markham St

Holsworthy NSW,2173

Telephone No: 9731 1093

Email Address : j oanneglissan@hotmail.com

The Director-General

The Department of Planning and Infrastructure (NSW)

GPO BOX 39

SYDNEY NSW 2OO1

By Email: information@planning.nsw.gov.au

Dear Mr Haddad,

Submission Objecting to MP10 - 0110 - Achieve Australia Concept Plan

74-76 Belmore StreeÇ Ryde

Introduction

I refer to the Environmental Assessment ('EA") submitted to the NSW Department of
Planning and Infrastructure (.ßthe Departmcnt") by Achieve Australia Pty Ltd seeking

approval under the Environmental Planning and Assessment Act 1979 ("the Act") for a

Concept Plan ("the Project")for the Site known as74-76 Belmore Street, Meadowbank("the

Site").

I am writing this submission objecting to the proposed Project

Bacþround

The site 74-76 Belmore Street, Ryde is currently known as Crowle. This two hectare site

contains a historic home known as Crowle Home which was donated to people with a

disability by the family of a philanthropist who had allowed disadvantaged children to live
there. Currently this house is the home to approximately 3I disabled residents whom Achieve
wish to move into community housing. This is the site and a home which Achieve wishes to
knock down and redevelop into 470 dwellings and sell off to the public, which goes against

the initial proposed usage of the land.



In 2008 The Crowle Foundation merged with the Achieve Foundation to become
Achieve Australia against the better judgement of Crowle's stakeholders. Since then
the residents and their families'wishes seem no longer to be a priority and this is
evident byAchieves plan to redevelop this site. As a condition of the merger and in
order to raise some much needed funds there was a proposal to sell off L/3 of the
ìand which members reluctantly agreed to. However, since the merger has taken
place the real development proposals have come to light and Achieve have now
announced that they are planning to sell the entire land.

My twin Aunts Beverley and Susan Stott both currently reside at Crowle Home and this has

been their home for the past 40 years. Both Beverley and Susan are 5Tyears of age. They

have been diagnosed with an intellectual disability and have the mental capacity of an 8-10

year old. Although they are able to provide self-care in regards to dressing, toileting and

grooming, they are very reliant on the help of a caÍer for all other major tasks on a daily basis

and require full time care. Beverley and Susan are both very happy and have lived very full
and rich lives during their time at Crowle, they have formed some very close fi'iendships with
other residents and have a strong bond with many of the long term carers.

Objections

I strongly object to the plan to displace of all current residents from their home at

CrowleRyde in order to re-develop the land and sell it off to the wider community. Crowle

home and its surrounding land was donated for the purpose of housing, educating and

accommodating people with disabilities and to date that has been the case. This land rightly
belongs to people with disabilities and in keeping with the devolution policy this land should

be put to better use and redeveloped for disabled persons into purpose built community

housing for the current residents at Crowle as well as many others who have been on a

waiting list for years trying to gain access to this facility. Although I believe that devolution

may be the best solution for some people with disabilities, I strongly believe that it is not the

best case for my Aunts and several other residents at Crowle. Several of these occupants are

between the ages of 50 and 70 and require round the clock care. Placing them in community

housing within the greater public with only minimal drop in care is downright dangerous and

criminal.

Although Achieve Australia have stated that they are working closely with the families, they

are unable to give us any clear and accurate information regarding the futures of our loved

ones. We have no signed or binding documentation referring to the continuing care of our

family members once the development takes place. Achieve have shown that they have no

tespect for binding documentation as they are refusing to take on the obligations of an official
undertaking carrying the commonwealth seal of the sub-normal children's welfare association

which was entered into1971 by my Grandmother who paid a significant sum of money

guaranteeing that both Beverley and Susan will be cared for at" Crowle Home" for the

remainder of their lives.



In 1999 the then minister for the Department of Community Services Ageing and Disabilities
announced the govemment's plans to devolve institutions and rehouse the residents in smaller
community housing in accordance with the Disability Services Act. Achieve Australia own
the land on which Crowle Home lies which currently houses 3L residents, if government
policy states that it is in the best interests of people with disabilities to move out into group or
cluster housing then why a¡e Achieve choosing to rent properties for their remaining
residents with no long term guarantees rather than develop purpose builtaccommodation on

this land that they already own.

Social Impact Assessment issues

The Social Impact Report states that Achieve has had extensive consultation with residents

and their families regarding the ongoing care of residents. This is an outright lie! We have

had one meeting in 2010 regarding the possibility of moving my Aunts out into the

community and the two members of Achieve who conducted this meeting (both of whom are

no longer associated with Achieve) were unable to answer any of our questions and give us

any guarantees about the ongoing care of my Aunts.

Section 8.1, Dislocation of current residents;

Increased community inclusion

Currently both Beverley and Susan have a very full and rich life. Every week Beverley and

Susan attend several activities and engage in outings in the community. They both work five
days a week, four out of five evenings a week they attend activities of their choosing for a

term at a time such as ten pin bowling, line dancing, ballroom dancing and community
college, just to name a few. On Saturdays they are taken shopping to one of their three local

shopping centres and on Sundays Beverley attends church and Susan plays tee-ball. When my

Aunts are moved out in the community we are unsure how this will increase or even be

maintained as they will be unable to afford to pay for transport to and from activities and we

are unsure when carers would be available to take them shopping for example which is a

simple task that they are mentally unable to do themselves without assistance.

Physical environment tailored to the functional needs of the residents

Placing disabled people in a modified house in the community is afar cry from aphysical

environment tailored to the functional needs of the residents. What these people need is

consistency, routine and familiarity for them to function at all. Throughout both Beverley and

Susan's medical assessments written by medical professionals including psychologists,

psychiatrists and general practitioners, it is clearly stated that they do not cope well with

change ancl any alteration in their routine can result in extremely challenging behaviour as

they try to adapt. Keeping them on the land in which they have grown up on in a familiaL, and

safe environment is in their best interests, functionally, physically and mentally.



Preserve existing relationships

Regardless of Achieves promises to preserve existing relationships it is evident that this is not
the case with several previous residents whom have already made the transition into
community living. They no longer regularly attend their weekly activities and have even
missed out on large events such as the Crowle annual fete as there are no staff members
available to take them. Beverley and Susan have lost contact with almost every resident who
has already moved out and this is very sad.

Allow for and promote ageing in place for those people with high level complex health
care needs

The average age of the residents cunently residing at Crowle is approximately 60 and with
their intellectual disabilities sadly, several of them have a shorter life span than the aveÍage
person and therefore will age more quickly and require more care. Why would Achieve
recommend moving them out to the community in scattered housing when in the not so

distant future they will quite possible need to be moved again to more appropriate housing to
accommodate their changing needs as they age and deteriorate? Many of the residents would
not be able to afford to buy a bed in a nursing home and will then rely on the government for
financial support. Redeveloping the Crowle site would be a much smarter idea, as cluster
homes could be set up with ageing in mind with the possibility of creating separate living
quarters depending on the level of care required, similarly to that of retirement villages
(independent living, partial care and full time care). This would allow Achieve to continue
provide quality care and to meet the individual needs of each resident to whom they have a
legal moral and ethical responsibility.

In conclusion I wish to restate my position and strongly object to the development
proposal to redevelop this land that was originally donated for the use of people with
disabilities. I urge you to reassess the needs of the individual residents who will be

displaced as a direct result of this development and consider their needs and best
interests.

Yours sincerely

Joanne Glissan



ANNE CLEMENTS & ASSOCIATES PTY. LIMITED
(ABN 41O77 242365, ACN 077 160 939)
Environmental and Botanical Consultants
PO Box 1623, North Sydney2059
Phone: (02) 9955 9733, Facsimile: (02) 9957 4343
Email : mail@acabotanic.com

23 September 2011

The Director-General
Department of Planning and lnfrastructure (NSW)
GPO Box 39
Sydney NSW 2001

RE: Submission Objecting to MPl0 _ 0f 10 - Achieve Australia Concept Plan
74-76 Belmore Street, Meadowbank

Dear Mr Haddad,

I object to the proposed Concept Plan submitted to the NSW Department of Planning
and lnfrastructure by Achieve Australia Limited. The EnvironmentalAssessment
Report does not appear to meet the Director-General's Requirements, in particular
DGR 17 and 18.

Crowle Home has been long-term stable happy secure home and the long-term
home for about 100 intellqctually disabled individuals. Having been on holidays with
one of the resident and her sister last summer, she had responsibility and
developmental level of about 4 to 5 year child, requiring adult supervision and
intellectual age-appropriate stimulation.

Under the new management by Achieve, the future and suitability of home for the
existing residents is now questionable. The new management is causing distress to
my friend and her disabled sister with an apparent decrease in level of care. There
have been repeated attempts by Achieve to move my friend sister to independent
housing. Like all parents and relatives of the Crowle Home individuals, that I have
met, my friend worries about her sister's future. There has been one uninformative
meeting about the proposed concept. The concept plan itself does not present any
information on the security for present and future care of these mentally and
physically dísabled residents of the Crowle Home. The concept plan is for non-
purpose built flat and large number of car spaces. The residents of Crowle Home do
not drive cars. The residents have problems crossing roads unaccompanied.

From my search of the Local History section of Ryde Library, in May 1952, Mr WA
Crowle donated 1.6 ha and the home for use as a home for intellectually disabled
people. There are numerous photographs of the social functions and happy events at
the Crowle Home in the library collection.

My primary objection to the proposed Concept Plan is that the proposed
development reduces the stock of residential accommodation and day time facilities
for intellectually and physically disabled individuals both in the Ryde area and
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Sydney more generally. The existing Crowle Home's accommodation and facilities
urgently needs upgrading and more specialist staff to meet the requirements of its
residents in 2011, not removal of this important facility.

More places are required for these mentally, and often physically, disabled
individuals, not less and not developments that don't meet their needs. The only
other alternative for these mentally and physically disabled individuals is an aged
nursing home, which is neither appropriate nor readily available. Expansion and
upgrading of existing facilities and suitable accommodation of Crowle Home for these
special-needs individuals is urgently required.

Appropriate housing and facilities for metally and physical disabled individuals is not
being considered in this concept plan. The concept plan is causing unnecessry
distress to Crowle Home residents and their families.

Dr Anne Marie Clements
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22 Sepiember 201 I Donnq White
17 /24? Ernesl Street

CAMMERAY NSW 2Oó2

Moblfe No.: 0417 469 912
Emoil: dw88088@gmoil.com

The Director-Generol
The Deportment of Plonning ond lnfrostructure (NSW)

23-33 Bridge SIreet
SYDNEY NSW 2OOO

Deor Mr Hoddod.

Submission Objecting lo MPl0 _ 0110 - Achieve Auslrolio Concepl Plon

74-76 Belmore Slreel, Meodowbonk

I refer to the Environmentol Assessment Report submifted to the NSW Deportment of
Plonning ond lnfroslructure by Achieve Austrolio Ltd seeking opprovol under the
Environmentol Plonning ond Assessment Act I 979 for o Concept Plon for the siie
known os 74-76 Belmore Streef, Meodowbonk ("the Site").

I om wriling this submission objecting to the proposed Concept Plon. My reosons ore
set oui in this leiter. lwish olso to set out something obout the bockground obout
the Crowle Home ond in porticulor the circumstonces of my sister, Koren White, who
hos reslded there since 1972.

Bockground

Crowle Home

ln Moy 1952, the Crowle Home ond surrounding lond wos given to use os o home
ond educoTionol fociliÌies for íntellecluolly disobled people. The proposed
development ond sole of this lond to members of the wider community is not in
occordonce with the wishes of the Crowle fomily loock fhen, or now.

Merger of Crowle Foundotlon with AchÍeve Foundolion (Nov 2008)

Mony of the members of Crowle Foundotion voted for lhe merger of these two
orgonizotions becouse in my opinion monogement of thot time instilled feor into the

members by tolking oboui cosh flow problems within Crowle ond the possibility of
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Crowle collopsing if the merger did not go oheod. The members were leod to
believe thot the merged orgonizolion would sell one third of the Crowle Home Site
to fund clusler housing for our fomily members. Lock of ony legolrepresenfofion of
thot time for Crowle members meonf thol this promlse wos nof documented. Over
time in my opinion the "merger" resembles more of o "tokeover" thon o merger ond
Crowle Foundotion members find thol lhey no longer hove o voice in the core of
their intellectuolly disobled fomily members. For exomple. during the post l0 months
there hos been only one meeling of Achieve monogement with Crowle residenl
fomily members.

My slory:

My sister. Koren White, hos been o resident of Crowle Home for the post 39 yeors, os I

mentioned eorlier in Ihis letter. She is still o resident of Crowle Home todoy. Koren
hos Downe's Syndrome ond is 5ó yeors old. Koren is clossified qs moderolely
inlellecluolly disobled, ond inlellecluolly con more or less compore wilh o 'normol'5
or ó yeors old.

Bock in 1972 my Mother gove Crowle Foundolion whot wos o lorge omouni of
money for my Mother of thot lime, ond signed on ogreement which promised lo
provide Koren with o home of Crowle Home for lhe rest of her life. Up until the líme
of the merger of Crowle Foundotion with Achieve in November 2008, living ot
Crowle Home meont being provided with grounds where Koren could wonder
oround în sofety; where she could live in o community surrounded by her friends; o
swimming pool she could exercise in, ond core ond nurturing from long term'stoff
who become much like her reol fomily over the yeors. This controctuol obligotion for
Koren to reside of Crowle Home for the rest of her life wos possed on to Achieve
when it "merged" with Crowle Foundotion 3 yeors ogo. Io dole, in my opinion,
Achieve hos been doing its besl to ignore lhis obligolion.

Objeclions

l. Much os oged persons ore occommodoted in oged core focilities ond nursing

homes becouse of foiling physicol ond/or mentol heolth (eg dementio), my sisler

hos Downe's Syndrome which is olso o heolth disorder. Just os oged core focilities

ore provìded for the oged lo help lhem becouse Ihey ore unoble to core for
themselves, Crowle Home hos cored ond provided for the intellectuolly disobled for
the some reoson. Becouse of Koren's heolth disorder, she is locking the most bosic
skills (eg speech. literocy, obility to be oble to protect herself from unwonïed
odvonces etc) to be oble to survive in the community. How mony people would
ploce their normol 5 or ó yeor old child in o house in the communily wilh only drop-
in supporl??
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2. Whilst living of Crowle Home, Koren hos porticipoted exTensively with the
community. She goes To work offsite 3 doys o week, ploys ten-pin bowling weekly,
ploys bocce ond T-boll weekly, goes shopping eoch Soturdoy ol her locol shopping
centre, regulorly visits her locol club, goes on od hoc ferry rides, visits to Ìhe ort
gollery ond other ploces of interest etc etc. She ottends oll of these qctivities wilh
corers becouse she is unoble to do ony of them without support.

All of these octivities ore shored wiih her friends of olmost 40 yeors. As lhese friends
hove been moved owoy from Crowle Home by Achieve, Koren hos lost
communicotion wilh them. As with ony 5-ó yeor old, Koren does not understond
why this hos hoppened; os on older sibling, neither do L Anecdotolly, it oppeors thol
lhose residents who ore moved into communily housing ore not supported os well os

they were when they lived of Crowle Home, ond they do not get to see theír lifelong
friends. There is olso strong onecdotol evîdence from fomily members of residents
who hove been moved into community houses, the residents' level of octivities ond
communily involvement diminishes morkedly - wotching television becomes their
mojor octivity. They ore in effect isoloted in the community. People wiih intellectuol
disobililies do noI understond this, ond they miss their friends!!

Within lhe constroints of her disobilíty, Koren hos fo dote leod o full ond hoppy life -
ond she hos been oble lo do this os o resident of Crowle Home, with the suppori
ond nurturing of Crowle Foundoiion stoff ond volunleers. Koren is lhe holder of both
gold ond bronze medols from 2OO7 Speciol Olympics held in Shonghoi, Chino. Living
qt Crowle Home hos certoinly not prevented Koren from porlicipoting in community
octîvities, nor prevented her from ochieving beyond most people's expectotionsl!!l

Koren is hoppy living of Crowle Home: she loves being surrounded by her friends. she

loves ihe mony ond frequent octivities she porticipotes in. she loves most of her
corers. Her loving fomily hos been more thon pleosed to see Koren hoppy ond
fulfilled ond conlent wilh her life ol Crowle Home. Whot beller endorsement of the
current situction?

3. An Aging Community

As mentioned obove, Koren is 5ó yeors old. ln ferms of her Downe's Syndrome
disobility, old oge, mobility problems ond dementio is not for owoy for her. With the
proposed development of the Crowle Home site, there will be nowhere for Koren to
go once she is showing more symploms of encrooching old oge (she olreody hos

orthritis ond mobiliTy problems). She will become yel onother oged person requiring
fulllime cqre in the olreody over-strefched oged core industry.

A lorge number of Crowle/Achieve residents ore over 50 yeors old. Once the

Crowle Home site is developed ond sold, there is no copocily to be oble to provide

for this oging populotion. They will need to look to nursing homes for core ond
occommodotion. And since none of these residents hove homes to sell in order to
buy o bed in o nursing home, they will need lo look to lhe government for supporl.
Wouldn'l iT be better io keep port of the Crowle Home site for development to
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specificolly coter for this not-loo-distont requirement? lt would be much more cost
effective to keep higher suppori residents together.

4. Poro 7 .15.2 - Srh porogroph of the Environment Assessment Report mokes it cleor
thot ony housing on the current Crowle Home site will be for the more independenl
of the Crowle/Achieve residents whilst "other residents with higher support needs will
need Io be occommodoted in other homes". And by definition, this meons thot
these higher support residents will be in isoloied houses in the community, or be put
into nursing homes when theîr needs become too high for Achieve to support. As o
fomily member I would much prefer Ihot Koren be kept on Ihe Crowle Home site
ond supported, surrounded by her friends ond fomilior corers.

5. Accommodolion Model

Poro 7.,l5.2 loble - "Olher" on poge 73 of Ihe Environment Assessment Report stoies
thot Achieve's Concept Plon Applicotion is port of its porticipotion in the NSW

Government initiotives to fund closure of Lorge ResÌdentiol Centres (LRC).

I hove 3 issues with this stotemenl -
l. 31 residents ol Crowle Home does nol comply with the definilion of o Lorge

Residentiol Cenlre.
2. ln recent yeors the Government hos been instrumentol in overseeing purpose

buill occommodotion for intellecluolly disobled residenTs eg Homlyn Terroce
on the Centrol Coost for ex residents of Peot lslond; o new villoge style
development for Lochlon residenis of Mocquorie, Ryde NSW.

3. There ore mony other exomples of villoge-style or cluster-style developments
where intellectuolly disobled residents were oble lo mointoin their life-long
friendships, incorporoting the needs of vulneroble intellectuolly disobled
people.

6. Adoptoble Housing

Poro 7.15.5 mentions thot "1O7" of the dwellings will be designoted os 'odoptoble
housing' to suit ihe needs of individuol residents, some of whom moy be in

supporfed occommodotion."

ln other words lhe percenloge of odoptoble housing is no higher thon ony oiher
housino developmenl. lt does not toke into considerotion thol ony Achieve/Crowle
residenis who ore lucky enough to be oble to moinloin Crowle os their lífelong
home, moy increose the development's requirement for odoptoble housing.

7. Communily involvement

Poro B.l of ihe Sociol lmpocts Assessment: in the second porogroph it stotes thot
people with disobilities should so for os possible, live in ond be port of the community
elc. I refer you lo the summory of Koren's weekly octivities (copied below):
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o When living of Crowle Home, Koren hos porticipoted extensively wîth the
community. She goes fo work offsiie 3 doys o week, goes ten-pin bowlîng
weekly, ploys bocce ond T-bollweekly, goes shopping eoch Soturdoy of her
/ocol shopping cenlre, regulorly vrsils her locol club, goes on od hoc ferry
rides, visifs fo the orf gollery etc etc.
Within the constroints of her disobilily, Koren hos io dole leod o full ond
hoppy life - ond she hos been oble to do this os o resident of Crowle Home,
with the support ond nurturing of Crowle Foundotion stoff ond volunteers.
Koren is the holder of both gold ond bronze medols from 2007 Speciol
Olympics held in Shonghoi, Chino. Living of Crowle Home hos certoinly not
prevented Koren from porticipoting in community octivities, or prevented
her from ochieving beyond mosl people's expectolions!ll!
Over the yeors Koren hos competed in soflboll gomes, netboll tournqmenfs,
swimming cornivols etc etc. None of these were held within the confines of
Crowle Home - lhey were oll community octivilies.

a

a

When I plon to visil Koren or toke her out for ihe doy, it con be difficult to find time
when she is not otlending one of the cornmunity octivities listed obove. Competing
in the Notionol AND lnternotionolSpeciol Olympics involved ottending troining sports
comps, troining offsite severol times o week; o 3 week trip lo Chino; o 2 week trip to
Brisbone; onother 2 week trip to Adeloide; otlendonce of cocktoil porfies ond
dinners to roise funds ond celebrote winnings.

Koren porticipotes in the community in every woy, she just hoppens to sleep ond
spend her spore time within lhe sofe confines of Crowle Home (much like most
'normol' people spend time of their home), but she hqs corers to support her in
oreos where she is intellectuolly deficient.

8. limited lívíng Skills

Poro B.l of the,Sociol lmpocts Assessment olso discusses limited living skills os o
consequence of living in "o congregote core setting". Koren hos Downe's
Syndrome wilh o moderole inlellectuol disobility. There ore some skills she will never
be qble lo leorn, no motfer where she is living. Corers ond troiners of Crowle
Foundotion for the 3ó yeors before Achieve took over fried to teoch Koren some
living skills, os hove her fomily members when she stoys for periods of time. Koren hos

o very short memory ond connot remember things she is tought over ond over ond
over ond over ogoin. This is port of her disobility. Try to thínk of some inlellectuolly
disobled os "idiot sovonts". They con be extremely tolenfed in some oreo, eg
ploying lhe piono, or doncing or pointing etc, Koren is ïolented ol throwing bolls.
Her fother wos too, as is her other sister, but she is still moderotely intellectuolly
dísobled. No omount of teoching will result in Koren being oble to core fully for
herself.

Achieve hos hod 3 yeors lo remedy lhe situotion (if they believe it's possible), bul
hos not been successfulto dqle. living in lhe communily will suddenly moke Koren
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smorler?? More oble to look ofter herself?? Or just moke her q lorgel for people
who wonl lo toke odvontoge??

I suggest the lotter is the more likely - ofTer oll I hove known her for 5ó yeors, noi just 3
os in Achieve's cose.

Conclusion

There ore mony successful exomples of cluster housing thot hove ollowed
íntellecluolly disobled people o home with their lifelong friends, where they con fully
porticipote in community octivities ond yet stoy sofe, ond receive the nurturing thot
lhey require. Providing cluster housing on lhe Site for Crowle residents like my sister

would be the preferred outcome here.

I repeof thot I oppose the proposed Concept Plon. The Environmentol Assessment
Report does nol meet the Direclor-Generql's Requirements ond poriiculor DGRs

requiring Achieve to oddress consullolion (DGR ì7) ond sociol impoct (DGR l8).
Nowhere ore the individuol requirements of my sister, Koren White, considered or the
sociol impoct of the proposed development on her present ond future needs
personolly oddressed. Consultotîon is wholly inodequcite.

Yours sincerely

Donno White
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to æ apl€alin,slã,Þ ¿Élo¡t úy Ê'þt1úþ ølful æiñ ltÊl !@ tu, üdqn tæffiNy to tuw, w û*åye esiaþ

person personsth¡s ot

Name of donor (or ABN if an entity) Uonofs restdental address or enütys regFter€d addres or
other official offce ofthe donor

Name of party or peßon for whose bonef¡tthe
donaüon wes med6

Date donation
mãde

AruunV valu6
of dônâliôn

No[ omL'.obt¿
rl

l¡st ail space
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